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UTILITY 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          -          -          -          - 
                                                                                                                  
 
Com Ed                             -          -          -          -          -          -          -          - 
                                                                                                                  
 
Mid American                       -          -          -          -          -          -          -          - 
                                                                                                                  
 
Public Utility                   152         42         45         30         11          6          2        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         42         45         30         11          6          2        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          -          -          -          - 
                                                                                                                  
 
Com Ed                             -          -          -          -          -          -          -          - 
                                                                                                                  
 
Mid American                       -          -          -          -          -          -          -          - 
                                                                                                                  
 
Public Utility                   152         24         68         44         10          1          -        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
NO ANSWER                          -          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         24         68         44         10          1          -        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 4 

 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 5 

 
                                                                   
 
 
 
 
UTILITY 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          -          -          -          - 
                                                                                                                  
 
Com Ed                             -          -          -          -          -          -          -          - 
                                                                                                                  
 
Mid American                       -          -          -          -          -          -          -          - 
                                                                                                                  
 
Public Utility                   152         25         42         13          2          2          1         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         25         42         13          2          2          1         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          -          -          - 
                                                                                                       
 
Com Ed                             -          -          -          -          -          -          - 
                                                                                                       
 
Mid American                       -          -          -          -          -          -          - 
                                                                                                       
 
Public Utility                   152         48         43         11          2          3        107 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         48         43         11          2          3        107 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          -          -          - 
                                                                                                       
 
Com Ed                             -          -          -          -          -          -          - 
                                                                                                       
 
Mid American                       -          -          -          -          -          -          - 
                                                                                                       
 
Public Utility                   152         62         12          -          -          1         75 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
NO ANSWER                          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         62         12          -          -          1         75 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
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UTILITY 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          -          -          - 
                                                                                                       
 
Com Ed                             -          -          -          -          -          -          - 
                                                                                                       
 
Mid American                       -          -          -          -          -          -          - 
                                                                                                       
 
Public Utility                   152         18         34         24          6          5         87 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         18         34         24          6          5         87 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
 
Ameren                              -          -          -          - 
                                                                       
 
Com Ed                              -          -          -          - 
                                                                       
 
Mid American                        -          -          -          - 
                                                                       
 
Public Utility                    152          9        142        151 
                               100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                           -          -          -          - 
 
TOTAL ANSWERING                   152          9        142        151 
                               100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
 
Ameren                             -           -          -           -          -          -          - 
                                                                                                         
 
Com Ed                             -           -          -           -          -          -          - 
                                                                                                         
 
Mid American                       -           -          -           -          -          -          - 
                                                                                                         
 
Public Utility                   152           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
NO ANSWER                          -           -          -           -          -          -          - 
 
TOTAL ANSWERING                  152           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
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UTILITY 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          - 
                                                                      
 
Com Ed                             -          -          -          - 
                                                                      
 
Mid American                       -          -          -          - 
                                                                      
 
Public Utility                   152        101         51        152 
                              100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          - 
 
TOTAL ANSWERING                  152        101         51        152 
                              100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
 
Ameren                             -          -          -           -          -          -          - 
                                                                                                        
 
Com Ed                             -          -          -           -          -          -          - 
                                                                                                        
 
Mid American                       -          -          -           -          -          -          - 
                                                                                                        
 
Public Utility                   152         56          6          22          3          9         96 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -           -          -          -          - 
 
TOTAL ANSWERING                  152         56          6          22          3          9         96 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          - 
                                                                                 
 
Com Ed                             -          -          -          -          - 
                                                                                 
 
Mid American                       -          -          -          -          - 
                                                                                 
 
Public Utility                   152         21         49         30        100 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          -          - 
 
TOTAL ANSWERING                  152         21         49         30        100 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          - 
                                                                                 
 
Com Ed                             -          -          -          -          - 
                                                                                 
 
Mid American                       -          -          -          -          - 
                                                                                 
 
Public Utility                   152         74         27         44        145 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          -          - 
 
TOTAL ANSWERING                  152         74         27         44        145 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 24 

 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 25 

 
                                                                   
 
 
 
 
UTILITY 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
 
Ameren                              -           -           -           -           - 
                                                                                      
 
Com Ed                              -           -           -           -           - 
                                                                                      
 
Mid American                        -           -           -           -           - 
                                                                                      
 
Public Utility                    152         114          22          15         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
NO ANSWER                           -           -           -           -           - 
 
TOTAL ANSWERING                   152         114          22          15         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
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UTILITY 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
 
Ameren                              -           -           -           -           - 
                                                                                      
 
Com Ed                              -           -           -           -           - 
                                                                                      
 
Mid American                        -           -           -           -           - 
                                                                                      
 
Public Utility                    152          50          44          51         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
NO ANSWER                           -           -           -           -           - 
 
TOTAL ANSWERING                   152          50          44          51         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
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UTILITY 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
 
Ameren                              -           -           -           -           - 
                                                                                      
 
Com Ed                              -           -           -           -           - 
                                                                                      
 
Mid American                        -           -           -           -           - 
                                                                                      
 
Public Utility                    152          93          39          20         152 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
NO ANSWER                           -           -           -           -           - 
 
TOTAL ANSWERING                   152          93          39          20         152 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
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UTILITY 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          - 
                                                                                 
 
Com Ed                             -          -          -          -          - 
                                                                                 
 
Mid American                       -          -          -          -          - 
                                                                                 
 
Public Utility                   152        114         28          9        151 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          -          - 
 
TOTAL ANSWERING                  152        114         28          9        151 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          - 
                                                                      
 
Com Ed                             -          -          -          - 
                                                                      
 
Mid American                       -          -          -          - 
                                                                      
 
Public Utility                   152        147          4        151 
                              100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          - 
 
TOTAL ANSWERING                  152        147          4        151 
                              100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          - 
                                                                      
 
Com Ed                             -          -          -          - 
                                                                      
 
Mid American                       -          -          -          - 
                                                                      
 
Public Utility                   152        146          1        147 
                              100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          - 
 
TOTAL ANSWERING                  152        146          1        147 
                              100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          -          -          - 
                                                                                                       
 
Com Ed                             -          -          -          -          -          -          - 
                                                                                                       
 
Mid American                       -          -          -          -          -          -          - 
                                                                                                       
 
Public Utility                   152         27         24         23         26         42        142 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         27         24         23         26         42        142 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          - 
                                                                      
 
Com Ed                             -          -          -          - 
                                                                      
 
Mid American                       -          -          -          - 
                                                                      
 
Public Utility                   152        107         38        145 
                              100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          - 
 
TOTAL ANSWERING                  152        107         38        145 
                              100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          -          - 
                                                                                            
 
Com Ed                             -          -          -          -          -          - 
                                                                                            
 
Mid American                       -          -          -          -          -          - 
                                                                                            
 
Public Utility                   152         64         19         20         44        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         64         19         20         44        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          -          - 
                                                                                            
 
Com Ed                             -          -          -          -          -          - 
                                                                                            
 
Mid American                       -          -          -          -          -          - 
                                                                                            
 
Public Utility                   152         24         26         30         38        118 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         24         26         30         38        118 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          -          - 
                                                                                            
 
Com Ed                             -          -          -          -          -          - 
                                                                                            
 
Mid American                       -          -          -          -          -          - 
                                                                                            
 
Public Utility                   152         43         45         26         31        145 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         43         45         26         31        145 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          - 
                                                                      
 
Com Ed                             -          -          -          - 
                                                                      
 
Mid American                       -          -          -          - 
                                                                      
 
Public Utility                   152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          - 
 
TOTAL ANSWERING                  152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
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Type 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Residential                      152         42         45         30         11          6          2        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          -          -          -          -          - 
                                                                                                                  
 
NO ANSWER                          -          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         42         45         30         11          6          2        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------------.0------------------------------>            
SIGNIFICANCE                                                         1*                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Residential                      152         24         68         44         10          1          -        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
Non-Residential                    -          -          -          -          -          -          -          - 
                                                                                                                  
 
NO ANSWER                          -          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         24         68         44         10          1          -        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-------------------------------.0------------------------------>            
SIGNIFICANCE                                                         1*                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Residential                      152         25         42         13          2          2          1         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          -          -          -          -          - 
                                                                                                                  
 
NO ANSWER                          -          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         25         42         13          2          2          1         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------------.0------------------------------>            
SIGNIFICANCE                                                         1*                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Residential                      152         48         43         11          2          3        107 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          -          -          -          - 
                                                                                                       
 
NO ANSWER                          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         48         43         11          2          3        107 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------.0------------------------->            
SIGNIFICANCE                                                   1*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Residential                      152         62         12          -          -          1         75 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
Non-Residential                    -          -          -          -          -          -          - 
                                                                                                       
 
NO ANSWER                          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         62         12          -          -          1         75 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------.0------------------------->            
SIGNIFICANCE                                                   1*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Residential                      152         18         34         24          6          5         87 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          -          -          -          - 
                                                                                                       
 
NO ANSWER                          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         18         34         24          6          5         87 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------.0------------------------->            
SIGNIFICANCE                                                   1*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
Residential                       152          9        142        151 
                               100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                     -          -          -          - 
                                                                       
 
NO ANSWER                           -          -          -          - 
 
TOTAL ANSWERING                   152          9        142        151 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <---------.0-------->            
SIGNIFICANCE                                    1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
Residential                      152           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
Non-Residential                    -           -          -           -          -          -          - 
                                                                                                         
 
NO ANSWER                          -           -          -           -          -          -          - 
 
TOTAL ANSWERING                  152           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------.0-------------------------->            
SIGNIFICANCE                                                    1*                                       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Residential                      152        101         51        152 
                              100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          - 
                                                                      
 
NO ANSWER                          -          -          -          - 
 
TOTAL ANSWERING                  152        101         51        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
Residential                      152         56          6          22          3          9         96 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -           -          -          -          - 
                                                                                                        
 
NO ANSWER                          -          -          -           -          -          -          - 
 
TOTAL ANSWERING                  152         56          6          22          3          9         96 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------.0------------------------->            
SIGNIFICANCE                                                    1*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Residential                      152         21         49         30        100 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          -          - 
                                                                                 
 
NO ANSWER                          -          -          -          -          - 
 
TOTAL ANSWERING                  152         21         49         30        100 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------------.0-------------->            
SIGNIFICANCE                                        1*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Residential                      152         74         27         44        145 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          -          - 
                                                                                 
 
NO ANSWER                          -          -          -          -          - 
 
TOTAL ANSWERING                  152         74         27         44        145 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------------.0-------------->            
SIGNIFICANCE                                        1*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Residential                       152         114          22          15         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
Non-Residential                     -           -           -           -           - 
                                                                                      
 
NO ANSWER                           -           -           -           -           - 
 
TOTAL ANSWERING                   152         114          22          15         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <----------------.0--------------->             
SIGNIFICANCE                                           1*                             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Residential                       152          50          44          51         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
Non-Residential                     -           -           -           -           - 
                                                                                      
 
NO ANSWER                           -           -           -           -           - 
 
TOTAL ANSWERING                   152          50          44          51         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <----------------.0--------------->             
SIGNIFICANCE                                           1*                             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Residential                       152          93          39          20         152 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
Non-Residential                     -           -           -           -           - 
                                                                                      
 
NO ANSWER                           -           -           -           -           - 
 
TOTAL ANSWERING                   152          93          39          20         152 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <----------------.0--------------->             
SIGNIFICANCE                                           1*                             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Residential                      152        114         28          9        151 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          -          - 
                                                                                 
 
NO ANSWER                          -          -          -          -          - 
 
TOTAL ANSWERING                  152        114         28          9        151 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------------.0-------------->            
SIGNIFICANCE                                        1*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Residential                      152        147          4        151 
                              100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          - 
                                                                      
 
NO ANSWER                          -          -          -          - 
 
TOTAL ANSWERING                  152        147          4        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Residential                      152        146          1        147 
                              100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          - 
                                                                      
 
NO ANSWER                          -          -          -          - 
 
TOTAL ANSWERING                  152        146          1        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Type 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Residential                      152         27         24         23         26         42        142 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          -          -          -          - 
                                                                                                       
 
NO ANSWER                          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         27         24         23         26         42        142 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------.0------------------------->            
SIGNIFICANCE                                                   1*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Residential                      152        107         38        145 
                              100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          - 
                                                                      
 
NO ANSWER                          -          -          -          - 
 
TOTAL ANSWERING                  152        107         38        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Residential                      152         64         19         20         44        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          -          -          - 
                                                                                            
 
NO ANSWER                          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         64         19         20         44        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------------------.0------------------->            
SIGNIFICANCE                                              1*                                
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Residential                      152         24         26         30         38        118 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          -          -          - 
                                                                                            
 
NO ANSWER                          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         24         26         30         38        118 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------------------.0------------------->            
SIGNIFICANCE                                              1*                                
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Residential                      152         43         45         26         31        145 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          -          -          - 
                                                                                            
 
NO ANSWER                          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         43         45         26         31        145 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------------------.0------------------->            
SIGNIFICANCE                                              1*                                
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Residential                      152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          - 
                                                                      
 
NO ANSWER                          -          -          -          - 
 
TOTAL ANSWERING                  152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             1          -          -          -          1          -          -          1 
                                0.7%                                        9.1%                             0.7% 
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  -          -          -          -          -          -          -          - 
                                                                                                                  
3                                  1          -          1          -          -          -          -          1 
                                0.7%                  2.2%                                                   0.7% 
4                                  1          -          -          1          -          -          -          1 
                                0.7%                             3.3%                                        0.7% 
5                                  5          -          3          1          1          -          -          5 
                                3.3%                  6.7%       3.3%       9.1%                             3.7% 
6                                  4          1          1          -          -          -          -          2 
                                2.6%       2.4%       2.2%                                                   1.5% 
7                                  5          1          2          -          -          1          -          4 
                                3.3%       2.4%       4.4%                            16.7%                  2.9% 
8                                 27          4          5          5          3          4          1         22 
                               17.8%       9.5%      11.1%      16.7%      27.3%      66.7%      50.0%      16.2% 
9                                 32         10         11          5          4          1          1         32 
                               21.1%      23.8%      24.4%      16.7%      36.4%      16.7%      50.0%      23.5% 
10 Excellent                      76         26         22         18          2          -          -         68 
_________________________      50.0%      61.9%      48.9%      60.0%      18.2%                            50.0% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  152         42         45         30         11          6          2        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------51.074---------------------------->            
SIGNIFICANCE                                                       .1127*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             1          -          -          1          -          -          -          1 
                                0.7%                             2.3%                                        0.7% 
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  -          -          -          -          -          -          -          - 
                                                                                                                  
3                                  1          -          -          1          -          -          -          1 
                                0.7%                             2.3%                                        0.7% 
4                                  1          -          -          1          -          -          -          1 
                                0.7%                             2.3%                                        0.7% 
5                                  5          1          1          1          2          -          -          5 
                                3.3%       4.2%       1.5%       2.3%      20.0%                             3.4% 
6                                  4          -          1          2          1          -          -          4 
                                2.6%                  1.5%       4.5%      10.0%                             2.7% 
7                                  5          -          1          3          -          -          -          4 
                                3.3%                  1.5%       6.8%                                        2.7% 
8                                 27          3         10          9          3          -          -         25 
                               17.8%      12.5%      14.7%      20.5%      30.0%                            17.0% 
9                                 32          2         15         11          2          1          -         31 
                               21.1%       8.3%      22.1%      25.0%      20.0%     100.0%                 21.1% 
10 Excellent                      76         18         40         15          2          -          -         75 
_________________________      50.0%      75.0%      58.8%      34.1%      20.0%                            51.0% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  152         24         68         44         10          1          -        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------39.235---------------------------->            
SIGNIFICANCE                                                       .1772*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 75 

 
                                                                   
 
 
 
 
Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             1          1          -          -          -          -          -          1 
                                0.7%       4.0%                                                              1.2% 
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  -          -          -          -          -          -          -          - 
                                                                                                                  
3                                  1          -          1          -          -          -          -          1 
                                0.7%                  2.4%                                                   1.2% 
4                                  1          -          1          -          -          -          -          1 
                                0.7%                  2.4%                                                   1.2% 
5                                  5          1          2          1          -          -          -          4 
                                3.3%       4.0%       4.8%       7.7%                                        4.7% 
6                                  4          -          -          -          -          1          -          1 
                                2.6%                                                  50.0%                  1.2% 
7                                  5          2          1          1          1          -          -          5 
                                3.3%       8.0%       2.4%       7.7%      50.0%                             5.9% 
8                                 27          5         12          2          -          -          -         19 
                               17.8%      20.0%      28.6%      15.4%                                       22.4% 
9                                 32          6          8          4          1          -          -         19 
                               21.1%      24.0%      19.0%      30.8%      50.0%                            22.4% 
10 Excellent                      76         10         17          5          -          1          1         34 
_________________________      50.0%      40.0%      40.5%      38.5%                 50.0%     100.0%      40.0% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  152         25         42         13          2          2          1         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------60.339---------------------------->            
SIGNIFICANCE                                                       .0204*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             1          -          -          1          -          -          1 
                                0.7%                             9.1%                             0.9% 
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  -          -          -          -          -          -          - 
                                                                                                       
3                                  1          -          1          -          -          -          1 
                                0.7%                  2.3%                                        0.9% 
4                                  1          1          -          -          -          -          1 
                                0.7%       2.1%                                                   0.9% 
5                                  5          1          2          -          -          -          3 
                                3.3%       2.1%       4.7%                                        2.8% 
6                                  4          1          1          -          -          -          2 
                                2.6%       2.1%       2.3%                                        1.9% 
7                                  5          1          4          -          -          -          5 
                                3.3%       2.1%       9.3%                                        4.7% 
8                                 27          7         10          3          1          1         22 
                               17.8%      14.6%      23.3%      27.3%      50.0%      33.3%      20.6% 
9                                 32          9          9          4          1          -         23 
                               21.1%      18.8%      20.9%      36.4%      50.0%                 21.5% 
10 Excellent                      76         28         16          3          -          2         49 
_________________________      50.0%      58.3%      37.2%      27.3%                 66.7%      45.8% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  152         48         43         11          2          3        107 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------25.653----------------------->            
SIGNIFICANCE                                                 .7787*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             1          1          -          -          -          -          1 
                                0.7%       1.6%                                                   1.3% 
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  -          -          -          -          -          -          - 
                                                                                                       
3                                  1          1          -          -          -          -          1 
                                0.7%       1.6%                                                   1.3% 
4                                  1          1          -          -          -          -          1 
                                0.7%       1.6%                                                   1.3% 
5                                  5          3          -          -          -          1          4 
                                3.3%       4.8%                                      100.0%       5.3% 
6                                  4          2          -          -          -          -          2 
                                2.6%       3.2%                                                   2.7% 
7                                  5          5          -          -          -          -          5 
                                3.3%       8.1%                                                   6.7% 
8                                 27         12          4          -          -          -         16 
                               17.8%      19.4%      33.3%                                       21.3% 
9                                 32         12          4          -          -          -         16 
                               21.1%      19.4%      33.3%                                       21.3% 
10 Excellent                      76         25          4          -          -          -         29 
_________________________      50.0%      40.3%      33.3%                                       38.7% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  152         62         12          -          -          1         75 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------22.362----------------------->            
SIGNIFICANCE                                                 .1319*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             1          -          -          -          -          1          1 
                                0.7%                                                  20.0%       1.1% 
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  -          -          -          -          -          -          - 
                                                                                                       
3                                  1          -          1          -          -          -          1 
                                0.7%                  2.9%                                        1.1% 
4                                  1          -          -          1          -          -          1 
                                0.7%                             4.2%                             1.1% 
5                                  5          1          -          2          1          -          4 
                                3.3%       5.6%                  8.3%      16.7%                  4.6% 
6                                  4          1          -          2          -          -          3 
                                2.6%       5.6%                  8.3%                             3.4% 
7                                  5          1          3          1          -          -          5 
                                3.3%       5.6%       8.8%       4.2%                             5.7% 
8                                 27          4          7          4          1          1         17 
                               17.8%      22.2%      20.6%      16.7%      16.7%      20.0%      19.5% 
9                                 32          3          6          7          2          -         18 
                               21.1%      16.7%      17.6%      29.2%      33.3%                 20.7% 
10 Excellent                      76          8         17          7          2          3         37 
_________________________      50.0%      44.4%      50.0%      29.2%      33.3%      60.0%      42.5% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  152         18         34         24          6          5         87 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------34.569----------------------->            
SIGNIFICANCE                                                 .3461*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              1          1          -          1 
                                 0.7%      11.1%                  0.7% 
1                                   -          -          -          - 
                                                                       
2                                   -          -          -          - 
                                                                       
3                                   1          -          1          1 
                                 0.7%                  0.7%       0.7% 
4                                   1          -          1          1 
                                 0.7%                  0.7%       0.7% 
5                                   5          1          4          5 
                                 3.3%      11.1%       2.8%       3.3% 
6                                   4          1          3          4 
                                 2.6%      11.1%       2.1%       2.6% 
7                                   5          -          5          5 
                                 3.3%                  3.5%       3.3% 
8                                  27          1         26         27 
                                17.8%      11.1%      18.3%      17.9% 
9                                  32          4         28         32 
                                21.1%      44.4%      19.7%      21.2% 
10 Excellent                       76          1         74         75 
_________________________       50.0%      11.1%      52.1%      49.7% 
 
TOTAL NON-RESPONSES                 -          -          -          - 
                                                                       
TOTAL ANSWERING                   152          9        142        151 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------26.119------>            
SIGNIFICANCE                                  .001*                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             1           -          1           -          -          -          1 
                                0.7%                  12.5%                                        11.1% 
1                                  -           -          -           -          -          -          - 
                                                                                                         
2                                  -           -          -           -          -          -          - 
                                                                                                         
3                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
4                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
5                                  5           -          -           -          -          1          1 
                                3.3%                                                   100.0%      11.1% 
6                                  4           -          1           -          -          -          1 
                                2.6%                  12.5%                                        11.1% 
7                                  5           -          -           -          -          -          - 
                                3.3%                                                                     
8                                 27           -          1           -          -          -          1 
                               17.8%                  12.5%                                        11.1% 
9                                 32           -          4           -          -          -          4 
                               21.1%                  50.0%                                        44.4% 
10 Excellent                      76           -          1           -          -          -          1 
_________________________      50.0%                  12.5%                                        11.1% 
 
TOTAL NON-RESPONSES                -           -          -           -          -          -          - 
                                                                                                         
TOTAL ANSWERING                  152           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------9.0------------------------->            
SIGNIFICANCE                                                  .1091*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             1          1          -          1 
                                0.7%       1.0%                  0.7% 
1                                  -          -          -          - 
                                                                      
2                                  -          -          -          - 
                                                                      
3                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
4                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
5                                  5          3          2          5 
                                3.3%       3.0%       3.9%       3.3% 
6                                  4          4          -          4 
                                2.6%       4.0%                  2.6% 
7                                  5          3          2          5 
                                3.3%       3.0%       3.9%       3.3% 
8                                 27         20          7         27 
                               17.8%      19.8%      13.7%      17.8% 
9                                 32         20         12         32 
                               21.1%      19.8%      23.5%      21.1% 
10 Excellent                      76         48         28         76 
_________________________      50.0%      47.5%      54.9%      50.0% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152        101         51        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------5.018------->            
SIGNIFICANCE                                 .7556*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             1          -          -           1          -          -          1 
                                0.7%                              4.5%                             1.0% 
1                                  -          -          -           -          -          -          - 
                                                                                                        
2                                  -          -          -           -          -          -          - 
                                                                                                        
3                                  1          1          -           -          -          -          1 
                                0.7%       1.8%                                                    1.0% 
4                                  1          -          -           -          -          -          - 
                                0.7%                                                                    
5                                  5          2          -           1          -          -          3 
                                3.3%       3.6%                   4.5%                             3.1% 
6                                  4          1          2           1          -          -          4 
                                2.6%       1.8%      33.3%        4.5%                             4.2% 
7                                  5          3          -           -          -          -          3 
                                3.3%       5.4%                                                    3.1% 
8                                 27         13          -           3          1          3         20 
                               17.8%      23.2%                  13.6%      33.3%      33.3%      20.8% 
9                                 32         13          -           4          -          2         19 
                               21.1%      23.2%                  18.2%                 22.2%      19.8% 
10 Excellent                      76         23          4          12          2          4         45 
_________________________      50.0%      41.1%      66.7%       54.5%      66.7%      44.4%      46.9% 
 
TOTAL NON-RESPONSES                -          -          -           -          -          -          - 
                                                                                                        
TOTAL ANSWERING                  152         56          6          22          3          9         96 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------26.94------------------------>            
SIGNIFICANCE                                                  .5215*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             1          -          -          1          1 
                                0.7%                             3.3%       1.0% 
1                                  -          -          -          -          - 
                                                                                 
2                                  -          -          -          -          - 
                                                                                 
3                                  1          -          1          -          1 
                                0.7%                  2.0%                  1.0% 
4                                  1          -          1          -          1 
                                0.7%                  2.0%                  1.0% 
5                                  5          2          -          1          3 
                                3.3%       9.5%                  3.3%       3.0% 
6                                  4          2          1          1          4 
                                2.6%       9.5%       2.0%       3.3%       4.0% 
7                                  5          -          1          1          2 
                                3.3%                  2.0%       3.3%       2.0% 
8                                 27          5          9          6         20 
                               17.8%      23.8%      18.4%      20.0%      20.0% 
9                                 32          3         10          7         20 
                               21.1%      14.3%      20.4%      23.3%      20.0% 
10 Excellent                      76          9         26         13         48 
_________________________      50.0%      42.9%      53.1%      43.3%      48.0% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  152         21         49         30        100 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------12.912------------>            
SIGNIFICANCE                                      .6792*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             1          -          -          1          1 
                                0.7%                             2.3%       0.7% 
1                                  -          -          -          -          - 
                                                                                 
2                                  -          -          -          -          - 
                                                                                 
3                                  1          -          1          -          1 
                                0.7%                  3.7%                  0.7% 
4                                  1          1          -          -          1 
                                0.7%       1.4%                             0.7% 
5                                  5          3          2          -          5 
                                3.3%       4.1%       7.4%                  3.4% 
6                                  4          2          2          -          4 
                                2.6%       2.7%       7.4%                  2.8% 
7                                  5          1          3          1          5 
                                3.3%       1.4%      11.1%       2.3%       3.4% 
8                                 27         13          4          8         25 
                               17.8%      17.6%      14.8%      18.2%      17.2% 
9                                 32         12          4         14         30 
                               21.1%      16.2%      14.8%      31.8%      20.7% 
10 Excellent                      76         42         11         20         73 
_________________________      50.0%      56.8%      40.7%      45.5%      50.3% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  152         74         27         44        145 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------24.723------------>            
SIGNIFICANCE                                      .0749*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              1           -           -           1           1 
                                 0.7%                                6.7%        0.7% 
1                                   -           -           -           -           - 
                                                                                      
2                                   -           -           -           -           - 
                                                                                      
3                                   1           -           1           -           1 
                                 0.7%                    4.5%                    0.7% 
4                                   1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
5                                   5           4           1           -           5 
                                 3.3%        3.5%        4.5%                    3.3% 
6                                   4           1           3           -           4 
                                 2.6%        0.9%       13.6%                    2.6% 
7                                   5           2           3           -           5 
                                 3.3%        1.8%       13.6%                    3.3% 
8                                  27          17           5           5          27 
                                17.8%       14.9%       22.7%       33.3%       17.9% 
9                                  32          28           2           2          32 
                                21.1%       24.6%        9.1%       13.3%       21.2% 
10 Excellent                       76          61           7           7          75 
_________________________       50.0%       53.5%       31.8%       46.7%       49.7% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   152         114          22          15         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------43.254------------->             
SIGNIFICANCE                                         .0003*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              1           -           -           1           1 
                                 0.7%                                2.0%        0.7% 
1                                   -           -           -           -           - 
                                                                                      
2                                   -           -           -           -           - 
                                                                                      
3                                   1           -           1           -           1 
                                 0.7%                    2.3%                    0.7% 
4                                   1           1           -           -           1 
                                 0.7%        2.0%                                0.7% 
5                                   5           1           3           1           5 
                                 3.3%        2.0%        6.8%        2.0%        3.4% 
6                                   4           1           -           3           4 
                                 2.6%        2.0%                    5.9%        2.8% 
7                                   5           -           2           3           5 
                                 3.3%                    4.5%        5.9%        3.4% 
8                                  27           7           7          13          27 
                                17.8%       14.0%       15.9%       25.5%       18.6% 
9                                  32          12          10           7          29 
                                21.1%       24.0%       22.7%       13.7%       20.0% 
10 Excellent                       76          28          21          23          72 
_________________________       50.0%       56.0%       47.7%       45.1%       49.7% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   152          50          44          51         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------18.254------------->             
SIGNIFICANCE                                         .3092*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              1           -           -           1           1 
                                 0.7%                                5.0%        0.7% 
1                                   -           -           -           -           - 
                                                                                      
2                                   -           -           -           -           - 
                                                                                      
3                                   1           -           1           -           1 
                                 0.7%                    2.6%                    0.7% 
4                                   1           1           -           -           1 
                                 0.7%        1.1%                                0.7% 
5                                   5           -           4           1           5 
                                 3.3%                   10.3%        5.0%        3.3% 
6                                   4           1           1           2           4 
                                 2.6%        1.1%        2.6%       10.0%        2.6% 
7                                   5           3           1           1           5 
                                 3.3%        3.2%        2.6%        5.0%        3.3% 
8                                  27          14           9           4          27 
                                17.8%       15.1%       23.1%       20.0%       17.8% 
9                                  32          21          10           1          32 
                                21.1%       22.6%       25.6%        5.0%       21.1% 
10 Excellent                       76          53          13          10          76 
_________________________       50.0%       57.0%       33.3%       50.0%       50.0% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   152          93          39          20         152 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------31.425------------->             
SIGNIFICANCE                                         .0119*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             1          -          -          1          1 
                                0.7%                            11.1%       0.7% 
1                                  -          -          -          -          - 
                                                                                 
2                                  -          -          -          -          - 
                                                                                 
3                                  1          -          1          -          1 
                                0.7%                  3.6%                  0.7% 
4                                  1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
5                                  5          1          4          -          5 
                                3.3%       0.9%      14.3%                  3.3% 
6                                  4          2          2          -          4 
                                2.6%       1.8%       7.1%                  2.6% 
7                                  5          3          2          -          5 
                                3.3%       2.6%       7.1%                  3.3% 
8                                 27         19          5          2         26 
                               17.8%      16.7%      17.9%      22.2%      17.2% 
9                                 32         26          5          1         32 
                               21.1%      22.8%      17.9%      11.1%      21.2% 
10 Excellent                      76         62          9          5         76 
_________________________      50.0%      54.4%      32.1%      55.6%      50.3% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  152        114         28          9        151 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------40.571------------>            
SIGNIFICANCE                                      .0006*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             1          1          -          1 
                                0.7%       0.7%                  0.7% 
1                                  -          -          -          - 
                                                                      
2                                  -          -          -          - 
                                                                      
3                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
4                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
5                                  5          5          -          5 
                                3.3%       3.4%                  3.3% 
6                                  4          4          -          4 
                                2.6%       2.7%                  2.6% 
7                                  5          5          -          5 
                                3.3%       3.4%                  3.3% 
8                                 27         26          1         27 
                               17.8%      17.7%      25.0%      17.9% 
9                                 32         31          -         31 
                               21.1%      21.1%                 20.5% 
10 Excellent                      76         73          3         76 
_________________________      50.0%      49.7%      75.0%      50.3% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152        147          4        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.919------->            
SIGNIFICANCE                                 .9834*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             1          1          -          1 
                                0.7%       0.7%                  0.7% 
1                                  -          -          -          - 
                                                                      
2                                  -          -          -          - 
                                                                      
3                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
4                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
5                                  5          5          -          5 
                                3.3%       3.4%                  3.4% 
6                                  4          4          -          4 
                                2.6%       2.7%                  2.7% 
7                                  5          5          -          5 
                                3.3%       3.4%                  3.4% 
8                                 27         26          -         26 
                               17.8%      17.8%                 17.7% 
9                                 32         30          1         31 
                               21.1%      20.5%     100.0%      21.1% 
10 Excellent                      76         73          -         73 
_________________________      50.0%      50.0%                 49.7% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152        146          1        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------3.768------->            
SIGNIFICANCE                                 .8775*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             1          -          -          1          -          -          1 
                                0.7%                             4.3%                             0.7% 
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  -          -          -          -          -          -          - 
                                                                                                       
3                                  1          -          1          -          -          -          1 
                                0.7%                  4.2%                                        0.7% 
4                                  1          -          -          -          1          -          1 
                                0.7%                                        3.8%                  0.7% 
5                                  5          2          -          -          1          2          5 
                                3.3%       7.4%                             3.8%       4.8%       3.5% 
6                                  4          2          2          -          -          -          4 
                                2.6%       7.4%       8.3%                                        2.8% 
7                                  5          1          -          -          2          2          5 
                                3.3%       3.7%                             7.7%       4.8%       3.5% 
8                                 27          3          5          3          7          7         25 
                               17.8%      11.1%      20.8%      13.0%      26.9%      16.7%      17.6% 
9                                 32          1          7          5          6          9         28 
                               21.1%       3.7%      29.2%      21.7%      23.1%      21.4%      19.7% 
10 Excellent                      76         18          9         14          9         22         72 
_________________________      50.0%      66.7%      37.5%      60.9%      34.6%      52.4%      50.7% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  152         27         24         23         26         42        142 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------39.081----------------------->            
SIGNIFICANCE                                                 .1816*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             1          -          1          1 
                                0.7%                  2.6%       0.7% 
1                                  -          -          -          - 
                                                                      
2                                  -          -          -          - 
                                                                      
3                                  1          -          1          1 
                                0.7%                  2.6%       0.7% 
4                                  1          -          1          1 
                                0.7%                  2.6%       0.7% 
5                                  5          3          2          5 
                                3.3%       2.8%       5.3%       3.4% 
6                                  4          4          -          4 
                                2.6%       3.7%                  2.8% 
7                                  5          4          1          5 
                                3.3%       3.7%       2.6%       3.4% 
8                                 27         21          5         26 
                               17.8%      19.6%      13.2%      17.9% 
9                                 32         21          9         30 
                               21.1%      19.6%      23.7%      20.7% 
10 Excellent                      76         54         18         72 
_________________________      50.0%      50.5%      47.4%      49.7% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152        107         38        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------11.391------>            
SIGNIFICANCE                                 .1805*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 93 

 
                                                                   
 
 
 
 
Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             1          1          -          -          -          1 
                                0.7%       1.6%                                        0.7% 
1                                  -          -          -          -          -          - 
                                                                                            
2                                  -          -          -          -          -          - 
                                                                                            
3                                  1          1          -          -          -          1 
                                0.7%       1.6%                                        0.7% 
4                                  1          -          -          1          -          1 
                                0.7%                             5.0%                  0.7% 
5                                  5          2          1          -          2          5 
                                3.3%       3.1%       5.3%                  4.5%       3.4% 
6                                  4          4          -          -          -          4 
                                2.6%       6.2%                                        2.7% 
7                                  5          2          -          2          1          5 
                                3.3%       3.1%                 10.0%       2.3%       3.4% 
8                                 27         11          2          5          9         27 
                               17.8%      17.2%      10.5%      25.0%      20.5%      18.4% 
9                                 32         10          8          3          9         30 
                               21.1%      15.6%      42.1%      15.0%      20.5%      20.4% 
10 Excellent                      76         33          8          9         23         73 
_________________________      50.0%      51.6%      42.1%      45.0%      52.3%      49.7% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  152         64         19         20         44        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------25.642----------------->            
SIGNIFICANCE                                            .3716*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             1          1          -          -          -          1 
                                0.7%       4.2%                                        0.8% 
1                                  -          -          -          -          -          - 
                                                                                            
2                                  -          -          -          -          -          - 
                                                                                            
3                                  1          1          -          -          -          1 
                                0.7%       4.2%                                        0.8% 
4                                  1          -          1          -          -          1 
                                0.7%                  3.8%                             0.8% 
5                                  5          3          -          -          1          4 
                                3.3%      12.5%                             2.6%       3.4% 
6                                  4          -          1          -          3          4 
                                2.6%                  3.8%                  7.9%       3.4% 
7                                  5          -          -          1          3          4 
                                3.3%                             3.3%       7.9%       3.4% 
8                                 27          1          7          5          9         22 
                               17.8%       4.2%      26.9%      16.7%      23.7%      18.6% 
9                                 32          7          6          6          7         26 
                               21.1%      29.2%      23.1%      20.0%      18.4%      22.0% 
10 Excellent                      76         11         11         18         15         55 
_________________________      50.0%      45.8%      42.3%      60.0%      39.5%      46.6% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  152         24         26         30         38        118 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------34.061----------------->            
SIGNIFICANCE                                            .0836*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             1          -          -          1          -          1 
                                0.7%                             3.8%                  0.7% 
1                                  -          -          -          -          -          - 
                                                                                            
2                                  -          -          -          -          -          - 
                                                                                            
3                                  1          1          -          -          -          1 
                                0.7%       2.3%                                        0.7% 
4                                  1          1          -          -          -          1 
                                0.7%       2.3%                                        0.7% 
5                                  5          1          1          1          2          5 
                                3.3%       2.3%       2.2%       3.8%       6.5%       3.4% 
6                                  4          1          1          -          2          4 
                                2.6%       2.3%       2.2%                  6.5%       2.8% 
7                                  5          -          4          -          1          5 
                                3.3%                  8.9%                  3.2%       3.4% 
8                                 27         11          7          3          5         26 
                               17.8%      25.6%      15.6%      11.5%      16.1%      17.9% 
9                                 32          6         10          8          6         30 
                               21.1%      14.0%      22.2%      30.8%      19.4%      20.7% 
10 Excellent                      76         22         22         13         15         72 
_________________________      50.0%      51.2%      48.9%      50.0%      48.4%      49.7% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  152         43         45         26         31        145 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------23.597----------------->            
SIGNIFICANCE                                            .4848*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             1          -          1          1 
                                0.7%                  1.4%       0.7% 
1                                  -          -          -          - 
                                                                      
2                                  -          -          -          - 
                                                                      
3                                  1          -          1          1 
                                0.7%                  1.4%       0.7% 
4                                  1          1          -          1 
                                0.7%       1.2%                  0.7% 
5                                  5          4          1          5 
                                3.3%       5.0%       1.4%       3.3% 
6                                  4          3          1          4 
                                2.6%       3.8%       1.4%       2.6% 
7                                  5          4          1          5 
                                3.3%       5.0%       1.4%       3.3% 
8                                 27         15         12         27 
                               17.8%      18.8%      16.7%      17.8% 
9                                 32         12         20         32 
                               21.1%      15.0%      27.8%      21.1% 
10 Excellent                      76         41         35         76 
_________________________      50.0%      51.2%      48.6%      50.0% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------10.014------>            
SIGNIFICANCE                                 .2641*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  1          -          1          -          -          -          -          1 
                                0.7%                  2.2%                                                   0.7% 
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  1          -          1          -          -          -          -          1 
                                0.7%                  2.2%                                                   0.7% 
5                                  7          -          3          2          2          -          -          7 
                                4.6%                  6.7%       6.7%      18.2%                             5.1% 
6                                  2          1          -          -          -          -          -          1 
                                1.3%       2.4%                                                              0.7% 
7                                  6          2          3          -          -          -          -          5 
                                3.9%       4.8%       6.7%                                                   3.7% 
8                                 30          5          5          7          3          4          1         25 
                               19.7%      11.9%      11.1%      23.3%      27.3%      66.7%      50.0%      18.4% 
9                                 34          6         11          8          4          2          1         32 
                               22.4%      14.3%      24.4%      26.7%      36.4%      33.3%      50.0%      23.5% 
10 Excellent                      71         28         21         13          2          -          -         64 
_________________________      46.7%      66.7%      46.7%      43.3%      18.2%                            47.1% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  152         42         45         30         11          6          2        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------40.19----------------------------->            
SIGNIFICANCE                                                       .2511*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  1          1          -          -          -          -          -          1 
                                0.7%       4.2%                                                              0.7% 
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  1          -          1          -          -          -          -          1 
                                0.7%                  1.5%                                                   0.7% 
5                                  7          -          1          4          2          -          -          7 
                                4.6%                  1.5%       9.1%      20.0%                             4.8% 
6                                  2          -          -          1          1          -          -          2 
                                1.3%                             2.3%      10.0%                             1.4% 
7                                  6          1          -          4          -          -          -          5 
                                3.9%       4.2%                  9.1%                                        3.4% 
8                                 30          3          9         11          5          -          -         28 
                               19.7%      12.5%      13.2%      25.0%      50.0%                            19.0% 
9                                 34          3         20          9          -          1          -         33 
                               22.4%      12.5%      29.4%      20.5%                100.0%                 22.4% 
10 Excellent                      71         16         37         15          2          -          -         70 
_________________________      46.7%      66.7%      54.4%      34.1%      20.0%                            47.6% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  152         24         68         44         10          1          -        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------51.138---------------------------->            
SIGNIFICANCE                                                       .0048*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  1          -          -          -          -          -          -          - 
                                0.7%                                                                              
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  1          -          -          -          -          -          -          - 
                                0.7%                                                                              
5                                  7          2          4          1          -          -          -          7 
                                4.6%       8.0%       9.5%       7.7%                                        8.2% 
6                                  2          -          -          -          -          1          -          1 
                                1.3%                                                  50.0%                  1.2% 
7                                  6          3          -          -          1          -          -          4 
                                3.9%      12.0%                            50.0%                             4.7% 
8                                 30          7         13          3          -          1          -         24 
                               19.7%      28.0%      31.0%      23.1%                 50.0%                 28.2% 
9                                 34          3         10          3          1          -          -         17 
                               22.4%      12.0%      23.8%      23.1%      50.0%                            20.0% 
10 Excellent                      71         10         15          6          -          -          1         32 
_________________________      46.7%      40.0%      35.7%      46.2%                           100.0%      37.6% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  152         25         42         13          2          2          1         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------63.226---------------------------->            
SIGNIFICANCE                                                         0*                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
5                                  7          2          3          1          -          -          6 
                                4.6%       4.2%       7.0%       9.1%                             5.6% 
6                                  2          -          1          -          -          -          1 
                                1.3%                  2.3%                                        0.9% 
7                                  6          2          3          -          -          -          5 
                                3.9%       4.2%       7.0%                                        4.7% 
8                                 30          7         14          2          -          1         24 
                               19.7%      14.6%      32.6%      18.2%                 33.3%      22.4% 
9                                 34         10          8          4          2          -         24 
                               22.4%      20.8%      18.6%      36.4%     100.0%                 22.4% 
10 Excellent                      71         27         14          4          -          2         47 
_________________________      46.7%      56.2%      32.6%      36.4%                 66.7%      43.9% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  152         48         43         11          2          3        107 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------19.196----------------------->            
SIGNIFICANCE                                                 .5091*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
5                                  7          6          -          -          -          1          7 
                                4.6%       9.7%                                      100.0%       9.3% 
6                                  2          1          -          -          -          -          1 
                                1.3%       1.6%                                                   1.3% 
7                                  6          4          1          -          -          -          5 
                                3.9%       6.5%       8.3%                                        6.7% 
8                                 30         18          4          -          -          -         22 
                               19.7%      29.0%      33.3%                                       29.3% 
9                                 34         10          2          -          -          -         12 
                               22.4%      16.1%      16.7%                                       16.0% 
10 Excellent                      71         23          5          -          -          -         28 
_________________________      46.7%      37.1%      41.7%                                       37.3% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  152         62         12          -          -          1         75 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------11.225----------------------->            
SIGNIFICANCE                                                 .3402*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
5                                  7          1          1          3          1          1          7 
                                4.6%       5.6%       2.9%      12.5%      16.7%      20.0%       8.0% 
6                                  2          1          -          1          -          -          2 
                                1.3%       5.6%                  4.2%                             2.3% 
7                                  6          1          3          1          -          -          5 
                                3.9%       5.6%       8.8%       4.2%                             5.7% 
8                                 30          4         10          7          2          1         24 
                               19.7%      22.2%      29.4%      29.2%      33.3%      20.0%      27.6% 
9                                 34          4          5          4          1          -         14 
                               22.4%      22.2%      14.7%      16.7%      16.7%                 16.1% 
10 Excellent                      71          7         15          8          2          3         35 
_________________________      46.7%      38.9%      44.1%      33.3%      33.3%      60.0%      40.2% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  152         18         34         24          6          5         87 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------9.475----------------------->            
SIGNIFICANCE                                                 .9767*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              -          -          -          - 
                                                                       
1                                   -          -          -          - 
                                                                       
2                                   1          -          1          1 
                                 0.7%                  0.7%       0.7% 
3                                   -          -          -          - 
                                                                       
4                                   1          -          1          1 
                                 0.7%                  0.7%       0.7% 
5                                   7          2          5          7 
                                 4.6%      22.2%       3.5%       4.6% 
6                                   2          1          1          2 
                                 1.3%      11.1%       0.7%       1.3% 
7                                   6          -          6          6 
                                 3.9%                  4.2%       4.0% 
8                                  30          2         28         30 
                                19.7%      22.2%      19.7%      19.9% 
9                                  34          3         30         33 
                                22.4%      33.3%      21.1%      21.9% 
10 Excellent                       71          1         70         71 
_________________________       46.7%      11.1%      49.3%      47.0% 
 
TOTAL NON-RESPONSES                 -          -          -          - 
                                                                       
TOTAL ANSWERING                   152          9        142        151 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------17.041------>            
SIGNIFICANCE                                  .0171*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             -           -          -           -          -          -          - 
                                                                                                         
1                                  -           -          -           -          -          -          - 
                                                                                                         
2                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
3                                  -           -          -           -          -          -          - 
                                                                                                         
4                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
5                                  7           -          1           -          -          1          2 
                                4.6%                  12.5%                            100.0%      22.2% 
6                                  2           -          1           -          -          -          1 
                                1.3%                  12.5%                                        11.1% 
7                                  6           -          -           -          -          -          - 
                                3.9%                                                                     
8                                 30           -          2           -          -          -          2 
                               19.7%                  25.0%                                        22.2% 
9                                 34           -          3           -          -          -          3 
                               22.4%                  37.5%                                        33.3% 
10 Excellent                      71           -          1           -          -          -          1 
_________________________      46.7%                  12.5%                                        11.1% 
 
TOTAL NON-RESPONSES                -           -          -           -          -          -          - 
                                                                                                         
TOTAL ANSWERING                  152           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------3.938------------------------>            
SIGNIFICANCE                                                  .4145*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          -          1          1 
                                0.7%                  2.0%       0.7% 
3                                  -          -          -          - 
                                                                      
4                                  1          -          1          1 
                                0.7%                  2.0%       0.7% 
5                                  7          6          1          7 
                                4.6%       5.9%       2.0%       4.6% 
6                                  2          2          -          2 
                                1.3%       2.0%                  1.3% 
7                                  6          4          2          6 
                                3.9%       4.0%       3.9%       3.9% 
8                                 30         24          6         30 
                               19.7%      23.8%      11.8%      19.7% 
9                                 34         17         17         34 
                               22.4%      16.8%      33.3%      22.4% 
10 Excellent                      71         48         23         71 
_________________________      46.7%      47.5%      45.1%      46.7% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152        101         51        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------12.776------>            
SIGNIFICANCE                                 .0778*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -           -          -          -          - 
                                                                                                        
1                                  -          -          -           -          -          -          - 
                                                                                                        
2                                  1          -          -           -          -          -          - 
                                0.7%                                                                    
3                                  -          -          -           -          -          -          - 
                                                                                                        
4                                  1          -          -           -          -          -          - 
                                0.7%                                                                    
5                                  7          3          -           2          -          -          5 
                                4.6%       5.4%                   9.1%                             5.2% 
6                                  2          1          1           -          -          -          2 
                                1.3%       1.8%      16.7%                                         2.1% 
7                                  6          3          -           1          -          -          4 
                                3.9%       5.4%                   4.5%                             4.2% 
8                                 30         16          1           3          1          3         24 
                               19.7%      28.6%      16.7%       13.6%      33.3%      33.3%      25.0% 
9                                 34         11          -           4          -          2         17 
                               22.4%      19.6%                  18.2%                 22.2%      17.7% 
10 Excellent                      71         22          4          12          2          4         44 
_________________________      46.7%      39.3%      66.7%       54.5%      66.7%      44.4%      45.8% 
 
TOTAL NON-RESPONSES                -          -          -           -          -          -          - 
                                                                                                        
TOTAL ANSWERING                  152         56          6          22          3          9         96 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------14.867----------------------->            
SIGNIFICANCE                                                  .784*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  1          -          -          -          - 
                                0.7%                                             
3                                  -          -          -          -          - 
                                                                                 
4                                  1          -          -          -          - 
                                0.7%                                             
5                                  7          2          2          2          6 
                                4.6%       9.5%       4.1%       6.7%       6.0% 
6                                  2          1          1          -          2 
                                1.3%       4.8%       2.0%                  2.0% 
7                                  6          1          -          2          3 
                                3.9%       4.8%                  6.7%       3.0% 
8                                 30          4         13          7         24 
                               19.7%      19.0%      26.5%      23.3%      24.0% 
9                                 34          5          8          4         17 
                               22.4%      23.8%      16.3%      13.3%      17.0% 
10 Excellent                      71          8         25         15         48 
_________________________      46.7%      38.1%      51.0%      50.0%      48.0% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  152         21         49         30        100 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------6.912------------>            
SIGNIFICANCE                                      .7337*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  1          1          -          -          1 
                                0.7%       1.4%                             0.7% 
3                                  -          -          -          -          - 
                                                                                 
4                                  1          -          -          1          1 
                                0.7%                             2.3%       0.7% 
5                                  7          3          3          1          7 
                                4.6%       4.1%      11.1%       2.3%       4.8% 
6                                  2          1          1          -          2 
                                1.3%       1.4%       3.7%                  1.4% 
7                                  6          2          2          2          6 
                                3.9%       2.7%       7.4%       4.5%       4.1% 
8                                 30         14          6          8         28 
                               19.7%      18.9%      22.2%      18.2%      19.3% 
9                                 34         12          6         13         31 
                               22.4%      16.2%      22.2%      29.5%      21.4% 
10 Excellent                      71         41          9         19         69 
_________________________      46.7%      55.4%      33.3%      43.2%      47.6% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  152         74         27         44        145 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------13.639------------>            
SIGNIFICANCE                                       .477*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
3                                   -           -           -           -           - 
                                                                                      
4                                   1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
5                                   7           4           2           1           7 
                                 4.6%        3.5%        9.1%        6.7%        4.6% 
6                                   2           -           2           -           2 
                                 1.3%                    9.1%                    1.3% 
7                                   6           4           1           1           6 
                                 3.9%        3.5%        4.5%        6.7%        4.0% 
8                                  30          19           6           5          30 
                                19.7%       16.7%       27.3%       33.3%       19.9% 
9                                  34          26           4           3          33 
                                22.4%       22.8%       18.2%       20.0%       21.9% 
10 Excellent                       71          59           7           5          71 
_________________________       46.7%       51.8%       31.8%       33.3%       47.0% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   152         114          22          15         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------19.111------------->             
SIGNIFICANCE                                         .1607*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 110 

 
                                                                   
 
 
 
 
Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   1           -           1           -           1 
                                 0.7%                    2.3%                    0.7% 
3                                   -           -           -           -           - 
                                                                                      
4                                   1           -           -           1           1 
                                 0.7%                                2.0%        0.7% 
5                                   7           2           3           2           7 
                                 4.6%        4.0%        6.8%        3.9%        4.8% 
6                                   2           1           -           1           2 
                                 1.3%        2.0%                    2.0%        1.4% 
7                                   6           -           1           5           6 
                                 3.9%                    2.3%        9.8%        4.1% 
8                                  30           7           9          13          29 
                                19.7%       14.0%       20.5%       25.5%       20.0% 
9                                  34          13          10           8          31 
                                22.4%       26.0%       22.7%       15.7%       21.4% 
10 Excellent                       71          27          20          21          68 
_________________________       46.7%       54.0%       45.5%       41.2%       46.9% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   152          50          44          51         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------15.821------------->             
SIGNIFICANCE                                         .3244*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   1           -           1           -           1 
                                 0.7%                    2.6%                    0.7% 
3                                   -           -           -           -           - 
                                                                                      
4                                   1           1           -           -           1 
                                 0.7%        1.1%                                0.7% 
5                                   7           1           4           2           7 
                                 4.6%        1.1%       10.3%       10.0%        4.6% 
6                                   2           -           1           1           2 
                                 1.3%                    2.6%        5.0%        1.3% 
7                                   6           5           1           -           6 
                                 3.9%        5.4%        2.6%                    3.9% 
8                                  30          12          12           6          30 
                                19.7%       12.9%       30.8%       30.0%       19.7% 
9                                  34          26           6           2          34 
                                22.4%       28.0%       15.4%       10.0%       22.4% 
10 Excellent                       71          48          14           9          71 
_________________________       46.7%       51.6%       35.9%       45.0%       46.7% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   152          93          39          20         152 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------25.882------------->             
SIGNIFICANCE                                         .0268*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  1          -          1          -          1 
                                0.7%                  3.6%                  0.7% 
3                                  -          -          -          -          - 
                                                                                 
4                                  1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
5                                  7          2          4          1          7 
                                4.6%       1.8%      14.3%      11.1%       4.6% 
6                                  2          1          1          -          2 
                                1.3%       0.9%       3.6%                  1.3% 
7                                  6          4          2          -          6 
                                3.9%       3.5%       7.1%                  4.0% 
8                                 30         23          6          1         30 
                               19.7%      20.2%      21.4%      11.1%      19.9% 
9                                 34         25          8          -         33 
                               22.4%      21.9%      28.6%                 21.9% 
10 Excellent                      71         58          6          7         71 
_________________________      46.7%      50.9%      21.4%      77.8%      47.0% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  152        114         28          9        151 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------24.688------------>            
SIGNIFICANCE                                      .0378*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
3                                  -          -          -          - 
                                                                      
4                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
5                                  7          7          -          7 
                                4.6%       4.8%                  4.6% 
6                                  2          2          -          2 
                                1.3%       1.4%                  1.3% 
7                                  6          6          -          6 
                                3.9%       4.1%                  4.0% 
8                                 30         29          1         30 
                               19.7%      19.7%      25.0%      19.9% 
9                                 34         33          -         33 
                               22.4%      22.4%                 21.9% 
10 Excellent                      71         68          3         71 
_________________________      46.7%      46.3%      75.0%      47.0% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152        147          4        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.099------->            
SIGNIFICANCE                                 .9541*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
3                                  -          -          -          - 
                                                                      
4                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
5                                  7          7          -          7 
                                4.6%       4.8%                  4.8% 
6                                  2          2          -          2 
                                1.3%       1.4%                  1.4% 
7                                  6          6          -          6 
                                3.9%       4.1%                  4.1% 
8                                 30         28          1         29 
                               19.7%      19.2%     100.0%      19.7% 
9                                 34         33          -         33 
                               22.4%      22.6%                 22.4% 
10 Excellent                      71         68          -         68 
_________________________      46.7%      46.6%                 46.3% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152        146          1        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.097------->            
SIGNIFICANCE                                 .7686*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  1          -          -          -          1          -          1 
                                0.7%                                        3.8%                  0.7% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  1          -          -          -          -          1          1 
                                0.7%                                                   2.4%       0.7% 
5                                  7          2          1          1          1          2          7 
                                4.6%       7.4%       4.2%       4.3%       3.8%       4.8%       4.9% 
6                                  2          1          1          -          -          -          2 
                                1.3%       3.7%       4.2%                                        1.4% 
7                                  6          2          1          -          2          1          6 
                                3.9%       7.4%       4.2%                  7.7%       2.4%       4.2% 
8                                 30          3          7          3          4         10         27 
                               19.7%      11.1%      29.2%      13.0%      15.4%      23.8%      19.0% 
9                                 34          4          5          4          8         10         31 
                               22.4%      14.8%      20.8%      17.4%      30.8%      23.8%      21.8% 
10 Excellent                      71         15          9         15         10         18         67 
_________________________      46.7%      55.6%      37.5%      65.2%      38.5%      42.9%      47.2% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  152         27         24         23         26         42        142 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------21.783----------------------->            
SIGNIFICANCE                                                 .7913*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          1          -          1 
                                0.7%       0.9%                  0.7% 
3                                  -          -          -          - 
                                                                      
4                                  1          1          -          1 
                                0.7%       0.9%                  0.7% 
5                                  7          2          5          7 
                                4.6%       1.9%      13.2%       4.8% 
6                                  2          2          -          2 
                                1.3%       1.9%                  1.4% 
7                                  6          4          2          6 
                                3.9%       3.7%       5.3%       4.1% 
8                                 30         24          5         29 
                               19.7%      22.4%      13.2%      20.0% 
9                                 34         23          9         32 
                               22.4%      21.5%      23.7%      22.1% 
10 Excellent                      71         50         17         67 
_________________________      46.7%      46.7%      44.7%      46.2% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152        107         38        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------10.271------>            
SIGNIFICANCE                                 .1737*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  1          1          -          -          -          1 
                                0.7%       1.6%                                        0.7% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  1          -          -          -          1          1 
                                0.7%                                        2.3%       0.7% 
5                                  7          3          1          1          2          7 
                                4.6%       4.7%       5.3%       5.0%       4.5%       4.8% 
6                                  2          2          -          -          -          2 
                                1.3%       3.1%                                        1.4% 
7                                  6          4          -          1          1          6 
                                3.9%       6.2%                  5.0%       2.3%       4.1% 
8                                 30         13          3          4         10         30 
                               19.7%      20.3%      15.8%      20.0%      22.7%      20.4% 
9                                 34         10          6          5         11         32 
                               22.4%      15.6%      31.6%      25.0%      25.0%      21.8% 
10 Excellent                      71         31          9          9         19         68 
_________________________      46.7%      48.4%      47.4%      45.0%      43.2%      46.3% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  152         64         19         20         44        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------10.897----------------->            
SIGNIFICANCE                                            .9648*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  1          1          -          -          -          1 
                                0.7%       4.2%                                        0.8% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  1          1          -          -          -          1 
                                0.7%       4.2%                                        0.8% 
5                                  7          4          1          -          1          6 
                                4.6%      16.7%       3.8%                  2.6%       5.1% 
6                                  2          -          1          -          1          2 
                                1.3%                  3.8%                  2.6%       1.7% 
7                                  6          -          2          -          3          5 
                                3.9%                  7.7%                  7.9%       4.2% 
8                                 30          4          6          6         10         26 
                               19.7%      16.7%      23.1%      20.0%      26.3%      22.0% 
9                                 34          6          4          6         10         26 
                               22.4%      25.0%      15.4%      20.0%      26.3%      22.0% 
10 Excellent                      71          8         12         18         13         51 
_________________________      46.7%      33.3%      46.2%      60.0%      34.2%      43.2% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  152         24         26         30         38        118 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------27.212----------------->            
SIGNIFICANCE                                            .1639*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  1          -          -          -          1          1 
                                0.7%                                        3.2%       0.7% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  1          1          -          -          -          1 
                                0.7%       2.3%                                        0.7% 
5                                  7          3          1          2          1          7 
                                4.6%       7.0%       2.2%       7.7%       3.2%       4.8% 
6                                  2          -          1          -          1          2 
                                1.3%                  2.2%                  3.2%       1.4% 
7                                  6          1          3          -          2          6 
                                3.9%       2.3%       6.7%                  6.5%       4.1% 
8                                 30         10          8          3          8         29 
                               19.7%      23.3%      17.8%      11.5%      25.8%      20.0% 
9                                 34          7         12          8          5         32 
                               22.4%      16.3%      26.7%      30.8%      16.1%      22.1% 
10 Excellent                      71         21         20         13         13         67 
_________________________      46.7%      48.8%      44.4%      50.0%      41.9%      46.2% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  152         43         45         26         31        145 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------16.726----------------->            
SIGNIFICANCE                                            .7276*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          -          1          1 
                                0.7%                  1.4%       0.7% 
3                                  -          -          -          - 
                                                                      
4                                  1          -          1          1 
                                0.7%                  1.4%       0.7% 
5                                  7          5          2          7 
                                4.6%       6.2%       2.8%       4.6% 
6                                  2          2          -          2 
                                1.3%       2.5%                  1.3% 
7                                  6          3          3          6 
                                3.9%       3.8%       4.2%       3.9% 
8                                 30         16         14         30 
                               19.7%      20.0%      19.4%      19.7% 
9                                 34         17         17         34 
                               22.4%      21.2%      23.6%      22.4% 
10 Excellent                      71         37         34         71 
_________________________      46.7%      46.2%      47.2%      46.7% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------5.139------->            
SIGNIFICANCE                                 .643*                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             5          1          -          2          2          -          -          5 
                                3.4%       2.5%                  6.9%      18.2%                             3.8% 
1                                  2          1          1          -          -          -          -          2 
                                1.4%       2.5%       2.3%                                                   1.5% 
2                                  4          1          1          1          1          -          -          4 
                                2.7%       2.5%       2.3%       3.4%       9.1%                             3.1% 
3                                  8          3          3          -          1          -          -          7 
                                5.5%       7.5%       6.8%                  9.1%                             5.3% 
4                                  4          1          3          -          -          -          -          4 
                                2.7%       2.5%       6.8%                                                   3.1% 
5                                 16          3          4          4          1          2          -         14 
                               11.0%       7.5%       9.1%      13.8%       9.1%      33.3%                 10.7% 
6                                 15          3          2          4          3          2          -         14 
                               10.3%       7.5%       4.5%      13.8%      27.3%      33.3%                 10.7% 
7                                 17          4          4          5          2          -          -         15 
                               11.6%      10.0%       9.1%      17.2%      18.2%                            11.5% 
8                                 22          6          9          2          1          1          1         20 
                               15.1%      15.0%      20.5%       6.9%       9.1%      16.7%     100.0%      15.3% 
9                                 15          1          7          5          -          -          -         13 
                               10.3%       2.5%      15.9%      17.2%                                        9.9% 
10 Excellent                      38         16         10          6          -          1          -         33 
_________________________      26.0%      40.0%      22.7%      20.7%                 16.7%                 25.2% 
 
TOTAL NON-RESPONSES                6          2          1          1          -          -          1          5 
                                4.1%       5.0%       2.3%       3.4%                           100.0%       3.8% 
TOTAL ANSWERING                  146         40         44         29         11          6          1        131 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------53.267---------------------------->            
SIGNIFICANCE                                                       .3497*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             5          -          2          1          2          -          -          5 
                                3.4%                  2.9%       2.4%      20.0%                             3.5% 
1                                  2          2          -          -          -          -          -          2 
                                1.4%       9.5%                                                              1.4% 
2                                  4          -          2          2          -          -          -          4 
                                2.7%                  2.9%       4.9%                                        2.8% 
3                                  8          1          3          2          2          -          -          8 
                                5.5%       4.8%       4.4%       4.9%      20.0%                             5.7% 
4                                  4          1          1          2          -          -          -          4 
                                2.7%       4.8%       1.5%       4.9%                                        2.8% 
5                                 16          2          4          5          3          1          -         15 
                               11.0%       9.5%       5.9%      12.2%      30.0%     100.0%                 10.6% 
6                                 15          -          5          8          2          -          -         15 
                               10.3%                  7.4%      19.5%      20.0%                            10.6% 
7                                 17          2         11          3          -          -          -         16 
                               11.6%       9.5%      16.2%       7.3%                                       11.3% 
8                                 22          3          9          8          -          -          -         20 
                               15.1%      14.3%      13.2%      19.5%                                       14.2% 
9                                 15          1          9          4          -          -          -         14 
                               10.3%       4.8%      13.2%       9.8%                                        9.9% 
10 Excellent                      38          9         22          6          1          -          -         38 
_________________________      26.0%      42.9%      32.4%      14.6%      10.0%                            27.0% 
 
TOTAL NON-RESPONSES                6          3          -          3          -          -          -          6 
                                4.1%      14.3%                  7.3%                                        4.3% 
TOTAL ANSWERING                  146         21         68         41         10          1          -        141 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------61.105---------------------------->            
SIGNIFICANCE                                                       .0174*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             5          3          2          -          -          -          -          5 
                                3.4%      12.5%       5.0%                                                   6.1% 
1                                  2          -          -          -          -          -          -          - 
                                1.4%                                                                              
2                                  4          -          2          -          1          -          -          3 
                                2.7%                  5.0%                 50.0%                             3.7% 
3                                  8          2          1          1          -          1          -          5 
                                5.5%       8.3%       2.5%       7.7%                 50.0%                  6.1% 
4                                  4          1          1          -          -          -          -          2 
                                2.7%       4.2%       2.5%                                                   2.4% 
5                                 16          1          6          1          1          -          -          9 
                               11.0%       4.2%      15.0%       7.7%      50.0%                            11.0% 
6                                 15          6          3          2          -          -          -         11 
                               10.3%      25.0%       7.5%      15.4%                                       13.4% 
7                                 17          2          4          2          -          -          -          8 
                               11.6%       8.3%      10.0%      15.4%                                        9.8% 
8                                 22          3          8          3          -          1          1         16 
                               15.1%      12.5%      20.0%      23.1%                 50.0%     100.0%      19.5% 
9                                 15          2          3          2          -          -          -          7 
                               10.3%       8.3%       7.5%      15.4%                                        8.5% 
10 Excellent                      38          4         10          2          -          -          -         16 
_________________________      26.0%      16.7%      25.0%      15.4%                                       19.5% 
 
TOTAL NON-RESPONSES                6          1          2          -          -          -          -          3 
                                4.1%       4.2%       5.0%                                                   3.7% 
TOTAL ANSWERING                  146         24         40         13          2          2          1         82 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------42.835---------------------------->            
SIGNIFICANCE                                                       .5641*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             5          4          -          1          -          -          5 
                                3.4%       8.7%                  9.1%                             4.8% 
1                                  2          -          -          -          -          -          - 
                                1.4%                                                                   
2                                  4          2          1          -          -          -          3 
                                2.7%       4.3%       2.3%                                        2.9% 
3                                  8          2          3          -          -          -          5 
                                5.5%       4.3%       7.0%                                        4.8% 
4                                  4          1          -          1          -          -          2 
                                2.7%       2.2%                  9.1%                             1.9% 
5                                 16          3          7          3          -          -         13 
                               11.0%       6.5%      16.3%      27.3%                            12.5% 
6                                 15          4          4          2          1          -         11 
                               10.3%       8.7%       9.3%      18.2%      50.0%                 10.6% 
7                                 17          5          8          -          -          -         13 
                               11.6%      10.9%      18.6%                                       12.5% 
8                                 22          3         10          2          1          -         16 
                               15.1%       6.5%      23.3%      18.2%      50.0%                 15.4% 
9                                 15          7          3          2          -          -         12 
                               10.3%      15.2%       7.0%      18.2%                            11.5% 
10 Excellent                      38         15          7          -          -          2         24 
_________________________      26.0%      32.6%      16.3%                           100.0%      23.1% 
 
TOTAL NON-RESPONSES                6          2          -          -          -          1          3 
                                4.1%       4.3%                                       50.0%       2.9% 
TOTAL ANSWERING                  146         46         43         11          2          2        104 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------40.419----------------------->            
SIGNIFICANCE                                                 .2814*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             5          5          -          -          -          -          5 
                                3.4%       8.3%                                                   6.8% 
1                                  2          -          -          -          -          -          - 
                                1.4%                                                                   
2                                  4          3          -          -          -          -          3 
                                2.7%       5.0%                                                   4.1% 
3                                  8          4          1          -          -          1          6 
                                5.5%       6.7%       8.3%                           100.0%       8.2% 
4                                  4          1          1          -          -          -          2 
                                2.7%       1.7%       8.3%                                        2.7% 
5                                 16         10          1          -          -          -         11 
                               11.0%      16.7%       8.3%                                       15.1% 
6                                 15          7          1          -          -          -          8 
                               10.3%      11.7%       8.3%                                       11.0% 
7                                 17          7          2          -          -          -          9 
                               11.6%      11.7%      16.7%                                       12.3% 
8                                 22          8          4          -          -          -         12 
                               15.1%      13.3%      33.3%                                       16.4% 
9                                 15          6          -          -          -          -          6 
                               10.3%      10.0%                                                   8.2% 
10 Excellent                      38          9          2          -          -          -         11 
_________________________      26.0%      15.0%      16.7%                                       15.1% 
 
TOTAL NON-RESPONSES                6          2          -          -          -          -          2 
                                4.1%       3.3%                                                   2.7% 
TOTAL ANSWERING                  146         60         12          -          -          1         73 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------19.033----------------------->            
SIGNIFICANCE                                                 .3898*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             5          2          1          1          -          1          5 
                                3.4%      12.5%       2.9%       4.2%                 25.0%       6.0% 
1                                  2          -          -          -          -          -          - 
                                1.4%                                                                   
2                                  4          -          1          2          -          -          3 
                                2.7%                  2.9%       8.3%                             3.6% 
3                                  8          1          -          3          2          -          6 
                                5.5%       6.2%                 12.5%      33.3%                  7.1% 
4                                  4          1          -          1          -          -          2 
                                2.7%       6.2%                  4.2%                             2.4% 
5                                 16          3          2          7          -          -         12 
                               11.0%      18.8%       5.9%      29.2%                            14.3% 
6                                 15          2          5          2          2          -         11 
                               10.3%      12.5%      14.7%       8.3%      33.3%                 13.1% 
7                                 17          1          6          3          -          -         10 
                               11.6%       6.2%      17.6%      12.5%                            11.9% 
8                                 22          2          8          1          1          -         12 
                               15.1%      12.5%      23.5%       4.2%      16.7%                 14.3% 
9                                 15          1          3          2          -          -          6 
                               10.3%       6.2%       8.8%       8.3%                             7.1% 
10 Excellent                      38          3          8          2          1          3         17 
_________________________      26.0%      18.8%      23.5%       8.3%      16.7%      75.0%      20.2% 
 
TOTAL NON-RESPONSES                6          2          -          -          -          1          3 
                                4.1%      12.5%                                       25.0%       3.6% 
TOTAL ANSWERING                  146         16         34         24          6          4         84 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------44.571----------------------->            
SIGNIFICANCE                                                 .1546*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              5          2          3          5 
                                 3.4%      25.0%       2.2%       3.4% 
1                                   2          -          2          2 
                                 1.4%                  1.5%       1.4% 
2                                   4          -          4          4 
                                 2.7%                  2.9%       2.8% 
3                                   8          1          7          8 
                                 5.5%      12.5%       5.1%       5.5% 
4                                   4          -          4          4 
                                 2.7%                  2.9%       2.8% 
5                                  16          1         15         16 
                                11.0%      12.5%      10.9%      11.0% 
6                                  15          2         12         14 
                                10.3%      25.0%       8.8%       9.7% 
7                                  17          -         17         17 
                                11.6%                 12.4%      11.7% 
8                                  22          1         21         22 
                                15.1%      12.5%      15.3%      15.2% 
9                                  15          -         15         15 
                                10.3%                 10.9%      10.3% 
10 Excellent                       38          1         37         38 
_________________________       26.0%      12.5%      27.0%      26.2% 
 
TOTAL NON-RESPONSES                 6          1          5          6 
                                 4.1%      12.5%       3.6%       4.1% 
TOTAL ANSWERING                   146          8        137        145 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------17.334------>            
SIGNIFICANCE                                  .0673*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             5           -          2           -          -          -          2 
                                3.4%                  28.6%                                        25.0% 
1                                  2           -          -           -          -          -          - 
                                1.4%                                                                     
2                                  4           -          -           -          -          -          - 
                                2.7%                                                                     
3                                  8           -          -           -          -          1          1 
                                5.5%                                                   100.0%      12.5% 
4                                  4           -          -           -          -          -          - 
                                2.7%                                                                     
5                                 16           -          1           -          -          -          1 
                               11.0%                  14.3%                                        12.5% 
6                                 15           -          2           -          -          -          2 
                               10.3%                  28.6%                                        25.0% 
7                                 17           -          -           -          -          -          - 
                               11.6%                                                                     
8                                 22           -          1           -          -          -          1 
                               15.1%                  14.3%                                        12.5% 
9                                 15           -          -           -          -          -          - 
                               10.3%                                                                     
10 Excellent                      38           -          1           -          -          -          1 
_________________________      26.0%                  14.3%                                        12.5% 
 
TOTAL NON-RESPONSES                6           -          1           -          -          -          1 
                                4.1%                  14.3%                                        12.5% 
TOTAL ANSWERING                  146           -          7           -          -          1          8 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------8.0------------------------->            
SIGNIFICANCE                                                  .1562*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             5          4          1          5 
                                3.4%       4.0%       2.1%       3.4% 
1                                  2          1          1          2 
                                1.4%       1.0%       2.1%       1.4% 
2                                  4          4          -          4 
                                2.7%       4.0%                  2.7% 
3                                  8          6          2          8 
                                5.5%       6.1%       4.3%       5.5% 
4                                  4          1          3          4 
                                2.7%       1.0%       6.4%       2.7% 
5                                 16         10          6         16 
                               11.0%      10.1%      12.8%      11.0% 
6                                 15         13          2         15 
                               10.3%      13.1%       4.3%      10.3% 
7                                 17          9          8         17 
                               11.6%       9.1%      17.0%      11.6% 
8                                 22         18          4         22 
                               15.1%      18.2%       8.5%      15.1% 
9                                 15         10          5         15 
                               10.3%      10.1%      10.6%      10.3% 
10 Excellent                      38         23         15         38 
_________________________      26.0%      23.2%      31.9%      26.0% 
 
TOTAL NON-RESPONSES                6          2          4          6 
                                4.1%       2.0%       8.5%       4.1% 
TOTAL ANSWERING                  146         99         47        146 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------13.36------->            
SIGNIFICANCE                                 .2043*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             5          2          -           1          -          1          4 
                                3.4%       3.7%                   4.5%                 11.1%       4.3% 
1                                  2          -          -           -          -          1          1 
                                1.4%                                                   11.1%       1.1% 
2                                  4          2          -           1          -          -          3 
                                2.7%       3.7%                   4.5%                             3.2% 
3                                  8          3          1           2          -          -          6 
                                5.5%       5.6%      16.7%        9.1%                             6.4% 
4                                  4          1          -           -          -          -          1 
                                2.7%       1.9%                                                    1.1% 
5                                 16          7          -           3          -          -         10 
                               11.0%      13.0%                  13.6%                            10.6% 
6                                 15          7          1           3          -          2         13 
                               10.3%      13.0%      16.7%       13.6%                 22.2%      13.8% 
7                                 17          6          -           1          -          1          8 
                               11.6%      11.1%                   4.5%                 11.1%       8.5% 
8                                 22         11          1           2          1          2         17 
                               15.1%      20.4%      16.7%        9.1%      33.3%      22.2%      18.1% 
9                                 15          5          -           3          1          1         10 
                               10.3%       9.3%                  13.6%      33.3%      11.1%      10.6% 
10 Excellent                      38         10          3           6          1          1         21 
_________________________      26.0%      18.5%      50.0%       27.3%      33.3%      11.1%      22.3% 
 
TOTAL NON-RESPONSES                6          2          -           -          -          -          2 
                                4.1%       3.7%                                                    2.1% 
TOTAL ANSWERING                  146         54          6          22          3          9         94 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------26.718----------------------->            
SIGNIFICANCE                                                  .9468*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 131 

 
                                                                   
 
 
 
 
Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             5          -          2          2          4 
                                3.4%                  4.2%       6.7%       4.1% 
1                                  2          -          -          1          1 
                                1.4%                             3.3%       1.0% 
2                                  4          -          2          2          4 
                                2.7%                  4.2%       6.7%       4.1% 
3                                  8          4          -          2          6 
                                5.5%      20.0%                  6.7%       6.1% 
4                                  4          -          1          -          1 
                                2.7%                  2.1%                  1.0% 
5                                 16          5          4          1         10 
                               11.0%      25.0%       8.3%       3.3%      10.2% 
6                                 15          2          4          6         12 
                               10.3%      10.0%       8.3%      20.0%      12.2% 
7                                 17          1          3          5          9 
                               11.6%       5.0%       6.2%      16.7%       9.2% 
8                                 22          2         12          4         18 
                               15.1%      10.0%      25.0%      13.3%      18.4% 
9                                 15          2          6          2         10 
                               10.3%      10.0%      12.5%       6.7%      10.2% 
10 Excellent                      38          4         14          5         23 
_________________________      26.0%      20.0%      29.2%      16.7%      23.5% 
 
TOTAL NON-RESPONSES                6          1          1          -          2 
                                4.1%       5.0%       2.1%                  2.0% 
TOTAL ANSWERING                  146         20         48         30         98 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------30.129------------>            
SIGNIFICANCE                                      .0678*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             5          -          2          3          5 
                                3.4%                  7.4%       7.3%       3.5% 
1                                  2          2          -          -          2 
                                1.4%       2.7%                             1.4% 
2                                  4          3          1          -          4 
                                2.7%       4.1%       3.7%                  2.8% 
3                                  8          5          2          1          8 
                                5.5%       6.8%       7.4%       2.4%       5.7% 
4                                  4          -          2          2          4 
                                2.7%                  7.4%       4.9%       2.8% 
5                                 16          9          4          3         16 
                               11.0%      12.3%      14.8%       7.3%      11.3% 
6                                 15          6          3          6         15 
                               10.3%       8.2%      11.1%      14.6%      10.6% 
7                                 17          7          5          3         15 
                               11.6%       9.6%      18.5%       7.3%      10.6% 
8                                 22         12          2          6         20 
                               15.1%      16.4%       7.4%      14.6%      14.2% 
9                                 15          9          1          5         15 
                               10.3%      12.3%       3.7%      12.2%      10.6% 
10 Excellent                      38         20          5         12         37 
_________________________      26.0%      27.4%      18.5%      29.3%      26.2% 
 
TOTAL NON-RESPONSES                6          1          -          3          4 
                                4.1%       1.4%                  7.3%       2.8% 
TOTAL ANSWERING                  146         73         27         41        141 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------22.1------------->            
SIGNIFICANCE                                      .3351*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 133 

 
                                                                   
 
 
 
 
Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              5           3           -           2           5 
                                 3.4%        2.7%                   15.4%        3.4% 
1                                   2           2           -           -           2 
                                 1.4%        1.8%                                1.4% 
2                                   4           2           1           1           4 
                                 2.7%        1.8%        4.5%        7.7%        2.7% 
3                                   8           6           2           -           8 
                                 5.5%        5.4%        9.1%                    5.5% 
4                                   4           -           2           2           4 
                                 2.7%                    9.1%       15.4%        2.7% 
5                                  16          13           3           -          16 
                                11.0%       11.7%       13.6%                   11.0% 
6                                  15          11           3           1          15 
                                10.3%        9.9%       13.6%        7.7%       10.3% 
7                                  17          13           2           2          17 
                                11.6%       11.7%        9.1%       15.4%       11.6% 
8                                  22          19           2           1          22 
                                15.1%       17.1%        9.1%        7.7%       15.1% 
9                                  15          13           1           1          15 
                                10.3%       11.7%        4.5%        7.7%       10.3% 
10 Excellent                       38          29           6           3          38 
_________________________       26.0%       26.1%       27.3%       23.1%       26.0% 
 
TOTAL NON-RESPONSES                 6           3           -           2           5 
                                 4.1%        2.7%                   15.4%        3.4% 
TOTAL ANSWERING                   146         111          22          13         146 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------28.483------------->             
SIGNIFICANCE                                         .0984*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              5           2           -           3           5 
                                 3.4%        4.0%                    6.0%        3.5% 
1                                   2           -           2           -           2 
                                 1.4%                    4.7%                    1.4% 
2                                   4           2           2           -           4 
                                 2.7%        4.0%        4.7%                    2.8% 
3                                   8           2           1           5           8 
                                 5.5%        4.0%        2.3%       10.0%        5.6% 
4                                   4           2           1           1           4 
                                 2.7%        4.0%        2.3%        2.0%        2.8% 
5                                  16           5           7           4          16 
                                11.0%       10.0%       16.3%        8.0%       11.2% 
6                                  15           5           3           7          15 
                                10.3%       10.0%        7.0%       14.0%       10.5% 
7                                  17           4           4           8          16 
                                11.6%        8.0%        9.3%       16.0%       11.2% 
8                                  22           7           8           5          20 
                                15.1%       14.0%       18.6%       10.0%       14.0% 
9                                  15           6           5           4          15 
                                10.3%       12.0%       11.6%        8.0%       10.5% 
10 Excellent                       38          15          10          13          38 
_________________________       26.0%       30.0%       23.3%       26.0%       26.6% 
 
TOTAL NON-RESPONSES                 6           -           1           1           2 
                                 4.1%                    2.3%        2.0%        1.4% 
TOTAL ANSWERING                   146          50          43          50         143 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------18.792------------->             
SIGNIFICANCE                                         .5354*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              5           3           1           1           5 
                                 3.4%        3.3%        2.8%        5.6%        3.4% 
1                                   2           -           2           -           2 
                                 1.4%                    5.6%                    1.4% 
2                                   4           3           1           -           4 
                                 2.7%        3.3%        2.8%                    2.7% 
3                                   8           2           3           3           8 
                                 5.5%        2.2%        8.3%       16.7%        5.5% 
4                                   4           3           1           -           4 
                                 2.7%        3.3%        2.8%                    2.7% 
5                                  16           9           2           5          16 
                                11.0%        9.8%        5.6%       27.8%       11.0% 
6                                  15           8           6           1          15 
                                10.3%        8.7%       16.7%        5.6%       10.3% 
7                                  17          11           5           1          17 
                                11.6%       12.0%       13.9%        5.6%       11.6% 
8                                  22          16           6           -          22 
                                15.1%       17.4%       16.7%                   15.1% 
9                                  15          14           1           -          15 
                                10.3%       15.2%        2.8%                   10.3% 
10 Excellent                       38          23           8           7          38 
_________________________       26.0%       25.0%       22.2%       38.9%       26.0% 
 
TOTAL NON-RESPONSES                 6           1           3           2           6 
                                 4.1%        1.1%        8.3%       11.1%        4.1% 
TOTAL ANSWERING                   146          92          36          18         146 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------33.045------------->             
SIGNIFICANCE                                         .0334*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             5          3          1          1          5 
                                3.4%       2.7%       4.0%      11.1%       3.4% 
1                                  2          1          1          -          2 
                                1.4%       0.9%       4.0%                  1.4% 
2                                  4          3          1          -          4 
                                2.7%       2.7%       4.0%                  2.8% 
3                                  8          3          4          1          8 
                                5.5%       2.7%      16.0%      11.1%       5.5% 
4                                  4          3          1          -          4 
                                2.7%       2.7%       4.0%                  2.8% 
5                                 16         13          2          1         16 
                               11.0%      11.7%       8.0%      11.1%      11.0% 
6                                 15         10          3          2         15 
                               10.3%       9.0%      12.0%      22.2%      10.3% 
7                                 17         11          5          1         17 
                               11.6%       9.9%      20.0%      11.1%      11.7% 
8                                 22         20          1          -         21 
                               15.1%      18.0%       4.0%                 14.5% 
9                                 15         13          2          -         15 
                               10.3%      11.7%       8.0%                 10.3% 
10 Excellent                      38         31          4          3         38 
_________________________      26.0%      27.9%      16.0%      33.3%      26.2% 
 
TOTAL NON-RESPONSES                6          3          3          -          6 
                                4.1%       2.7%      12.0%                  4.1% 
TOTAL ANSWERING                  146        111         25          9        145 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------21.38------------>            
SIGNIFICANCE                                      .3751*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             5          5          -          5 
                                3.4%       3.5%                  3.4% 
1                                  2          2          -          2 
                                1.4%       1.4%                  1.4% 
2                                  4          4          -          4 
                                2.7%       2.8%                  2.8% 
3                                  8          8          -          8 
                                5.5%       5.7%                  5.5% 
4                                  4          4          -          4 
                                2.7%       2.8%                  2.8% 
5                                 16         16          -         16 
                               11.0%      11.3%                 11.0% 
6                                 15         14          1         15 
                               10.3%       9.9%      25.0%      10.3% 
7                                 17         16          1         17 
                               11.6%      11.3%      25.0%      11.7% 
8                                 22         19          2         21 
                               15.1%      13.5%      50.0%      14.5% 
9                                 15         15          -         15 
                               10.3%      10.6%                 10.3% 
10 Excellent                      38         38          -         38 
_________________________      26.0%      27.0%                 26.2% 
 
TOTAL NON-RESPONSES                6          6          -          6 
                                4.1%       4.3%                  4.1% 
TOTAL ANSWERING                  146        141          4        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------7.665------->            
SIGNIFICANCE                                 .6615*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             5          5          -          5 
                                3.4%       3.6%                  3.5% 
1                                  2          2          -          2 
                                1.4%       1.4%                  1.4% 
2                                  4          4          -          4 
                                2.7%       2.9%                  2.8% 
3                                  8          8          -          8 
                                5.5%       5.7%                  5.7% 
4                                  4          4          -          4 
                                2.7%       2.9%                  2.8% 
5                                 16         16          -         16 
                               11.0%      11.4%                 11.3% 
6                                 15         14          -         14 
                               10.3%      10.0%                  9.9% 
7                                 17         15          1         16 
                               11.6%      10.7%     100.0%      11.3% 
8                                 22         19          -         19 
                               15.1%      13.6%                 13.5% 
9                                 15         15          -         15 
                               10.3%      10.7%                 10.6% 
10 Excellent                      38         38          -         38 
_________________________      26.0%      27.1%                 27.0% 
 
TOTAL NON-RESPONSES                6          6          -          6 
                                4.1%       4.3%                  4.3% 
TOTAL ANSWERING                  146        140          1        141 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------7.868------->            
SIGNIFICANCE                                 .6417*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             5          -          -          4          -          1          5 
                                3.4%                            18.2%                  2.5%       3.6% 
1                                  2          1          -          -          1          -          2 
                                1.4%       3.8%                             3.8%                  1.4% 
2                                  4          -          1          -          1          2          4 
                                2.7%                  4.2%                  3.8%       5.0%       2.9% 
3                                  8          5          1          1          -          1          8 
                                5.5%      19.2%       4.2%       4.5%                  2.5%       5.8% 
4                                  4          1          3          -          -          -          4 
                                2.7%       3.8%      12.5%                                        2.9% 
5                                 16          2          3          2          3          5         15 
                               11.0%       7.7%      12.5%       9.1%      11.5%      12.5%      10.9% 
6                                 15          -          5          3          5          2         15 
                               10.3%                 20.8%      13.6%      19.2%       5.0%      10.9% 
7                                 17          5          3          -          4          5         17 
                               11.6%      19.2%      12.5%                 15.4%      12.5%      12.3% 
8                                 22          2          2          2          6          7         19 
                               15.1%       7.7%       8.3%       9.1%      23.1%      17.5%      13.8% 
9                                 15          1          1          1          3          8         14 
                               10.3%       3.8%       4.2%       4.5%      11.5%      20.0%      10.1% 
10 Excellent                      38          9          5          9          3          9         35 
_________________________      26.0%      34.6%      20.8%      40.9%      11.5%      22.5%      25.4% 
 
TOTAL NON-RESPONSES                6          1          -          1          -          2          4 
                                4.1%       3.8%                  4.5%                  5.0%       2.9% 
TOTAL ANSWERING                  146         26         24         22         26         40        138 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------69.855----------------------->            
SIGNIFICANCE                                                 .0024*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             5          4          1          5 
                                3.4%       3.8%       2.8%       3.6% 
1                                  2          1          1          2 
                                1.4%       1.0%       2.8%       1.4% 
2                                  4          2          2          4 
                                2.7%       1.9%       5.6%       2.9% 
3                                  8          5          3          8 
                                5.5%       4.8%       8.3%       5.7% 
4                                  4          -          4          4 
                                2.7%                 11.1%       2.9% 
5                                 16         14          1         15 
                               11.0%      13.5%       2.8%      10.7% 
6                                 15         12          3         15 
                               10.3%      11.5%       8.3%      10.7% 
7                                 17         14          3         17 
                               11.6%      13.5%       8.3%      12.1% 
8                                 22         16          4         20 
                               15.1%      15.4%      11.1%      14.3% 
9                                 15         11          3         14 
                               10.3%      10.6%       8.3%      10.0% 
10 Excellent                      38         25         11         36 
_________________________      26.0%      24.0%      30.6%      25.7% 
 
TOTAL NON-RESPONSES                6          3          2          5 
                                4.1%       2.9%       5.6%       3.6% 
TOTAL ANSWERING                  146        104         36        140 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------18.678------>            
SIGNIFICANCE                                 .0445*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             5          3          -          1          1          5 
                                3.4%       4.8%                  5.3%       2.4%       3.5% 
1                                  2          2          -          -          -          2 
                                1.4%       3.2%                                        1.4% 
2                                  4          1          1          1          1          4 
                                2.7%       1.6%       5.6%       5.3%       2.4%       2.8% 
3                                  8          6          1          -          1          8 
                                5.5%       9.7%       5.6%                  2.4%       5.7% 
4                                  4          3          1          -          -          4 
                                2.7%       4.8%       5.6%                             2.8% 
5                                 16          7          1          2          6         16 
                               11.0%      11.3%       5.6%      10.5%      14.3%      11.3% 
6                                 15          4          5          4          2         15 
                               10.3%       6.5%      27.8%      21.1%       4.8%      10.6% 
7                                 17          5          5          2          5         17 
                               11.6%       8.1%      27.8%      10.5%      11.9%      12.1% 
8                                 22          8          -          3          9         20 
                               15.1%      12.9%                 15.8%      21.4%      14.2% 
9                                 15          3          1          2          8         14 
                               10.3%       4.8%       5.6%      10.5%      19.0%       9.9% 
10 Excellent                      38         20          3          4          9         36 
_________________________      26.0%      32.3%      16.7%      21.1%      21.4%      25.5% 
 
TOTAL NON-RESPONSES                6          2          1          1          2          6 
                                4.1%       3.2%       5.6%       5.3%       4.8%       4.3% 
TOTAL ANSWERING                  146         62         18         19         42        141 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------38.211----------------->            
SIGNIFICANCE                                            .1444*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             5          2          -          -          2          4 
                                3.4%       8.3%                             5.3%       3.4% 
1                                  2          2          -          -          -          2 
                                1.4%       8.3%                                        1.7% 
2                                  4          1          2          -          1          4 
                                2.7%       4.2%       8.0%                  2.6%       3.4% 
3                                  8          2          1          1          4          8 
                                5.5%       8.3%       4.0%       3.4%      10.5%       6.9% 
4                                  4          1          1          1          -          3 
                                2.7%       4.2%       4.0%       3.4%                  2.6% 
5                                 16          3          1          5          5         14 
                               11.0%      12.5%       4.0%      17.2%      13.2%      12.1% 
6                                 15          3          2          2          7         14 
                               10.3%      12.5%       8.0%       6.9%      18.4%      12.1% 
7                                 17          2          3          7          5         17 
                               11.6%       8.3%      12.0%      24.1%      13.2%      14.7% 
8                                 22          2          3          2          8         15 
                               15.1%       8.3%      12.0%       6.9%      21.1%      12.9% 
9                                 15          1          3          3          3         10 
                               10.3%       4.2%      12.0%      10.3%       7.9%       8.6% 
10 Excellent                      38          5          9          8          3         25 
_________________________      26.0%      20.8%      36.0%      27.6%       7.9%      21.6% 
 
TOTAL NON-RESPONSES                6          -          1          1          -          2 
                                4.1%                  4.0%       3.4%                  1.7% 
TOTAL ANSWERING                  146         24         25         29         38        116 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------34.539----------------->            
SIGNIFICANCE                                            .2598*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             5          -          3          2          -          5 
                                3.4%                  7.0%       8.0%                  3.6% 
1                                  2          -          -          1          1          2 
                                1.4%                             4.0%       3.2%       1.4% 
2                                  4          2          -          2          -          4 
                                2.7%       5.0%                  8.0%                  2.9% 
3                                  8          3          2          2          1          8 
                                5.5%       7.5%       4.7%       8.0%       3.2%       5.8% 
4                                  4          1          -          -          3          4 
                                2.7%       2.5%                             9.7%       2.9% 
5                                 16          4          3          3          5         15 
                               11.0%      10.0%       7.0%      12.0%      16.1%      10.8% 
6                                 15          1          8          2          4         15 
                               10.3%       2.5%      18.6%       8.0%      12.9%      10.8% 
7                                 17          4          5          3          5         17 
                               11.6%      10.0%      11.6%      12.0%      16.1%      12.2% 
8                                 22          6          7          3          4         20 
                               15.1%      15.0%      16.3%      12.0%      12.9%      14.4% 
9                                 15          6          6          2          -         14 
                               10.3%      15.0%      14.0%       8.0%                 10.1% 
10 Excellent                      38         13          9          5          8         35 
_________________________      26.0%      32.5%      20.9%      20.0%      25.8%      25.2% 
 
TOTAL NON-RESPONSES                6          3          2          1          -          6 
                                4.1%       7.5%       4.7%       4.0%                  4.3% 
TOTAL ANSWERING                  146         40         43         25         31        139 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------34.985----------------->            
SIGNIFICANCE                                            .2432*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             5          -          5          5 
                                3.4%                  7.4%       3.4% 
1                                  2          -          2          2 
                                1.4%                  2.9%       1.4% 
2                                  4          2          2          4 
                                2.7%       2.6%       2.9%       2.7% 
3                                  8          7          1          8 
                                5.5%       9.0%       1.5%       5.5% 
4                                  4          2          2          4 
                                2.7%       2.6%       2.9%       2.7% 
5                                 16          9          7         16 
                               11.0%      11.5%      10.3%      11.0% 
6                                 15          6          9         15 
                               10.3%       7.7%      13.2%      10.3% 
7                                 17         11          6         17 
                               11.6%      14.1%       8.8%      11.6% 
8                                 22         12         10         22 
                               15.1%      15.4%      14.7%      15.1% 
9                                 15         10          5         15 
                               10.3%      12.8%       7.4%      10.3% 
10 Excellent                      38         19         19         38 
_________________________      26.0%      24.4%      27.9%      26.0% 
 
TOTAL NON-RESPONSES                6          2          4          6 
                                4.1%       2.6%       5.9%       4.1% 
TOTAL ANSWERING                  146         78         68        146 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------15.055------>            
SIGNIFICANCE                                 .1301*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  2          -          1          -          1          -          -          2 
                                1.3%                  2.2%                  9.1%                             1.5% 
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  2          -          -          1          -          1          -          2 
                                1.3%                             3.3%                 16.7%                  1.5% 
5                                  5          2          -          2          1          -          -          5 
                                3.3%       4.8%                  6.7%       9.1%                             3.7% 
6                                  3          -          1          -          -          -          -          1 
                                2.0%                  2.2%                                                   0.7% 
7                                  9          2          3          -          1          1          -          7 
                                6.0%       4.8%       6.7%                  9.1%      16.7%                  5.1% 
8                                 25          7          3          6          3          1          1         21 
                               16.6%      16.7%       6.7%      20.0%      27.3%      16.7%      50.0%      15.4% 
9                                 35          9         11          7          3          1          1         32 
                               23.2%      21.4%      24.4%      23.3%      27.3%      16.7%      50.0%      23.5% 
10 Excellent                      70         22         26         14          2          2          -         66 
_________________________      46.4%      52.4%      57.8%      46.7%      18.2%      33.3%                 48.5% 
 
TOTAL NON-RESPONSES                1          -          -          -          -          -          -          - 
                                0.7%                                                                              
TOTAL ANSWERING                  151         42         45         30         11          6          2        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------37.147---------------------------->            
SIGNIFICANCE                                                       .3703*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  2          -          -          1          1          -          -          2 
                                1.3%                             2.3%      10.0%                             1.4% 
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  2          -          -          -          2          -          -          2 
                                1.3%                                       20.0%                             1.4% 
5                                  5          1          -          1          3          -          -          5 
                                3.3%       4.2%                  2.3%      30.0%                             3.4% 
6                                  3          -          -          2          -          -          -          2 
                                2.0%                             4.7%                                        1.4% 
7                                  9          1          2          5          -          1          -          9 
                                6.0%       4.2%       2.9%      11.6%                100.0%                  6.2% 
8                                 25          2          9         10          1          -          -         22 
                               16.6%       8.3%      13.2%      23.3%      10.0%                            15.1% 
9                                 35          4         19         11          -          -          -         34 
                               23.2%      16.7%      27.9%      25.6%                                       23.3% 
10 Excellent                      70         16         38         13          3          -          -         70 
_________________________      46.4%      66.7%      55.9%      30.2%      30.0%                            47.9% 
 
TOTAL NON-RESPONSES                1          -          -          1          -          -          -          1 
                                0.7%                             2.3%                                        0.7% 
TOTAL ANSWERING                  151         24         68         43         10          1          -        146 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------93.912---------------------------->            
SIGNIFICANCE                                                         0*                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  2          1          1          -          -          -          -          2 
                                1.3%       4.0%       2.4%                                                   2.4% 
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  2          -          1          -          -          -          -          1 
                                1.3%                  2.4%                                                   1.2% 
5                                  5          2          1          -          -          1          -          4 
                                3.3%       8.0%       2.4%                            50.0%                  4.8% 
6                                  3          1          1          -          -          -          -          2 
                                2.0%       4.0%       2.4%                                                   2.4% 
7                                  9          2          3          1          -          -          -          6 
                                6.0%       8.0%       7.3%       7.7%                                        7.1% 
8                                 25          3         12          -          2          -          1         18 
                               16.6%      12.0%      29.3%                100.0%                100.0%      21.4% 
9                                 35          4          9          6          -          -          -         19 
                               23.2%      16.0%      22.0%      46.2%                                       22.6% 
10 Excellent                      70         12         13          6          -          1          -         32 
_________________________      46.4%      48.0%      31.7%      46.2%                 50.0%                 38.1% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          -          -          1 
                                0.7%                  2.4%                                                   1.2% 
TOTAL ANSWERING                  151         25         41         13          2          2          1         84 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------34.619---------------------------->            
SIGNIFICANCE                                                       .4864*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  2          -          2          -          -          -          2 
                                1.3%                  4.7%                                        1.9% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  2          -          1          1          -          -          2 
                                1.3%                  2.3%       9.1%                             1.9% 
5                                  5          -          2          1          -          1          4 
                                3.3%                  4.7%       9.1%                 33.3%       3.8% 
6                                  3          1          1          -          -          -          2 
                                2.0%       2.1%       2.3%                                        1.9% 
7                                  9          2          3          1          -          -          6 
                                6.0%       4.3%       7.0%       9.1%                             5.7% 
8                                 25          7          7          3          1          2         20 
                               16.6%      14.9%      16.3%      27.3%      50.0%      66.7%      18.9% 
9                                 35         11         11          2          1          -         25 
                               23.2%      23.4%      25.6%      18.2%      50.0%                 23.6% 
10 Excellent                      70         26         16          3          -          -         45 
_________________________      46.4%      55.3%      37.2%      27.3%                            42.5% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          -          1 
                                0.7%       2.1%                                                   0.9% 
TOTAL ANSWERING                  151         47         43         11          2          3        106 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------29.814----------------------->            
SIGNIFICANCE                                                 .3722*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  2          1          -          -          -          1          2 
                                1.3%       1.6%                                      100.0%       2.7% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  2          2          -          -          -          -          2 
                                1.3%       3.3%                                                   2.7% 
5                                  5          3          -          -          -          -          3 
                                3.3%       4.9%                                                   4.1% 
6                                  3          2          -          -          -          -          2 
                                2.0%       3.3%                                                   2.7% 
7                                  9          6          1          -          -          -          7 
                                6.0%       9.8%       8.3%                                        9.5% 
8                                 25         11          4          -          -          -         15 
                               16.6%      18.0%      33.3%                                       20.3% 
9                                 35         13          3          -          -          -         16 
                               23.2%      21.3%      25.0%                                       21.6% 
10 Excellent                      70         23          4          -          -          -         27 
_________________________      46.4%      37.7%      33.3%                                       36.5% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          -          1 
                                0.7%       1.6%                                                   1.4% 
TOTAL ANSWERING                  151         61         12          -          -          1         74 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------39.286----------------------->            
SIGNIFICANCE                                                 .0003*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  2          -          1          -          1          -          2 
                                1.3%                  2.9%                 16.7%                  2.3% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  2          -          -          2          -          -          2 
                                1.3%                             8.3%                             2.3% 
5                                  5          -          -          2          -          2          4 
                                3.3%                             8.3%                 40.0%       4.7% 
6                                  3          2          1          -          -          -          3 
                                2.0%      11.8%       2.9%                                        3.5% 
7                                  9          1          2          3          1          -          7 
                                6.0%       5.9%       5.9%      12.5%      16.7%                  8.1% 
8                                 25          2          5          7          1          2         17 
                               16.6%      11.8%      14.7%      29.2%      16.7%      40.0%      19.8% 
9                                 35          3          8          3          1          1         16 
                               23.2%      17.6%      23.5%      12.5%      16.7%      20.0%      18.6% 
10 Excellent                      70          9         17          7          2          -         35 
_________________________      46.4%      52.9%      50.0%      29.2%      33.3%                 40.7% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          -          1 
                                0.7%       5.9%                                                   1.2% 
TOTAL ANSWERING                  151         17         34         24          6          5         86 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------43.119----------------------->            
SIGNIFICANCE                                                 .0339*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              -          -          -          - 
                                                                       
1                                   -          -          -          - 
                                                                       
2                                   2          1          1          2 
                                 1.3%      11.1%       0.7%       1.3% 
3                                   -          -          -          - 
                                                                       
4                                   2          -          2          2 
                                 1.3%                  1.4%       1.3% 
5                                   5          2          3          5 
                                 3.3%      22.2%       2.1%       3.3% 
6                                   3          1          2          3 
                                 2.0%      11.1%       1.4%       2.0% 
7                                   9          -          9          9 
                                 6.0%                  6.4%       6.0% 
8                                  25          2         22         24 
                                16.6%      22.2%      15.6%      16.0% 
9                                  35          1         34         35 
                                23.2%      11.1%      24.1%      23.3% 
10 Excellent                       70          2         68         70 
_________________________       46.4%      22.2%      48.2%      46.7% 
 
TOTAL NON-RESPONSES                 1          -          1          1 
                                 0.7%                  0.7%       0.7% 
TOTAL ANSWERING                   151          9        141        150 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------23.86------->            
SIGNIFICANCE                                  .0012*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             -           -          -           -          -          -          - 
                                                                                                         
1                                  -           -          -           -          -          -          - 
                                                                                                         
2                                  2           -          -           -          -          1          1 
                                1.3%                                                   100.0%      11.1% 
3                                  -           -          -           -          -          -          - 
                                                                                                         
4                                  2           -          -           -          -          -          - 
                                1.3%                                                                     
5                                  5           -          2           -          -          -          2 
                                3.3%                  25.0%                                        22.2% 
6                                  3           -          1           -          -          -          1 
                                2.0%                  12.5%                                        11.1% 
7                                  9           -          -           -          -          -          - 
                                6.0%                                                                     
8                                 25           -          2           -          -          -          2 
                               16.6%                  25.0%                                        22.2% 
9                                 35           -          1           -          -          -          1 
                               23.2%                  12.5%                                        11.1% 
10 Excellent                      70           -          2           -          -          -          2 
_________________________      46.4%                  25.0%                                        22.2% 
 
TOTAL NON-RESPONSES                1           -          -           -          -          -          - 
                                0.7%                                                                     
TOTAL ANSWERING                  151           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------9.0------------------------->            
SIGNIFICANCE                                                  .1091*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  2          2          -          2 
                                1.3%       2.0%                  1.3% 
3                                  -          -          -          - 
                                                                      
4                                  2          2          -          2 
                                1.3%       2.0%                  1.3% 
5                                  5          4          1          5 
                                3.3%       4.0%       2.0%       3.3% 
6                                  3          3          -          3 
                                2.0%       3.0%                  2.0% 
7                                  9          6          3          9 
                                6.0%       6.0%       5.9%       6.0% 
8                                 25         16          9         25 
                               16.6%      16.0%      17.6%      16.6% 
9                                 35         21         14         35 
                               23.2%      21.0%      27.5%      23.2% 
10 Excellent                      70         46         24         70 
_________________________      46.4%      46.0%      47.1%      46.4% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       1.0%                  0.7% 
TOTAL ANSWERING                  151        100         51        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.665------->            
SIGNIFICANCE                                 .7008*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -           -          -          -          - 
                                                                                                        
1                                  -          -          -           -          -          -          - 
                                                                                                        
2                                  2          1          -           1          -          -          2 
                                1.3%       1.8%                   4.8%                             2.1% 
3                                  -          -          -           -          -          -          - 
                                                                                                        
4                                  2          2          -           -          -          -          2 
                                1.3%       3.6%                                                    2.1% 
5                                  5          3          -           1          -          -          4 
                                3.3%       5.4%                   4.8%                             4.2% 
6                                  3          2          1           -          -          -          3 
                                2.0%       3.6%      16.7%                                         3.2% 
7                                  9          3          1           2          -          -          6 
                                6.0%       5.4%      16.7%        9.5%                             6.3% 
8                                 25         11          1           1          -          2         15 
                               16.6%      19.6%      16.7%        4.8%                 22.2%      15.8% 
9                                 35         11          1           5          1          3         21 
                               23.2%      19.6%      16.7%       23.8%      33.3%      33.3%      22.1% 
10 Excellent                      70         23          2          11          2          4         42 
_________________________      46.4%      41.1%      33.3%       52.4%      66.7%      44.4%      44.2% 
 
TOTAL NON-RESPONSES                1          -          -           1          -          -          1 
                                0.7%                              4.8%                             1.1% 
TOTAL ANSWERING                  151         56          6          21          3          9         95 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------14.937----------------------->            
SIGNIFICANCE                                                  .9791*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  2          -          1          1          2 
                                1.3%                  2.1%       3.3%       2.0% 
3                                  -          -          -          -          - 
                                                                                 
4                                  2          2          -          -          2 
                                1.3%       9.5%                             2.0% 
5                                  5          1          1          2          4 
                                3.3%       4.8%       2.1%       6.7%       4.0% 
6                                  3          1          1          1          3 
                                2.0%       4.8%       2.1%       3.3%       3.0% 
7                                  9          3          -          3          6 
                                6.0%      14.3%                 10.0%       6.1% 
8                                 25          4          7          4         15 
                               16.6%      19.0%      14.6%      13.3%      15.2% 
9                                 35          4         14          3         21 
                               23.2%      19.0%      29.2%      10.0%      21.2% 
10 Excellent                      70          6         24         16         46 
_________________________      46.4%      28.6%      50.0%      53.3%      46.5% 
 
TOTAL NON-RESPONSES                1          -          1          -          1 
                                0.7%                  2.1%                  1.0% 
TOTAL ANSWERING                  151         21         48         30         99 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------20.907------------>            
SIGNIFICANCE                                       .104*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  2          1          1          -          2 
                                1.3%       1.4%       3.7%                  1.4% 
3                                  -          -          -          -          - 
                                                                                 
4                                  2          -          1          1          2 
                                1.3%                  3.7%       2.3%       1.4% 
5                                  5          1          1          3          5 
                                3.3%       1.4%       3.7%       7.0%       3.5% 
6                                  3          -          2          1          3 
                                2.0%                  7.4%       2.3%       2.1% 
7                                  9          5          2          2          9 
                                6.0%       6.8%       7.4%       4.7%       6.2% 
8                                 25         12          6          6         24 
                               16.6%      16.2%      22.2%      14.0%      16.7% 
9                                 35         17          5         10         32 
                               23.2%      23.0%      18.5%      23.3%      22.2% 
10 Excellent                      70         38          9         20         67 
_________________________      46.4%      51.4%      33.3%      46.5%      46.5% 
 
TOTAL NON-RESPONSES                1          -          -          1          1 
                                0.7%                             2.3%       0.7% 
TOTAL ANSWERING                  151         74         27         43        144 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------14.241------------>            
SIGNIFICANCE                                      .4319*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   2           1           1           -           2 
                                 1.3%        0.9%        4.5%                    1.3% 
3                                   -           -           -           -           - 
                                                                                      
4                                   2           1           1           -           2 
                                 1.3%        0.9%        4.5%                    1.3% 
5                                   5           2           2           1           5 
                                 3.3%        1.8%        9.1%        7.1%        3.3% 
6                                   3           2           1           -           3 
                                 2.0%        1.8%        4.5%                    2.0% 
7                                   9           6           1           2           9 
                                 6.0%        5.3%        4.5%       14.3%        6.0% 
8                                  25          15           6           4          25 
                                16.6%       13.2%       27.3%       28.6%       16.7% 
9                                  35          26           4           4          34 
                                23.2%       22.8%       18.2%       28.6%       22.7% 
10 Excellent                       70          61           6           3          70 
_________________________       46.4%       53.5%       27.3%       21.4%       46.7% 
 
TOTAL NON-RESPONSES                 1           -           -           1           1 
                                 0.7%                                7.1%        0.7% 
TOTAL ANSWERING                   151         114          22          14         150 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------19.35-------------->             
SIGNIFICANCE                                         .152*                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   2           -           1           1           2 
                                 1.3%                    2.3%        2.0%        1.4% 
3                                   -           -           -           -           - 
                                                                                      
4                                   2           -           1           1           2 
                                 1.3%                    2.3%        2.0%        1.4% 
5                                   5           2           -           3           5 
                                 3.3%        4.0%                    6.0%        3.5% 
6                                   3           1           1           1           3 
                                 2.0%        2.0%        2.3%        2.0%        2.1% 
7                                   9           1           4           4           9 
                                 6.0%        2.0%        9.1%        8.0%        6.2% 
8                                  25           5          11           9          25 
                                16.6%       10.0%       25.0%       18.0%       17.4% 
9                                  35          13           9          10          32 
                                23.2%       26.0%       20.5%       20.0%       22.2% 
10 Excellent                       70          28          17          21          66 
_________________________       46.4%       56.0%       38.6%       42.0%       45.8% 
 
TOTAL NON-RESPONSES                 1           -           -           1           1 
                                 0.7%                                2.0%        0.7% 
TOTAL ANSWERING                   151          50          44          50         144 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------12.24-------------->             
SIGNIFICANCE                                         .587*                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   2           -           2           -           2 
                                 1.3%                    5.3%                    1.3% 
3                                   -           -           -           -           - 
                                                                                      
4                                   2           -           -           2           2 
                                 1.3%                               10.0%        1.3% 
5                                   5           1           1           3           5 
                                 3.3%        1.1%        2.6%       15.0%        3.3% 
6                                   3           1           2           -           3 
                                 2.0%        1.1%        5.3%                    2.0% 
7                                   9           6           2           1           9 
                                 6.0%        6.5%        5.3%        5.0%        6.0% 
8                                  25          15           9           1          25 
                                16.6%       16.1%       23.7%        5.0%       16.6% 
9                                  35          22           8           5          35 
                                23.2%       23.7%       21.1%       25.0%       23.2% 
10 Excellent                       70          48          14           8          70 
_________________________       46.4%       51.6%       36.8%       40.0%       46.4% 
 
TOTAL NON-RESPONSES                 1           -           1           -           1 
                                 0.7%                    2.6%                    0.7% 
TOTAL ANSWERING                   151          93          38          20         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------36.068------------->             
SIGNIFICANCE                                         .001*                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  2          -          2          -          2 
                                1.3%                  7.4%                  1.3% 
3                                  -          -          -          -          - 
                                                                                 
4                                  2          -          1          1          2 
                                1.3%                  3.7%      11.1%       1.3% 
5                                  5          2          1          2          5 
                                3.3%       1.8%       3.7%      22.2%       3.3% 
6                                  3          2          1          -          3 
                                2.0%       1.8%       3.7%                  2.0% 
7                                  9          8          1          -          9 
                                6.0%       7.0%       3.7%                  6.0% 
8                                 25         20          4          -         24 
                               16.6%      17.5%      14.8%                 16.0% 
9                                 35         24          9          2         35 
                               23.2%      21.1%      33.3%      22.2%      23.3% 
10 Excellent                      70         58          8          4         70 
_________________________      46.4%      50.9%      29.6%      44.4%      46.7% 
 
TOTAL NON-RESPONSES                1          -          1          -          1 
                                0.7%                  3.7%                  0.7% 
TOTAL ANSWERING                  151        114         27          9        150 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------35.471------------>            
SIGNIFICANCE                                      .0013*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  2          2          -          2 
                                1.3%       1.4%                  1.3% 
3                                  -          -          -          - 
                                                                      
4                                  2          2          -          2 
                                1.3%       1.4%                  1.3% 
5                                  5          5          -          5 
                                3.3%       3.4%                  3.3% 
6                                  3          3          -          3 
                                2.0%       2.1%                  2.0% 
7                                  9          9          -          9 
                                6.0%       6.2%                  6.0% 
8                                 25         24          1         25 
                               16.6%      16.4%      25.0%      16.7% 
9                                 35         34          -         34 
                               23.2%      23.3%                 22.7% 
10 Excellent                      70         67          3         70 
_________________________      46.4%      45.9%      75.0%      46.7% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       0.7%                  0.7% 
TOTAL ANSWERING                  151        146          4        150 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.385------->            
SIGNIFICANCE                                 .9355*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  2          2          -          2 
                                1.3%       1.4%                  1.4% 
3                                  -          -          -          - 
                                                                      
4                                  2          2          -          2 
                                1.3%       1.4%                  1.4% 
5                                  5          5          -          5 
                                3.3%       3.4%                  3.4% 
6                                  3          3          -          3 
                                2.0%       2.1%                  2.1% 
7                                  9          9          -          9 
                                6.0%       6.2%                  6.2% 
8                                 25         24          -         24 
                               16.6%      16.6%                 16.4% 
9                                 35         33          1         34 
                               23.2%      22.8%     100.0%      23.3% 
10 Excellent                      70         67          -         67 
_________________________      46.4%      46.2%                 45.9% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       0.7%                  0.7% 
TOTAL ANSWERING                  151        145          1        146 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------3.317------->            
SIGNIFICANCE                                 .8542*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  2          1          1          -          -          -          2 
                                1.3%       3.8%       4.2%                                        1.4% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  2          -          -          -          -          2          2 
                                1.3%                                                   4.8%       1.4% 
5                                  5          1          1          3          -          -          5 
                                3.3%       3.8%       4.2%      13.0%                             3.5% 
6                                  3          -          1          -          -          2          3 
                                2.0%                  4.2%                             4.8%       2.1% 
7                                  9          4          4          -          -          1          9 
                                6.0%      15.4%      16.7%                             2.4%       6.4% 
8                                 25          2          2          2          8          9         23 
                               16.6%       7.7%       8.3%       8.7%      30.8%      21.4%      16.3% 
9                                 35          7          6          5          6          8         32 
                               23.2%      26.9%      25.0%      21.7%      23.1%      19.0%      22.7% 
10 Excellent                      70         11          9         13         12         20         65 
_________________________      46.4%      42.3%      37.5%      56.5%      46.2%      47.6%      46.1% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          -          1 
                                0.7%       3.8%                                                   0.7% 
TOTAL ANSWERING                  151         26         24         23         26         42        141 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------40.042----------------------->            
SIGNIFICANCE                                                 .0656*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  2          -          2          2 
                                1.3%                  5.4%       1.4% 
3                                  -          -          -          - 
                                                                      
4                                  2          1          1          2 
                                1.3%       0.9%       2.7%       1.4% 
5                                  5          2          3          5 
                                3.3%       1.9%       8.1%       3.5% 
6                                  3          3          -          3 
                                2.0%       2.8%                  2.1% 
7                                  9          6          3          9 
                                6.0%       5.6%       8.1%       6.2% 
8                                 25         19          5         24 
                               16.6%      17.8%      13.5%      16.7% 
9                                 35         25          7         32 
                               23.2%      23.4%      18.9%      22.2% 
10 Excellent                      70         51         16         67 
_________________________      46.4%      47.7%      43.2%      46.5% 
 
TOTAL NON-RESPONSES                1          -          1          1 
                                0.7%                  2.7%       0.7% 
TOTAL ANSWERING                  151        107         37        144 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------11.454------>            
SIGNIFICANCE                                  .12*                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  2          1          1          -          -          2 
                                1.3%       1.6%       5.3%                             1.4% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  2          1          -          -          1          2 
                                1.3%       1.6%                             2.3%       1.4% 
5                                  5          5          -          -          -          5 
                                3.3%       7.9%                                        3.4% 
6                                  3          1          -          -          2          3 
                                2.0%       1.6%                             4.5%       2.1% 
7                                  9          7          1          -          1          9 
                                6.0%      11.1%       5.3%                  2.3%       6.2% 
8                                 25          9          3          5          8         25 
                               16.6%      14.3%      15.8%      25.0%      18.2%      17.1% 
9                                 35         14          4          5         10         33 
                               23.2%      22.2%      21.1%      25.0%      22.7%      22.6% 
10 Excellent                      70         25         10         10         22         67 
_________________________      46.4%      39.7%      52.6%      50.0%      50.0%      45.9% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          1 
                                0.7%       1.6%                                        0.7% 
TOTAL ANSWERING                  151         63         19         20         44        146 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------19.54------------------>            
SIGNIFICANCE                                            .5505*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  2          2          -          -          -          2 
                                1.3%       8.3%                                        1.7% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  2          1          -          -          -          1 
                                1.3%       4.2%                                        0.9% 
5                                  5          2          2          1          -          5 
                                3.3%       8.3%       8.0%       3.3%                  4.3% 
6                                  3          -          -          -          3          3 
                                2.0%                                        7.9%       2.6% 
7                                  9          2          2          1          4          9 
                                6.0%       8.3%       8.0%       3.3%      10.5%       7.7% 
8                                 25          3          5          4          8         20 
                               16.6%      12.5%      20.0%      13.3%      21.1%      17.1% 
9                                 35          4          3         10          8         25 
                               23.2%      16.7%      12.0%      33.3%      21.1%      21.4% 
10 Excellent                      70         10         13         14         15         52 
_________________________      46.4%      41.7%      52.0%      46.7%      39.5%      44.4% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          1 
                                0.7%                  4.0%                             0.9% 
TOTAL ANSWERING                  151         24         25         30         38        117 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------27.35------------------>            
SIGNIFICANCE                                            .1596*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  2          1          -          1          -          2 
                                1.3%       2.3%                  3.8%                  1.4% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  2          1          -          -          1          2 
                                1.3%       2.3%                             3.2%       1.4% 
5                                  5          2          1          1          1          5 
                                3.3%       4.7%       2.3%       3.8%       3.2%       3.5% 
6                                  3          -          2          -          1          3 
                                2.0%                  4.5%                  3.2%       2.1% 
7                                  9          3          1          1          4          9 
                                6.0%       7.0%       2.3%       3.8%      12.9%       6.2% 
8                                 25          9          5          5          5         24 
                               16.6%      20.9%      11.4%      19.2%      16.1%      16.7% 
9                                 35          5         15          6          7         33 
                               23.2%      11.6%      34.1%      23.1%      22.6%      22.9% 
10 Excellent                      70         22         20         12         12         66 
_________________________      46.4%      51.2%      45.5%      46.2%      38.7%      45.8% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          1 
                                0.7%                  2.3%                             0.7% 
TOTAL ANSWERING                  151         43         44         26         31        144 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------18.03------------------>            
SIGNIFICANCE                                            .6471*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  2          1          1          2 
                                1.3%       1.3%       1.4%       1.3% 
3                                  -          -          -          - 
                                                                      
4                                  2          1          1          2 
                                1.3%       1.3%       1.4%       1.3% 
5                                  5          3          2          5 
                                3.3%       3.8%       2.8%       3.3% 
6                                  3          2          1          3 
                                2.0%       2.5%       1.4%       2.0% 
7                                  9          5          4          9 
                                6.0%       6.3%       5.6%       6.0% 
8                                 25         15         10         25 
                               16.6%      19.0%      13.9%      16.6% 
9                                 35         20         15         35 
                               23.2%      25.3%      20.8%      23.2% 
10 Excellent                      70         32         38         70 
_________________________      46.4%      40.5%      52.8%      46.4% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       1.3%                  0.7% 
TOTAL ANSWERING                  151         79         72        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.554------->            
SIGNIFICANCE                                 .923*                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 169 

 
                                                                   
 
 
 
 
Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  1          -          1          -          -          -          -          1 
                                0.7%                  2.3%                                                   0.8% 
2                                  1          1          -          -          -          -          -          1 
                                0.7%       2.6%                                                              0.8% 
3                                  1          1          -          -          -          -          -          1 
                                0.7%       2.6%                                                              0.8% 
4                                  4          1          1          -          -          2          -          4 
                                2.8%       2.6%       2.3%                            33.3%                  3.1% 
5                                 12          2          2          1          3          2          -         10 
                                8.4%       5.1%       4.5%       3.6%      27.3%      33.3%                  7.7% 
6                                  6          2          1          3          -          -          -          6 
                                4.2%       5.1%       2.3%      10.7%                                        4.6% 
7                                 12          1          4          3          2          -          -         10 
                                8.4%       2.6%       9.1%      10.7%      18.2%                             7.7% 
8                                 29          6         10          7          2          1          -         26 
                               20.3%      15.4%      22.7%      25.0%      18.2%      16.7%                 20.0% 
9                                 33         10         10          5          3          1          2         31 
                               23.1%      25.6%      22.7%      17.9%      27.3%      16.7%     100.0%      23.8% 
10 Excellent                      44         15         15          9          1          -          -         40 
_________________________      30.8%      38.5%      34.1%      32.1%       9.1%                            30.8% 
 
TOTAL NON-RESPONSES                9          3          1          2          -          -          -          6 
                                6.3%       7.7%       2.3%       7.1%                                        4.6% 
TOTAL ANSWERING                  143         39         44         28         11          6          2        130 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------57.78----------------------------->            
SIGNIFICANCE                                                       .0958*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  1          -          1          -          -          -          -          1 
                                0.7%                  1.5%                                                   0.7% 
2                                  1          -          1          -          -          -          -          1 
                                0.7%                  1.5%                                                   0.7% 
3                                  1          -          -          1          -          -          -          1 
                                0.7%                             2.4%                                        0.7% 
4                                  4          1          1          1          1          -          -          4 
                                2.8%       5.6%       1.5%       2.4%      10.0%                             2.9% 
5                                 12          -          2          6          2          1          -         11 
                                8.4%                  3.0%      14.3%      20.0%     100.0%                  8.0% 
6                                  6          -          1          3          2          -          -          6 
                                4.2%                  1.5%       7.1%      20.0%                             4.3% 
7                                 12          2          3          6          1          -          -         12 
                                8.4%      11.1%       4.5%      14.3%      10.0%                             8.7% 
8                                 29          1         15          9          2          -          -         27 
                               20.3%       5.6%      22.4%      21.4%      20.0%                            19.6% 
9                                 33          2         18         11          1          -          -         32 
                               23.1%      11.1%      26.9%      26.2%      10.0%                            23.2% 
10 Excellent                      44         12         25          5          1          -          -         43 
_________________________      30.8%      66.7%      37.3%      11.9%      10.0%                            31.2% 
 
TOTAL NON-RESPONSES                9          6          1          2          -          -          -          9 
                                6.3%      33.3%       1.5%       4.8%                                        6.5% 
TOTAL ANSWERING                  143         18         67         42         10          1          -        138 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------56.614---------------------------->            
SIGNIFICANCE                                                       .0157*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  1          -          -          -          -          -          -          - 
                                0.7%                                                                              
2                                  1          -          -          1          -          -          -          1 
                                0.7%                             7.7%                                        1.2% 
3                                  1          -          1          -          -          -          -          1 
                                0.7%                  2.5%                                                   1.2% 
4                                  4          -          1          -          -          -          -          1 
                                2.8%                  2.5%                                                   1.2% 
5                                 12          5          5          1          -          -          -         11 
                                8.4%      20.0%      12.5%       7.7%                                       13.3% 
6                                  6          3          2          -          -          -          -          5 
                                4.2%      12.0%       5.0%                                                   6.0% 
7                                 12          2          5          1          -          -          -          8 
                                8.4%       8.0%      12.5%       7.7%                                        9.6% 
8                                 29          2         14          2          1          2          -         21 
                               20.3%       8.0%      35.0%      15.4%      50.0%     100.0%                 25.3% 
9                                 33          7          6          4          1          -          -         18 
                               23.1%      28.0%      15.0%      30.8%      50.0%                            21.7% 
10 Excellent                      44          6          6          4          -          -          1         17 
_________________________      30.8%      24.0%      15.0%      30.8%                           100.0%      20.5% 
 
TOTAL NON-RESPONSES                9          -          2          -          -          -          -          2 
                                6.3%                  5.0%                                                   2.4% 
TOTAL ANSWERING                  143         25         40         13          2          2          1         83 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------31.536---------------------------->            
SIGNIFICANCE                                                       .8281*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
2                                  1          -          1          -          -          -          1 
                                0.7%                  2.3%                                        1.0% 
3                                  1          -          1          -          -          -          1 
                                0.7%                  2.3%                                        1.0% 
4                                  4          -          2          1          -          -          3 
                                2.8%                  4.7%       9.1%                             2.9% 
5                                 12          5          3          3          -          1         12 
                                8.4%      10.6%       7.0%      27.3%                 50.0%      11.4% 
6                                  6          1          4          1          -          -          6 
                                4.2%       2.1%       9.3%       9.1%                             5.7% 
7                                 12          1          4          1          1          -          7 
                                8.4%       2.1%       9.3%       9.1%      50.0%                  6.7% 
8                                 29         13         10          1          -          -         24 
                               20.3%      27.7%      23.3%       9.1%                            22.9% 
9                                 33         11          8          4          1          1         25 
                               23.1%      23.4%      18.6%      36.4%      50.0%      50.0%      23.8% 
10 Excellent                      44         16         10          -          -          -         26 
_________________________      30.8%      34.0%      23.3%                                       24.8% 
 
TOTAL NON-RESPONSES                9          1          -          -          -          1          2 
                                6.3%       2.1%                                       50.0%       1.9% 
TOTAL ANSWERING                  143         47         43         11          2          2        105 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------32.645----------------------->            
SIGNIFICANCE                                                 .4351*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
2                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
3                                  1          1          -          -          -          -          1 
                                0.7%       1.6%                                                   1.4% 
4                                  4          2          1          -          -          -          3 
                                2.8%       3.3%       9.1%                                        4.1% 
5                                 12          9          1          -          -          -         10 
                                8.4%      14.8%       9.1%                                       13.7% 
6                                  6          3          3          -          -          -          6 
                                4.2%       4.9%      27.3%                                        8.2% 
7                                 12          6          1          -          -          1          8 
                                8.4%       9.8%       9.1%                           100.0%      11.0% 
8                                 29         14          2          -          -          -         16 
                               20.3%      23.0%      18.2%                                       21.9% 
9                                 33         16          -          -          -          -         16 
                               23.1%      26.2%                                                  21.9% 
10 Excellent                      44         10          3          -          -          -         13 
_________________________      30.8%      16.4%      27.3%                                       17.8% 
 
TOTAL NON-RESPONSES                9          1          1          -          -          -          2 
                                6.3%       1.6%       9.1%                                        2.7% 
TOTAL ANSWERING                  143         61         11          -          -          1         73 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------18.717----------------------->            
SIGNIFICANCE                                                  .176*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 174 

 
                                                                   
 
 
 
 
Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
2                                  1          -          1          -          -          -          1 
                                0.7%                  2.9%                                        1.2% 
3                                  1          -          1          -          -          -          1 
                                0.7%                  2.9%                                        1.2% 
4                                  4          -          2          1          -          -          3 
                                2.8%                  5.9%       4.2%                             3.5% 
5                                 12          1          4          3          1          2         11 
                                8.4%       5.9%      11.8%      12.5%      16.7%      50.0%      12.9% 
6                                  6          -          1          4          1          -          6 
                                4.2%                  2.9%      16.7%      16.7%                  7.1% 
7                                 12          1          3          3          2          -          9 
                                8.4%       5.9%       8.8%      12.5%      33.3%                 10.6% 
8                                 29          7          6          7          -          -         20 
                               20.3%      41.2%      17.6%      29.2%                            23.5% 
9                                 33          3          5          5          2          2         17 
                               23.1%      17.6%      14.7%      20.8%      33.3%      50.0%      20.0% 
10 Excellent                      44          5         11          1          -          -         17 
_________________________      30.8%      29.4%      32.4%       4.2%                            20.0% 
 
TOTAL NON-RESPONSES                9          1          -          -          -          1          2 
                                6.3%       5.9%                                       25.0%       2.4% 
TOTAL ANSWERING                  143         17         34         24          6          4         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------36.281----------------------->            
SIGNIFICANCE                                                 .2757*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              -          -          -          - 
                                                                       
1                                   1          -          1          1 
                                 0.7%                  0.8%       0.7% 
2                                   1          -          1          1 
                                 0.7%                  0.8%       0.7% 
3                                   1          -          1          1 
                                 0.7%                  0.8%       0.7% 
4                                   4          -          4          4 
                                 2.8%                  3.0%       2.8% 
5                                  12          1         11         12 
                                 8.4%      11.1%       8.3%       8.5% 
6                                   6          1          5          6 
                                 4.2%      11.1%       3.8%       4.2% 
7                                  12          4          8         12 
                                 8.4%      44.4%       6.0%       8.5% 
8                                  29          1         27         28 
                                20.3%      11.1%      20.3%      19.7% 
9                                  33          2         31         33 
                                23.1%      22.2%      23.3%      23.2% 
10 Excellent                       44          -         44         44 
_________________________       30.8%                 33.1%      31.0% 
 
TOTAL NON-RESPONSES                 9          -          9          9 
                                 6.3%                  6.8%       6.3% 
TOTAL ANSWERING                   143          9        133        142 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------19.706------>            
SIGNIFICANCE                                  .0198*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             -           -          -           -          -          -          - 
                                                                                                         
1                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
2                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
3                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
4                                  4           -          -           -          -          -          - 
                                2.8%                                                                     
5                                 12           -          1           -          -          -          1 
                                8.4%                  12.5%                                        11.1% 
6                                  6           -          1           -          -          -          1 
                                4.2%                  12.5%                                        11.1% 
7                                 12           -          3           -          -          1          4 
                                8.4%                  37.5%                            100.0%      44.4% 
8                                 29           -          1           -          -          -          1 
                               20.3%                  12.5%                                        11.1% 
9                                 33           -          2           -          -          -          2 
                               23.1%                  25.0%                                        22.2% 
10 Excellent                      44           -          -           -          -          -          - 
_________________________      30.8%                                                                     
 
TOTAL NON-RESPONSES                9           -          -           -          -          -          - 
                                6.3%                                                                     
TOTAL ANSWERING                  143           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------1.406------------------------>            
SIGNIFICANCE                                                  .8431*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  1          -          1          1 
                                0.7%                  2.2%       0.7% 
2                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
3                                  1          -          1          1 
                                0.7%                  2.2%       0.7% 
4                                  4          1          3          4 
                                2.8%       1.0%       6.7%       2.8% 
5                                 12         10          2         12 
                                8.4%      10.2%       4.4%       8.4% 
6                                  6          6          -          6 
                                4.2%       6.1%                  4.2% 
7                                 12          9          3         12 
                                8.4%       9.2%       6.7%       8.4% 
8                                 29         19         10         29 
                               20.3%      19.4%      22.2%      20.3% 
9                                 33         26          7         33 
                               23.1%      26.5%      15.6%      23.1% 
10 Excellent                      44         26         18         44 
_________________________      30.8%      26.5%      40.0%      30.8% 
 
TOTAL NON-RESPONSES                9          3          6          9 
                                6.3%       3.1%      13.3%       6.3% 
TOTAL ANSWERING                  143         98         45        143 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------16.087------>            
SIGNIFICANCE                                 .0651*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -           -          -          -          - 
                                                                                                        
1                                  1          -          -           -          -          -          - 
                                0.7%                                                                    
2                                  1          -          -           -          -          1          1 
                                0.7%                                                   12.5%       1.1% 
3                                  1          -          -           -          -          -          - 
                                0.7%                                                                    
4                                  4          1          -           -          -          -          1 
                                2.8%       1.8%                                                    1.1% 
5                                 12          5          -           2          1          2         10 
                                8.4%       9.1%                   9.5%      33.3%      25.0%      10.8% 
6                                  6          5          -           1          -          -          6 
                                4.2%       9.1%                   4.8%                             6.5% 
7                                 12          5          2           1          -          -          8 
                                8.4%       9.1%      33.3%        4.8%                             8.6% 
8                                 29         13          -           3          1          1         18 
                               20.3%      23.6%                  14.3%      33.3%      12.5%      19.4% 
9                                 33         13          1           7          1          3         25 
                               23.1%      23.6%      16.7%       33.3%      33.3%      37.5%      26.9% 
10 Excellent                      44         13          3           7          -          1         24 
_________________________      30.8%      23.6%      50.0%       33.3%                 12.5%      25.8% 
 
TOTAL NON-RESPONSES                9          1          -           1          -          1          3 
                                6.3%       1.8%                   4.8%                 12.5%       3.2% 
TOTAL ANSWERING                  143         55          6          21          3          8         93 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------29.295----------------------->            
SIGNIFICANCE                                                  .3977*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  1          -          -          -          - 
                                0.7%                                             
2                                  1          -          1          -          1 
                                0.7%                  2.1%                  1.0% 
3                                  1          -          -          -          - 
                                0.7%                                             
4                                  4          1          -          -          1 
                                2.8%       4.8%                             1.0% 
5                                 12          3          2          5         10 
                                8.4%      14.3%       4.3%      17.2%      10.3% 
6                                  6          3          1          2          6 
                                4.2%      14.3%       2.1%       6.9%       6.2% 
7                                 12          -          5          3          8 
                                8.4%                 10.6%      10.3%       8.2% 
8                                 29          3         10          6         19 
                               20.3%      14.3%      21.3%      20.7%      19.6% 
9                                 33          7         13          6         26 
                               23.1%      33.3%      27.7%      20.7%      26.8% 
10 Excellent                      44          4         15          7         26 
_________________________      30.8%      19.0%      31.9%      24.1%      26.8% 
 
TOTAL NON-RESPONSES                9          -          2          1          3 
                                6.3%                  4.3%       3.4%       3.1% 
TOTAL ANSWERING                  143         21         47         29         97 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------15.888------------>            
SIGNIFICANCE                                      .3203*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  1          -          -          1          1 
                                0.7%                             2.5%       0.7% 
2                                  1          1          -          -          1 
                                0.7%       1.4%                             0.7% 
3                                  1          -          -          1          1 
                                0.7%                             2.5%       0.7% 
4                                  4          -          1          3          4 
                                2.8%                  4.0%       7.5%       2.9% 
5                                 12          6          2          4         12 
                                8.4%       8.3%       8.0%      10.0%       8.8% 
6                                  6          3          3          -          6 
                                4.2%       4.2%      12.0%                  4.4% 
7                                 12          4          5          3         12 
                                8.4%       5.6%      20.0%       7.5%       8.8% 
8                                 29         16          2          9         27 
                               20.3%      22.2%       8.0%      22.5%      19.7% 
9                                 33         20          5          6         31 
                               23.1%      27.8%      20.0%      15.0%      22.6% 
10 Excellent                      44         22          7         13         42 
_________________________      30.8%      30.6%      28.0%      32.5%      30.7% 
 
TOTAL NON-RESPONSES                9          2          2          4          8 
                                6.3%       2.8%       8.0%      10.0%       5.8% 
TOTAL ANSWERING                  143         72         25         40        137 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------24.706------------>            
SIGNIFICANCE                                      .1332*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
2                                   1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
3                                   1           -           1           -           1 
                                 0.7%                    4.8%                    0.7% 
4                                   4           2           1           1           4 
                                 2.8%        1.8%        4.8%        8.3%        2.8% 
5                                  12           8           2           2          12 
                                 8.4%        7.3%        9.5%       16.7%        8.4% 
6                                   6           5           1           -           6 
                                 4.2%        4.5%        4.8%                    4.2% 
7                                  12           6           4           2          12 
                                 8.4%        5.5%       19.0%       16.7%        8.4% 
8                                  29          21           5           3          29 
                                20.3%       19.1%       23.8%       25.0%       20.3% 
9                                  33          27           4           2          33 
                                23.1%       24.5%       19.0%       16.7%       23.1% 
10 Excellent                       44          39           3           2          44 
_________________________       30.8%       35.5%       14.3%       16.7%       30.8% 
 
TOTAL NON-RESPONSES                 9           4           1           3           8 
                                 6.3%        3.6%        4.8%       25.0%        5.6% 
TOTAL ANSWERING                   143         110          21          12         143 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------19.286------------->             
SIGNIFICANCE                                         .3744*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   1           -           -           1           1 
                                 0.7%                                2.0%        0.7% 
2                                   1           1           -           -           1 
                                 0.7%        2.0%                                0.7% 
3                                   1           -           1           -           1 
                                 0.7%                    2.6%                    0.7% 
4                                   4           -           2           2           4 
                                 2.8%                    5.3%        3.9%        2.9% 
5                                  12           2           3           7          12 
                                 8.4%        4.0%        7.9%       13.7%        8.6% 
6                                   6           3           2           1           6 
                                 4.2%        6.0%        5.3%        2.0%        4.3% 
7                                  12           3           2           7          12 
                                 8.4%        6.0%        5.3%       13.7%        8.6% 
8                                  29           8          11           9          28 
                                20.3%       16.0%       28.9%       17.6%       20.1% 
9                                  33          12          11           9          32 
                                23.1%       24.0%       28.9%       17.6%       23.0% 
10 Excellent                       44          21           6          15          42 
_________________________       30.8%       42.0%       15.8%       29.4%       30.2% 
 
TOTAL NON-RESPONSES                 9           -           6           -           6 
                                 6.3%                   15.8%                    4.3% 
TOTAL ANSWERING                   143          50          38          51         139 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------23.055------------->             
SIGNIFICANCE                                         .1885*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   1           1           -           -           1 
                                 0.7%        1.1%                                0.7% 
2                                   1           1           -           -           1 
                                 0.7%        1.1%                                0.7% 
3                                   1           -           -           1           1 
                                 0.7%                                5.6%        0.7% 
4                                   4           2           -           2           4 
                                 2.8%        2.2%                   11.1%        2.8% 
5                                  12           7           3           2          12 
                                 8.4%        7.7%        8.8%       11.1%        8.4% 
6                                   6           4           1           1           6 
                                 4.2%        4.4%        2.9%        5.6%        4.2% 
7                                  12           3           8           1          12 
                                 8.4%        3.3%       23.5%        5.6%        8.4% 
8                                  29          18           7           4          29 
                                20.3%       19.8%       20.6%       22.2%       20.3% 
9                                  33          23           9           1          33 
                                23.1%       25.3%       26.5%        5.6%       23.1% 
10 Excellent                       44          32           6           6          44 
_________________________       30.8%       35.2%       17.6%       33.3%       30.8% 
 
TOTAL NON-RESPONSES                 9           2           5           2           9 
                                 6.3%        2.2%       14.7%       11.1%        6.3% 
TOTAL ANSWERING                   143          91          34          18         143 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------31.624------------->             
SIGNIFICANCE                                         .0244*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
2                                  1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
3                                  1          -          1          -          1 
                                0.7%                  4.0%                  0.7% 
4                                  4          2          -          2          4 
                                2.8%       1.9%                 22.2%       2.8% 
5                                 12          7          2          3         12 
                                8.4%       6.5%       8.0%      33.3%       8.5% 
6                                  6          4          2          -          6 
                                4.2%       3.7%       8.0%                  4.2% 
7                                 12          8          4          -         12 
                                8.4%       7.4%      16.0%                  8.5% 
8                                 29         23          5          1         29 
                               20.3%      21.3%      20.0%      11.1%      20.4% 
9                                 33         26          6          -         32 
                               23.1%      24.1%      24.0%                 22.5% 
10 Excellent                      44         36          5          3         44 
_________________________      30.8%      33.3%      20.0%      33.3%      31.0% 
 
TOTAL NON-RESPONSES                9          6          3          -          9 
                                6.3%       5.6%      12.0%                  6.3% 
TOTAL ANSWERING                  143        108         25          9        142 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------33.148------------>            
SIGNIFICANCE                                       .016*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
2                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
3                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
4                                  4          4          -          4 
                                2.8%       2.9%                  2.8% 
5                                 12         12          -         12 
                                8.4%       8.7%                  8.5% 
6                                  6          5          1          6 
                                4.2%       3.6%      25.0%       4.2% 
7                                 12         12          -         12 
                                8.4%       8.7%                  8.5% 
8                                 29         28          1         29 
                               20.3%      20.3%      25.0%      20.4% 
9                                 33         33          -         33 
                               23.1%      23.9%                 23.2% 
10 Excellent                      44         41          2         43 
_________________________      30.8%      29.7%      50.0%      30.3% 
 
TOTAL NON-RESPONSES                9          9          -          9 
                                6.3%       6.5%                  6.3% 
TOTAL ANSWERING                  143        138          4        142 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------6.63------->            
SIGNIFICANCE                                 .6756*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 186 

 
                                                                   
 
 
 
 
Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
2                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
3                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
4                                  4          4          -          4 
                                2.8%       2.9%                  2.9% 
5                                 12         12          -         12 
                                8.4%       8.8%                  8.7% 
6                                  6          5          -          5 
                                4.2%       3.6%                  3.6% 
7                                 12         12          -         12 
                                8.4%       8.8%                  8.7% 
8                                 29         27          1         28 
                               20.3%      19.7%     100.0%      20.3% 
9                                 33         33          -         33 
                               23.1%      24.1%                 23.9% 
10 Excellent                      44         41          -         41 
_________________________      30.8%      29.9%                 29.7% 
 
TOTAL NON-RESPONSES                9          9          -          9 
                                6.3%       6.6%                  6.5% 
TOTAL ANSWERING                  143        137          1        138 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------3.957------->            
SIGNIFICANCE                                 .9142*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  1          -          -          -          -          1          1 
                                0.7%                                                   2.6%       0.7% 
2                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
3                                  1          -          -          -          -          1          1 
                                0.7%                                                   2.6%       0.7% 
4                                  4          1          -          -          1          2          4 
                                2.8%       4.3%                             4.0%       5.1%       3.0% 
5                                 12          -          4          3          -          5         12 
                                8.4%                 16.7%      13.0%                 12.8%       9.0% 
6                                  6          3          1          1          -          1          6 
                                4.2%      13.0%       4.2%       4.3%                  2.6%       4.5% 
7                                 12          2          4          -          5          1         12 
                                8.4%       8.7%      16.7%                 20.0%       2.6%       9.0% 
8                                 29          3          3          4          7          8         25 
                               20.3%      13.0%      12.5%      17.4%      28.0%      20.5%      18.7% 
9                                 33          6          6          3          6         11         32 
                               23.1%      26.1%      25.0%      13.0%      24.0%      28.2%      23.9% 
10 Excellent                      44          8          6         12          6          9         41 
_________________________      30.8%      34.8%      25.0%      52.2%      24.0%      23.1%      30.6% 
 
TOTAL NON-RESPONSES                9          4          -          -          1          3          8 
                                6.3%      17.4%                             4.0%       7.7%       6.0% 
TOTAL ANSWERING                  143         23         24         23         25         39        134 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------36.716----------------------->            
SIGNIFICANCE                                                 .2594*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
2                                  1          -          -          - 
                                0.7%                                  
3                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
4                                  4          2          2          4 
                                2.8%       1.9%       6.1%       2.9% 
5                                 12          8          4         12 
                                8.4%       7.7%      12.1%       8.8% 
6                                  6          6          -          6 
                                4.2%       5.8%                  4.4% 
7                                 12          5          7         12 
                                8.4%       4.8%      21.2%       8.8% 
8                                 29         24          4         28 
                               20.3%      23.1%      12.1%      20.4% 
9                                 33         26          6         32 
                               23.1%      25.0%      18.2%      23.4% 
10 Excellent                      44         31         10         41 
_________________________      30.8%      29.8%      30.3%      29.9% 
 
TOTAL NON-RESPONSES                9          3          5          8 
                                6.3%       2.9%      15.2%       5.8% 
TOTAL ANSWERING                  143        104         33        137 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------14.237------>            
SIGNIFICANCE                                 .0758*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 189 

 
                                                                   
 
 
 
 
Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  1          -          -          -          1          1 
                                0.7%                                        2.3%       0.7% 
2                                  1          -          -          -          -          - 
                                0.7%                                                        
3                                  1          -          -          -          1          1 
                                0.7%                                        2.3%       0.7% 
4                                  4          2          -          1          1          4 
                                2.8%       3.3%                  5.3%       2.3%       2.9% 
5                                 12          7          2          -          3         12 
                                8.4%      11.7%      11.8%                  7.0%       8.6% 
6                                  6          5          -          -          1          6 
                                4.2%       8.3%                             2.3%       4.3% 
7                                 12          7          2          2          1         12 
                                8.4%      11.7%      11.8%      10.5%       2.3%       8.6% 
8                                 29          4          6          7         11         28 
                               20.3%       6.7%      35.3%      36.8%      25.6%      20.1% 
9                                 33         13          4          3         13         33 
                               23.1%      21.7%      23.5%      15.8%      30.2%      23.7% 
10 Excellent                      44         22          3          6         11         42 
_________________________      30.8%      36.7%      17.6%      31.6%      25.6%      30.2% 
 
TOTAL NON-RESPONSES                9          4          2          1          1          8 
                                6.3%       6.7%      11.8%       5.3%       2.3%       5.8% 
TOTAL ANSWERING                  143         60         17         19         43        139 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------29.132----------------->            
SIGNIFICANCE                                            .2152*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  1          1          -          -          -          1 
                                0.7%       4.5%                                        0.9% 
2                                  1          -          -          -          -          - 
                                0.7%                                                        
3                                  1          -          -          1          -          1 
                                0.7%                             3.4%                  0.9% 
4                                  4          1          1          -          1          3 
                                2.8%       4.5%       4.0%                  2.6%       2.6% 
5                                 12          3          2          2          4         11 
                                8.4%      13.6%       8.0%       6.9%      10.5%       9.6% 
6                                  6          1          1          -          3          5 
                                4.2%       4.5%       4.0%                  7.9%       4.4% 
7                                 12          5          3          -          3         11 
                                8.4%      22.7%      12.0%                  7.9%       9.6% 
8                                 29          2          3          7          9         21 
                               20.3%       9.1%      12.0%      24.1%      23.7%      18.4% 
9                                 33          6          7          6          8         27 
                               23.1%      27.3%      28.0%      20.7%      21.1%      23.7% 
10 Excellent                      44          3          8         13         10         34 
_________________________      30.8%      13.6%      32.0%      44.8%      26.3%      29.8% 
 
TOTAL NON-RESPONSES                9          2          1          1          -          4 
                                6.3%       9.1%       4.0%       3.4%                  3.5% 
TOTAL ANSWERING                  143         22         25         29         38        114 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------25.902----------------->            
SIGNIFICANCE                                            .3581*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  1          1          -          -          -          1 
                                0.7%       2.6%                                        0.7% 
2                                  1          -          -          -          -          - 
                                0.7%                                                        
3                                  1          1          -          -          -          1 
                                0.7%       2.6%                                        0.7% 
4                                  4          1          1          2          -          4 
                                2.8%       2.6%       2.3%       8.0%                  2.9% 
5                                 12          1          7          2          2         12 
                                8.4%       2.6%      16.3%       8.0%       6.5%       8.8% 
6                                  6          1          -          1          4          6 
                                4.2%       2.6%                  4.0%      12.9%       4.4% 
7                                 12          6          2          1          3         12 
                                8.4%      15.8%       4.7%       4.0%       9.7%       8.8% 
8                                 29          9          8          3          7         27 
                               20.3%      23.7%      18.6%      12.0%      22.6%      19.7% 
9                                 33          5         14         11          3         33 
                               23.1%      13.2%      32.6%      44.0%       9.7%      24.1% 
10 Excellent                      44         13         11          5         12         41 
_________________________      30.8%      34.2%      25.6%      20.0%      38.7%      29.9% 
 
TOTAL NON-RESPONSES                9          5          2          1          -          8 
                                6.3%      13.2%       4.7%       4.0%                  5.8% 
TOTAL ANSWERING                  143         38         43         25         31        137 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------37.241----------------->            
SIGNIFICANCE                                            .0414*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
2                                  1          1          -          1 
                                0.7%       1.3%                  0.7% 
3                                  1          1          -          1 
                                0.7%       1.3%                  0.7% 
4                                  4          2          2          4 
                                2.8%       2.6%       3.0%       2.8% 
5                                 12          5          7         12 
                                8.4%       6.5%      10.6%       8.4% 
6                                  6          4          2          6 
                                4.2%       5.2%       3.0%       4.2% 
7                                 12          8          4         12 
                                8.4%      10.4%       6.1%       8.4% 
8                                 29         15         14         29 
                               20.3%      19.5%      21.2%      20.3% 
9                                 33         19         14         33 
                               23.1%      24.7%      21.2%      23.1% 
10 Excellent                      44         22         22         44 
_________________________      30.8%      28.6%      33.3%      30.8% 
 
TOTAL NON-RESPONSES                9          3          6          9 
                                6.3%       3.9%       9.1%       6.3% 
TOTAL ANSWERING                  143         77         66        143 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------5.311------->            
SIGNIFICANCE                                 .8064*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 193 

 
                                                                   
 
 
 
 
Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Zero times                        42         42          -          -          -          -          -         42 
                               30.9%     100.0%                                                             30.9% 
 
1 to 2 times                      45          -         45          -          -          -          -         45 
                               33.1%                100.0%                                                  33.1% 
 
3 to 5 times                      30          -          -         30          -          -          -         30 
                               22.1%                           100.0%                                       22.1% 
 
6 to 10 times                     11          -          -          -         11          -          -         11 
                                8.1%                                      100.0%                             8.1% 
 
11 to 20 times                     6          -          -          -          -          6          -          6 
                                4.4%                                                 100.0%                  4.4% 
 
21 or more times                   2          -          -          -          -          -          2          2 
                                1.5%                                                            100.0%       1.5% 
 
TOTAL NON-RESPONSES               16          -          -          -          -          -          -          - 
                               11.8%                                                                              
TOTAL ANSWERING                  136         42         45         30         11          6          2        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------680.0----------------------------->            
SIGNIFICANCE                                                         0*                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Zero times                        42         12         16         13          1          -          -         42 
                               30.9%      54.5%      26.2%      31.7%      10.0%                            31.1% 
 
1 to 2 times                      45          7         30          8          -          -          -         45 
                               33.1%      31.8%      49.2%      19.5%                                       33.3% 
 
3 to 5 times                      30          3         12         10          5          -          -         30 
                               22.1%      13.6%      19.7%      24.4%      50.0%                            22.2% 
 
6 to 10 times                     11          -          2          7          2          -          -         11 
                                8.1%                  3.3%      17.1%      20.0%                             8.1% 
 
11 to 20 times                     6          -          1          2          2          1          -          6 
                                4.4%                  1.6%       4.9%      20.0%     100.0%                  4.4% 
 
21 or more times                   2          -          -          1          -          -          -          1 
                                1.5%                             2.4%                                        0.7% 
 
TOTAL NON-RESPONSES               16          2          7          3          -          -          -         12 
                               11.8%       9.1%      11.5%       7.3%                                        8.9% 
TOTAL ANSWERING                  136         22         61         41         10          1          -        135 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------61.153---------------------------->            
SIGNIFICANCE                                                         0*                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Zero times                        42          6          8          5          -          1          -         20 
                               30.9%      25.0%      21.1%      41.7%                 50.0%                 25.6% 
 
1 to 2 times                      45          6         11          5          1          1          -         24 
                               33.1%      25.0%      28.9%      41.7%      50.0%      50.0%                 30.8% 
 
3 to 5 times                      30          4         13          1          -          -          -         18 
                               22.1%      16.7%      34.2%       8.3%                                       23.1% 
 
6 to 10 times                     11          7          2          -          1          -          -         10 
                                8.1%      29.2%       5.3%                 50.0%                            12.8% 
 
11 to 20 times                     6          1          3          1          -          -          -          5 
                                4.4%       4.2%       7.9%       8.3%                                        6.4% 
 
21 or more times                   2          -          1          -          -          -          -          1 
                                1.5%                  2.6%                                                   1.3% 
 
TOTAL NON-RESPONSES               16          1          4          1          -          -          1          7 
                               11.8%       4.2%      10.5%       8.3%                                        9.0% 
TOTAL ANSWERING                  136         24         38         12          2          2          -         78 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------20.603---------------------------->            
SIGNIFICANCE                                                       .4208*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 196 

 
                                                                   
 
 
 
 
Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Zero times                        42          8         14          3          -          -         25 
                               30.9%      17.8%      35.9%      27.3%                            25.0% 
 
1 to 2 times                      45         19          9          3          -          -         31 
                               33.1%      42.2%      23.1%      27.3%                            31.0% 
 
3 to 5 times                      30         12         10          2          -          2         26 
                               22.1%      26.7%      25.6%      18.2%                 66.7%      26.0% 
 
6 to 10 times                     11          4          4          1          1          -         10 
                                8.1%       8.9%      10.3%       9.1%      50.0%                 10.0% 
 
11 to 20 times                     6          2          1          2          1          -          6 
                                4.4%       4.4%       2.6%      18.2%      50.0%                  6.0% 
 
21 or more times                   2          -          1          -          -          1          2 
                                1.5%                  2.6%                            33.3%       2.0% 
 
TOTAL NON-RESPONSES               16          3          4          -          -          -          7 
                               11.8%       6.7%      10.3%                                        7.0% 
TOTAL ANSWERING                  136         45         39         11          2          3        100 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------40.796----------------------->            
SIGNIFICANCE                                                  .004*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Zero times                        42         16          4          -          -          -         20 
                               30.9%      27.6%      33.3%                                       28.2% 
 
1 to 2 times                      45         15          4          -          -          -         19 
                               33.1%      25.9%      33.3%                                       26.8% 
 
3 to 5 times                      30         13          4          -          -          -         17 
                               22.1%      22.4%      33.3%                                       23.9% 
 
6 to 10 times                     11          8          -          -          -          1          9 
                                8.1%      13.8%                                      100.0%      12.7% 
 
11 to 20 times                     6          5          -          -          -          -          5 
                                4.4%       8.6%                                                   7.0% 
 
21 or more times                   2          1          -          -          -          -          1 
                                1.5%       1.7%                                                   1.4% 
 
TOTAL NON-RESPONSES               16          4          -          -          -          -          4 
                               11.8%       6.9%                                                   5.6% 
TOTAL ANSWERING                  136         58         12          -          -          1         71 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------10.558----------------------->            
SIGNIFICANCE                                                  .393*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Zero times                        42          3         11          7          3          1         25 
                               30.9%      20.0%      34.4%      30.4%      50.0%      20.0%      30.9% 
 
1 to 2 times                      45          5          9          6          -          -         20 
                               33.1%      33.3%      28.1%      26.1%                            24.7% 
 
3 to 5 times                      30          6          7          6          -          2         21 
                               22.1%      40.0%      21.9%      26.1%                 40.0%      25.9% 
 
6 to 10 times                     11          -          3          2          3          1          9 
                                8.1%                  9.4%       8.7%      50.0%      20.0%      11.1% 
 
11 to 20 times                     6          1          2          2          -          -          5 
                                4.4%       6.7%       6.2%       8.7%                             6.2% 
 
21 or more times                   2          -          -          -          -          1          1 
                                1.5%                                                  20.0%       1.2% 
 
TOTAL NON-RESPONSES               16          3          2          1          -          -          6 
                               11.8%      20.0%       6.2%       4.3%                             7.4% 
TOTAL ANSWERING                  136         15         32         23          6          5         81 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------34.752----------------------->            
SIGNIFICANCE                                                 .0215*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
Zero times                         42          1         41         42 
                                30.9%      12.5%      32.3%      31.1% 
 
1 to 2 times                       45          -         45         45 
                                33.1%                 35.4%      33.3% 
 
3 to 5 times                       30          3         26         29 
                                22.1%      37.5%      20.5%      21.5% 
 
6 to 10 times                      11          3          8         11 
                                 8.1%      37.5%       6.3%       8.1% 
 
11 to 20 times                      6          -          6          6 
                                 4.4%                  4.7%       4.4% 
 
21 or more times                    2          1          1          2 
                                 1.5%      12.5%       0.8%       1.5% 
 
TOTAL NON-RESPONSES                16          1         15         16 
                                11.8%      12.5%      11.8%      11.9% 
TOTAL ANSWERING                   136          8        127        135 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------21.136------>            
SIGNIFICANCE                                  .0008*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
Zero times                        42           -          1           -          -          -          1 
                               30.9%                  14.3%                                        12.5% 
 
1 to 2 times                      45           -          -           -          -          -          - 
                               33.1%                                                                     
 
3 to 5 times                      30           -          3           -          -          -          3 
                               22.1%                  42.9%                                        37.5% 
 
6 to 10 times                     11           -          2           -          -          1          3 
                                8.1%                  28.6%                            100.0%      37.5% 
 
11 to 20 times                     6           -          -           -          -          -          - 
                                4.4%                                                                     
 
21 or more times                   2           -          1           -          -          -          1 
                                1.5%                  14.3%                                        12.5% 
 
TOTAL NON-RESPONSES               16           -          1           -          -          -          1 
                               11.8%                  14.3%                                        12.5% 
TOTAL ANSWERING                  136           -          7           -          -          1          8 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------1.905------------------------>            
SIGNIFICANCE                                                  .5924*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Zero times                        42         24         18         42 
                               30.9%      26.7%      39.1%      30.9% 
 
1 to 2 times                      45         26         19         45 
                               33.1%      28.9%      41.3%      33.1% 
 
3 to 5 times                      30         23          7         30 
                               22.1%      25.6%      15.2%      22.1% 
 
6 to 10 times                     11         10          1         11 
                                8.1%      11.1%       2.2%       8.1% 
 
11 to 20 times                     6          5          1          6 
                                4.4%       5.6%       2.2%       4.4% 
 
21 or more times                   2          2          -          2 
                                1.5%       2.2%                  1.5% 
 
TOTAL NON-RESPONSES               16         11          5         16 
                               11.8%      12.2%      10.9%      11.8% 
TOTAL ANSWERING                  136         90         46        136 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------9.242------->            
SIGNIFICANCE                                 .0998*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
Zero times                        42         13          2           5          -          3         23 
                               30.9%      24.5%      66.7%       27.8%                 37.5%      27.1% 
 
1 to 2 times                      45         14          1           5          2          2         24 
                               33.1%      26.4%      33.3%       27.8%      66.7%      25.0%      28.2% 
 
3 to 5 times                      30         17          -           3          -          1         21 
                               22.1%      32.1%                  16.7%                 12.5%      24.7% 
 
6 to 10 times                     11          3          -           5          -          2         10 
                                8.1%       5.7%                  27.8%                 25.0%      11.8% 
 
11 to 20 times                     6          4          -           -          1          -          5 
                                4.4%       7.5%                             33.3%                  5.9% 
 
21 or more times                   2          2          -           -          -          -          2 
                                1.5%       3.8%                                                    2.4% 
 
TOTAL NON-RESPONSES               16          3          3           4          -          1         11 
                               11.8%       5.7%     100.0%       22.2%                 12.5%      12.9% 
TOTAL ANSWERING                  136         53          3          18          3          8         85 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------22.798----------------------->            
SIGNIFICANCE                                                  .2988*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Zero times                        42          4         12          7         23 
                               30.9%      20.0%      28.6%      25.9%      25.8% 
 
1 to 2 times                      45          7         12          7         26 
                               33.1%      35.0%      28.6%      25.9%      29.2% 
 
3 to 5 times                      30          6         11          6         23 
                               22.1%      30.0%      26.2%      22.2%      25.8% 
 
6 to 10 times                     11          -          4          6         10 
                                8.1%                  9.5%      22.2%      11.2% 
 
11 to 20 times                     6          2          2          1          5 
                                4.4%      10.0%       4.8%       3.7%       5.6% 
 
21 or more times                   2          1          1          -          2 
                                1.5%       5.0%       2.4%                  2.2% 
 
TOTAL NON-RESPONSES               16          1          7          3         11 
                               11.8%       5.0%      16.7%      11.1%      12.4% 
TOTAL ANSWERING                  136         20         42         27         89 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------8.449------------>            
SIGNIFICANCE                                      .5851*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Zero times                        42         24          4         12         40 
                               30.9%      34.8%      19.0%      30.8%      31.0% 
 
1 to 2 times                      45         22          8         12         42 
                               33.1%      31.9%      38.1%      30.8%      32.6% 
 
3 to 5 times                      30         14          7          8         29 
                               22.1%      20.3%      33.3%      20.5%      22.5% 
 
6 to 10 times                     11          5          1          4         10 
                                8.1%       7.2%       4.8%      10.3%       7.8% 
 
11 to 20 times                     6          2          1          3          6 
                                4.4%       2.9%       4.8%       7.7%       4.7% 
 
21 or more times                   2          2          -          -          2 
                                1.5%       2.9%                             1.6% 
 
TOTAL NON-RESPONSES               16          5          6          5         16 
                               11.8%       7.2%      28.6%      12.8%      12.4% 
TOTAL ANSWERING                  136         69         21         39        129 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------6.398------------>            
SIGNIFICANCE                                      .7808*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Zero times                         42          30           6           6          42 
                                30.9%       28.6%       35.3%       46.2%       31.1% 
 
1 to 2 times                       45          38           5           2          45 
                                33.1%       36.2%       29.4%       15.4%       33.3% 
 
3 to 5 times                       30          23           3           3          29 
                                22.1%       21.9%       17.6%       23.1%       21.5% 
 
6 to 10 times                      11           9           -           2          11 
                                 8.1%        8.6%                   15.4%        8.1% 
 
11 to 20 times                      6           3           3           -           6 
                                 4.4%        2.9%       17.6%                    4.4% 
 
21 or more times                    2           2           -           -           2 
                                 1.5%        1.9%                                1.5% 
 
TOTAL NON-RESPONSES                16           9           5           2          16 
                                11.8%        8.6%       29.4%       15.4%       11.9% 
TOTAL ANSWERING                   136         105          17          13         135 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------13.647------------->             
SIGNIFICANCE                                         .1897*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Zero times                         42          12          14          13          39 
                                30.9%       25.5%       35.9%       29.5%       30.0% 
 
1 to 2 times                       45          18          13          12          43 
                                33.1%       38.3%       33.3%       27.3%       33.1% 
 
3 to 5 times                       30          11          10           8          29 
                                22.1%       23.4%       25.6%       18.2%       22.3% 
 
6 to 10 times                      11           5           -           6          11 
                                 8.1%       10.6%                   13.6%        8.5% 
 
11 to 20 times                      6           -           2           4           6 
                                 4.4%                    5.1%        9.1%        4.6% 
 
21 or more times                    2           1           -           1           2 
                                 1.5%        2.1%                    2.3%        1.5% 
 
TOTAL NON-RESPONSES                16           3           5           7          15 
                                11.8%        6.4%       12.8%       15.9%       11.5% 
TOTAL ANSWERING                   136          47          39          44         130 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------12.076------------->             
SIGNIFICANCE                                          .28*                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Zero times                         42          25          10           7          42 
                                30.9%       29.4%       30.3%       38.9%       30.9% 
 
1 to 2 times                       45          28          14           3          45 
                                33.1%       32.9%       42.4%       16.7%       33.1% 
 
3 to 5 times                       30          21           4           5          30 
                                22.1%       24.7%       12.1%       27.8%       22.1% 
 
6 to 10 times                      11           5           4           2          11 
                                 8.1%        5.9%       12.1%       11.1%        8.1% 
 
11 to 20 times                      6           5           -           1           6 
                                 4.4%        5.9%                    5.6%        4.4% 
 
21 or more times                    2           1           1           -           2 
                                 1.5%        1.2%        3.0%                    1.5% 
 
TOTAL NON-RESPONSES                16           8           6           2          16 
                                11.8%        9.4%       18.2%       11.1%       11.8% 
TOTAL ANSWERING                   136          85          33          18         136 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------8.953-------------->             
SIGNIFICANCE                                         .5366*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Zero times                        42         30          8          4         42 
                               30.9%      29.7%      32.0%      44.4%      31.1% 
 
1 to 2 times                      45         34          9          1         44 
                               33.1%      33.7%      36.0%      11.1%      32.6% 
 
3 to 5 times                      30         22          6          2         30 
                               22.1%      21.8%      24.0%      22.2%      22.2% 
 
6 to 10 times                     11          8          2          1         11 
                                8.1%       7.9%       8.0%      11.1%       8.1% 
 
11 to 20 times                     6          5          -          1          6 
                                4.4%       5.0%                 11.1%       4.4% 
 
21 or more times                   2          2          -          -          2 
                                1.5%       2.0%                             1.5% 
 
TOTAL NON-RESPONSES               16         13          3          -         16 
                               11.8%      12.9%      12.0%                 11.9% 
TOTAL ANSWERING                  136        101         25          9        135 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------4.875------------>            
SIGNIFICANCE                                      .8994*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Zero times                        42         41          -         41 
                               30.9%      31.3%                 30.4% 
 
1 to 2 times                      45         43          2         45 
                               33.1%      32.8%      50.0%      33.3% 
 
3 to 5 times                      30         29          1         30 
                               22.1%      22.1%      25.0%      22.2% 
 
6 to 10 times                     11         10          1         11 
                                8.1%       7.6%      25.0%       8.1% 
 
11 to 20 times                     6          6          -          6 
                                4.4%       4.6%                  4.4% 
 
21 or more times                   2          2          -          2 
                                1.5%       1.5%                  1.5% 
 
TOTAL NON-RESPONSES               16         16          -         16 
                               11.8%      12.2%                 11.9% 
TOTAL ANSWERING                  136        131          4        135 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------3.291------->            
SIGNIFICANCE                                 .6553*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Zero times                        42         41          -         41 
                               30.9%      31.5%                 31.3% 
 
1 to 2 times                      45         42          1         43 
                               33.1%      32.3%     100.0%      32.8% 
 
3 to 5 times                      30         29          -         29 
                               22.1%      22.3%                 22.1% 
 
6 to 10 times                     11         10          -         10 
                                8.1%       7.7%                  7.6% 
 
11 to 20 times                     6          6          -          6 
                                4.4%       4.6%                  4.6% 
 
21 or more times                   2          2          -          2 
                                1.5%       1.5%                  1.5% 
 
TOTAL NON-RESPONSES               16         16          -         16 
                               11.8%      12.3%                 12.2% 
TOTAL ANSWERING                  136        130          1        131 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.062------->            
SIGNIFICANCE                                 .8405*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Zero times                        42         14          7          6          5          6         38 
                               30.9%      58.3%      33.3%      28.6%      20.8%      16.2%      29.9% 
 
1 to 2 times                      45          5          8          9          8         13         43 
                               33.1%      20.8%      38.1%      42.9%      33.3%      35.1%      33.9% 
 
3 to 5 times                      30          4          3          4          6         11         28 
                               22.1%      16.7%      14.3%      19.0%      25.0%      29.7%      22.0% 
 
6 to 10 times                     11          1          2          2          3          3         11 
                                8.1%       4.2%       9.5%       9.5%      12.5%       8.1%       8.7% 
 
11 to 20 times                     6          -          1          -          2          3          6 
                                4.4%                  4.8%                  8.3%       8.1%       4.7% 
 
21 or more times                   2          -          -          -          -          1          1 
                                1.5%                                                   2.7%       0.8% 
 
TOTAL NON-RESPONSES               16          3          3          2          2          5         15 
                               11.8%      12.5%      14.3%       9.5%       8.3%      13.5%      11.8% 
TOTAL ANSWERING                  136         24         21         21         24         37        127 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------20.585----------------------->            
SIGNIFICANCE                                                 .4219*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Zero times                        42         27         12         39 
                               30.9%      29.0%      32.4%      30.0% 
 
1 to 2 times                      45         29         15         44 
                               33.1%      31.2%      40.5%      33.8% 
 
3 to 5 times                      30         23          6         29 
                               22.1%      24.7%      16.2%      22.3% 
 
6 to 10 times                     11          9          2         11 
                                8.1%       9.7%       5.4%       8.5% 
 
11 to 20 times                     6          4          2          6 
                                4.4%       4.3%       5.4%       4.6% 
 
21 or more times                   2          1          -          1 
                                1.5%       1.1%                  0.8% 
 
TOTAL NON-RESPONSES               16         14          1         15 
                               11.8%      15.1%       2.7%      11.5% 
TOTAL ANSWERING                  136         93         37        130 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.686------->            
SIGNIFICANCE                                 .7483*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Zero times                        42         25          4          4          6         39 
                               30.9%      44.6%      22.2%      20.0%      16.2%      29.8% 
 
1 to 2 times                      45         20          5          6         13         44 
                               33.1%      35.7%      27.8%      30.0%      35.1%      33.6% 
 
3 to 5 times                      30          7          5          7         10         29 
                               22.1%      12.5%      27.8%      35.0%      27.0%      22.1% 
 
6 to 10 times                     11          2          4          1          4         11 
                                8.1%       3.6%      22.2%       5.0%      10.8%       8.4% 
 
11 to 20 times                     6          2          -          2          2          6 
                                4.4%       3.6%                 10.0%       5.4%       4.6% 
 
21 or more times                   2          -          -          -          2          2 
                                1.5%                                        5.4%       1.5% 
 
TOTAL NON-RESPONSES               16          8          1          -          7         16 
                               11.8%      14.3%       5.6%                 18.9%      12.2% 
TOTAL ANSWERING                  136         56         18         20         37        131 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------25.841----------------->            
SIGNIFICANCE                                            .0397*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Zero times                        42          7          9         10          5         31 
                               30.9%      29.2%      37.5%      35.7%      16.1%      29.0% 
 
1 to 2 times                      45          8         10         11          7         36 
                               33.1%      33.3%      41.7%      39.3%      22.6%      33.6% 
 
3 to 5 times                      30          5          3          4         11         23 
                               22.1%      20.8%      12.5%      14.3%      35.5%      21.5% 
 
6 to 10 times                     11          3          1          2          4         10 
                                8.1%      12.5%       4.2%       7.1%      12.9%       9.3% 
 
11 to 20 times                     6          1          1          1          3          6 
                                4.4%       4.2%       4.2%       3.6%       9.7%       5.6% 
 
21 or more times                   2          -          -          -          1          1 
                                1.5%                                        3.2%       0.9% 
 
TOTAL NON-RESPONSES               16          -          2          2          7         11 
                               11.8%                  8.3%       7.1%      22.6%      10.3% 
TOTAL ANSWERING                  136         24         24         28         31        107 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------14.328----------------->            
SIGNIFICANCE                                            .5008*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Zero times                        42          9         10         12          8         39 
                               30.9%      23.7%      25.6%      46.2%      29.6%      30.0% 
 
1 to 2 times                      45         19         10          5         10         44 
                               33.1%      50.0%      25.6%      19.2%      37.0%      33.8% 
 
3 to 5 times                      30          7         11          3          7         28 
                               22.1%      18.4%      28.2%      11.5%      25.9%      21.5% 
 
6 to 10 times                     11          2          2          5          2         11 
                                8.1%       5.3%       5.1%      19.2%       7.4%       8.5% 
 
11 to 20 times                     6          1          5          -          -          6 
                                4.4%       2.6%      12.8%                             4.6% 
 
21 or more times                   2          -          1          1          -          2 
                                1.5%                  2.6%       3.8%                  1.5% 
 
TOTAL NON-RESPONSES               16          5          6          -          4         15 
                               11.8%      13.2%      15.4%                 14.8%      11.5% 
TOTAL ANSWERING                  136         38         39         26         27        130 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------26.064----------------->            
SIGNIFICANCE                                            .0374*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Zero times                        42         24         18         42 
                               30.9%      33.8%      27.7%      30.9% 
 
1 to 2 times                      45         23         22         45 
                               33.1%      32.4%      33.8%      33.1% 
 
3 to 5 times                      30         15         15         30 
                               22.1%      21.1%      23.1%      22.1% 
 
6 to 10 times                     11          5          6         11 
                                8.1%       7.0%       9.2%       8.1% 
 
11 to 20 times                     6          3          3          6 
                                4.4%       4.2%       4.6%       4.4% 
 
21 or more times                   2          1          1          2 
                                1.5%       1.4%       1.5%       1.5% 
 
TOTAL NON-RESPONSES               16          9          7         16 
                               11.8%      12.7%      10.8%      11.8% 
TOTAL ANSWERING                  136         71         65        136 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.707------->            
SIGNIFICANCE                                 .9826*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  1          -          -          -          -          1          -          1 
                                0.7%                                                  16.7%                  0.8% 
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  2          1          -          -          1          -          -          2 
                                1.4%       2.5%                            10.0%                             1.5% 
5                                  4          1          -          2          1          -          -          4 
                                2.8%       2.5%                  6.7%      10.0%                             3.1% 
6                                  7          2          2          1          -          -          -          5 
                                4.8%       5.0%       4.7%       3.3%                                        3.8% 
7                                 16          2          4          5          2          2          -         15 
                               11.0%       5.0%       9.3%      16.7%      20.0%      33.3%                 11.5% 
8                                 33          9         13          4          1          2          -         29 
                               22.8%      22.5%      30.2%      13.3%      10.0%      33.3%                 22.1% 
9                                 35          7          9          9          4          1          2         32 
                               24.1%      17.5%      20.9%      30.0%      40.0%      16.7%     100.0%      24.4% 
10 Excellent                      47         18         15          9          1          -          -         43 
_________________________      32.4%      45.0%      34.9%      30.0%      10.0%                            32.8% 
 
TOTAL NON-RESPONSES                7          2          2          -          1          -          -          5 
                                4.8%       5.0%       4.7%                 10.0%                             3.8% 
TOTAL ANSWERING                  145         40         43         30         10          6          2        131 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------55.249---------------------------->            
SIGNIFICANCE                                                       .016*                                          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  1          -          -          -          1          -          -          1 
                                0.7%                                       10.0%                             0.7% 
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  2          1          -          1          -          -          -          2 
                                1.4%       5.0%                  2.4%                                        1.4% 
5                                  4          -          -          1          3          -          -          4 
                                2.8%                             2.4%      30.0%                             2.9% 
6                                  7          -          1          4          -          -          -          5 
                                4.8%                  1.5%       9.5%                                        3.6% 
7                                 16          2          3          7          3          1          -         16 
                               11.0%      10.0%       4.5%      16.7%      30.0%     100.0%                 11.4% 
8                                 33          2         14         14          2          -          -         32 
                               22.8%      10.0%      20.9%      33.3%      20.0%                            22.9% 
9                                 35          2         19         11          1          -          -         33 
                               24.1%      10.0%      28.4%      26.2%      10.0%                            23.6% 
10 Excellent                      47         13         30          4          -          -          -         47 
_________________________      32.4%      65.0%      44.8%       9.5%                                       33.6% 
 
TOTAL NON-RESPONSES                7          4          1          2          -          -          -          7 
                                4.8%      20.0%       1.5%       4.8%                                        5.0% 
TOTAL ANSWERING                  145         20         67         42         10          1          -        140 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------90.855---------------------------->            
SIGNIFICANCE                                                         0*                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  1          -          -          -          -          -          -          - 
                                0.7%                                                                              
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  2          1          -          -          -          -          -          1 
                                1.4%       4.2%                                                              1.2% 
5                                  4          2          2          -          -          -          -          4 
                                2.8%       8.3%       4.8%                                                   4.8% 
6                                  7          3          3          -          -          -          -          6 
                                4.8%      12.5%       7.1%                                                   7.1% 
7                                 16          3          9          1          1          -          -         14 
                               11.0%      12.5%      21.4%       7.7%      50.0%                            16.7% 
8                                 33          5         12          5          -          2          -         24 
                               22.8%      20.8%      28.6%      38.5%                100.0%                 28.6% 
9                                 35          6          8          3          1          -          1         19 
                               24.1%      25.0%      19.0%      23.1%      50.0%                100.0%      22.6% 
10 Excellent                      47          4          8          4          -          -          -         16 
_________________________      32.4%      16.7%      19.0%      30.8%                                       19.0% 
 
TOTAL NON-RESPONSES                7          1          -          -          -          -          -          1 
                                4.8%       4.2%                                                              1.2% 
TOTAL ANSWERING                  145         24         42         13          2          2          1         84 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------20.932---------------------------->            
SIGNIFICANCE                                                        .89*                                          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  1          -          -          1          -          -          1 
                                0.7%                             9.1%                             1.0% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  2          -          -          1          -          -          1 
                                1.4%                             9.1%                             1.0% 
5                                  4          1          2          -          -          1          4 
                                2.8%       2.1%       4.8%                            33.3%       3.8% 
6                                  7          2          4          1          -          -          7 
                                4.8%       4.3%       9.5%       9.1%                             6.7% 
7                                 16          4          6          1          1          -         12 
                               11.0%       8.5%      14.3%       9.1%      50.0%                 11.4% 
8                                 33         11         11          4          -          1         27 
                               22.8%      23.4%      26.2%      36.4%                 33.3%      25.7% 
9                                 35         10         11          2          1          1         25 
                               24.1%      21.3%      26.2%      18.2%      50.0%      33.3%      23.8% 
10 Excellent                      47         19          8          1          -          -         28 
_________________________      32.4%      40.4%      19.0%       9.1%                            26.7% 
 
TOTAL NON-RESPONSES                7          1          1          -          -          -          2 
                                4.8%       2.1%       2.4%                                        1.9% 
TOTAL ANSWERING                  145         47         42         11          2          3        105 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------38.993----------------------->            
SIGNIFICANCE                                                  .081*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  1          1          -          -          -          -          1 
                                0.7%       1.7%                                                   1.4% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  2          1          -          -          -          -          1 
                                1.4%       1.7%                                                   1.4% 
5                                  4          2          1          -          -          -          3 
                                2.8%       3.3%       8.3%                                        4.1% 
6                                  7          4          2          -          -          -          6 
                                4.8%       6.7%      16.7%                                        8.2% 
7                                 16         11          1          -          -          1         13 
                               11.0%      18.3%       8.3%                           100.0%      17.8% 
8                                 33         18          5          -          -          -         23 
                               22.8%      30.0%      41.7%                                       31.5% 
9                                 35         12          1          -          -          -         13 
                               24.1%      20.0%       8.3%                                       17.8% 
10 Excellent                      47         11          2          -          -          -         13 
_________________________      32.4%      18.3%      16.7%                                       17.8% 
 
TOTAL NON-RESPONSES                7          2          -          -          -          -          2 
                                4.8%       3.3%                                                   2.7% 
TOTAL ANSWERING                  145         60         12          -          -          1         73 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------8.684----------------------->            
SIGNIFICANCE                                                 .8508*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  1          -          -          1          -          -          1 
                                0.7%                             4.2%                             1.2% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  2          -          -          -          -          1          1 
                                1.4%                                                  20.0%       1.2% 
5                                  4          -          1          2          -          1          4 
                                2.8%                  2.9%       8.3%                 20.0%       4.7% 
6                                  7          2          2          2          1          -          7 
                                4.8%      11.8%       5.9%       8.3%      20.0%                  8.2% 
7                                 16          3          5          4          2          -         14 
                               11.0%      17.6%      14.7%      16.7%      40.0%                 16.5% 
8                                 33          4         10          8          1          1         24 
                               22.8%      23.5%      29.4%      33.3%      20.0%      20.0%      28.2% 
9                                 35          4          6          5          1          1         17 
                               24.1%      23.5%      17.6%      20.8%      20.0%      20.0%      20.0% 
10 Excellent                      47          4         10          2          -          1         17 
_________________________      32.4%      23.5%      29.4%       8.3%                 20.0%      20.0% 
 
TOTAL NON-RESPONSES                7          1          -          -          1          -          2 
                                4.8%       5.9%                            20.0%                  2.4% 
TOTAL ANSWERING                  145         17         34         24          5          5         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------32.344----------------------->            
SIGNIFICANCE                                                 .2607*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              -          -          -          - 
                                                                       
1                                   -          -          -          - 
                                                                       
2                                   1          -          1          1 
                                 0.7%                  0.7%       0.7% 
3                                   -          -          -          - 
                                                                       
4                                   2          1          1          2 
                                 1.4%      11.1%       0.7%       1.4% 
5                                   4          -          4          4 
                                 2.8%                  3.0%       2.8% 
6                                   7          -          7          7 
                                 4.8%                  5.2%       4.9% 
7                                  16          3         12         15 
                                11.0%      33.3%       8.9%      10.4% 
8                                  33          2         31         33 
                                22.8%      22.2%      23.0%      22.9% 
9                                  35          2         33         35 
                                24.1%      22.2%      24.4%      24.3% 
10 Excellent                       47          1         46         47 
_________________________       32.4%      11.1%      34.1%      32.6% 
 
TOTAL NON-RESPONSES                 7          -          7          7 
                                 4.8%                  5.2%       4.9% 
TOTAL ANSWERING                   145          9        135        144 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------13.556------>            
SIGNIFICANCE                                  .0597*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             -           -          -           -          -          -          - 
                                                                                                         
1                                  -           -          -           -          -          -          - 
                                                                                                         
2                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
3                                  -           -          -           -          -          -          - 
                                                                                                         
4                                  2           -          1           -          -          -          1 
                                1.4%                  12.5%                                        11.1% 
5                                  4           -          -           -          -          -          - 
                                2.8%                                                                     
6                                  7           -          -           -          -          -          - 
                                4.8%                                                                     
7                                 16           -          2           -          -          1          3 
                               11.0%                  25.0%                            100.0%      33.3% 
8                                 33           -          2           -          -          -          2 
                               22.8%                  25.0%                                        22.2% 
9                                 35           -          2           -          -          -          2 
                               24.1%                  25.0%                                        22.2% 
10 Excellent                      47           -          1           -          -          -          1 
_________________________      32.4%                  12.5%                                        11.1% 
 
TOTAL NON-RESPONSES                7           -          -           -          -          -          - 
                                4.8%                                                                     
TOTAL ANSWERING                  145           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------2.25------------------------->            
SIGNIFICANCE                                                  .6899*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
3                                  -          -          -          - 
                                                                      
4                                  2          1          1          2 
                                1.4%       1.0%       2.2%       1.4% 
5                                  4          4          -          4 
                                2.8%       4.0%                  2.8% 
6                                  7          7          -          7 
                                4.8%       7.0%                  4.8% 
7                                 16         11          5         16 
                               11.0%      11.0%      11.1%      11.0% 
8                                 33         23         10         33 
                               22.8%      23.0%      22.2%      22.8% 
9                                 35         22         13         35 
                               24.1%      22.0%      28.9%      24.1% 
10 Excellent                      47         31         16         47 
_________________________      32.4%      31.0%      35.6%      32.4% 
 
TOTAL NON-RESPONSES                7          1          6          7 
                                4.8%       1.0%      13.3%       4.8% 
TOTAL ANSWERING                  145        100         45        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------6.554------->            
SIGNIFICANCE                                 .4768*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -           -          -          -          - 
                                                                                                        
1                                  -          -          -           -          -          -          - 
                                                                                                        
2                                  1          1          -           -          -          -          1 
                                0.7%       1.8%                                                    1.1% 
3                                  -          -          -           -          -          -          - 
                                                                                                        
4                                  2          -          -           1          -          -          1 
                                1.4%                              4.8%                             1.1% 
5                                  4          3          -           -          -          1          4 
                                2.8%       5.4%                                        11.1%       4.2% 
6                                  7          6          -           1          -          -          7 
                                4.8%      10.7%                   4.8%                             7.4% 
7                                 16          8          -           2          -          -         10 
                               11.0%      14.3%                   9.5%                            10.5% 
8                                 33         11          2           4          2          3         22 
                               22.8%      19.6%      33.3%       19.0%      66.7%      33.3%      23.2% 
9                                 35         13          1           6          -          2         22 
                               24.1%      23.2%      16.7%       28.6%                 22.2%      23.2% 
10 Excellent                      47         14          3           7          1          3         28 
_________________________      32.4%      25.0%      50.0%       33.3%      33.3%      33.3%      29.5% 
 
TOTAL NON-RESPONSES                7          -          -           1          -          -          1 
                                4.8%                              4.8%                             1.1% 
TOTAL ANSWERING                  145         56          6          21          3          9         95 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------17.766----------------------->            
SIGNIFICANCE                                                  .9319*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  1          1          -          -          1 
                                0.7%       4.8%                             1.0% 
3                                  -          -          -          -          - 
                                                                                 
4                                  2          -          -          1          1 
                                1.4%                             3.4%       1.0% 
5                                  4          1          1          2          4 
                                2.8%       4.8%       2.0%       6.9%       4.0% 
6                                  7          3          -          3          6 
                                4.8%      14.3%                 10.3%       6.1% 
7                                 16          3          7          1         11 
                               11.0%      14.3%      14.3%       3.4%      11.1% 
8                                 33          3         13          7         23 
                               22.8%      14.3%      26.5%      24.1%      23.2% 
9                                 35          3         12          7         22 
                               24.1%      14.3%      24.5%      24.1%      22.2% 
10 Excellent                      47          7         16          8         31 
_________________________      32.4%      33.3%      32.7%      27.6%      31.3% 
 
TOTAL NON-RESPONSES                7          -          -          1          1 
                                4.8%                             3.4%       1.0% 
TOTAL ANSWERING                  145         21         49         29         99 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------17.489------------>            
SIGNIFICANCE                                      .2311*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  1          -          -          1          1 
                                0.7%                             2.5%       0.7% 
3                                  -          -          -          -          - 
                                                                                 
4                                  2          -          -          2          2 
                                1.4%                             5.0%       1.4% 
5                                  4          -          3          1          4 
                                2.8%                 11.5%       2.5%       2.9% 
6                                  7          4          2          1          7 
                                4.8%       5.6%       7.7%       2.5%       5.1% 
7                                 16          7          5          4         16 
                               11.0%       9.7%      19.2%      10.0%      11.6% 
8                                 33         14          6         10         30 
                               22.8%      19.4%      23.1%      25.0%      21.7% 
9                                 35         22          4          7         33 
                               24.1%      30.6%      15.4%      17.5%      23.9% 
10 Excellent                      47         25          6         14         45 
_________________________      32.4%      34.7%      23.1%      35.0%      32.6% 
 
TOTAL NON-RESPONSES                7          2          1          4          7 
                                4.8%       2.8%       3.8%      10.0%       5.1% 
TOTAL ANSWERING                  145         72         26         40        138 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------22.767------------>            
SIGNIFICANCE                                      .0642*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
3                                   -           -           -           -           - 
                                                                                      
4                                   2           -           -           2           2 
                                 1.4%                               15.4%        1.4% 
5                                   4           1           2           1           4 
                                 2.8%        0.9%        9.5%        7.7%        2.8% 
6                                   7           6           1           -           7 
                                 4.8%        5.5%        4.8%                    4.9% 
7                                  16          11           2           3          16 
                                11.0%       10.0%        9.5%       23.1%       11.1% 
8                                  33          21          10           2          33 
                                22.8%       19.1%       47.6%       15.4%       22.9% 
9                                  35          31           2           1          34 
                                24.1%       28.2%        9.5%        7.7%       23.6% 
10 Excellent                       47          39           4           4          47 
_________________________       32.4%       35.5%       19.0%       30.8%       32.6% 
 
TOTAL NON-RESPONSES                 7           4           1           2           7 
                                 4.8%        3.6%        4.8%       15.4%        4.9% 
TOTAL ANSWERING                   145         110          21          13         144 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------41.193------------->             
SIGNIFICANCE                                         .0002*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   1           -           -           1           1 
                                 0.7%                                2.0%        0.7% 
3                                   -           -           -           -           - 
                                                                                      
4                                   2           -           -           2           2 
                                 1.4%                                4.1%        1.4% 
5                                   4           1           2           1           4 
                                 2.8%        2.0%        5.0%        2.0%        2.9% 
6                                   7           2           1           4           7 
                                 4.8%        4.0%        2.5%        8.2%        5.0% 
7                                  16           4           6           6          16 
                                11.0%        8.0%       15.0%       12.2%       11.5% 
8                                  33           8          12          12          32 
                                22.8%       16.0%       30.0%       24.5%       23.0% 
9                                  35          14          11           7          32 
                                24.1%       28.0%       27.5%       14.3%       23.0% 
10 Excellent                       47          21           8          16          45 
_________________________       32.4%       42.0%       20.0%       32.7%       32.4% 
 
TOTAL NON-RESPONSES                 7           -           4           2           6 
                                 4.8%                   10.0%        4.1%        4.3% 
TOTAL ANSWERING                   145          50          40          49         139 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------16.738------------->             
SIGNIFICANCE                                         .2704*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   1           -           -           1           1 
                                 0.7%                                5.0%        0.7% 
3                                   -           -           -           -           - 
                                                                                      
4                                   2           -           -           2           2 
                                 1.4%                               10.0%        1.4% 
5                                   4           2           1           1           4 
                                 2.8%        2.2%        2.8%        5.0%        2.8% 
6                                   7           4           2           1           7 
                                 4.8%        4.5%        5.6%        5.0%        4.8% 
7                                  16           9           7           -          16 
                                11.0%       10.1%       19.4%                   11.0% 
8                                  33          17          10           6          33 
                                22.8%       19.1%       27.8%       30.0%       22.8% 
9                                  35          23           9           3          35 
                                24.1%       25.8%       25.0%       15.0%       24.1% 
10 Excellent                       47          34           7           6          47 
_________________________       32.4%       38.2%       19.4%       30.0%       32.4% 
 
TOTAL NON-RESPONSES                 7           4           3           -           7 
                                 4.8%        4.5%        8.3%                    4.8% 
TOTAL ANSWERING                   145          89          36          20         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------28.859------------->             
SIGNIFICANCE                                         .0109*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  1          -          -          1          1 
                                0.7%                            12.5%       0.7% 
3                                  -          -          -          -          - 
                                                                                 
4                                  2          -          -          2          2 
                                1.4%                            25.0%       1.4% 
5                                  4          2          2          -          4 
                                2.8%       1.8%       7.4%                  2.8% 
6                                  7          4          3          -          7 
                                4.8%       3.7%      11.1%                  4.9% 
7                                 16         14          2          -         16 
                               11.0%      12.8%       7.4%                 11.1% 
8                                 33         22          9          1         32 
                               22.8%      20.2%      33.3%      12.5%      22.2% 
9                                 35         28          6          1         35 
                               24.1%      25.7%      22.2%      12.5%      24.3% 
10 Excellent                      47         39          5          3         47 
_________________________      32.4%      35.8%      18.5%      37.5%      32.6% 
 
TOTAL NON-RESPONSES                7          5          1          1          7 
                                4.8%       4.6%       3.7%      12.5%       4.9% 
TOTAL ANSWERING                  145        109         27          8        144 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------62.722------------>            
SIGNIFICANCE                                        0*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
3                                  -          -          -          - 
                                                                      
4                                  2          2          -          2 
                                1.4%       1.4%                  1.4% 
5                                  4          4          -          4 
                                2.8%       2.9%                  2.8% 
6                                  7          6          1          7 
                                4.8%       4.3%      25.0%       4.9% 
7                                 16         16          -         16 
                               11.0%      11.4%                 11.1% 
8                                 33         32          1         33 
                               22.8%      22.9%      25.0%      22.9% 
9                                 35         34          -         34 
                               24.1%      24.3%                 23.6% 
10 Excellent                      47         45          2         47 
_________________________      32.4%      32.1%      50.0%      32.6% 
 
TOTAL NON-RESPONSES                7          7          -          7 
                                4.8%       5.0%                  4.9% 
TOTAL ANSWERING                  145        140          4        144 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------5.449------->            
SIGNIFICANCE                                 .6053*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 234 

 
                                                                   
 
 
 
 
Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
3                                  -          -          -          - 
                                                                      
4                                  2          2          -          2 
                                1.4%       1.4%                  1.4% 
5                                  4          4          -          4 
                                2.8%       2.9%                  2.9% 
6                                  7          6          -          6 
                                4.8%       4.3%                  4.3% 
7                                 16         16          -         16 
                               11.0%      11.5%                 11.4% 
8                                 33         31          1         32 
                               22.8%      22.3%     100.0%      22.9% 
9                                 35         34          -         34 
                               24.1%      24.5%                 24.3% 
10 Excellent                      47         45          -         45 
_________________________      32.4%      32.4%                 32.1% 
 
TOTAL NON-RESPONSES                7          7          -          7 
                                4.8%       5.0%                  5.0% 
TOTAL ANSWERING                  145        139          1        140 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------3.399------->            
SIGNIFICANCE                                 .8458*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  1          -          -          -          -          1          1 
                                0.7%                                                   2.6%       0.7% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  2          1          -          1          -          -          2 
                                1.4%       4.0%                  4.3%                             1.5% 
5                                  4          1          1          -          -          2          4 
                                2.8%       4.0%       4.3%                             5.1%       2.9% 
6                                  7          2          1          -          1          2          6 
                                4.8%       8.0%       4.3%                  3.8%       5.1%       4.4% 
7                                 16          3          4          2          3          4         16 
                               11.0%      12.0%      17.4%       8.7%      11.5%      10.3%      11.8% 
8                                 33          4          8          4          8          8         32 
                               22.8%      16.0%      34.8%      17.4%      30.8%      20.5%      23.5% 
9                                 35          5          3          5          9          9         31 
                               24.1%      20.0%      13.0%      21.7%      34.6%      23.1%      22.8% 
10 Excellent                      47          9          6         11          5         13         44 
_________________________      32.4%      36.0%      26.1%      47.8%      19.2%      33.3%      32.4% 
 
TOTAL NON-RESPONSES                7          2          1          -          -          3          6 
                                4.8%       8.0%       4.3%                             7.7%       4.4% 
TOTAL ANSWERING                  145         25         23         23         26         39        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------20.248----------------------->            
SIGNIFICANCE                                                 .8553*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          -          1          1 
                                0.7%                  2.7%       0.7% 
3                                  -          -          -          - 
                                                                      
4                                  2          -          2          2 
                                1.4%                  5.4%       1.4% 
5                                  4          3          1          4 
                                2.8%       2.9%       2.7%       2.9% 
6                                  7          6          1          7 
                                4.8%       5.9%       2.7%       5.0% 
7                                 16          9          7         16 
                               11.0%       8.8%      18.9%      11.5% 
8                                 33         23         10         33 
                               22.8%      22.5%      27.0%      23.7% 
9                                 35         29          3         32 
                               24.1%      28.4%       8.1%      23.0% 
10 Excellent                      47         32         12         44 
_________________________      32.4%      31.4%      32.4%      31.7% 
 
TOTAL NON-RESPONSES                7          5          1          6 
                                4.8%       4.9%       2.7%       4.3% 
TOTAL ANSWERING                  145        102         37        139 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------16.335------>            
SIGNIFICANCE                                 .0222*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  1          1          -          -          -          1 
                                0.7%       1.6%                                        0.7% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  2          2          -          -          -          2 
                                1.4%       3.2%                                        1.4% 
5                                  4          3          -          -          1          4 
                                2.8%       4.8%                             2.4%       2.8% 
6                                  7          4          -          -          3          7 
                                4.8%       6.3%                             7.1%       5.0% 
7                                 16          7          1          5          3         16 
                               11.0%      11.1%       5.9%      26.3%       7.1%      11.3% 
8                                 33         14          6          1         12         33 
                               22.8%      22.2%      35.3%       5.3%      28.6%      23.4% 
9                                 35          9          7          8          9         33 
                               24.1%      14.3%      41.2%      42.1%      21.4%      23.4% 
10 Excellent                      47         23          3          5         14         45 
_________________________      32.4%      36.5%      17.6%      26.3%      33.3%      31.9% 
 
TOTAL NON-RESPONSES                7          1          2          1          2          6 
                                4.8%       1.6%      11.8%       5.3%       4.8%       4.3% 
TOTAL ANSWERING                  145         63         17         19         42        141 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------26.248----------------->            
SIGNIFICANCE                                            .1971*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  1          1          -          -          -          1 
                                0.7%       4.5%                                        0.9% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  2          1          -          -          -          1 
                                1.4%       4.5%                                        0.9% 
5                                  4          -          2          -          -          2 
                                2.8%                  8.0%                             1.8% 
6                                  7          -          -          -          5          5 
                                4.8%                                       13.5%       4.4% 
7                                 16          6          3          1          6         16 
                               11.0%      27.3%      12.0%       3.3%      16.2%      14.0% 
8                                 33          6          9          7          6         28 
                               22.8%      27.3%      36.0%      23.3%      16.2%      24.6% 
9                                 35          3          4          9         13         29 
                               24.1%      13.6%      16.0%      30.0%      35.1%      25.4% 
10 Excellent                      47          5          7         13          7         32 
_________________________      32.4%      22.7%      28.0%      43.3%      18.9%      28.1% 
 
TOTAL NON-RESPONSES                7          2          1          -          1          4 
                                4.8%       9.1%       4.0%                  2.7%       3.5% 
TOTAL ANSWERING                  145         22         25         30         37        114 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------41.259----------------->            
SIGNIFICANCE                                            .0052*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  1          1          -          -          -          1 
                                0.7%       2.6%                                        0.7% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  2          -          -          2          -          2 
                                1.4%                             8.3%                  1.4% 
5                                  4          -          1          -          3          4 
                                2.8%                  2.2%                  9.7%       2.9% 
6                                  7          -          3          1          2          6 
                                4.8%                  6.7%       4.2%       6.5%       4.3% 
7                                 16          6          5          1          4         16 
                               11.0%      15.4%      11.1%       4.2%      12.9%      11.5% 
8                                 33         12         11          4          6         33 
                               22.8%      30.8%      24.4%      16.7%      19.4%      23.7% 
9                                 35         10          9         10          4         33 
                               24.1%      25.6%      20.0%      41.7%      12.9%      23.7% 
10 Excellent                      47         10         16          6         12         44 
_________________________      32.4%      25.6%      35.6%      25.0%      38.7%      31.7% 
 
TOTAL NON-RESPONSES                7          4          -          2          -          6 
                                4.8%      10.3%                  8.3%                  4.3% 
TOTAL ANSWERING                  145         39         45         24         31        139 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------31.457----------------->            
SIGNIFICANCE                                            .0664*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
3                                  -          -          -          - 
                                                                      
4                                  2          1          1          2 
                                1.4%       1.3%       1.5%       1.4% 
5                                  4          1          3          4 
                                2.8%       1.3%       4.5%       2.8% 
6                                  7          4          3          7 
                                4.8%       5.1%       4.5%       4.8% 
7                                 16         12          4         16 
                               11.0%      15.4%       6.0%      11.0% 
8                                 33         18         15         33 
                               22.8%      23.1%      22.4%      22.8% 
9                                 35         18         17         35 
                               24.1%      23.1%      25.4%      24.1% 
10 Excellent                      47         24         23         47 
_________________________      32.4%      30.8%      34.3%      32.4% 
 
TOTAL NON-RESPONSES                7          2          5          7 
                                4.8%       2.6%       7.5%       4.8% 
TOTAL ANSWERING                  145         78         67        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------5.664------->            
SIGNIFICANCE                                 .5795*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 241 

 
                                                                   
 
 
 
 
Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Zero times                        24         12          7          3          -          -          -         22 
                               16.3%      28.6%      15.6%      10.0%                                       16.3% 
 
1 to 2 times                      68         16         30         12          2          1          -         61 
                               46.3%      38.1%      66.7%      40.0%      18.2%      16.7%                 45.2% 
 
3 to 5 times                      44         13          8         10          7          2          1         41 
                               29.9%      31.0%      17.8%      33.3%      63.6%      33.3%     100.0%      30.4% 
 
6 to 10 times                     10          1          -          5          2          2          -         10 
                                6.8%       2.4%                 16.7%      18.2%      33.3%                  7.4% 
 
11 to 20 times                     1          -          -          -          -          1          -          1 
                                0.7%                                                  16.7%                  0.7% 
 
21 or more times                   -          -          -          -          -          -          -          - 
                                                                                                                  
 
TOTAL NON-RESPONSES                5          -          -          -          -          -          1          1 
                                3.4%                                                            100.0%       0.7% 
TOTAL ANSWERING                  147         42         45         30         11          6          1        135 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------61.153---------------------------->            
SIGNIFICANCE                                                         0*                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Zero times                        24         24          -          -          -          -          -         24 
                               16.3%     100.0%                                                             16.3% 
 
1 to 2 times                      68          -         68          -          -          -          -         68 
                               46.3%                100.0%                                                  46.3% 
 
3 to 5 times                      44          -          -         44          -          -          -         44 
                               29.9%                           100.0%                                       29.9% 
 
6 to 10 times                     10          -          -          -         10          -          -         10 
                                6.8%                                      100.0%                             6.8% 
 
11 to 20 times                     1          -          -          -          -          1          -          1 
                                0.7%                                                 100.0%                  0.7% 
 
21 or more times                   -          -          -          -          -          -          -          - 
                                                                                                                  
 
TOTAL NON-RESPONSES                5          -          -          -          -          -          -          - 
                                3.4%                                                                              
TOTAL ANSWERING                  147         24         68         44         10          1          -        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------588.0----------------------------->            
SIGNIFICANCE                                                         0*                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Zero times                        24          -          -          -          -          -          -          - 
                               16.3%                                                                              
 
1 to 2 times                      68          4         17         10          1          1          -         33 
                               46.3%      16.7%      42.5%      76.9%      50.0%      50.0%                 40.7% 
 
3 to 5 times                      44         15         19          3          1          -          -         38 
                               29.9%      62.5%      47.5%      23.1%      50.0%                            46.9% 
 
6 to 10 times                     10          5          3          -          -          1          -          9 
                                6.8%      20.8%       7.5%                            50.0%                 11.1% 
 
11 to 20 times                     1          -          1          -          -          -          -          1 
                                0.7%                  2.5%                                                   1.2% 
 
21 or more times                   -          -          -          -          -          -          -          - 
                                                                                                                  
 
TOTAL NON-RESPONSES                5          1          2          -          -          -          1          4 
                                3.4%       4.2%       5.0%                                                   4.9% 
TOTAL ANSWERING                  147         24         40         13          2          2          -         81 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------19.394---------------------------->            
SIGNIFICANCE                                                       .0795*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Zero times                        24          -          -          -          -          -          - 
                               16.3%                                                                   
 
1 to 2 times                      68         28         20          3          1          -         52 
                               46.3%      58.3%      51.3%      27.3%      50.0%                 50.5% 
 
3 to 5 times                      44         17         14          6          1          2         40 
                               29.9%      35.4%      35.9%      54.5%      50.0%      66.7%      38.8% 
 
6 to 10 times                     10          3          5          1          -          1         10 
                                6.8%       6.2%      12.8%       9.1%                 33.3%       9.7% 
 
11 to 20 times                     1          -          -          1          -          -          1 
                                0.7%                             9.1%                             1.0% 
 
21 or more times                   -          -          -          -          -          -          - 
                                                                                                       
 
TOTAL NON-RESPONSES                5          -          4          -          -          -          4 
                                3.4%                 10.3%                                        3.9% 
TOTAL ANSWERING                  147         48         39         11          2          3        103 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------16.139----------------------->            
SIGNIFICANCE                                                 .1849*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Zero times                        24          -          -          -          -          -          - 
                               16.3%                                                                   
 
1 to 2 times                      68         19          6          -          -          -         25 
                               46.3%      31.1%      50.0%                                       33.8% 
 
3 to 5 times                      44         34          6          -          -          -         40 
                               29.9%      55.7%      50.0%                                       54.1% 
 
6 to 10 times                     10          7          -          -          -          1          8 
                                6.8%      11.5%                                      100.0%      10.8% 
 
11 to 20 times                     1          1          -          -          -          -          1 
                                0.7%       1.6%                                                   1.4% 
 
21 or more times                   -          -          -          -          -          -          - 
                                                                                                       
 
TOTAL NON-RESPONSES                5          1          -          -          -          -          1 
                                3.4%       1.6%                                                   1.4% 
TOTAL ANSWERING                  147         61         12          -          -          1         74 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------10.9------------------------>            
SIGNIFICANCE                                                 .0915*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Zero times                        24          -          -          -          -          -          - 
                               16.3%                                                                   
 
1 to 2 times                      68          5         17          8          1          -         31 
                               46.3%      29.4%      51.5%      33.3%      16.7%                 36.5% 
 
3 to 5 times                      44         10         15         10          4          4         43 
                               29.9%      58.8%      45.5%      41.7%      66.7%      80.0%      50.6% 
 
6 to 10 times                     10          2          1          5          1          1         10 
                                6.8%      11.8%       3.0%      20.8%      16.7%      20.0%      11.8% 
 
11 to 20 times                     1          -          -          1          -          -          1 
                                0.7%                             4.2%                             1.2% 
 
21 or more times                   -          -          -          -          -          -          - 
                                                                                                       
 
TOTAL NON-RESPONSES                5          1          1          -          -          -          2 
                                3.4%       5.9%       3.0%                                        2.4% 
TOTAL ANSWERING                  147         17         33         24          6          5         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------13.523----------------------->            
SIGNIFICANCE                                                 .3322*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
Zero times                         24          -         24         24 
                                16.3%                 17.5%      16.4% 
 
1 to 2 times                       68          1         66         67 
                                46.3%      11.1%      48.2%      45.9% 
 
3 to 5 times                       44          6         38         44 
                                29.9%      66.7%      27.7%      30.1% 
 
6 to 10 times                      10          2          8         10 
                                 6.8%      22.2%       5.8%       6.8% 
 
11 to 20 times                      1          -          1          1 
                                 0.7%                  0.7%       0.7% 
 
21 or more times                    -          -          -          - 
                                                                       
 
TOTAL NON-RESPONSES                 5          -          5          5 
                                 3.4%                  3.6%       3.4% 
TOTAL ANSWERING                   147          9        137        146 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------11.727------>            
SIGNIFICANCE                                  .0195*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
Zero times                        24           -          -           -          -          -          - 
                               16.3%                                                                     
 
1 to 2 times                      68           -          1           -          -          -          1 
                               46.3%                  12.5%                                        11.1% 
 
3 to 5 times                      44           -          6           -          -          -          6 
                               29.9%                  75.0%                                        66.7% 
 
6 to 10 times                     10           -          1           -          -          1          2 
                                6.8%                  12.5%                            100.0%      22.2% 
 
11 to 20 times                     1           -          -           -          -          -          - 
                                0.7%                                                                     
 
21 or more times                   -           -          -           -          -          -          - 
                                                                                                         
 
TOTAL NON-RESPONSES                5           -          -           -          -          -          - 
                                3.4%                                                                     
TOTAL ANSWERING                  147           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------3.938------------------------>            
SIGNIFICANCE                                                  .1396*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 249 

 
                                                                   
 
 
 
 
Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Zero times                        24          8         16         24 
                               16.3%       8.2%      32.0%      16.3% 
 
1 to 2 times                      68         43         25         68 
                               46.3%      44.3%      50.0%      46.3% 
 
3 to 5 times                      44         35          9         44 
                               29.9%      36.1%      18.0%      29.9% 
 
6 to 10 times                     10         10          -         10 
                                6.8%      10.3%                  6.8% 
 
11 to 20 times                     1          1          -          1 
                                0.7%       1.0%                  0.7% 
 
21 or more times                   -          -          -          - 
                                                                      
 
TOTAL NON-RESPONSES                5          4          1          5 
                                3.4%       4.1%       2.0%       3.4% 
TOTAL ANSWERING                  147         97         50        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------20.905------>            
SIGNIFICANCE                                 .0003*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
Zero times                        24          2          1           3          -          2          8 
                               16.3%       3.8%      20.0%       13.6%                 22.2%       8.7% 
 
1 to 2 times                      68         23          2           8          2          4         39 
                               46.3%      43.4%      40.0%       36.4%      66.7%      44.4%      42.4% 
 
3 to 5 times                      44         20          2          10          1          1         34 
                               29.9%      37.7%      40.0%       45.5%      33.3%      11.1%      37.0% 
 
6 to 10 times                     10          7          -           1          -          2         10 
                                6.8%      13.2%                   4.5%                 22.2%      10.9% 
 
11 to 20 times                     1          1          -           -          -          -          1 
                                0.7%       1.9%                                                    1.1% 
 
21 or more times                   -          -          -           -          -          -          - 
                                                                                                        
 
TOTAL NON-RESPONSES                5          3          1           -          -          -          4 
                                3.4%       5.7%      20.0%                                         4.3% 
TOTAL ANSWERING                  147         53          5          22          3          9         92 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------11.455----------------------->            
SIGNIFICANCE                                                  .7806*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Zero times                        24          -          7          1          8 
                               16.3%                 14.9%       3.6%       8.3% 
 
1 to 2 times                      68         13         17         13         43 
                               46.3%      61.9%      36.2%      46.4%      44.8% 
 
3 to 5 times                      44          4         19         11         34 
                               29.9%      19.0%      40.4%      39.3%      35.4% 
 
6 to 10 times                     10          3          4          3         10 
                                6.8%      14.3%       8.5%      10.7%      10.4% 
 
11 to 20 times                     1          1          -          -          1 
                                0.7%       4.8%                             1.0% 
 
21 or more times                   -          -          -          -          - 
                                                                                 
 
TOTAL NON-RESPONSES                5          -          2          2          4 
                                3.4%                  4.3%       7.1%       4.2% 
TOTAL ANSWERING                  147         21         47         28         96 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------13.188------------>            
SIGNIFICANCE                                      .1055*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Zero times                        24         12          2         10         24 
                               16.3%      16.9%       7.4%      23.8%      17.1% 
 
1 to 2 times                      68         32         13         19         64 
                               46.3%      45.1%      48.1%      45.2%      45.7% 
 
3 to 5 times                      44         24          8          9         41 
                               29.9%      33.8%      29.6%      21.4%      29.3% 
 
6 to 10 times                     10          2          4          4         10 
                                6.8%       2.8%      14.8%       9.5%       7.1% 
 
11 to 20 times                     1          1          -          -          1 
                                0.7%       1.4%                             0.7% 
 
21 or more times                   -          -          -          -          - 
                                                                                 
 
TOTAL NON-RESPONSES                5          3          -          2          5 
                                3.4%       4.2%                  4.8%       3.6% 
TOTAL ANSWERING                  147         71         27         42        140 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------9.399------------>            
SIGNIFICANCE                                      .3098*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Zero times                         24          16           1           7          24 
                                16.3%       14.5%        4.8%       46.7%       16.4% 
 
1 to 2 times                       68          56           8           4          68 
                                46.3%       50.9%       38.1%       26.7%       46.6% 
 
3 to 5 times                       44          31           9           3          43 
                                29.9%       28.2%       42.9%       20.0%       29.5% 
 
6 to 10 times                      10           6           3           1          10 
                                 6.8%        5.5%       14.3%        6.7%        6.8% 
 
11 to 20 times                      1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
 
21 or more times                    -           -           -           -           - 
                                                                                      
 
TOTAL NON-RESPONSES                 5           4           1           -           5 
                                 3.4%        3.6%        4.8%                    3.4% 
TOTAL ANSWERING                   147         110          21          15         146 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------16.496------------->             
SIGNIFICANCE                                         .0358*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Zero times                         24           7           8           7          22 
                                16.3%       14.3%       19.0%       14.3%       15.7% 
 
1 to 2 times                       68          28          18          20          66 
                                46.3%       57.1%       42.9%       40.8%       47.1% 
 
3 to 5 times                       44          12          13          16          41 
                                29.9%       24.5%       31.0%       32.7%       29.3% 
 
6 to 10 times                      10           2           2           6          10 
                                 6.8%        4.1%        4.8%       12.2%        7.1% 
 
11 to 20 times                      1           -           1           -           1 
                                 0.7%                    2.4%                    0.7% 
 
21 or more times                    -           -           -           -           - 
                                                                                      
 
TOTAL NON-RESPONSES                 5           1           2           2           5 
                                 3.4%        2.0%        4.8%        4.1%        3.6% 
TOTAL ANSWERING                   147          49          42          49         140 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------7.753-------------->             
SIGNIFICANCE                                         .458*                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Zero times                         24          10           8           6          24 
                                16.3%       11.2%       20.5%       31.6%       16.3% 
 
1 to 2 times                       68          47          16           5          68 
                                46.3%       52.8%       41.0%       26.3%       46.3% 
 
3 to 5 times                       44          28          11           5          44 
                                29.9%       31.5%       28.2%       26.3%       29.9% 
 
6 to 10 times                      10           3           4           3          10 
                                 6.8%        3.4%       10.3%       15.8%        6.8% 
 
11 to 20 times                      1           1           -           -           1 
                                 0.7%        1.1%                                0.7% 
 
21 or more times                    -           -           -           -           - 
                                                                                      
 
TOTAL NON-RESPONSES                 5           4           -           1           5 
                                 3.4%        4.5%                    5.3%        3.4% 
TOTAL ANSWERING                   147          89          39          19         147 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------12.552------------->             
SIGNIFICANCE                                         .1282*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Zero times                        24         14          8          2         24 
                               16.3%      12.8%      28.6%      22.2%      16.4% 
 
1 to 2 times                      68         58          6          3         67 
                               46.3%      53.2%      21.4%      33.3%      45.9% 
 
3 to 5 times                      44         31         10          3         44 
                               29.9%      28.4%      35.7%      33.3%      30.1% 
 
6 to 10 times                     10          5          4          1         10 
                                6.8%       4.6%      14.3%      11.1%       6.8% 
 
11 to 20 times                     1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
 
21 or more times                   -          -          -          -          - 
                                                                                 
 
TOTAL NON-RESPONSES                5          5          -          -          5 
                                3.4%       4.6%                             3.4% 
TOTAL ANSWERING                  147        109         28          9        146 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------12.857------------>            
SIGNIFICANCE                                      .1169*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Zero times                        24         24          -         24 
                               16.3%      16.9%                 16.4% 
 
1 to 2 times                      68         66          1         67 
                               46.3%      46.5%      25.0%      45.9% 
 
3 to 5 times                      44         41          3         44 
                               29.9%      28.9%      75.0%      30.1% 
 
6 to 10 times                     10         10          -         10 
                                6.8%       7.0%                  6.8% 
 
11 to 20 times                     1          1          -          1 
                                0.7%       0.7%                  0.7% 
 
21 or more times                   -          -          -          - 
                                                                      
 
TOTAL NON-RESPONSES                5          5          -          5 
                                3.4%       3.5%                  3.4% 
TOTAL ANSWERING                  147        142          4        146 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.124------->            
SIGNIFICANCE                                 .3895*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Zero times                        24         24          -         24 
                               16.3%      17.0%                 16.9% 
 
1 to 2 times                      68         65          1         66 
                               46.3%      46.1%     100.0%      46.5% 
 
3 to 5 times                      44         41          -         41 
                               29.9%      29.1%                 28.9% 
 
6 to 10 times                     10         10          -         10 
                                6.8%       7.1%                  7.0% 
 
11 to 20 times                     1          1          -          1 
                                0.7%       0.7%                  0.7% 
 
21 or more times                   -          -          -          - 
                                                                      
 
TOTAL NON-RESPONSES                5          5          -          5 
                                3.4%       3.5%                  3.5% 
TOTAL ANSWERING                  147        141          1        142 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------1.16------->            
SIGNIFICANCE                                 .8847*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Zero times                        24          6          5          5          2          5         23 
                               16.3%      22.2%      20.8%      21.7%       8.0%      12.8%      16.7% 
 
1 to 2 times                      68         10          7         11         13         23         64 
                               46.3%      37.0%      29.2%      47.8%      52.0%      59.0%      46.4% 
 
3 to 5 times                      44          9         11          5          9          6         40 
                               29.9%      33.3%      45.8%      21.7%      36.0%      15.4%      29.0% 
 
6 to 10 times                     10          2          1          2          1          4         10 
                                6.8%       7.4%       4.2%       8.7%       4.0%      10.3%       7.2% 
 
11 to 20 times                     1          -          -          -          -          1          1 
                                0.7%                                                   2.6%       0.7% 
 
21 or more times                   -          -          -          -          -          -          - 
                                                                                                       
 
TOTAL NON-RESPONSES                5          -          -          -          1          3          4 
                                3.4%                                        4.0%       7.7%       2.9% 
TOTAL ANSWERING                  147         27         24         23         25         39        138 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------15.762----------------------->            
SIGNIFICANCE                                                 .4697*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Zero times                        24         11         11         22 
                               16.3%      10.8%      28.9%      15.7% 
 
1 to 2 times                      68         54         11         65 
                               46.3%      52.9%      28.9%      46.4% 
 
3 to 5 times                      44         29         13         42 
                               29.9%      28.4%      34.2%      30.0% 
 
6 to 10 times                     10          7          3         10 
                                6.8%       6.9%       7.9%       7.1% 
 
11 to 20 times                     1          1          -          1 
                                0.7%       1.0%                  0.7% 
 
21 or more times                   -          -          -          - 
                                                                      
 
TOTAL NON-RESPONSES                5          5          -          5 
                                3.4%       4.9%                  3.6% 
TOTAL ANSWERING                  147        102         38        140 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------9.967------->            
SIGNIFICANCE                                 .041*                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Zero times                        24         17          2          1          3         23 
                               16.3%      27.0%      10.5%       5.0%       7.5%      16.2% 
 
1 to 2 times                      68         23          9         11         22         65 
                               46.3%      36.5%      47.4%      55.0%      55.0%      45.8% 
 
3 to 5 times                      44         18          7          7         11         43 
                               29.9%      28.6%      36.8%      35.0%      27.5%      30.3% 
 
6 to 10 times                     10          5          1          1          3         10 
                                6.8%       7.9%       5.3%       5.0%       7.5%       7.0% 
 
11 to 20 times                     1          -          -          -          1          1 
                                0.7%                                        2.5%       0.7% 
 
21 or more times                   -          -          -          -          -          - 
                                                                                            
 
TOTAL NON-RESPONSES                5          1          -          -          4          5 
                                3.4%       1.6%                            10.0%       3.5% 
TOTAL ANSWERING                  147         63         19         20         40        142 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------14.045----------------->            
SIGNIFICANCE                                            .2979*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Zero times                        24          5          6          5          2         18 
                               16.3%      20.8%      24.0%      17.2%       5.6%      15.8% 
 
1 to 2 times                      68          7         11         16         17         51 
                               46.3%      29.2%      44.0%      55.2%      47.2%      44.7% 
 
3 to 5 times                      44          9          6          7         14         36 
                               29.9%      37.5%      24.0%      24.1%      38.9%      31.6% 
 
6 to 10 times                     10          3          2          -          3          8 
                                6.8%      12.5%       8.0%                  8.3%       7.0% 
 
11 to 20 times                     1          -          -          1          -          1 
                                0.7%                             3.4%                  0.9% 
 
21 or more times                   -          -          -          -          -          - 
                                                                                            
 
TOTAL NON-RESPONSES                5          -          1          1          2          4 
                                3.4%                  4.0%       3.4%       5.6%       3.5% 
TOTAL ANSWERING                  147         24         25         29         36        114 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------13.896----------------->            
SIGNIFICANCE                                            .3074*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Zero times                        24         10          4          5          4         23 
                               16.3%      24.4%       9.1%      20.0%      12.9%      16.3% 
 
1 to 2 times                      68         19         21         12         12         64 
                               46.3%      46.3%      47.7%      48.0%      38.7%      45.4% 
 
3 to 5 times                      44         10         13          7         13         43 
                               29.9%      24.4%      29.5%      28.0%      41.9%      30.5% 
 
6 to 10 times                     10          2          5          1          2         10 
                                6.8%       4.9%      11.4%       4.0%       6.5%       7.1% 
 
11 to 20 times                     1          -          1          -          -          1 
                                0.7%                  2.3%                             0.7% 
 
21 or more times                   -          -          -          -          -          - 
                                                                                            
 
TOTAL NON-RESPONSES                5          2          1          1          -          4 
                                3.4%       4.9%       2.3%       4.0%                  2.8% 
TOTAL ANSWERING                  147         41         44         25         31        141 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------9.75------------------>            
SIGNIFICANCE                                            .6379*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Zero times                        24         12         12         24 
                               16.3%      15.4%      17.4%      16.3% 
 
1 to 2 times                      68         38         30         68 
                               46.3%      48.7%      43.5%      46.3% 
 
3 to 5 times                      44         23         21         44 
                               29.9%      29.5%      30.4%      29.9% 
 
6 to 10 times                     10          4          6         10 
                                6.8%       5.1%       8.7%       6.8% 
 
11 to 20 times                     1          1          -          1 
                                0.7%       1.3%                  0.7% 
 
21 or more times                   -          -          -          - 
                                                                      
 
TOTAL NON-RESPONSES                5          2          3          5 
                                3.4%       2.6%       4.3%       3.4% 
TOTAL ANSWERING                  147         78         69        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.888------->            
SIGNIFICANCE                                 .7563*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
4Q 2018                           25          6          6          4          7          1          -         24 
                               29.4%      30.0%      25.0%      22.2%      70.0%      20.0%                 30.8% 
 
3Q 2018                           42          8         11         13          2          3          1         38 
                               49.4%      40.0%      45.8%      72.2%      20.0%      60.0%     100.0%      48.7% 
 
2Q 2018                           13          5          5          1          -          1          -         12 
                               15.3%      25.0%      20.8%       5.6%                 20.0%                 15.4% 
 
1Q 2018                            2          -          1          -          1          -          -          2 
                                2.4%                  4.2%                 10.0%                             2.6% 
 
4Q 2017                            2          1          1          -          -          -          -          2 
                                2.4%       5.0%       4.2%                                                   2.6% 
 
Prior to 4Q 2015                   1          -          -          -          -          -          -          - 
                                1.2%                                                                              
 
TOTAL NON-RESPONSES               67         22         21         12          1          1          1         58 
                               78.8%     110.0%      87.5%      66.7%      10.0%      20.0%     100.0%      74.4% 
TOTAL ANSWERING                   85         20         24         18         10          5          1         78 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------20.603---------------------------->            
SIGNIFICANCE                                                       .4208*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
4Q 2018                           25          -          4         15          5          -          -         24 
                               29.4%                 12.1%      39.5%      55.6%                            29.6% 
 
3Q 2018                           42          -         17         19          3          1          -         40 
                               49.4%                 51.5%      50.0%      33.3%     100.0%                 49.4% 
 
2Q 2018                           13          -         10          3          -          -          -         13 
                               15.3%                 30.3%       7.9%                                       16.0% 
 
1Q 2018                            2          -          1          1          -          -          -          2 
                                2.4%                  3.0%       2.6%                                        2.5% 
 
4Q 2017                            2          -          1          -          1          -          -          2 
                                2.4%                  3.0%                 11.1%                             2.5% 
 
Prior to 4Q 2015                   1          -          -          -          -          -          -          - 
                                1.2%                                                                              
 
TOTAL NON-RESPONSES               67         24         35          6          1          -          -         66 
                               78.8%                106.1%      15.8%      11.1%                            81.5% 
TOTAL ANSWERING                   85          -         33         38          9          1          -         81 
                              100.0%                100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------19.394---------------------------->            
SIGNIFICANCE                                                       .0795*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
4Q 2018                           25         25          -          -          -          -          -         25 
                               29.4%     100.0%                                                             29.4% 
 
3Q 2018                           42          -         42          -          -          -          -         42 
                               49.4%                100.0%                                                  49.4% 
 
2Q 2018                           13          -          -         13          -          -          -         13 
                               15.3%                           100.0%                                       15.3% 
 
1Q 2018                            2          -          -          -          2          -          -          2 
                                2.4%                                      100.0%                             2.4% 
 
4Q 2017                            2          -          -          -          -          2          -          2 
                                2.4%                                                 100.0%                  2.4% 
 
Prior to 4Q 2015                   1          -          -          -          -          -          1          1 
                                1.2%                                                            100.0%       1.2% 
 
TOTAL NON-RESPONSES               67          -          -          -          -          -          -          - 
                               78.8%                                                                              
TOTAL ANSWERING                   85         25         42         13          2          2          1         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------425.0----------------------------->            
SIGNIFICANCE                                                         0*                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 268 

 
                                                                   
 
 
 
 
Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
4Q 2018                           25          9         11          3          -          -         23 
                               29.4%      26.5%      34.4%      42.9%                            29.5% 
 
3Q 2018                           42         21         13          3          1          3         41 
                               49.4%      61.8%      40.6%      42.9%      50.0%     100.0%      52.6% 
 
2Q 2018                           13          2          6          1          1          -         10 
                               15.3%       5.9%      18.8%      14.3%      50.0%                 12.8% 
 
1Q 2018                            2          2          -          -          -          -          2 
                                2.4%       5.9%                                                   2.6% 
 
4Q 2017                            2          -          2          -          -          -          2 
                                2.4%                  6.2%                                        2.6% 
 
Prior to 4Q 2015                   1          -          -          -          -          -          - 
                                1.2%                                                                   
 
TOTAL NON-RESPONSES               67         14         11          4          -          -         29 
                               78.8%      41.2%      34.4%      57.1%                            37.2% 
TOTAL ANSWERING                   85         34         32          7          2          3         78 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------15.261----------------------->            
SIGNIFICANCE                                                 .5056*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
4Q 2018                           25         17          4          -          -          1         22 
                               29.4%      31.5%      36.4%                           100.0%      33.3% 
 
3Q 2018                           42         28          5          -          -          -         33 
                               49.4%      51.9%      45.5%                                       50.0% 
 
2Q 2018                           13          6          2          -          -          -          8 
                               15.3%      11.1%      18.2%                                       12.1% 
 
1Q 2018                            2          1          -          -          -          -          1 
                                2.4%       1.9%                                                   1.5% 
 
4Q 2017                            2          2          -          -          -          -          2 
                                2.4%       3.7%                                                   3.0% 
 
Prior to 4Q 2015                   1          -          -          -          -          -          - 
                                1.2%                                                                   
 
TOTAL NON-RESPONSES               67          8          1          -          -          -          9 
                               78.8%      14.8%       9.1%                                       13.6% 
TOTAL ANSWERING                   85         54         11          -          -          1         66 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------3.168----------------------->            
SIGNIFICANCE                                                 .9234*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
4Q 2018                           25          4          9          5          5          1         24 
                               29.4%      25.0%      31.0%      29.4%      83.3%      20.0%      32.9% 
 
3Q 2018                           42         10         14          8          1          4         37 
                               49.4%      62.5%      48.3%      47.1%      16.7%      80.0%      50.7% 
 
2Q 2018                           13          1          5          3          -          -          9 
                               15.3%       6.2%      17.2%      17.6%                            12.3% 
 
1Q 2018                            2          1          -          -          -          -          1 
                                2.4%       6.2%                                                   1.4% 
 
4Q 2017                            2          -          1          1          -          -          2 
                                2.4%                  3.4%       5.9%                             2.7% 
 
Prior to 4Q 2015                   1          -          -          -          -          -          - 
                                1.2%                                                                   
 
TOTAL NON-RESPONSES               67          2          5          7          -          -         14 
                               78.8%      12.5%      17.2%      41.2%                            19.2% 
TOTAL ANSWERING                   85         16         29         17          6          5         73 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------15.79----------------------->            
SIGNIFICANCE                                                 .4677*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
4Q 2018                            25          3         22         25 
                                29.4%      37.5%      28.9%      29.8% 
 
3Q 2018                            42          5         36         41 
                                49.4%      62.5%      47.4%      48.8% 
 
2Q 2018                            13          -         13         13 
                                15.3%                 17.1%      15.5% 
 
1Q 2018                             2          -          2          2 
                                 2.4%                  2.6%       2.4% 
 
4Q 2017                             2          -          2          2 
                                 2.4%                  2.6%       2.4% 
 
Prior to 4Q 2015                    1          -          1          1 
                                 1.2%                  1.3%       1.2% 
 
TOTAL NON-RESPONSES                67          1         66         67 
                                78.8%      12.5%      86.8%      79.8% 
TOTAL ANSWERING                    85          8         76         84 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------2.412------->            
SIGNIFICANCE                                  .7897*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
4Q 2018                           25           -          2           -          -          1          3 
                               29.4%                  28.6%                            100.0%      37.5% 
 
3Q 2018                           42           -          5           -          -          -          5 
                               49.4%                  71.4%                                        62.5% 
 
2Q 2018                           13           -          -           -          -          -          - 
                               15.3%                                                                     
 
1Q 2018                            2           -          -           -          -          -          - 
                                2.4%                                                                     
 
4Q 2017                            2           -          -           -          -          -          - 
                                2.4%                                                                     
 
Prior to 4Q 2015                   1           -          -           -          -          -          - 
                                1.2%                                                                     
 
TOTAL NON-RESPONSES               67           -          1           -          -          -          1 
                               78.8%                  14.3%                                        12.5% 
TOTAL ANSWERING                   85           -          7           -          -          1          8 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------1.905------------------------>            
SIGNIFICANCE                                                  .1675*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
4Q 2018                           25         23          2         25 
                               29.4%      33.8%      11.8%      29.4% 
 
3Q 2018                           42         30         12         42 
                               49.4%      44.1%      70.6%      49.4% 
 
2Q 2018                           13         11          2         13 
                               15.3%      16.2%      11.8%      15.3% 
 
1Q 2018                            2          1          1          2 
                                2.4%       1.5%       5.9%       2.4% 
 
4Q 2017                            2          2          -          2 
                                2.4%       2.9%                  2.4% 
 
Prior to 4Q 2015                   1          1          -          1 
                                1.2%       1.5%                  1.2% 
 
TOTAL NON-RESPONSES               67         33         34         67 
                               78.8%      48.5%     200.0%      78.8% 
TOTAL ANSWERING                   85         68         17         85 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------6.227------->            
SIGNIFICANCE                                 .2848*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
4Q 2018                           25         12          1           6          2          2         23 
                               29.4%      26.7%      33.3%       66.7%     100.0%      33.3%      35.4% 
 
3Q 2018                           42         24          1           2          -          1         28 
                               49.4%      53.3%      33.3%       22.2%                 16.7%      43.1% 
 
2Q 2018                           13          7          -           -          -          3         10 
                               15.3%      15.6%                                        50.0%      15.4% 
 
1Q 2018                            2          -          -           1          -          -          1 
                                2.4%                             11.1%                             1.5% 
 
4Q 2017                            2          2          -           -          -          -          2 
                                2.4%       4.4%                                                    3.1% 
 
Prior to 4Q 2015                   1          -          1           -          -          -          1 
                                1.2%                 33.3%                                         1.5% 
 
TOTAL NON-RESPONSES               67         11          3          13          1          3         31 
                               78.8%      24.4%     100.0%      144.4%      50.0%      50.0%      47.7% 
TOTAL ANSWERING                   85         45          3           9          2          6         65 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------44.338----------------------->            
SIGNIFICANCE                                                  .0014*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
4Q 2018                           25          1         13          8         22 
                               29.4%       8.3%      38.2%      38.1%      32.8% 
 
3Q 2018                           42          9         12          9         30 
                               49.4%      75.0%      35.3%      42.9%      44.8% 
 
2Q 2018                           13          1          7          3         11 
                               15.3%       8.3%      20.6%      14.3%      16.4% 
 
1Q 2018                            2          -          -          1          1 
                                2.4%                             4.8%       1.5% 
 
4Q 2017                            2          1          1          -          2 
                                2.4%       8.3%       2.9%                  3.0% 
 
Prior to 4Q 2015                   1          -          1          -          1 
                                1.2%                  2.9%                  1.5% 
 
TOTAL NON-RESPONSES               67          9         15          9         33 
                               78.8%      75.0%      44.1%      42.9%      49.3% 
TOTAL ANSWERING                   85         12         34         21         67 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------11.655------------>            
SIGNIFICANCE                                      .3088*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
4Q 2018                           25         13          6          5         24 
                               29.4%      29.5%      42.9%      22.7%      30.0% 
 
3Q 2018                           42         19          6         14         39 
                               49.4%      43.2%      42.9%      63.6%      48.8% 
 
2Q 2018                           13          7          2          3         12 
                               15.3%      15.9%      14.3%      13.6%      15.0% 
 
1Q 2018                            2          2          -          -          2 
                                2.4%       4.5%                             2.5% 
 
4Q 2017                            2          2          -          -          2 
                                2.4%       4.5%                             2.5% 
 
Prior to 4Q 2015                   1          1          -          -          1 
                                1.2%       2.3%                             1.2% 
 
TOTAL NON-RESPONSES               67         30         13         22         65 
                               78.8%      68.2%      92.9%     100.0%      81.2% 
TOTAL ANSWERING                   85         44         14         22         80 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------6.689------------>            
SIGNIFICANCE                                      .7544*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
4Q 2018                            25          19           4           2          25 
                                29.4%       29.7%       26.7%       40.0%       29.8% 
 
3Q 2018                            42          31           7           3          41 
                                49.4%       48.4%       46.7%       60.0%       48.8% 
 
2Q 2018                            13          10           3           -          13 
                                15.3%       15.6%       20.0%                   15.5% 
 
1Q 2018                             2           2           -           -           2 
                                 2.4%        3.1%                                2.4% 
 
4Q 2017                             2           1           1           -           2 
                                 2.4%        1.6%        6.7%                    2.4% 
 
Prior to 4Q 2015                    1           1           -           -           1 
                                 1.2%        1.6%                                1.2% 
 
TOTAL NON-RESPONSES                67          50           7          10          67 
                                78.8%       78.1%       46.7%      200.0%       79.8% 
TOTAL ANSWERING                    85          64          15           5          84 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------3.736-------------->             
SIGNIFICANCE                                         .9585*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
4Q 2018                            25           9           4          11          24 
                                29.4%       31.0%       16.7%       39.3%       29.6% 
 
3Q 2018                            42          15          16          10          41 
                                49.4%       51.7%       66.7%       35.7%       50.6% 
 
2Q 2018                            13           4           3           4          11 
                                15.3%       13.8%       12.5%       14.3%       13.6% 
 
1Q 2018                             2           1           -           1           2 
                                 2.4%        3.4%                    3.6%        2.5% 
 
4Q 2017                             2           -           -           2           2 
                                 2.4%                                7.1%        2.5% 
 
Prior to 4Q 2015                    1           -           1           -           1 
                                 1.2%                    4.2%                    1.2% 
 
TOTAL NON-RESPONSES                67          21          20          23          64 
                                78.8%       72.4%       83.3%       82.1%       79.0% 
TOTAL ANSWERING                    85          29          24          28          81 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------11.754------------->             
SIGNIFICANCE                                         .3019*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
4Q 2018                            25          16           7           2          25 
                                29.4%       30.2%       29.2%       25.0%       29.4% 
 
3Q 2018                            42          27          11           4          42 
                                49.4%       50.9%       45.8%       50.0%       49.4% 
 
2Q 2018                            13           7           5           1          13 
                                15.3%       13.2%       20.8%       12.5%       15.3% 
 
1Q 2018                             2           2           -           -           2 
                                 2.4%        3.8%                                2.4% 
 
4Q 2017                             2           -           1           1           2 
                                 2.4%                    4.2%       12.5%        2.4% 
 
Prior to 4Q 2015                    1           1           -           -           1 
                                 1.2%        1.9%                                1.2% 
 
TOTAL NON-RESPONSES                67          40          15          12          67 
                                78.8%       75.5%       62.5%      150.0%       78.8% 
TOTAL ANSWERING                    85          53          24           8          85 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <---------------7.72-------------->             
SIGNIFICANCE                                         .6562*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
4Q 2018                           25         21          3          1         25 
                               29.4%      30.0%      23.1%      50.0%      29.4% 
 
3Q 2018                           42         34          8          -         42 
                               49.4%      48.6%      61.5%                 49.4% 
 
2Q 2018                           13         11          1          1         13 
                               15.3%      15.7%       7.7%      50.0%      15.3% 
 
1Q 2018                            2          2          -          -          2 
                                2.4%       2.9%                             2.4% 
 
4Q 2017                            2          1          1          -          2 
                                2.4%       1.4%       7.7%                  2.4% 
 
Prior to 4Q 2015                   1          1          -          -          1 
                                1.2%       1.4%                             1.2% 
 
TOTAL NON-RESPONSES               67         44         15          7         66 
                               78.8%      62.9%     115.4%     350.0%      77.6% 
TOTAL ANSWERING                   85         70         13          2         85 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------6.453------------>            
SIGNIFICANCE                                      .7759*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
4Q 2018                           25         24          1         25 
                               29.4%      30.0%      25.0%      29.8% 
 
3Q 2018                           42         39          3         42 
                               49.4%      48.8%      75.0%      50.0% 
 
2Q 2018                           13         12          -         12 
                               15.3%      15.0%                 14.3% 
 
1Q 2018                            2          2          -          2 
                                2.4%       2.5%                  2.4% 
 
4Q 2017                            2          2          -          2 
                                2.4%       2.5%                  2.4% 
 
Prior to 4Q 2015                   1          1          -          1 
                                1.2%       1.2%                  1.2% 
 
TOTAL NON-RESPONSES               67         67          -         67 
                               78.8%      83.8%                 79.8% 
TOTAL ANSWERING                   85         80          4         84 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.407------->            
SIGNIFICANCE                                 .9235*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
4Q 2018                           25         24          -         24 
                               29.4%      30.4%                 30.0% 
 
3Q 2018                           42         38          1         39 
                               49.4%      48.1%     100.0%      48.8% 
 
2Q 2018                           13         12          -         12 
                               15.3%      15.2%                 15.0% 
 
1Q 2018                            2          2          -          2 
                                2.4%       2.5%                  2.5% 
 
4Q 2017                            2          2          -          2 
                                2.4%       2.5%                  2.5% 
 
Prior to 4Q 2015                   1          1          -          1 
                                1.2%       1.3%                  1.2% 
 
TOTAL NON-RESPONSES               67         67          -         67 
                               78.8%      84.8%                 83.8% 
TOTAL ANSWERING                   85         79          1         80 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.065------->            
SIGNIFICANCE                                 .9572*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
4Q 2018                           25          5          6          7          2          4         24 
                               29.4%      35.7%      46.2%      58.3%      11.1%      20.0%      31.2% 
 
3Q 2018                           42          5          7          3         11         12         38 
                               49.4%      35.7%      53.8%      25.0%      61.1%      60.0%      49.4% 
 
2Q 2018                           13          3          -          2          3          2         10 
                               15.3%      21.4%                 16.7%      16.7%      10.0%      13.0% 
 
1Q 2018                            2          -          -          -          1          1          2 
                                2.4%                                        5.6%       5.0%       2.6% 
 
4Q 2017                            2          1          -          -          -          1          2 
                                2.4%       7.1%                                        5.0%       2.6% 
 
Prior to 4Q 2015                   1          -          -          -          1          -          1 
                                1.2%                                        5.6%                  1.3% 
 
TOTAL NON-RESPONSES               67         13         11         11          8         22         65 
                               78.8%      92.9%      84.6%      91.7%      44.4%     110.0%      84.4% 
TOTAL ANSWERING                   85         14         13         12         18         20         77 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------20.904----------------------->            
SIGNIFICANCE                                                 .4028*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
4Q 2018                           25         18          7         25 
                               29.4%      29.0%      36.8%      30.9% 
 
3Q 2018                           42         30         10         40 
                               49.4%      48.4%      52.6%      49.4% 
 
2Q 2018                           13          9          2         11 
                               15.3%      14.5%      10.5%      13.6% 
 
1Q 2018                            2          2          -          2 
                                2.4%       3.2%                  2.5% 
 
4Q 2017                            2          2          -          2 
                                2.4%       3.2%                  2.5% 
 
Prior to 4Q 2015                   1          1          -          1 
                                1.2%       1.6%                  1.2% 
 
TOTAL NON-RESPONSES               67         45         19         64 
                               78.8%      72.6%     100.0%      79.0% 
TOTAL ANSWERING                   85         62         19         81 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.043------->            
SIGNIFICANCE                                 .8431*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
4Q 2018                           25         13          4          1          7         25 
                               29.4%      41.9%      36.4%       7.7%      25.9%      30.5% 
 
3Q 2018                           42         11          5         10         15         41 
                               49.4%      35.5%      45.5%      76.9%      55.6%      50.0% 
 
2Q 2018                           13          5          1          1          4         11 
                               15.3%      16.1%       9.1%       7.7%      14.8%      13.4% 
 
1Q 2018                            2          -          1          1          -          2 
                                2.4%                  9.1%       7.7%                  2.4% 
 
4Q 2017                            2          1          -          -          1          2 
                                2.4%       3.2%                             3.7%       2.4% 
 
Prior to 4Q 2015                   1          1          -          -          -          1 
                                1.2%       3.2%                                        1.2% 
 
TOTAL NON-RESPONSES               67         33          8          7         17         65 
                               78.8%     106.5%      72.7%      53.8%      63.0%      79.3% 
TOTAL ANSWERING                   85         31         11         13         27         82 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------15.308----------------->            
SIGNIFICANCE                                            .4295*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
4Q 2018                           25          4          4          3          8         19 
                               29.4%      33.3%      26.7%      16.7%      36.4%      28.4% 
 
3Q 2018                           42          6          8         10         10         34 
                               49.4%      50.0%      53.3%      55.6%      45.5%      50.7% 
 
2Q 2018                           13          1          1          4          3          9 
                               15.3%       8.3%       6.7%      22.2%      13.6%      13.4% 
 
1Q 2018                            2          -          1          -          1          2 
                                2.4%                  6.7%                  4.5%       3.0% 
 
4Q 2017                            2          1          1          -          -          2 
                                2.4%       8.3%       6.7%                             3.0% 
 
Prior to 4Q 2015                   1          -          -          1          -          1 
                                1.2%                             5.6%                  1.5% 
 
TOTAL NON-RESPONSES               67         12         11         12         16         51 
                               78.8%     100.0%      73.3%      66.7%      72.7%      76.1% 
TOTAL ANSWERING                   85         12         15         18         22         67 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------10.992----------------->            
SIGNIFICANCE                                            .7532*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
4Q 2018                           25          4          9          8          4         25 
                               29.4%      21.1%      31.0%      66.7%      19.0%      30.9% 
 
3Q 2018                           42         12         13          2         13         40 
                               49.4%      63.2%      44.8%      16.7%      61.9%      49.4% 
 
2Q 2018                           13          1          5          1          4         11 
                               15.3%       5.3%      17.2%       8.3%      19.0%      13.6% 
 
1Q 2018                            2          -          1          1          -          2 
                                2.4%                  3.4%       8.3%                  2.5% 
 
4Q 2017                            2          1          1          -          -          2 
                                2.4%       5.3%       3.4%                             2.5% 
 
Prior to 4Q 2015                   1          1          -          -          -          1 
                                1.2%       5.3%                                        1.2% 
 
TOTAL NON-RESPONSES               67         24         16         14         10         64 
                               78.8%     126.3%      55.2%     116.7%      47.6%      79.0% 
TOTAL ANSWERING                   85         19         29         12         21         81 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------20.169----------------->            
SIGNIFICANCE                                            .1656*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
4Q 2018                           25         13         12         25 
                               29.4%      28.9%      30.0%      29.4% 
 
3Q 2018                           42         24         18         42 
                               49.4%      53.3%      45.0%      49.4% 
 
2Q 2018                           13          6          7         13 
                               15.3%      13.3%      17.5%      15.3% 
 
1Q 2018                            2          1          1          2 
                                2.4%       2.2%       2.5%       2.4% 
 
4Q 2017                            2          1          1          2 
                                2.4%       2.2%       2.5%       2.4% 
 
Prior to 4Q 2015                   1          -          1          1 
                                1.2%                  2.5%       1.2% 
 
TOTAL NON-RESPONSES               67         35         32         67 
                               78.8%      77.8%      80.0%      78.8% 
TOTAL ANSWERING                   85         45         40         85 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.686------->            
SIGNIFICANCE                                 .8907*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 289 

 
                                                                   
 
 
 
 
Q10. How long did this outage last? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
less than 1 hour                  48          8         19         12          4          2          -         45 
                               44.9%      32.0%      61.3%      46.2%      40.0%      33.3%                 45.0% 
 
1 to 2 hours                      43         14          9         10          4          1          1         39 
                               40.2%      56.0%      29.0%      38.5%      40.0%      16.7%      50.0%      39.0% 
 
3 to 5 hours                      11          3          3          2          1          2          -         11 
                               10.3%      12.0%       9.7%       7.7%      10.0%      33.3%                 11.0% 
 
6 to 12 hours                      2          -          -          -          1          1          -          2 
                                1.9%                                       10.0%      16.7%                  2.0% 
 
more than 12 hours                 3          -          -          2          -          -          1          3 
                                2.8%                             7.7%                            50.0%       3.0% 
 
                          
 
TOTAL ANSWERING                  107         25         31         26         10          6          2        100 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------40.796---------------------------->            
SIGNIFICANCE                                                       .004*                                          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
less than 1 hour                  48          -         28         17          3          -          -         48 
                               44.9%                 53.8%      42.5%      30.0%                            46.6% 
 
1 to 2 hours                      43          -         20         14          5          -          -         39 
                               40.2%                 38.5%      35.0%      50.0%                            37.9% 
 
3 to 5 hours                      11          -          3          6          1          1          -         11 
                               10.3%                  5.8%      15.0%      10.0%     100.0%                 10.7% 
 
6 to 12 hours                      2          -          1          1          -          -          -          2 
                                1.9%                  1.9%       2.5%                                        1.9% 
 
more than 12 hours                 3          -          -          2          1          -          -          3 
                                2.8%                             5.0%      10.0%                             2.9% 
 
                          
 
TOTAL ANSWERING                  107          -         52         40         10          1          -        103 
                              100.0%                100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------16.139---------------------------->            
SIGNIFICANCE                                                       .1849*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
less than 1 hour                  48          9         21          2          2          -          -         34 
                               44.9%      39.1%      51.2%      20.0%     100.0%                            43.6% 
 
1 to 2 hours                      43         11         13          6          -          2          -         32 
                               40.2%      47.8%      31.7%      60.0%                100.0%                 41.0% 
 
3 to 5 hours                      11          3          3          1          -          -          -          7 
                               10.3%      13.0%       7.3%      10.0%                                        9.0% 
 
6 to 12 hours                      2          -          1          1          -          -          -          2 
                                1.9%                  2.4%      10.0%                                        2.6% 
 
more than 12 hours                 3          -          3          -          -          -          -          3 
                                2.8%                  7.3%                                                   3.8% 
 
                          
 
TOTAL ANSWERING                  107         23         41         10          2          2          -         78 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------15.261---------------------------->            
SIGNIFICANCE                                                       .5056*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
less than 1 hour                  48         48          -          -          -          -         48 
                               44.9%     100.0%                                                  44.9% 
 
1 to 2 hours                      43          -         43          -          -          -         43 
                               40.2%                100.0%                                       40.2% 
 
3 to 5 hours                      11          -          -         11          -          -         11 
                               10.3%                           100.0%                            10.3% 
 
6 to 12 hours                      2          -          -          -          2          -          2 
                                1.9%                                      100.0%                  1.9% 
 
more than 12 hours                 3          -          -          -          -          3          3 
                                2.8%                                                 100.0%       2.8% 
 
                          
 
TOTAL ANSWERING                  107         48         43         11          2          3        107 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------428.0----------------------->            
SIGNIFICANCE                                                   0*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
less than 1 hour                  48         29          1          -          -          -         30 
                               44.9%      50.0%       8.3%                                       42.3% 
 
1 to 2 hours                      43         21          7          -          -          1         29 
                               40.2%      36.2%      58.3%                           100.0%      40.8% 
 
3 to 5 hours                      11          6          3          -          -          -          9 
                               10.3%      10.3%      25.0%                                       12.7% 
 
6 to 12 hours                      2          1          -          -          -          -          1 
                                1.9%       1.7%                                                   1.4% 
 
more than 12 hours                 3          1          1          -          -          -          2 
                                2.8%       1.7%       8.3%                                        2.8% 
 
                          
 
TOTAL ANSWERING                  107         58         12          -          -          1         71 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------10.182----------------------->            
SIGNIFICANCE                                                 .2525*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
less than 1 hour                  48         16          9          7          -          -         32 
                               44.9%      94.1%      28.1%      31.8%                            40.0% 
 
1 to 2 hours                      43          1         23          7          3          1         35 
                               40.2%       5.9%      71.9%      31.8%      75.0%      20.0%      43.8% 
 
3 to 5 hours                      11          -          -          8          -          1          9 
                               10.3%                            36.4%                 20.0%      11.2% 
 
6 to 12 hours                      2          -          -          -          1          -          1 
                                1.9%                                       25.0%                  1.2% 
 
more than 12 hours                 3          -          -          -          -          3          3 
                                2.8%                                                  60.0%       3.8% 
 
                          
 
TOTAL ANSWERING                  107         17         32         22          4          5         80 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------113.791---------------------->            
SIGNIFICANCE                                                   0*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
less than 1 hour                   48          1         47         48 
                                44.9%      12.5%      47.5%      44.9% 
 
1 to 2 hours                       43          3         40         43 
                                40.2%      37.5%      40.4%      40.2% 
 
3 to 5 hours                       11          2          9         11 
                                10.3%      25.0%       9.1%      10.3% 
 
6 to 12 hours                       2          1          1          2 
                                 1.9%      12.5%       1.0%       1.9% 
 
more than 12 hours                  3          1          2          3 
                                 2.8%      12.5%       2.0%       2.8% 
 
                          
 
TOTAL ANSWERING                   107          8         99        107 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------11.983------>            
SIGNIFICANCE                                  .0175*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
less than 1 hour                  48           -          1           -          -          -          1 
                               44.9%                  14.3%                                        12.5% 
 
1 to 2 hours                      43           -          2           -          -          1          3 
                               40.2%                  28.6%                            100.0%      37.5% 
 
3 to 5 hours                      11           -          2           -          -          -          2 
                               10.3%                  28.6%                                        25.0% 
 
6 to 12 hours                      2           -          1           -          -          -          1 
                                1.9%                  14.3%                                        12.5% 
 
more than 12 hours                 3           -          1           -          -          -          1 
                                2.8%                  14.3%                                        12.5% 
 
                          
 
TOTAL ANSWERING                  107           -          7           -          -          1          8 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------1.905------------------------>            
SIGNIFICANCE                                                  .7533*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  48         29         19         48 
                               44.9%      37.2%      65.5%      44.9% 
 
1 to 2 hours                      43         34          9         43 
                               40.2%      43.6%      31.0%      40.2% 
 
3 to 5 hours                      11         10          1         11 
                               10.3%      12.8%       3.4%      10.3% 
 
6 to 12 hours                      2          2          -          2 
                                1.9%       2.6%                  1.9% 
 
more than 12 hours                 3          3          -          3 
                                2.8%       3.8%                  2.8% 
 
                          
 
TOTAL ANSWERING                  107         78         29        107 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------8.279------->            
SIGNIFICANCE                                 .0819*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
less than 1 hour                  48         14          1           6          3          2         26 
                               44.9%      28.6%      50.0%       40.0%     100.0%      33.3%      34.7% 
 
1 to 2 hours                      43         25          1           6          -          2         34 
                               40.2%      51.0%      50.0%       40.0%                 33.3%      45.3% 
 
3 to 5 hours                      11          5          -           3          -          2         10 
                               10.3%      10.2%                  20.0%                 33.3%      13.3% 
 
6 to 12 hours                      2          2          -           -          -          -          2 
                                1.9%       4.1%                                                    2.7% 
 
more than 12 hours                 3          3          -           -          -          -          3 
                                2.8%       6.1%                                                    4.0% 
 
                          
 
TOTAL ANSWERING                  107         49          2          15          3          6         75 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------12.464----------------------->            
SIGNIFICANCE                                                  .7115*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
less than 1 hour                  48          7         16          6         29 
                               44.9%      36.8%      45.7%      26.1%      37.7% 
 
1 to 2 hours                      43          8         14         11         33 
                               40.2%      42.1%      40.0%      47.8%      42.9% 
 
3 to 5 hours                      11          3          2          5         10 
                               10.3%      15.8%       5.7%      21.7%      13.0% 
 
6 to 12 hours                      2          -          2          -          2 
                                1.9%                  5.7%                  2.6% 
 
more than 12 hours                 3          1          1          1          3 
                                2.8%       5.3%       2.9%       4.3%       3.9% 
 
                          
 
TOTAL ANSWERING                  107         19         35         23         77 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------7.123------------>            
SIGNIFICANCE                                      .5234*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
less than 1 hour                  48         25          7         12         44 
                               44.9%      45.5%      36.8%      44.4%      43.6% 
 
1 to 2 hours                      43         23         10          9         42 
                               40.2%      41.8%      52.6%      33.3%      41.6% 
 
3 to 5 hours                      11          5          2          3         10 
                               10.3%       9.1%      10.5%      11.1%       9.9% 
 
6 to 12 hours                      2          -          -          2          2 
                                1.9%                             7.4%       2.0% 
 
more than 12 hours                 3          2          -          1          3 
                                2.8%       3.6%                  3.7%       3.0% 
 
                          
 
TOTAL ANSWERING                  107         55         19         27        101 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------7.508------------>            
SIGNIFICANCE                                      .4829*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
less than 1 hour                   48          38           4           5          47 
                                44.9%       46.3%       23.5%       71.4%       44.3% 
 
1 to 2 hours                       43          33           9           1          43 
                                40.2%       40.2%       52.9%       14.3%       40.6% 
 
3 to 5 hours                       11           8           2           1          11 
                                10.3%        9.8%       11.8%       14.3%       10.4% 
 
6 to 12 hours                       2           1           1           -           2 
                                 1.9%        1.2%        5.9%                    1.9% 
 
more than 12 hours                  3           2           1           -           3 
                                 2.8%        2.4%        5.9%                    2.8% 
 
                          
 
TOTAL ANSWERING                   107          82          17           7         106 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <---------------7.46-------------->             
SIGNIFICANCE                                         .4879*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
less than 1 hour                   48          19          13          14          46 
                                44.9%       54.3%       43.3%       36.8%       44.7% 
 
1 to 2 hours                       43          13          14          14          41 
                                40.2%       37.1%       46.7%       36.8%       39.8% 
 
3 to 5 hours                       11           2           2           7          11 
                                10.3%        5.7%        6.7%       18.4%       10.7% 
 
6 to 12 hours                       2           -           -           2           2 
                                 1.9%                                5.3%        1.9% 
 
more than 12 hours                  3           1           1           1           3 
                                 2.8%        2.9%        3.3%        2.6%        2.9% 
 
                          
 
TOTAL ANSWERING                   107          35          30          38         103 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------8.602-------------->             
SIGNIFICANCE                                         .377*                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
less than 1 hour                   48          35          10           3          48 
                                44.9%       49.3%       38.5%       30.0%       44.9% 
 
1 to 2 hours                       43          26          12           5          43 
                                40.2%       36.6%       46.2%       50.0%       40.2% 
 
3 to 5 hours                       11           7           2           2          11 
                                10.3%        9.9%        7.7%       20.0%       10.3% 
 
6 to 12 hours                       2           1           1           -           2 
                                 1.9%        1.4%        3.8%                    1.9% 
 
more than 12 hours                  3           2           1           -           3 
                                 2.8%        2.8%        3.8%                    2.8% 
 
                          
 
TOTAL ANSWERING                   107          71          26          10         107 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------4.029-------------->             
SIGNIFICANCE                                         .8545*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
less than 1 hour                  48         36          8          4         48 
                               44.9%      43.9%      47.1%      57.1%      45.3% 
 
1 to 2 hours                      43         34          9          -         43 
                               40.2%      41.5%      52.9%                 40.6% 
 
3 to 5 hours                      11          7          -          3         10 
                               10.3%       8.5%                 42.9%       9.4% 
 
6 to 12 hours                      2          2          -          -          2 
                                1.9%       2.4%                             1.9% 
 
more than 12 hours                 3          3          -          -          3 
                                2.8%       3.7%                             2.8% 
 
                          
 
TOTAL ANSWERING                  107         82         17          7        106 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------15.188------------>            
SIGNIFICANCE                                      .0556*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  48         46          2         48 
                               44.9%      45.1%      50.0%      45.3% 
 
1 to 2 hours                      43         41          1         42 
                               40.2%      40.2%      25.0%      39.6% 
 
3 to 5 hours                      11         10          1         11 
                               10.3%       9.8%      25.0%      10.4% 
 
6 to 12 hours                      2          2          -          2 
                                1.9%       2.0%                  1.9% 
 
more than 12 hours                 3          3          -          3 
                                2.8%       2.9%                  2.8% 
 
                          
 
TOTAL ANSWERING                  107        102          4        106 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.297------->            
SIGNIFICANCE                                 .8618*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  48         45          1         46 
                               44.9%      44.6%     100.0%      45.1% 
 
1 to 2 hours                      43         41          -         41 
                               40.2%      40.6%                 40.2% 
 
3 to 5 hours                      11         10          -         10 
                               10.3%       9.9%                  9.8% 
 
6 to 12 hours                      2          2          -          2 
                                1.9%       2.0%                  2.0% 
 
more than 12 hours                 3          3          -          3 
                                2.8%       3.0%                  2.9% 
 
                          
 
TOTAL ANSWERING                  107        101          1        102 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.229------->            
SIGNIFICANCE                                 .8732*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
less than 1 hour                  48          7          7         11          9         10         44 
                               44.9%      41.2%      46.7%      64.7%      42.9%      35.7%      44.9% 
 
1 to 2 hours                      43          9          4          3          8         15         39 
                               40.2%      52.9%      26.7%      17.6%      38.1%      53.6%      39.8% 
 
3 to 5 hours                      11          1          3          3          1          3         11 
                               10.3%       5.9%      20.0%      17.6%       4.8%      10.7%      11.2% 
 
6 to 12 hours                      2          -          -          -          2          -          2 
                                1.9%                                        9.5%                  2.0% 
 
more than 12 hours                 3          -          1          -          1          -          2 
                                2.8%                  6.7%                  4.8%                  2.0% 
 
                          
 
TOTAL ANSWERING                  107         17         15         17         21         28         98 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------20.735----------------------->            
SIGNIFICANCE                                                 .1889*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 308 

 
                                                                   
 
 
 
 
Q10. How long did this outage last? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  48         34         12         46 
                               44.9%      43.0%      52.2%      45.1% 
 
1 to 2 hours                      43         37          4         41 
                               40.2%      46.8%      17.4%      40.2% 
 
3 to 5 hours                      11          6          5         11 
                               10.3%       7.6%      21.7%      10.8% 
 
6 to 12 hours                      2          2          -          2 
                                1.9%       2.5%                  2.0% 
 
more than 12 hours                 3          -          2          2 
                                2.8%                  8.7%       2.0% 
 
                          
 
TOTAL ANSWERING                  107         79         23        102 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------14.928------>            
SIGNIFICANCE                                 .0049*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
less than 1 hour                  48         15          5         11         16         47 
                               44.9%      40.5%      33.3%      61.1%      47.1%      45.2% 
 
1 to 2 hours                      43         15          6          6         14         41 
                               40.2%      40.5%      40.0%      33.3%      41.2%      39.4% 
 
3 to 5 hours                      11          6          3          1          1         11 
                               10.3%      16.2%      20.0%       5.6%       2.9%      10.6% 
 
6 to 12 hours                      2          -          -          -          2          2 
                                1.9%                                        5.9%       1.9% 
 
more than 12 hours                 3          1          1          -          1          3 
                                2.8%       2.7%       6.7%                  2.9%       2.9% 
 
                          
 
TOTAL ANSWERING                  107         37         15         18         34        104 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------11.949----------------->            
SIGNIFICANCE                                            .4498*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
less than 1 hour                  48          7          8         10          9         34 
                               44.9%      41.2%      53.3%      43.5%      33.3%      41.5% 
 
1 to 2 hours                      43          6          6          9         15         36 
                               40.2%      35.3%      40.0%      39.1%      55.6%      43.9% 
 
3 to 5 hours                      11          3          -          4          1          8 
                               10.3%      17.6%                 17.4%       3.7%       9.8% 
 
6 to 12 hours                      2          -          -          -          2          2 
                                1.9%                                        7.4%       2.4% 
 
more than 12 hours                 3          1          1          -          -          2 
                                2.8%       5.9%       6.7%                             2.4% 
 
                          
 
TOTAL ANSWERING                  107         17         15         23         27         82 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------14.412----------------->            
SIGNIFICANCE                                            .2752*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
less than 1 hour                  48         11         18          8          9         46 
                               44.9%      40.7%      51.4%      44.4%      40.9%      45.1% 
 
1 to 2 hours                      43         12         11          8          9         40 
                               40.2%      44.4%      31.4%      44.4%      40.9%      39.2% 
 
3 to 5 hours                      11          3          4          2          2         11 
                               10.3%      11.1%      11.4%      11.1%       9.1%      10.8% 
 
6 to 12 hours                      2          -          1          -          1          2 
                                1.9%                  2.9%                  4.5%       2.0% 
 
more than 12 hours                 3          1          1          -          1          3 
                                2.8%       3.7%       2.9%                  4.5%       2.9% 
 
                          
 
TOTAL ANSWERING                  107         27         35         18         22        102 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------4.011------------------>            
SIGNIFICANCE                                            .9832*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  48         22         26         48 
                               44.9%      40.7%      49.1%      44.9% 
 
1 to 2 hours                      43         25         18         43 
                               40.2%      46.3%      34.0%      40.2% 
 
3 to 5 hours                      11          6          5         11 
                               10.3%      11.1%       9.4%      10.3% 
 
6 to 12 hours                      2          1          1          2 
                                1.9%       1.9%       1.9%       1.9% 
 
more than 12 hours                 3          -          3          3 
                                2.8%                  5.7%       2.8% 
 
                          
 
TOTAL ANSWERING                  107         54         53        107 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.555------->            
SIGNIFICANCE                                 .3361*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
less than 1 hour                  62         16         15         13          8          5          1         58 
                               82.7%      80.0%      78.9%      76.5%      88.9%     100.0%     100.0%      81.7% 
 
1 to 2 hours                      12          4          4          4          -          -          -         12 
                               16.0%      20.0%      21.1%      23.5%                                       16.9% 
 
3 to 5 hours                       -          -          -          -          -          -          -          - 
                                                                                                                  
 
6 to 12 hours                      -          -          -          -          -          -          -          - 
                                                                                                                  
 
more than 12 hours                 1          -          -          -          1          -          -          1 
                                1.3%                                       11.1%                             1.4% 
 
                          
 
TOTAL ANSWERING                   75         20         19         17          9          5          1         71 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------10.558---------------------------->            
SIGNIFICANCE                                                       .393*                                          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
less than 1 hour                  62          -         19         34          7          1          -         61 
                               82.7%                 76.0%      85.0%      87.5%     100.0%                 82.4% 
 
1 to 2 hours                      12          -          6          6          -          -          -         12 
                               16.0%                 24.0%      15.0%                                       16.2% 
 
3 to 5 hours                       -          -          -          -          -          -          -          - 
                                                                                                                  
 
6 to 12 hours                      -          -          -          -          -          -          -          - 
                                                                                                                  
 
more than 12 hours                 1          -          -          -          1          -          -          1 
                                1.3%                                       12.5%                             1.4% 
 
                          
 
TOTAL ANSWERING                   75          -         25         40          8          1          -         74 
                              100.0%                100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <------------------------------10.9----------------------------->            
SIGNIFICANCE                                                       .0915*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
less than 1 hour                  62         17         28          6          1          2          -         54 
                               82.7%      77.3%      84.8%      75.0%     100.0%     100.0%                 81.8% 
 
1 to 2 hours                      12          4          5          2          -          -          -         11 
                               16.0%      18.2%      15.2%      25.0%                                       16.7% 
 
3 to 5 hours                       -          -          -          -          -          -          -          - 
                                                                                                                  
 
6 to 12 hours                      -          -          -          -          -          -          -          - 
                                                                                                                  
 
more than 12 hours                 1          1          -          -          -          -          -          1 
                                1.3%       4.5%                                                              1.5% 
 
                          
 
TOTAL ANSWERING                   75         22         33          8          1          2          -         66 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------3.168----------------------------->            
SIGNIFICANCE                                                       .9234*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
less than 1 hour                  62         29         21          6          1          1         58 
                               82.7%      96.7%      72.4%      66.7%     100.0%      50.0%      81.7% 
 
1 to 2 hours                      12          1          7          3          -          1         12 
                               16.0%       3.3%      24.1%      33.3%                 50.0%      16.9% 
 
3 to 5 hours                       -          -          -          -          -          -          - 
                                                                                                       
 
6 to 12 hours                      -          -          -          -          -          -          - 
                                                                                                       
 
more than 12 hours                 1          -          1          -          -          -          1 
                                1.3%                  3.4%                                        1.4% 
 
                          
 
TOTAL ANSWERING                   75         30         29          9          1          2         71 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------10.182----------------------->            
SIGNIFICANCE                                                 .2525*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
less than 1 hour                  62         62          -          -          -          -         62 
                               82.7%     100.0%                                                  82.7% 
 
1 to 2 hours                      12          -         12          -          -          -         12 
                               16.0%                100.0%                                       16.0% 
 
3 to 5 hours                       -          -          -          -          -          -          - 
                                                                                                       
 
6 to 12 hours                      -          -          -          -          -          -          - 
                                                                                                       
 
more than 12 hours                 1          -          -          -          -          1          1 
                                1.3%                                                 100.0%       1.3% 
 
                          
 
TOTAL ANSWERING                   75         62         12          -          -          1         75 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------150.0----------------------->            
SIGNIFICANCE                                                   0*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
less than 1 hour                  62         15         22         18          4          3         62 
                               82.7%     100.0%      78.6%      81.8%      66.7%      75.0%      82.7% 
 
1 to 2 hours                      12          -          6          4          1          1         12 
                               16.0%                 21.4%      18.2%      16.7%      25.0%      16.0% 
 
3 to 5 hours                       -          -          -          -          -          -          - 
                                                                                                       
 
6 to 12 hours                      -          -          -          -          -          -          - 
                                                                                                       
 
more than 12 hours                 1          -          -          -          1          -          1 
                                1.3%                                       16.7%                  1.3% 
 
                          
 
TOTAL ANSWERING                   75         15         28         22          6          4         75 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------15.503----------------------->            
SIGNIFICANCE                                                 .0501*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
less than 1 hour                   62          7         55         62 
                                82.7%      87.5%      82.1%      82.7% 
 
1 to 2 hours                       12          -         12         12 
                                16.0%                 17.9%      16.0% 
 
3 to 5 hours                        -          -          -          - 
                                                                       
 
6 to 12 hours                       -          -          -          - 
                                                                       
 
more than 12 hours                  1          1          -          1 
                                 1.3%      12.5%                  1.3% 
 
                          
 
TOTAL ANSWERING                    75          8         67         75 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------9.833------->            
SIGNIFICANCE                                  .0073*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
less than 1 hour                  62           -          7           -          -          -          7 
                               82.7%                 100.0%                                        87.5% 
 
1 to 2 hours                      12           -          -           -          -          -          - 
                               16.0%                                                                     
 
3 to 5 hours                       -           -          -           -          -          -          - 
                                                                                                         
 
6 to 12 hours                      -           -          -           -          -          -          - 
                                                                                                         
 
more than 12 hours                 1           -          -           -          -          1          1 
                                1.3%                                                   100.0%      12.5% 
 
                          
 
TOTAL ANSWERING                   75           -          7           -          -          1          8 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------8.0------------------------->            
SIGNIFICANCE                                                  .0047*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  62         49         13         62 
                               82.7%      83.1%      81.2%      82.7% 
 
1 to 2 hours                      12          9          3         12 
                               16.0%      15.3%      18.8%      16.0% 
 
3 to 5 hours                       -          -          -          - 
                                                                      
 
6 to 12 hours                      -          -          -          - 
                                                                      
 
more than 12 hours                 1          1          -          1 
                                1.3%       1.7%                  1.3% 
 
                          
 
TOTAL ANSWERING                   75         59         16         75 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.372------->            
SIGNIFICANCE                                 .8302*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 322 

 
                                                                   
 
 
 
 
Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
less than 1 hour                  62         33          2           9          2          2         48 
                               82.7%      80.5%     100.0%       90.0%     100.0%      66.7%      82.8% 
 
1 to 2 hours                      12          8          -           -          -          1          9 
                               16.0%      19.5%                                        33.3%      15.5% 
 
3 to 5 hours                       -          -          -           -          -          -          - 
                                                                                                        
 
6 to 12 hours                      -          -          -           -          -          -          - 
                                                                                                        
 
more than 12 hours                 1          -          -           1          -          -          1 
                                1.3%                             10.0%                             1.7% 
 
                          
 
TOTAL ANSWERING                   75         41          2          10          2          3         58 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------8.334------------------------>            
SIGNIFICANCE                                                  .4015*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
less than 1 hour                  62         10         24         14         48 
                               82.7%      90.9%      85.7%      73.7%      82.8% 
 
1 to 2 hours                      12          1          4          4          9 
                               16.0%       9.1%      14.3%      21.1%      15.5% 
 
3 to 5 hours                       -          -          -          -          - 
                                                                                 
 
6 to 12 hours                      -          -          -          -          - 
                                                                                 
 
more than 12 hours                 1          -          -          1          1 
                                1.3%                             5.3%       1.7% 
 
                          
 
TOTAL ANSWERING                   75         11         28         19         58 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------3.055------------>            
SIGNIFICANCE                                      .5487*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
less than 1 hour                  62         33         12         14         59 
                               82.7%      82.5%      80.0%      82.4%      81.9% 
 
1 to 2 hours                      12          6          3          3         12 
                               16.0%      15.0%      20.0%      17.6%      16.7% 
 
3 to 5 hours                       -          -          -          -          - 
                                                                                 
 
6 to 12 hours                      -          -          -          -          - 
                                                                                 
 
more than 12 hours                 1          1          -          -          1 
                                1.3%       2.5%                             1.4% 
 
                          
 
TOTAL ANSWERING                   75         40         15         17         72 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------.985------------->            
SIGNIFICANCE                                       .912*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
less than 1 hour                   62          44          12           5          61 
                                82.7%       80.0%       92.3%       83.3%       82.4% 
 
1 to 2 hours                       12          10           1           1          12 
                                16.0%       18.2%        7.7%       16.7%       16.2% 
 
3 to 5 hours                        -           -           -           -           - 
                                                                                      
 
6 to 12 hours                       -           -           -           -           - 
                                                                                      
 
more than 12 hours                  1           1           -           -           1 
                                 1.3%        1.8%                                1.4% 
 
                          
 
TOTAL ANSWERING                    75          55          13           6          74 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------1.254-------------->             
SIGNIFICANCE                                         .8692*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 326 

 
                                                                   
 
 
 
 
Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
less than 1 hour                   62          17          19          24          60 
                                82.7%       77.3%       86.4%       85.7%       83.3% 
 
1 to 2 hours                       12           5           3           3          11 
                                16.0%       22.7%       13.6%       10.7%       15.3% 
 
3 to 5 hours                        -           -           -           -           - 
                                                                                      
 
6 to 12 hours                       -           -           -           -           - 
                                                                                      
 
more than 12 hours                  1           -           -           1           1 
                                 1.3%                                3.6%        1.4% 
 
                          
 
TOTAL ANSWERING                    75          22          22          28          72 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------2.931-------------->             
SIGNIFICANCE                                         .5694*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
less than 1 hour                   62          39          15           8          62 
                                82.7%       81.2%       78.9%      100.0%       82.7% 
 
1 to 2 hours                       12           9           3           -          12 
                                16.0%       18.8%       15.8%                   16.0% 
 
3 to 5 hours                        -           -           -           -           - 
                                                                                      
 
6 to 12 hours                       -           -           -           -           - 
                                                                                      
 
more than 12 hours                  1           -           1           -           1 
                                 1.3%                    5.3%                    1.3% 
 
                          
 
TOTAL ANSWERING                    75          48          19           8          75 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------4.789-------------->             
SIGNIFICANCE                                         .3096*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
less than 1 hour                  62         45         14          3         62 
                               82.7%      80.4%      93.3%      75.0%      82.7% 
 
1 to 2 hours                      12         11          -          1         12 
                               16.0%      19.6%                 25.0%      16.0% 
 
3 to 5 hours                       -          -          -          -          - 
                                                                                 
 
6 to 12 hours                      -          -          -          -          - 
                                                                                 
 
more than 12 hours                 1          -          1          -          1 
                                1.3%                  6.7%                  1.3% 
 
                          
 
TOTAL ANSWERING                   75         56         15          4         75 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------7.338------------>            
SIGNIFICANCE                                      .1191*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  62         60          2         62 
                               82.7%      84.5%      66.7%      83.8% 
 
1 to 2 hours                      12         10          1         11 
                               16.0%      14.1%      33.3%      14.9% 
 
3 to 5 hours                       -          -          -          - 
                                                                      
 
6 to 12 hours                      -          -          -          - 
                                                                      
 
more than 12 hours                 1          1          -          1 
                                1.3%       1.4%                  1.4% 
 
                          
 
TOTAL ANSWERING                   75         71          3         74 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.869------->            
SIGNIFICANCE                                 .6476*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  62         60          -         60 
                               82.7%      85.7%                 84.5% 
 
1 to 2 hours                      12          9          1         10 
                               16.0%      12.9%     100.0%      14.1% 
 
3 to 5 hours                       -          -          -          - 
                                                                      
 
6 to 12 hours                      -          -          -          - 
                                                                      
 
more than 12 hours                 1          1          -          1 
                                1.3%       1.4%                  1.4% 
 
                          
 
TOTAL ANSWERING                   75         70          1         71 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------6.187------->            
SIGNIFICANCE                                 .0453*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
less than 1 hour                  62         13          9         10         11         16         59 
                               82.7%      76.5%      75.0%      90.9%      84.6%      88.9%      83.1% 
 
1 to 2 hours                      12          3          3          1          2          2         11 
                               16.0%      17.6%      25.0%       9.1%      15.4%      11.1%      15.5% 
 
3 to 5 hours                       -          -          -          -          -          -          - 
                                                                                                       
 
6 to 12 hours                      -          -          -          -          -          -          - 
                                                                                                       
 
more than 12 hours                 1          1          -          -          -          -          1 
                                1.3%       5.9%                                                   1.4% 
 
                          
 
TOTAL ANSWERING                   75         17         12         11         13         18         71 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------4.783----------------------->            
SIGNIFICANCE                                                 .7805*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  62         47         13         60 
                               82.7%      83.9%      81.2%      83.3% 
 
1 to 2 hours                      12          9          2         11 
                               16.0%      16.1%      12.5%      15.3% 
 
3 to 5 hours                       -          -          -          - 
                                                                      
 
6 to 12 hours                      -          -          -          - 
                                                                      
 
more than 12 hours                 1          -          1          1 
                                1.3%                  6.2%       1.4% 
 
                          
 
TOTAL ANSWERING                   75         56         16         72 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------3.615------->            
SIGNIFICANCE                                 .1641*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
less than 1 hour                  62         26          5         10         20         61 
                               82.7%      86.7%      50.0%      90.9%      90.9%      83.6% 
 
1 to 2 hours                      12          4          4          1          2         11 
                               16.0%      13.3%      40.0%       9.1%       9.1%      15.1% 
 
3 to 5 hours                       -          -          -          -          -          - 
                                                                                            
 
6 to 12 hours                      -          -          -          -          -          - 
                                                                                            
 
more than 12 hours                 1          -          1          -          -          1 
                                1.3%                 10.0%                             1.4% 
 
                          
 
TOTAL ANSWERING                   75         30         10         11         22         73 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------12.863----------------->            
SIGNIFICANCE                                            .0453*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
less than 1 hour                  62         12          8         15         16         51 
                               82.7%      85.7%      72.7%      78.9%      84.2%      81.0% 
 
1 to 2 hours                      12          1          3          4          3         11 
                               16.0%       7.1%      27.3%      21.1%      15.8%      17.5% 
 
3 to 5 hours                       -          -          -          -          -          - 
                                                                                            
 
6 to 12 hours                      -          -          -          -          -          - 
                                                                                            
 
more than 12 hours                 1          1          -          -          -          1 
                                1.3%       7.1%                                        1.6% 
 
                          
 
TOTAL ANSWERING                   75         14         11         19         19         63 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------5.296------------------>            
SIGNIFICANCE                                            .5064*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
less than 1 hour                  62         11         25         11         14         61 
                               82.7%      78.6%      96.2%      78.6%      73.7%      83.6% 
 
1 to 2 hours                      12          3          1          2          5         11 
                               16.0%      21.4%       3.8%      14.3%      26.3%      15.1% 
 
3 to 5 hours                       -          -          -          -          -          - 
                                                                                            
 
6 to 12 hours                      -          -          -          -          -          - 
                                                                                            
 
more than 12 hours                 1          -          -          1          -          1 
                                1.3%                             7.1%                  1.4% 
 
                          
 
TOTAL ANSWERING                   75         14         26         14         19         73 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------9.163------------------>            
SIGNIFICANCE                                            .1646*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  62         35         27         62 
                               82.7%      83.3%      81.8%      82.7% 
 
1 to 2 hours                      12          6          6         12 
                               16.0%      14.3%      18.2%      16.0% 
 
3 to 5 hours                       -          -          -          - 
                                                                      
 
6 to 12 hours                      -          -          -          - 
                                                                      
 
more than 12 hours                 1          1          -          1 
                                1.3%       2.4%                  1.3% 
 
                          
 
TOTAL ANSWERING                   75         42         33         75 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.966------->            
SIGNIFICANCE                                 .6169*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
less than 1 hour                  18          3          5          6          -          1          -         15 
                               20.7%      12.0%      25.0%      28.6%                 20.0%                 18.5% 
 
1 to 2 hours                      34         11          9          7          3          2          -         32 
                               39.1%      44.0%      45.0%      33.3%      33.3%      40.0%                 39.5% 
 
3 to 5 hours                      24          7          6          6          2          2          -         23 
                               27.6%      28.0%      30.0%      28.6%      22.2%      40.0%                 28.4% 
 
6 to 12 hours                      6          3          -          -          3          -          -          6 
                                6.9%      12.0%                            33.3%                             7.4% 
 
more than 12 hours                 5          1          -          2          1          -          1          5 
                                5.7%       4.0%                  9.5%      11.1%                100.0%       6.2% 
 
                          
 
TOTAL ANSWERING                   87         25         20         21          9          5          1         81 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------34.752---------------------------->            
SIGNIFICANCE                                                       .0215*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
less than 1 hour                  18          -          5         10          2          -          -         17 
                               20.7%                 16.1%      23.3%      20.0%                            20.0% 
 
1 to 2 hours                      34          -         17         15          1          -          -         33 
                               39.1%                 54.8%      34.9%      10.0%                            38.8% 
 
3 to 5 hours                      24          -          8         10          5          1          -         24 
                               27.6%                 25.8%      23.3%      50.0%     100.0%                 28.2% 
 
6 to 12 hours                      6          -          1          4          1          -          -          6 
                                6.9%                  3.2%       9.3%      10.0%                             7.1% 
 
more than 12 hours                 5          -          -          4          1          -          -          5 
                                5.7%                             9.3%      10.0%                             5.9% 
 
                          
 
TOTAL ANSWERING                   87          -         31         43         10          1          -         85 
                              100.0%                100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------13.523---------------------------->            
SIGNIFICANCE                                                       .3322*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
less than 1 hour                  18          4         10          1          1          -          -         16 
                               20.7%      16.7%      27.0%      11.1%     100.0%                            21.9% 
 
1 to 2 hours                      34          9         14          5          -          1          -         29 
                               39.1%      37.5%      37.8%      55.6%                 50.0%                 39.7% 
 
3 to 5 hours                      24          5          8          3          -          1          -         17 
                               27.6%      20.8%      21.6%      33.3%                 50.0%                 23.3% 
 
6 to 12 hours                      6          5          1          -          -          -          -          6 
                                6.9%      20.8%       2.7%                                                   8.2% 
 
more than 12 hours                 5          1          4          -          -          -          -          5 
                                5.7%       4.2%      10.8%                                                   6.8% 
 
                          
 
TOTAL ANSWERING                   87         24         37          9          1          2          -         73 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------15.79----------------------------->            
SIGNIFICANCE                                                       .4677*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
less than 1 hour                  18         16          1          -          -          -         17 
                               20.7%      50.0%       2.9%                                       21.2% 
 
1 to 2 hours                      34          9         23          -          -          -         32 
                               39.1%      28.1%      65.7%                                       40.0% 
 
3 to 5 hours                      24          7          7          8          -          -         22 
                               27.6%      21.9%      20.0%      88.9%                            27.5% 
 
6 to 12 hours                      6          -          3          -          1          -          4 
                                6.9%                  8.6%                100.0%                  5.0% 
 
more than 12 hours                 5          -          1          1          -          3          5 
                                5.7%                  2.9%      11.1%                100.0%       6.2% 
 
                          
 
TOTAL ANSWERING                   87         32         35          9          1          3         80 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------113.791---------------------->            
SIGNIFICANCE                                                   0*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
less than 1 hour                  18         15          -          -          -          -         15 
                               20.7%      24.2%                                                  20.0% 
 
1 to 2 hours                      34         22          6          -          -          -         28 
                               39.1%      35.5%      50.0%                                       37.3% 
 
3 to 5 hours                      24         18          4          -          -          -         22 
                               27.6%      29.0%      33.3%                                       29.3% 
 
6 to 12 hours                      6          4          1          -          -          1          6 
                                6.9%       6.5%       8.3%                           100.0%       8.0% 
 
more than 12 hours                 5          3          1          -          -          -          4 
                                5.7%       4.8%       8.3%                                        5.3% 
 
                          
 
TOTAL ANSWERING                   87         62         12          -          -          1         75 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------15.503----------------------->            
SIGNIFICANCE                                                 .0501*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
less than 1 hour                  18         18          -          -          -          -         18 
                               20.7%     100.0%                                                  20.7% 
 
1 to 2 hours                      34          -         34          -          -          -         34 
                               39.1%                100.0%                                       39.1% 
 
3 to 5 hours                      24          -          -         24          -          -         24 
                               27.6%                           100.0%                            27.6% 
 
6 to 12 hours                      6          -          -          -          6          -          6 
                                6.9%                                      100.0%                  6.9% 
 
more than 12 hours                 5          -          -          -          -          5          5 
                                5.7%                                                 100.0%       5.7% 
 
                          
 
TOTAL ANSWERING                   87         18         34         24          6          5         87 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------348.0----------------------->            
SIGNIFICANCE                                                   0*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
less than 1 hour                   18          2         16         18 
                                20.7%      22.2%      20.8%      20.9% 
 
1 to 2 hours                       34          -         33         33 
                                39.1%                 42.9%      38.4% 
 
3 to 5 hours                       24          2         22         24 
                                27.6%      22.2%      28.6%      27.9% 
 
6 to 12 hours                       6          2          4          6 
                                 6.9%      22.2%       5.2%       7.0% 
 
more than 12 hours                  5          3          2          5 
                                 5.7%      33.3%       2.6%       5.8% 
 
                          
 
TOTAL ANSWERING                    87          9         77         86 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------20.424------>            
SIGNIFICANCE                                  .0004*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
less than 1 hour                  18           -          2           -          -          -          2 
                               20.7%                  25.0%                                        22.2% 
 
1 to 2 hours                      34           -          -           -          -          -          - 
                               39.1%                                                                     
 
3 to 5 hours                      24           -          2           -          -          -          2 
                               27.6%                  25.0%                                        22.2% 
 
6 to 12 hours                      6           -          1           -          -          1          2 
                                6.9%                  12.5%                            100.0%      22.2% 
 
more than 12 hours                 5           -          3           -          -          -          3 
                                5.7%                  37.5%                                        33.3% 
 
                          
 
TOTAL ANSWERING                   87           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------3.938------------------------>            
SIGNIFICANCE                                                  .2683*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  18         12          6         18 
                               20.7%      17.6%      31.6%      20.7% 
 
1 to 2 hours                      34         28          6         34 
                               39.1%      41.2%      31.6%      39.1% 
 
3 to 5 hours                      24         17          7         24 
                               27.6%      25.0%      36.8%      27.6% 
 
6 to 12 hours                      6          6          -          6 
                                6.9%       8.8%                  6.9% 
 
more than 12 hours                 5          5          -          5 
                                5.7%       7.4%                  5.7% 
 
                          
 
TOTAL ANSWERING                   87         68         19         87 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------5.572------->            
SIGNIFICANCE                                 .2335*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
less than 1 hour                  18          7          2           2          1          -         12 
                               20.7%      15.6%      66.7%       18.2%      50.0%                 18.2% 
 
1 to 2 hours                      34         21          -           2          1          3         27 
                               39.1%      46.7%                  18.2%      50.0%      60.0%      40.9% 
 
3 to 5 hours                      24         11          -           3          -          2         16 
                               27.6%      24.4%                  27.3%                 40.0%      24.2% 
 
6 to 12 hours                      6          3          -           3          -          -          6 
                                6.9%       6.7%                  27.3%                             9.1% 
 
more than 12 hours                 5          3          1           1          -          -          5 
                                5.7%       6.7%      33.3%        9.1%                             7.6% 
 
                          
 
TOTAL ANSWERING                   87         45          3          11          2          5         66 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------19.746----------------------->            
SIGNIFICANCE                                                  .2319*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
less than 1 hour                  18          2          7          3         12 
                               20.7%      16.7%      21.2%      13.6%      17.9% 
 
1 to 2 hours                      34          3         15          9         27 
                               39.1%      25.0%      45.5%      40.9%      40.3% 
 
3 to 5 hours                      24          5          7          5         17 
                               27.6%      41.7%      21.2%      22.7%      25.4% 
 
6 to 12 hours                      6          1          2          3          6 
                                6.9%       8.3%       6.1%      13.6%       9.0% 
 
more than 12 hours                 5          1          2          2          5 
                                5.7%       8.3%       6.1%       9.1%       7.5% 
 
                          
 
TOTAL ANSWERING                   87         12         33         22         67 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------3.923------------>            
SIGNIFICANCE                                       .864*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
less than 1 hour                  18          8          3          5         16 
                               20.7%      17.8%      18.8%      23.8%      19.5% 
 
1 to 2 hours                      34         15          7          9         31 
                               39.1%      33.3%      43.8%      42.9%      37.8% 
 
3 to 5 hours                      24         14          6          4         24 
                               27.6%      31.1%      37.5%      19.0%      29.3% 
 
6 to 12 hours                      6          5          -          1          6 
                                6.9%      11.1%                  4.8%       7.3% 
 
more than 12 hours                 5          3          -          2          5 
                                5.7%       6.7%                  9.5%       6.1% 
 
                          
 
TOTAL ANSWERING                   87         45         16         21         82 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------5.622------------>            
SIGNIFICANCE                                      .6895*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
less than 1 hour                   18          13           2           2          17 
                                20.7%       20.0%       13.3%       33.3%       19.8% 
 
1 to 2 hours                       34          27           6           1          34 
                                39.1%       41.5%       40.0%       16.7%       39.5% 
 
3 to 5 hours                       24          17           5           2          24 
                                27.6%       26.2%       33.3%       33.3%       27.9% 
 
6 to 12 hours                       6           5           1           -           6 
                                 6.9%        7.7%        6.7%                    7.0% 
 
more than 12 hours                  5           3           1           1           5 
                                 5.7%        4.6%        6.7%       16.7%        5.8% 
 
                          
 
TOTAL ANSWERING                    87          65          15           6          86 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------3.891-------------->             
SIGNIFICANCE                                         .8668*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
less than 1 hour                   18           4           7           5          16 
                                20.7%       14.3%       28.0%       16.7%       19.3% 
 
1 to 2 hours                       34          11          12           9          32 
                                39.1%       39.3%       48.0%       30.0%       38.6% 
 
3 to 5 hours                       24           9           5          10          24 
                                27.6%       32.1%       20.0%       33.3%       28.9% 
 
6 to 12 hours                       6           3           -           3           6 
                                 6.9%       10.7%                   10.0%        7.2% 
 
more than 12 hours                  5           1           1           3           5 
                                 5.7%        3.6%        4.0%       10.0%        6.0% 
 
                          
 
TOTAL ANSWERING                    87          28          25          30          83 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <---------------7.43-------------->             
SIGNIFICANCE                                         .491*                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
less than 1 hour                   18          11           5           2          18 
                                20.7%       20.0%       22.7%       20.0%       20.7% 
 
1 to 2 hours                       34          25           7           2          34 
                                39.1%       45.5%       31.8%       20.0%       39.1% 
 
3 to 5 hours                       24          13           7           4          24 
                                27.6%       23.6%       31.8%       40.0%       27.6% 
 
6 to 12 hours                       6           3           2           1           6 
                                 6.9%        5.5%        9.1%       10.0%        6.9% 
 
more than 12 hours                  5           3           1           1           5 
                                 5.7%        5.5%        4.5%       10.0%        5.7% 
 
                          
 
TOTAL ANSWERING                    87          55          22          10          87 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------3.709-------------->             
SIGNIFICANCE                                         .8824*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
less than 1 hour                  18         14          3          1         18 
                               20.7%      20.6%      20.0%      25.0%      20.7% 
 
1 to 2 hours                      34         29          5          -         34 
                               39.1%      42.6%      33.3%                 39.1% 
 
3 to 5 hours                      24         17          5          2         24 
                               27.6%      25.0%      33.3%      50.0%      27.6% 
 
6 to 12 hours                      6          5          1          -          6 
                                6.9%       7.4%       6.7%                  6.9% 
 
more than 12 hours                 5          3          1          1          5 
                                5.7%       4.4%       6.7%      25.0%       5.7% 
 
                          
 
TOTAL ANSWERING                   87         68         15          4         87 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------6.134------------>            
SIGNIFICANCE                                      .6322*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  18         18          -         18 
                               20.7%      21.7%                 20.9% 
 
1 to 2 hours                      34         31          2         33 
                               39.1%      37.3%      66.7%      38.4% 
 
3 to 5 hours                      24         23          1         24 
                               27.6%      27.7%      33.3%      27.9% 
 
6 to 12 hours                      6          6          -          6 
                                6.9%       7.2%                  7.0% 
 
more than 12 hours                 5          5          -          5 
                                5.7%       6.0%                  5.8% 
 
                          
 
TOTAL ANSWERING                   87         83          3         86 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------1.73------->            
SIGNIFICANCE                                 .7853*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  18         18          -         18 
                               20.7%      22.0%                 21.7% 
 
1 to 2 hours                      34         31          -         31 
                               39.1%      37.8%                 37.3% 
 
3 to 5 hours                      24         22          1         23 
                               27.6%      26.8%     100.0%      27.7% 
 
6 to 12 hours                      6          6          -          6 
                                6.9%       7.3%                  7.2% 
 
more than 12 hours                 5          5          -          5 
                                5.7%       6.1%                  6.0% 
 
                          
 
TOTAL ANSWERING                   87         82          1         83 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.641------->            
SIGNIFICANCE                                 .6197*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 355 

 
                                                                   
 
 
 
 
Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
less than 1 hour                  18          4          2          5          3          2         16 
                               20.7%      23.5%      14.3%      41.7%      23.1%       8.7%      20.3% 
 
1 to 2 hours                      34          4          5          2          5         13         29 
                               39.1%      23.5%      35.7%      16.7%      38.5%      56.5%      36.7% 
 
3 to 5 hours                      24          5          4          4          3          8         24 
                               27.6%      29.4%      28.6%      33.3%      23.1%      34.8%      30.4% 
 
6 to 12 hours                      6          3          2          -          1          -          6 
                                6.9%      17.6%      14.3%                  7.7%                  7.6% 
 
more than 12 hours                 5          1          1          1          1          -          4 
                                5.7%       5.9%       7.1%       8.3%       7.7%                  5.1% 
 
                          
 
TOTAL ANSWERING                   87         17         14         12         13         23         79 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------17.125----------------------->            
SIGNIFICANCE                                                 .3775*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  18         15          3         18 
                               20.7%      22.7%      17.6%      21.7% 
 
1 to 2 hours                      34         27          4         31 
                               39.1%      40.9%      23.5%      37.3% 
 
3 to 5 hours                      24         18          6         24 
                               27.6%      27.3%      35.3%      28.9% 
 
6 to 12 hours                      6          5          1          6 
                                6.9%       7.6%       5.9%       7.2% 
 
more than 12 hours                 5          1          3          4 
                                5.7%       1.5%      17.6%       4.8% 
 
                          
 
TOTAL ANSWERING                   87         66         17         83 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------8.908------->            
SIGNIFICANCE                                 .0634*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
less than 1 hour                  18          5          1          6          6         18 
                               20.7%      15.6%       9.1%      42.9%      23.1%      21.7% 
 
1 to 2 hours                      34         10          2          6         12         30 
                               39.1%      31.2%      18.2%      42.9%      46.2%      36.1% 
 
3 to 5 hours                      24         11          5          2          6         24 
                               27.6%      34.4%      45.5%      14.3%      23.1%      28.9% 
 
6 to 12 hours                      6          3          2          -          1          6 
                                6.9%       9.4%      18.2%                  3.8%       7.2% 
 
more than 12 hours                 5          3          1          -          1          5 
                                5.7%       9.4%       9.1%                  3.8%       6.0% 
 
                          
 
TOTAL ANSWERING                   87         32         11         14         26         83 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------14.335----------------->            
SIGNIFICANCE                                            .2798*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
less than 1 hour                  18          2          2          3          6         13 
                               20.7%      13.3%      15.4%      15.8%      26.1%      18.6% 
 
1 to 2 hours                      34          4          5          7         10         26 
                               39.1%      26.7%      38.5%      36.8%      43.5%      37.1% 
 
3 to 5 hours                      24          6          3          8          4         21 
                               27.6%      40.0%      23.1%      42.1%      17.4%      30.0% 
 
6 to 12 hours                      6          1          2          -          3          6 
                                6.9%       6.7%      15.4%                 13.0%       8.6% 
 
more than 12 hours                 5          2          1          1          -          4 
                                5.7%      13.3%       7.7%       5.3%                  5.7% 
 
                          
 
TOTAL ANSWERING                   87         15         13         19         23         70 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------10.491----------------->            
SIGNIFICANCE                                            .573*                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
less than 1 hour                  18          1          8          4          4         17 
                               20.7%       5.9%      28.6%      28.6%      17.4%      20.7% 
 
1 to 2 hours                      34          8         11          2          9         30 
                               39.1%      47.1%      39.3%      14.3%      39.1%      36.6% 
 
3 to 5 hours                      24          7          7          3          7         24 
                               27.6%      41.2%      25.0%      21.4%      30.4%      29.3% 
 
6 to 12 hours                      6          -          -          4          2          6 
                                6.9%                            28.6%       8.7%       7.3% 
 
more than 12 hours                 5          1          2          1          1          5 
                                5.7%       5.9%       7.1%       7.1%       4.3%       6.1% 
 
                          
 
TOTAL ANSWERING                   87         17         28         14         23         82 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------19.177----------------->            
SIGNIFICANCE                                            .0844*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  18          8         10         18 
                               20.7%      16.7%      25.6%      20.7% 
 
1 to 2 hours                      34         19         15         34 
                               39.1%      39.6%      38.5%      39.1% 
 
3 to 5 hours                      24         16          8         24 
                               27.6%      33.3%      20.5%      27.6% 
 
6 to 12 hours                      6          5          1          6 
                                6.9%      10.4%       2.6%       6.9% 
 
more than 12 hours                 5          -          5          5 
                                5.7%                 12.8%       5.7% 
 
                          
 
TOTAL ANSWERING                   87         48         39         87 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------10.204------>            
SIGNIFICANCE                                 .0371*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
No                               142         41         45         26          8          6          1        127 
                               94.0%      97.6%     100.0%      89.7%      72.7%     100.0%      50.0%      94.1% 
 
Yes                                9          1          -          3          3          -          1          8 
                                6.0%       2.4%                 10.3%      27.3%                 50.0%       5.9% 
 
TOTAL NON-RESPONSES                1          -          -          1          -          -          -          1 
                                0.7%                             3.4%                                        0.7% 
TOTAL ANSWERING                  151         42         45         29         11          6          2        135 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------21.136---------------------------->            
SIGNIFICANCE                                                       .0008*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
No                               142         24         66         38          8          1          -        137 
                               94.0%     100.0%      98.5%      86.4%      80.0%     100.0%                 93.8% 
 
Yes                                9          -          1          6          2          -          -          9 
                                6.0%                  1.5%      13.6%      20.0%                             6.2% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          -          -          1 
                                0.7%                  1.5%                                                   0.7% 
TOTAL ANSWERING                  151         24         67         44         10          1          -        146 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------11.727---------------------------->            
SIGNIFICANCE                                                       .0195*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
No                               142         22         36         13          2          2          1         76 
                               94.0%      88.0%      87.8%     100.0%     100.0%     100.0%     100.0%      90.5% 
 
Yes                                9          3          5          -          -          -          -          8 
                                6.0%      12.0%      12.2%                                                   9.5% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          -          -          1 
                                0.7%                  2.4%                                                   1.2% 
TOTAL ANSWERING                  151         25         41         13          2          2          1         84 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------2.412----------------------------->            
SIGNIFICANCE                                                       .7897*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
No                               142         47         40          9          1          2         99 
                               94.0%      97.9%      93.0%      81.8%      50.0%      66.7%      92.5% 
 
Yes                                9          1          3          2          1          1          8 
                                6.0%       2.1%       7.0%      18.2%      50.0%      33.3%       7.5% 
 
TOTAL NON-RESPONSES                1          -          -          -          -          -          - 
                                0.7%                                                                   
TOTAL ANSWERING                  151         48         43         11          2          3        107 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------11.983----------------------->            
SIGNIFICANCE                                                 .0175*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
No                               142         55         12          -          -          -         67 
                               94.0%      88.7%     100.0%                                       89.3% 
 
Yes                                9          7          -          -          -          1          8 
                                6.0%      11.3%                                      100.0%      10.7% 
 
TOTAL NON-RESPONSES                1          -          -          -          -          -          - 
                                0.7%                                                                   
TOTAL ANSWERING                  151         62         12          -          -          1         75 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------9.833----------------------->            
SIGNIFICANCE                                                 .0073*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
No                               142         16         33         22          4          2         77 
                               94.0%      88.9%     100.0%      91.7%      66.7%      40.0%      89.5% 
 
Yes                                9          2          -          2          2          3          9 
                                6.0%      11.1%                  8.3%      33.3%      60.0%      10.5% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          -          1 
                                0.7%                  3.0%                                        1.2% 
TOTAL ANSWERING                  151         18         33         24          6          5         86 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------20.424----------------------->            
SIGNIFICANCE                                                 .0004*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
No                                142          -        142        142 
                                94.0%                100.0%      94.0% 
 
Yes                                 9          9          -          9 
                                 6.0%     100.0%                  6.0% 
 
TOTAL NON-RESPONSES                 1          -          -          - 
                                 0.7%                                  
TOTAL ANSWERING                   151          9        142        151 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------151.0------->            
SIGNIFICANCE                                    0*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
No                               142           -          -           -          -          -          - 
                               94.0%                                                                     
 
Yes                                9           -          8           -          -          1          9 
                                6.0%                 100.0%                            100.0%     100.0% 
 
TOTAL NON-RESPONSES                1           -          -           -          -          -          - 
                                0.7%                                                                     
TOTAL ANSWERING                  151           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------.0-------------------------->            
SIGNIFICANCE                                                    1*                                       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
No                               142         91         51        142 
                               94.0%      91.0%     100.0%      94.0% 
 
Yes                                9          9          -          9 
                                6.0%       9.0%                  6.0% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       1.0%                  0.7% 
TOTAL ANSWERING                  151        100         51        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.881------->            
SIGNIFICANCE                                 .0272                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
No                               142         50          4          20          3          9         86 
                               94.0%      90.9%      66.7%       90.9%     100.0%     100.0%      90.5% 
 
Yes                                9          5          2           2          -          -          9 
                                6.0%       9.1%      33.3%        9.1%                             9.5% 
 
TOTAL NON-RESPONSES                1          1          -           -          -          -          1 
                                0.7%       1.8%                                                    1.1% 
TOTAL ANSWERING                  151         55          6          22          3          9         95 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------5.252------------------------>            
SIGNIFICANCE                                                  .2624*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
No                               142         19         45         26         90 
                               94.0%      95.0%      91.8%      86.7%      90.9% 
 
Yes                                9          1          4          4          9 
                                6.0%       5.0%       8.2%      13.3%       9.1% 
 
TOTAL NON-RESPONSES                1          1          -          -          1 
                                0.7%       5.0%                             1.0% 
TOTAL ANSWERING                  151         20         49         30         99 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------1.109------------>            
SIGNIFICANCE                                      .5743*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
No                               142         71         25         39        135 
                               94.0%      95.9%      92.6%      90.7%      93.8% 
 
Yes                                9          3          2          4          9 
                                6.0%       4.1%       7.4%       9.3%       6.2% 
 
TOTAL NON-RESPONSES                1          -          -          1          1 
                                0.7%                             2.3%       0.7% 
TOTAL ANSWERING                  151         74         27         43        144 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------1.354------------>            
SIGNIFICANCE                                       .508*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
No                                142         106          21          14         141 
                                94.0%       93.8%       95.5%       93.3%       94.0% 
 
Yes                                 9           7           1           1           9 
                                 6.0%        6.2%        4.5%        6.7%        6.0% 
 
TOTAL NON-RESPONSES                 1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
TOTAL ANSWERING                   151         113          22          15         150 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <---------------.102-------------->             
SIGNIFICANCE                                         .9503*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
No                                142          47          43          45         135 
                                94.0%       94.0%      100.0%       88.2%       93.8% 
 
Yes                                 9           3           -           6           9 
                                 6.0%        6.0%                   11.8%        6.2% 
 
TOTAL NON-RESPONSES                 1           -           1           -           1 
                                 0.7%                    2.3%                    0.7% 
TOTAL ANSWERING                   151          50          43          51         144 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------5.519-------------->             
SIGNIFICANCE                                         .0633*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
No                                142          89          34          19         142 
                                94.0%       96.7%       87.2%       95.0%       94.0% 
 
Yes                                 9           3           5           1           9 
                                 6.0%        3.3%       12.8%        5.0%        6.0% 
 
TOTAL NON-RESPONSES                 1           1           -           -           1 
                                 0.7%        1.1%                                0.7% 
TOTAL ANSWERING                   151          92          39          20         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------4.504-------------->             
SIGNIFICANCE                                         .1052*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 376 

 
                                                                   
 
 
 
 
Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
No                               142        107         26          8        141 
                               94.0%      94.7%      92.9%      88.9%      94.0% 
 
Yes                                9          6          2          1          9 
                                6.0%       5.3%       7.1%      11.1%       6.0% 
 
TOTAL NON-RESPONSES                1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
TOTAL ANSWERING                  151        113         28          9        150 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------.577------------->            
SIGNIFICANCE                                      .7493*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
No                               142        137          4        141 
                               94.0%      93.8%     100.0%      94.0% 
 
Yes                                9          9          -          9 
                                6.0%       6.2%                  6.0% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       0.7%                  0.7% 
TOTAL ANSWERING                  151        146          4        150 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.262------->            
SIGNIFICANCE                                 .6085*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
No                               142        136          1        137 
                               94.0%      93.8%     100.0%      93.8% 
 
Yes                                9          9          -          9 
                                6.0%       6.2%                  6.2% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       0.7%                  0.7% 
TOTAL ANSWERING                  151        145          1        146 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.066------->            
SIGNIFICANCE                                 .797*                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
No                               142         25         23         20         24         41        133 
                               94.0%      92.6%      95.8%      87.0%      92.3%     100.0%      94.3% 
 
Yes                                9          2          1          3          2          -          8 
                                6.0%       7.4%       4.2%      13.0%       7.7%                  5.7% 
 
TOTAL NON-RESPONSES                1          -          -          -          -          1          1 
                                0.7%                                                   2.4%       0.7% 
TOTAL ANSWERING                  151         27         24         23         26         41        141 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------5.252----------------------->            
SIGNIFICANCE                                                 .2624*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
No                               142        101         35        136 
                               94.0%      95.3%      92.1%      94.4% 
 
Yes                                9          5          3          8 
                                6.0%       4.7%       7.9%       5.6% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       0.9%                  0.7% 
TOTAL ANSWERING                  151        106         38        144 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.538------->            
SIGNIFICANCE                                 .4631                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
No                               142         60         17         18         42        137 
                               94.0%      93.8%      89.5%      94.7%      95.5%      93.8% 
 
Yes                                9          4          2          1          2          9 
                                6.0%       6.2%      10.5%       5.3%       4.5%       6.2% 
 
TOTAL NON-RESPONSES                1          -          -          1          -          1 
                                0.7%                             5.3%                  0.7% 
TOTAL ANSWERING                  151         64         19         19         44        146 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------.852------------------>            
SIGNIFICANCE                                            .837*                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
No                               142         20         26         29         34        109 
                               94.0%      83.3%     100.0%      96.7%      91.9%      93.2% 
 
Yes                                9          4          -          1          3          8 
                                6.0%      16.7%                  3.3%       8.1%       6.8% 
 
TOTAL NON-RESPONSES                1          -          -          -          1          1 
                                0.7%                                        2.7%       0.9% 
TOTAL ANSWERING                  151         24         26         30         37        117 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------6.22------------------>            
SIGNIFICANCE                                            .1014*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
No                               142         42         42         23         28        135 
                               94.0%      97.7%      93.3%      88.5%      93.3%      93.8% 
 
Yes                                9          1          3          3          2          9 
                                6.0%       2.3%       6.7%      11.5%       6.7%       6.2% 
 
TOTAL NON-RESPONSES                1          -          -          -          1          1 
                                0.7%                                        3.3%       0.7% 
TOTAL ANSWERING                  151         43         45         26         30        144 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------2.393------------------>            
SIGNIFICANCE                                            .4948*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 384 

 
                                                                   
 
 
 
 
Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
No                               142         75         67        142 
                               94.0%      94.9%      93.1%      94.0% 
 
Yes                                9          4          5          9 
                                6.0%       5.1%       6.9%       6.0% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       1.3%                  0.7% 
TOTAL ANSWERING                  151         79         72        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.238------->            
SIGNIFICANCE                                 .6258*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Loss of electrical                 8          1          -          3          2          -          1          7 
equipment or accessories       88.9%     100.0%                100.0%      66.7%                100.0%      87.5% 
 
Other                              1          -          -          -          1          -          -          1 
                               11.1%                                       33.3%                            12.5% 
 
Loss of perishables                -          -          -          -          -          -          -          - 
(food, etc...)                                                                                                    
 
Interruption of business           -          -          -          -          -          -          -          - 
                                                                                                                  
 
Injury to self or                  -          -          -          -          -          -          -          - 
another person                                                                                                    
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                    9          1          -          3          3          -          1          8 
                              100.0%     100.0%                100.0%     100.0%                100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------1.905----------------------------->            
SIGNIFICANCE                                                       .5924*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Loss of electrical                 8          -          1          6          1          -          -          8 
equipment or accessories       88.9%                100.0%     100.0%      50.0%                            88.9% 
 
Other                              1          -          -          -          1          -          -          1 
                               11.1%                                       50.0%                            11.1% 
 
Loss of perishables                -          -          -          -          -          -          -          - 
(food, etc...)                                                                                                    
 
Interruption of business           -          -          -          -          -          -          -          - 
                                                                                                                  
 
Injury to self or                  -          -          -          -          -          -          -          - 
another person                                                                                                    
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                    9          -          1          6          2          -          -          9 
                              100.0%                100.0%     100.0%     100.0%                           100.0% 
 
CHI-SQUARE                           <-----------------------------3.938----------------------------->            
SIGNIFICANCE                                                       .1396*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Loss of electrical                 8          2          5          -          -          -          -          7 
equipment or accessories       88.9%      66.7%     100.0%                                                  87.5% 
 
Other                              1          1          -          -          -          -          -          1 
                               11.1%      33.3%                                                             12.5% 
 
Loss of perishables                -          -          -          -          -          -          -          - 
(food, etc...)                                                                                                    
 
Interruption of business           -          -          -          -          -          -          -          - 
                                                                                                                  
 
Injury to self or                  -          -          -          -          -          -          -          - 
another person                                                                                                    
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                    9          3          5          -          -          -          -          8 
                              100.0%     100.0%     100.0%                                                 100.0% 
 
CHI-SQUARE                           <-----------------------------1.905----------------------------->            
SIGNIFICANCE                                                       .1675*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Loss of electrical                 8          1          2          2          1          1          7 
equipment or accessories       88.9%     100.0%      66.7%     100.0%     100.0%     100.0%      87.5% 
 
Other                              1          -          1          -          -          -          1 
                               11.1%                 33.3%                                       12.5% 
 
Loss of perishables                -          -          -          -          -          -          - 
(food, etc...)                                                                                         
 
Interruption of business           -          -          -          -          -          -          - 
                                                                                                       
 
Injury to self or                  -          -          -          -          -          -          - 
another person                                                                                         
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                    9          1          3          2          1          1          8 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------1.905----------------------->            
SIGNIFICANCE                                                 .7533*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 389 

 
                                                                   
 
 
 
 
Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Loss of electrical                 8          7          -          -          -          -          7 
equipment or accessories       88.9%     100.0%                                                  87.5% 
 
Other                              1          -          -          -          -          1          1 
                               11.1%                                                 100.0%      12.5% 
 
Loss of perishables                -          -          -          -          -          -          - 
(food, etc...)                                                                                         
 
Interruption of business           -          -          -          -          -          -          - 
                                                                                                       
 
Injury to self or                  -          -          -          -          -          -          - 
another person                                                                                         
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                    9          7          -          -          -          1          8 
                              100.0%     100.0%                                      100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------8.0------------------------>            
SIGNIFICANCE                                                 .0047*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Loss of electrical                 8          2          -          2          1          3          8 
equipment or accessories       88.9%     100.0%                100.0%      50.0%     100.0%      88.9% 
 
Other                              1          -          -          -          1          -          1 
                               11.1%                                       50.0%                 11.1% 
 
Loss of perishables                -          -          -          -          -          -          - 
(food, etc...)                                                                                         
 
Interruption of business           -          -          -          -          -          -          - 
                                                                                                       
 
Injury to self or                  -          -          -          -          -          -          - 
another person                                                                                         
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                    9          2          -          2          2          3          9 
                              100.0%     100.0%                100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------3.938----------------------->            
SIGNIFICANCE                                                 .2683*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
Loss of electrical                  8          8          -          8 
equipment or accessories        88.9%      88.9%                 88.9% 
 
Other                               1          1          -          1 
                                11.1%      11.1%                 11.1% 
 
Loss of perishables                 -          -          -          - 
(food, etc...)                                                         
 
Interruption of business            -          -          -          - 
                                                                       
 
Injury to self or                   -          -          -          - 
another person                                                         
 
TOTAL NON-RESPONSES                 -          -          -          - 
                                                                       
TOTAL ANSWERING                     9          9          -          9 
                               100.0%     100.0%                100.0% 
 
CHI-SQUARE                            <---------.0-------->            
SIGNIFICANCE                                    1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
Loss of electrical                 8           -          8           -          -          -          8 
equipment or accessories       88.9%                 100.0%                                        88.9% 
 
Other                              1           -          -           -          -          1          1 
                               11.1%                                                   100.0%      11.1% 
 
Loss of perishables                -           -          -           -          -          -          - 
(food, etc...)                                                                                           
 
Interruption of business           -           -          -           -          -          -          - 
                                                                                                         
 
Injury to self or                  -           -          -           -          -          -          - 
another person                                                                                           
 
TOTAL NON-RESPONSES                -           -          -           -          -          -          - 
                                                                                                         
TOTAL ANSWERING                    9           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------9.0------------------------->            
SIGNIFICANCE                                                  .0027*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Loss of electrical                 8          8          -          8 
equipment or accessories       88.9%      88.9%                 88.9% 
 
Other                              1          1          -          1 
                               11.1%      11.1%                 11.1% 
 
Loss of perishables                -          -          -          - 
(food, etc...)                                                        
 
Interruption of business           -          -          -          - 
                                                                      
 
Injury to self or                  -          -          -          - 
another person                                                        
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                    9          9          -          9 
                              100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
Loss of electrical                 8          5          2           1          -          -          8 
equipment or accessories       88.9%     100.0%     100.0%       50.0%                            88.9% 
 
Other                              1          -          -           1          -          -          1 
                               11.1%                             50.0%                            11.1% 
 
Loss of perishables                -          -          -           -          -          -          - 
(food, etc...)                                                                                          
 
Interruption of business           -          -          -           -          -          -          - 
                                                                                                        
 
Injury to self or                  -          -          -           -          -          -          - 
another person                                                                                          
 
TOTAL NON-RESPONSES                -          -          -           -          -          -          - 
                                                                                                        
TOTAL ANSWERING                    9          5          2           2          -          -          9 
                              100.0%     100.0%     100.0%      100.0%                           100.0% 
 
CHI-SQUARE                           <------------------------3.938------------------------>            
SIGNIFICANCE                                                  .1396*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Loss of electrical                 8          1          4          3          8 
equipment or accessories       88.9%     100.0%     100.0%      75.0%      88.9% 
 
Other                              1          -          -          1          1 
                               11.1%                            25.0%      11.1% 
 
Loss of perishables                -          -          -          -          - 
(food, etc...)                                                                   
 
Interruption of business           -          -          -          -          - 
                                                                                 
 
Injury to self or                  -          -          -          -          - 
another person                                                                   
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                    9          1          4          4          9 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------1.406------------>            
SIGNIFICANCE                                       .495*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Loss of electrical                 8          2          2          4          8 
equipment or accessories       88.9%      66.7%     100.0%     100.0%      88.9% 
 
Other                              1          1          -          -          1 
                               11.1%      33.3%                            11.1% 
 
Loss of perishables                -          -          -          -          - 
(food, etc...)                                                                   
 
Interruption of business           -          -          -          -          - 
                                                                                 
 
Injury to self or                  -          -          -          -          - 
another person                                                                   
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                    9          3          2          4          9 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------2.25------------->            
SIGNIFICANCE                                      .3247*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Loss of electrical                  8           6           1           1           8 
equipment or accessories        88.9%       85.7%      100.0%      100.0%       88.9% 
 
Other                               1           1           -           -           1 
                                11.1%       14.3%                               11.1% 
 
Loss of perishables                 -           -           -           -           - 
(food, etc...)                                                                        
 
Interruption of business            -           -           -           -           - 
                                                                                      
 
Injury to self or                   -           -           -           -           - 
another person                                                                        
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                     9           7           1           1           9 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <---------------.321-------------->             
SIGNIFICANCE                                         .8515*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Loss of electrical                  8           3           -           5           8 
equipment or accessories        88.9%      100.0%                   83.3%       88.9% 
 
Other                               1           -           -           1           1 
                                11.1%                               16.7%       11.1% 
 
Loss of perishables                 -           -           -           -           - 
(food, etc...)                                                                        
 
Interruption of business            -           -           -           -           - 
                                                                                      
 
Injury to self or                   -           -           -           -           - 
another person                                                                        
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                     9           3           -           6           9 
                               100.0%      100.0%                  100.0%      100.0% 
 
CHI-SQUARE                            <---------------.562-------------->             
SIGNIFICANCE                                         .4533*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Loss of electrical                  8           3           4           1           8 
equipment or accessories        88.9%      100.0%       80.0%      100.0%       88.9% 
 
Other                               1           -           1           -           1 
                                11.1%                   20.0%                   11.1% 
 
Loss of perishables                 -           -           -           -           - 
(food, etc...)                                                                        
 
Interruption of business            -           -           -           -           - 
                                                                                      
 
Injury to self or                   -           -           -           -           - 
another person                                                                        
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                     9           3           5           1           9 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <----------------.9--------------->             
SIGNIFICANCE                                         .6376*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Loss of electrical                 8          6          1          1          8 
equipment or accessories       88.9%     100.0%      50.0%     100.0%      88.9% 
 
Other                              1          -          1          -          1 
                               11.1%                 50.0%                 11.1% 
 
Loss of perishables                -          -          -          -          - 
(food, etc...)                                                                   
 
Interruption of business           -          -          -          -          - 
                                                                                 
 
Injury to self or                  -          -          -          -          - 
another person                                                                   
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                    9          6          2          1          9 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------3.938------------>            
SIGNIFICANCE                                      .1396*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Loss of electrical                 8          8          -          8 
equipment or accessories       88.9%      88.9%                 88.9% 
 
Other                              1          1          -          1 
                               11.1%      11.1%                 11.1% 
 
Loss of perishables                -          -          -          - 
(food, etc...)                                                        
 
Interruption of business           -          -          -          - 
                                                                      
 
Injury to self or                  -          -          -          - 
another person                                                        
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                    9          9          -          9 
                              100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Loss of electrical                 8          8          -          8 
equipment or accessories       88.9%      88.9%                 88.9% 
 
Other                              1          1          -          1 
                               11.1%      11.1%                 11.1% 
 
Loss of perishables                -          -          -          - 
(food, etc...)                                                        
 
Interruption of business           -          -          -          - 
                                                                      
 
Injury to self or                  -          -          -          - 
another person                                                        
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                    9          9          -          9 
                              100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Loss of electrical                 8          1          1          3          2          -          7 
equipment or accessories       88.9%      50.0%     100.0%     100.0%     100.0%                 87.5% 
 
Other                              1          1          -          -          -          -          1 
                               11.1%      50.0%                                                  12.5% 
 
Loss of perishables                -          -          -          -          -          -          - 
(food, etc...)                                                                                         
 
Interruption of business           -          -          -          -          -          -          - 
                                                                                                       
 
Injury to self or                  -          -          -          -          -          -          - 
another person                                                                                         
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                    9          2          1          3          2          -          8 
                              100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <------------------------3.429----------------------->            
SIGNIFICANCE                                                 .3301*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Loss of electrical                 8          5          2          7 
equipment or accessories       88.9%     100.0%      66.7%      87.5% 
 
Other                              1          -          1          1 
                               11.1%                 33.3%      12.5% 
 
Loss of perishables                -          -          -          - 
(food, etc...)                                                        
 
Interruption of business           -          -          -          - 
                                                                      
 
Injury to self or                  -          -          -          - 
another person                                                        
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                    9          5          3          8 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.905------->            
SIGNIFICANCE                                 .1675*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Loss of electrical                 8          4          1          1          2          8 
equipment or accessories       88.9%     100.0%      50.0%     100.0%     100.0%      88.9% 
 
Other                              1          -          1          -          -          1 
                               11.1%                 50.0%                            11.1% 
 
Loss of perishables                -          -          -          -          -          - 
(food, etc...)                                                                              
 
Interruption of business           -          -          -          -          -          - 
                                                                                            
 
Injury to self or                  -          -          -          -          -          - 
another person                                                                              
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                    9          4          2          1          2          9 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------3.938------------------>            
SIGNIFICANCE                                            .2683*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Loss of electrical                 8          3          -          1          3          7 
equipment or accessories       88.9%      75.0%                100.0%     100.0%      87.5% 
 
Other                              1          1          -          -          -          1 
                               11.1%      25.0%                                       12.5% 
 
Loss of perishables                -          -          -          -          -          - 
(food, etc...)                                                                              
 
Interruption of business           -          -          -          -          -          - 
                                                                                            
 
Injury to self or                  -          -          -          -          -          - 
another person                                                                              
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                    9          4          -          1          3          8 
                              100.0%     100.0%                100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------1.143------------------>            
SIGNIFICANCE                                            .5647*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Loss of electrical                 8          1          3          2          2          8 
equipment or accessories       88.9%     100.0%     100.0%      66.7%     100.0%      88.9% 
 
Other                              1          -          -          1          -          1 
                               11.1%                            33.3%                 11.1% 
 
Loss of perishables                -          -          -          -          -          - 
(food, etc...)                                                                              
 
Interruption of business           -          -          -          -          -          - 
                                                                                            
 
Injury to self or                  -          -          -          -          -          - 
another person                                                                              
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                    9          1          3          3          2          9 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------2.25------------------>            
SIGNIFICANCE                                            .5222*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Loss of electrical                 8          3          5          8 
equipment or accessories       88.9%      75.0%     100.0%      88.9% 
 
Other                              1          1          -          1 
                               11.1%      25.0%                 11.1% 
 
Loss of perishables                -          -          -          - 
(food, etc...)                                                        
 
Interruption of business           -          -          -          - 
                                                                      
 
Injury to self or                  -          -          -          - 
another person                                                        
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                    9          4          5          9 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.406------->            
SIGNIFICANCE                                 .2357*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             1          1          -          -          -          -          -          1 
                                0.7%       2.6%                                                              0.8% 
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  -          -          -          -          -          -          -          - 
                                                                                                                  
3                                  1          1          -          -          -          -          -          1 
                                0.7%       2.6%                                                              0.8% 
4                                  1          1          -          -          -          -          -          1 
                                0.7%       2.6%                                                              0.8% 
5                                  4          -          2          -          2          -          -          4 
                                2.7%                  4.4%                 20.0%                             3.0% 
6                                  3          2          1          -          -          -          -          3 
                                2.0%       5.1%       2.2%                                                   2.3% 
7                                 19          4          4          5          1          3          -         17 
                               12.8%      10.3%       8.9%      16.7%      10.0%      50.0%                 12.9% 
8                                 23          3          5          5          4          2          -         19 
                               15.5%       7.7%      11.1%      16.7%      40.0%      33.3%                 14.4% 
9                                 27          9          9          4          1          -          2         25 
                               18.2%      23.1%      20.0%      13.3%      10.0%                100.0%      18.9% 
10 Excellent                      69         18         24         16          2          1          -         61 
_________________________      46.6%      46.2%      53.3%      53.3%      20.0%      16.7%                 46.2% 
 
TOTAL NON-RESPONSES                4          3          -          -          1          -          -          4 
                                2.7%       7.7%                            10.0%                             3.0% 
TOTAL ANSWERING                  148         39         45         30         10          6          2        132 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------51.36----------------------------->            
SIGNIFICANCE                                                       .1076*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             1          -          -          1          -          -          -          1 
                                0.7%                             2.3%                                        0.7% 
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  -          -          -          -          -          -          -          - 
                                                                                                                  
3                                  1          -          -          1          -          -          -          1 
                                0.7%                             2.3%                                        0.7% 
4                                  1          -          -          -          1          -          -          1 
                                0.7%                                       10.0%                             0.7% 
5                                  4          -          -          3          1          -          -          4 
                                2.7%                             7.0%      10.0%                             2.8% 
6                                  3          -          2          1          -          -          -          3 
                                2.0%                  3.0%       2.3%                                        2.1% 
7                                 19          2          5          6          5          1          -         19 
                               12.8%       9.1%       7.5%      14.0%      50.0%     100.0%                 13.3% 
8                                 23          3          7          9          1          -          -         20 
                               15.5%      13.6%      10.4%      20.9%      10.0%                            14.0% 
9                                 27          3         13         10          -          -          -         26 
                               18.2%      13.6%      19.4%      23.3%                                       18.2% 
10 Excellent                      69         14         40         12          2          -          -         68 
_________________________      46.6%      63.6%      59.7%      27.9%      20.0%                            47.6% 
 
TOTAL NON-RESPONSES                4          2          1          1          -          -          -          4 
                                2.7%       9.1%       1.5%       2.3%                                        2.8% 
TOTAL ANSWERING                  148         22         67         43         10          1          -        143 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------57.873---------------------------->            
SIGNIFICANCE                                                       .0034*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             1          -          1          -          -          -          -          1 
                                0.7%                  2.4%                                                   1.2% 
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  -          -          -          -          -          -          -          - 
                                                                                                                  
3                                  1          -          1          -          -          -          -          1 
                                0.7%                  2.4%                                                   1.2% 
4                                  1          -          -          -          -          1          -          1 
                                0.7%                                                  50.0%                  1.2% 
5                                  4          2          2          -          -          -          -          4 
                                2.7%       8.3%       4.8%                                                   4.8% 
6                                  3          2          -          1          -          -          -          3 
                                2.0%       8.3%                  7.7%                                        3.6% 
7                                 19          4          6          2          1          -          -         13 
                               12.8%      16.7%      14.3%      15.4%      50.0%                            15.5% 
8                                 23          4          9          1          1          1          -         16 
                               15.5%      16.7%      21.4%       7.7%      50.0%      50.0%                 19.0% 
9                                 27          3          8          3          -          -          -         14 
                               18.2%      12.5%      19.0%      23.1%                                       16.7% 
10 Excellent                      69          9         15          6          -          -          1         31 
_________________________      46.6%      37.5%      35.7%      46.2%                           100.0%      36.9% 
 
TOTAL NON-RESPONSES                4          1          -          -          -          -          -          1 
                                2.7%       4.2%                                                              1.2% 
TOTAL ANSWERING                  148         24         42         13          2          2          1         84 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------58.086---------------------------->            
SIGNIFICANCE                                                       .0321*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             1          -          1          -          -          -          1 
                                0.7%                  2.4%                                        1.0% 
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  -          -          -          -          -          -          - 
                                                                                                       
3                                  1          1          -          -          -          -          1 
                                0.7%       2.1%                                                   1.0% 
4                                  1          -          1          -          -          -          1 
                                0.7%                  2.4%                                        1.0% 
5                                  4          2          1          1          -          -          4 
                                2.7%       4.3%       2.4%       9.1%                             3.8% 
6                                  3          -          3          -          -          -          3 
                                2.0%                  7.1%                                        2.9% 
7                                 19          3          7          3          -          -         13 
                               12.8%       6.4%      16.7%      27.3%                            12.4% 
8                                 23          6          6          3          2          -         17 
                               15.5%      12.8%      14.3%      27.3%     100.0%                 16.2% 
9                                 27          8         11          1          -          1         21 
                               18.2%      17.0%      26.2%       9.1%                 33.3%      20.0% 
10 Excellent                      69         27         12          3          -          2         44 
_________________________      46.6%      57.4%      28.6%      27.3%                 66.7%      41.9% 
 
TOTAL NON-RESPONSES                4          1          1          -          -          -          2 
                                2.7%       2.1%       2.4%                                        1.9% 
TOTAL ANSWERING                  148         47         42         11          2          3        105 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------33.654----------------------->            
SIGNIFICANCE                                                 .3873*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             1          1          -          -          -          -          1 
                                0.7%       1.6%                                                   1.4% 
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  -          -          -          -          -          -          - 
                                                                                                       
3                                  1          1          -          -          -          -          1 
                                0.7%       1.6%                                                   1.4% 
4                                  1          1          -          -          -          -          1 
                                0.7%       1.6%                                                   1.4% 
5                                  4          4          -          -          -          -          4 
                                2.7%       6.6%                                                   5.4% 
6                                  3          2          1          -          -          -          3 
                                2.0%       3.3%       8.3%                                        4.1% 
7                                 19         11          3          -          -          1         15 
                               12.8%      18.0%      25.0%                           100.0%      20.3% 
8                                 23          8          3          -          -          -         11 
                               15.5%      13.1%      25.0%                                       14.9% 
9                                 27         12          2          -          -          -         14 
                               18.2%      19.7%      16.7%                                       18.9% 
10 Excellent                      69         21          3          -          -          -         24 
_________________________      46.6%      34.4%      25.0%                                       32.4% 
 
TOTAL NON-RESPONSES                4          1          -          -          -          -          1 
                                2.7%       1.6%                                                   1.4% 
TOTAL ANSWERING                  148         61         12          -          -          1         74 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------7.531----------------------->            
SIGNIFICANCE                                                 .9616*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             1          -          -          -          -          1          1 
                                0.7%                                                  20.0%       1.2% 
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  -          -          -          -          -          -          - 
                                                                                                       
3                                  1          1          -          -          -          -          1 
                                0.7%       5.6%                                                   1.2% 
4                                  1          -          -          1          -          -          1 
                                0.7%                             4.2%                             1.2% 
5                                  4          1          1          1          -          1          4 
                                2.7%       5.6%       2.9%       4.2%                 20.0%       4.7% 
6                                  3          -          1          1          1          -          3 
                                2.0%                  2.9%       4.2%      20.0%                  3.5% 
7                                 19          2          5          8          1          -         16 
                               12.8%      11.1%      14.7%      33.3%      20.0%                 18.6% 
8                                 23          4          4          5          1          -         14 
                               15.5%      22.2%      11.8%      20.8%      20.0%                 16.3% 
9                                 27          4          6          2          1          1         14 
                               18.2%      22.2%      17.6%       8.3%      20.0%      20.0%      16.3% 
10 Excellent                      69          6         17          6          1          2         32 
_________________________      46.6%      33.3%      50.0%      25.0%      20.0%      40.0%      37.2% 
 
TOTAL NON-RESPONSES                4          -          -          -          1          -          1 
                                2.7%                                       20.0%                  1.2% 
TOTAL ANSWERING                  148         18         34         24          5          5         86 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------41.271----------------------->            
SIGNIFICANCE                                                 .1262*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 415 

 
                                                                   
 
 
 
 
Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              1          1          -          1 
                                 0.7%      11.1%                  0.7% 
1                                   -          -          -          - 
                                                                       
2                                   -          -          -          - 
                                                                       
3                                   1          -          1          1 
                                 0.7%                  0.7%       0.7% 
4                                   1          -          1          1 
                                 0.7%                  0.7%       0.7% 
5                                   4          1          3          4 
                                 2.7%      11.1%       2.2%       2.7% 
6                                   3          -          3          3 
                                 2.0%                  2.2%       2.0% 
7                                  19          2         16         18 
                                12.8%      22.2%      11.6%      12.2% 
8                                  23          3         20         23 
                                15.5%      33.3%      14.5%      15.6% 
9                                  27          1         26         27 
                                18.2%      11.1%      18.8%      18.4% 
10 Excellent                       69          1         68         69 
_________________________       46.6%      11.1%      49.3%      46.9% 
 
TOTAL NON-RESPONSES                 4          -          4          4 
                                 2.7%                  2.9%       2.7% 
TOTAL ANSWERING                   148          9        138        147 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------23.732------>            
SIGNIFICANCE                                  .0025*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             1           -          1           -          -          -          1 
                                0.7%                  12.5%                                        11.1% 
1                                  -           -          -           -          -          -          - 
                                                                                                         
2                                  -           -          -           -          -          -          - 
                                                                                                         
3                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
4                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
5                                  4           -          1           -          -          -          1 
                                2.7%                  12.5%                                        11.1% 
6                                  3           -          -           -          -          -          - 
                                2.0%                                                                     
7                                 19           -          1           -          -          1          2 
                               12.8%                  12.5%                            100.0%      22.2% 
8                                 23           -          3           -          -          -          3 
                               15.5%                  37.5%                                        33.3% 
9                                 27           -          1           -          -          -          1 
                               18.2%                  12.5%                                        11.1% 
10 Excellent                      69           -          1           -          -          -          1 
_________________________      46.6%                  12.5%                                        11.1% 
 
TOTAL NON-RESPONSES                4           -          -           -          -          -          - 
                                2.7%                                                                     
TOTAL ANSWERING                  148           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------3.938------------------------>            
SIGNIFICANCE                                                  .5584*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             1          1          -          1 
                                0.7%       1.0%                  0.7% 
1                                  -          -          -          - 
                                                                      
2                                  -          -          -          - 
                                                                      
3                                  1          -          1          1 
                                0.7%                  2.1%       0.7% 
4                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
5                                  4          4          -          4 
                                2.7%       4.0%                  2.7% 
6                                  3          3          -          3 
                                2.0%       3.0%                  2.0% 
7                                 19         14          5         19 
                               12.8%      14.0%      10.4%      12.8% 
8                                 23         16          7         23 
                               15.5%      16.0%      14.6%      15.5% 
9                                 27         16         11         27 
                               18.2%      16.0%      22.9%      18.2% 
10 Excellent                      69         45         24         69 
_________________________      46.6%      45.0%      50.0%      46.6% 
 
TOTAL NON-RESPONSES                4          1          3          4 
                                2.7%       1.0%       6.2%       2.7% 
TOTAL ANSWERING                  148        100         48        148 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------7.794------->            
SIGNIFICANCE                                 .4538*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             1          -          1           -          -          -          1 
                                0.7%                 16.7%                                         1.1% 
1                                  -          -          -           -          -          -          - 
                                                                                                        
2                                  -          -          -           -          -          -          - 
                                                                                                        
3                                  1          -          -           -          -          -          - 
                                0.7%                                                                    
4                                  1          1          -           -          -          -          1 
                                0.7%       1.8%                                                    1.1% 
5                                  4          2          -           1          -          1          4 
                                2.7%       3.6%                   4.8%                 11.1%       4.2% 
6                                  3          3          -           -          -          -          3 
                                2.0%       5.4%                                                    3.2% 
7                                 19         10          1           2          -          1         14 
                               12.8%      17.9%      16.7%        9.5%                 11.1%      14.7% 
8                                 23          9          1           4          -          1         15 
                               15.5%      16.1%      16.7%       19.0%                 11.1%      15.8% 
9                                 27         11          -           4          -          1         16 
                               18.2%      19.6%                  19.0%                 11.1%      16.8% 
10 Excellent                      69         20          3          10          3          5         41 
_________________________      46.6%      35.7%      50.0%       47.6%     100.0%      55.6%      43.2% 
 
TOTAL NON-RESPONSES                4          -          -           1          -          -          1 
                                2.7%                              4.8%                             1.1% 
TOTAL ANSWERING                  148         56          6          21          3          9         95 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------26.586----------------------->            
SIGNIFICANCE                                                  .5409*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             1          -          1          -          1 
                                0.7%                  2.0%                  1.0% 
1                                  -          -          -          -          - 
                                                                                 
2                                  -          -          -          -          - 
                                                                                 
3                                  1          -          -          -          - 
                                0.7%                                             
4                                  1          1          -          -          1 
                                0.7%       4.8%                             1.0% 
5                                  4          1          2          1          4 
                                2.7%       4.8%       4.1%       3.4%       4.0% 
6                                  3          1          1          -          2 
                                2.0%       4.8%       2.0%                  2.0% 
7                                 19          6          3          5         14 
                               12.8%      28.6%       6.1%      17.2%      14.1% 
8                                 23          1          9          6         16 
                               15.5%       4.8%      18.4%      20.7%      16.2% 
9                                 27          4          9          3         16 
                               18.2%      19.0%      18.4%      10.3%      16.2% 
10 Excellent                      69          7         24         14         45 
_________________________      46.6%      33.3%      49.0%      48.3%      45.5% 
 
TOTAL NON-RESPONSES                4          -          -          1          1 
                                2.7%                             3.4%       1.0% 
TOTAL ANSWERING                  148         21         49         29         99 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------15.602------------>            
SIGNIFICANCE                                      .3383*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             1          1          -          -          1 
                                0.7%       1.4%                             0.7% 
1                                  -          -          -          -          - 
                                                                                 
2                                  -          -          -          -          - 
                                                                                 
3                                  1          -          -          1          1 
                                0.7%                             2.4%       0.7% 
4                                  1          1          -          -          1 
                                0.7%       1.4%                             0.7% 
5                                  4          -          3          1          4 
                                2.7%                 11.1%       2.4%       2.8% 
6                                  3          1          2          -          3 
                                2.0%       1.4%       7.4%                  2.1% 
7                                 19          8          7          4         19 
                               12.8%      11.1%      25.9%       9.5%      13.5% 
8                                 23         10          2          9         21 
                               15.5%      13.9%       7.4%      21.4%      14.9% 
9                                 27         16          4          4         24 
                               18.2%      22.2%      14.8%       9.5%      17.0% 
10 Excellent                      69         35          9         23         67 
_________________________      46.6%      48.6%      33.3%      54.8%      47.5% 
 
TOTAL NON-RESPONSES                4          2          -          2          4 
                                2.7%       2.8%                  4.8%       2.8% 
TOTAL ANSWERING                  148         72         27         42        141 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------27.873------------>            
SIGNIFICANCE                                      .0327*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
1                                   -           -           -           -           - 
                                                                                      
2                                   -           -           -           -           - 
                                                                                      
3                                   1           -           -           1           1 
                                 0.7%                                7.7%        0.7% 
4                                   1           -           1           -           1 
                                 0.7%                    4.5%                    0.7% 
5                                   4           1           1           2           4 
                                 2.7%        0.9%        4.5%       15.4%        2.7% 
6                                   3           1           2           -           3 
                                 2.0%        0.9%        9.1%                    2.0% 
7                                  19          12           3           4          19 
                                12.8%       10.7%       13.6%       30.8%       12.9% 
8                                  23          20           3           -          23 
                                15.5%       17.9%       13.6%                   15.6% 
9                                  27          20           4           2          26 
                                18.2%       17.9%       18.2%       15.4%       17.7% 
10 Excellent                       69          57           8           4          69 
_________________________       46.6%       50.9%       36.4%       30.8%       46.9% 
 
TOTAL NON-RESPONSES                 4           2           -           2           4 
                                 2.7%        1.8%                   15.4%        2.7% 
TOTAL ANSWERING                   148         112          22          13         147 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------39.695------------->             
SIGNIFICANCE                                         .0009*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              1           -           -           1           1 
                                 0.7%                                2.0%        0.7% 
1                                   -           -           -           -           - 
                                                                                      
2                                   -           -           -           -           - 
                                                                                      
3                                   1           -           1           -           1 
                                 0.7%                    2.3%                    0.7% 
4                                   1           -           -           1           1 
                                 0.7%                                2.0%        0.7% 
5                                   4           -           2           2           4 
                                 2.7%                    4.7%        4.0%        2.8% 
6                                   3           1           1           1           3 
                                 2.0%        2.0%        2.3%        2.0%        2.1% 
7                                  19           2           7          10          19 
                                12.8%        4.1%       16.3%       20.0%       13.4% 
8                                  23           7           4          11          22 
                                15.5%       14.3%        9.3%       22.0%       15.5% 
9                                  27          10           9           5          24 
                                18.2%       20.4%       20.9%       10.0%       16.9% 
10 Excellent                       69          29          19          19          67 
_________________________       46.6%       59.2%       44.2%       38.0%       47.2% 
 
TOTAL NON-RESPONSES                 4           1           1           1           3 
                                 2.7%        2.0%        2.3%        2.0%        2.1% 
TOTAL ANSWERING                   148          49          43          50         142 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------20.338------------->             
SIGNIFICANCE                                         .2054*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              1           1           -           -           1 
                                 0.7%        1.1%                                0.7% 
1                                   -           -           -           -           - 
                                                                                      
2                                   -           -           -           -           - 
                                                                                      
3                                   1           -           1           -           1 
                                 0.7%                    2.6%                    0.7% 
4                                   1           -           -           1           1 
                                 0.7%                                5.3%        0.7% 
5                                   4           -           3           1           4 
                                 2.7%                    7.9%        5.3%        2.7% 
6                                   3           1           1           1           3 
                                 2.0%        1.1%        2.6%        5.3%        2.0% 
7                                  19          10           5           4          19 
                                12.8%       11.0%       13.2%       21.1%       12.8% 
8                                  23          14           7           2          23 
                                15.5%       15.4%       18.4%       10.5%       15.5% 
9                                  27          17           9           1          27 
                                18.2%       18.7%       23.7%        5.3%       18.2% 
10 Excellent                       69          48          12           9          69 
_________________________       46.6%       52.7%       31.6%       47.4%       46.6% 
 
TOTAL NON-RESPONSES                 4           2           1           1           4 
                                 2.7%        2.2%        2.6%        5.3%        2.7% 
TOTAL ANSWERING                   148          91          38          19         148 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------25.174------------->             
SIGNIFICANCE                                         .0668*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             1          -          1          -          1 
                                0.7%                  3.7%                  0.7% 
1                                  -          -          -          -          - 
                                                                                 
2                                  -          -          -          -          - 
                                                                                 
3                                  1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
4                                  1          -          1          -          1 
                                0.7%                  3.7%                  0.7% 
5                                  4          -          3          1          4 
                                2.7%                 11.1%      11.1%       2.7% 
6                                  3          1          2          -          3 
                                2.0%       0.9%       7.4%                  2.0% 
7                                 19         13          3          3         19 
                               12.8%      11.7%      11.1%      33.3%      12.9% 
8                                 23         20          3          -         23 
                               15.5%      18.0%      11.1%                 15.6% 
9                                 27         17          8          1         26 
                               18.2%      15.3%      29.6%      11.1%      17.7% 
10 Excellent                      69         59          6          4         69 
_________________________      46.6%      53.2%      22.2%      44.4%      46.9% 
 
TOTAL NON-RESPONSES                4          3          1          -          4 
                                2.7%       2.7%       3.7%                  2.7% 
TOTAL ANSWERING                  148        111         27          9        147 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------38.694------------>            
SIGNIFICANCE                                      .0012*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             1          1          -          1 
                                0.7%       0.7%                  0.7% 
1                                  -          -          -          - 
                                                                      
2                                  -          -          -          - 
                                                                      
3                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
4                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
5                                  4          4          -          4 
                                2.7%       2.8%                  2.7% 
6                                  3          3          -          3 
                                2.0%       2.1%                  2.0% 
7                                 19         19          -         19 
                               12.8%      13.3%                 12.9% 
8                                 23         22          1         23 
                               15.5%      15.4%      25.0%      15.6% 
9                                 27         26          -         26 
                               18.2%      18.2%                 17.7% 
10 Excellent                      69         66          3         69 
_________________________      46.6%      46.2%      75.0%      46.9% 
 
TOTAL NON-RESPONSES                4          4          -          4 
                                2.7%       2.8%                  2.7% 
TOTAL ANSWERING                  148        143          4        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.458------->            
SIGNIFICANCE                                 .9637*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             1          1          -          1 
                                0.7%       0.7%                  0.7% 
1                                  -          -          -          - 
                                                                      
2                                  -          -          -          - 
                                                                      
3                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
4                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
5                                  4          4          -          4 
                                2.7%       2.8%                  2.8% 
6                                  3          3          -          3 
                                2.0%       2.1%                  2.1% 
7                                 19         19          -         19 
                               12.8%      13.4%                 13.3% 
8                                 23         21          1         22 
                               15.5%      14.8%     100.0%      15.4% 
9                                 27         26          -         26 
                               18.2%      18.3%                 18.2% 
10 Excellent                      69         66          -         66 
_________________________      46.6%      46.5%                 46.2% 
 
TOTAL NON-RESPONSES                4          4          -          4 
                                2.7%       2.8%                  2.8% 
TOTAL ANSWERING                  148        142          1        143 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------5.539------->            
SIGNIFICANCE                                 .6987*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             1          1          -          -          -          -          1 
                                0.7%       4.0%                                                   0.7% 
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  -          -          -          -          -          -          - 
                                                                                                       
3                                  1          1          -          -          -          -          1 
                                0.7%       4.0%                                                   0.7% 
4                                  1          1          -          -          -          -          1 
                                0.7%       4.0%                                                   0.7% 
5                                  4          -          1          1          -          2          4 
                                2.7%                  4.3%       4.3%                  4.9%       2.9% 
6                                  3          2          -          -          1          -          3 
                                2.0%       8.0%                             3.8%                  2.2% 
7                                 19          5          3          3          1          7         19 
                               12.8%      20.0%      13.0%      13.0%       3.8%      17.1%      13.8% 
8                                 23          1          5          1          8          6         21 
                               15.5%       4.0%      21.7%       4.3%      30.8%      14.6%      15.2% 
9                                 27          5          5          3          6          5         24 
                               18.2%      20.0%      21.7%      13.0%      23.1%      12.2%      17.4% 
10 Excellent                      69          9          9         15         10         21         64 
_________________________      46.6%      36.0%      39.1%      65.2%      38.5%      51.2%      46.4% 
 
TOTAL NON-RESPONSES                4          2          1          -          -          1          4 
                                2.7%       8.0%       4.3%                             2.4%       2.9% 
TOTAL ANSWERING                  148         25         23         23         26         41        138 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------38.477----------------------->            
SIGNIFICANCE                                                 .1997*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             1          1          -          1 
                                0.7%       0.9%                  0.7% 
1                                  -          -          -          - 
                                                                      
2                                  -          -          -          - 
                                                                      
3                                  1          -          1          1 
                                0.7%                  2.9%       0.7% 
4                                  1          1          -          1 
                                0.7%       0.9%                  0.7% 
5                                  4          2          2          4 
                                2.7%       1.9%       5.7%       2.8% 
6                                  3          2          1          3 
                                2.0%       1.9%       2.9%       2.1% 
7                                 19         14          5         19 
                               12.8%      13.2%      14.3%      13.5% 
8                                 23         19          3         22 
                               15.5%      17.9%       8.6%      15.6% 
9                                 27         18          7         25 
                               18.2%      17.0%      20.0%      17.7% 
10 Excellent                      69         49         16         65 
_________________________      46.6%      46.2%      45.7%      46.1% 
 
TOTAL NON-RESPONSES                4          1          3          4 
                                2.7%       0.9%       8.6%       2.8% 
TOTAL ANSWERING                  148        106         35        141 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------6.799------->            
SIGNIFICANCE                                 .5585*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             1          1          -          -          -          1 
                                0.7%       1.6%                                        0.7% 
1                                  -          -          -          -          -          - 
                                                                                            
2                                  -          -          -          -          -          - 
                                                                                            
3                                  1          1          -          -          -          1 
                                0.7%       1.6%                                        0.7% 
4                                  1          1          -          -          -          1 
                                0.7%       1.6%                                        0.7% 
5                                  4          3          -          -          1          4 
                                2.7%       4.8%                             2.3%       2.8% 
6                                  3          3          -          -          -          3 
                                2.0%       4.8%                                        2.1% 
7                                 19          9          2          4          4         19 
                               12.8%      14.5%      11.1%      21.1%       9.1%      13.3% 
8                                 23          6          5          2         10         23 
                               15.5%       9.7%      27.8%      10.5%      22.7%      16.1% 
9                                 27         12          2          4          8         26 
                               18.2%      19.4%      11.1%      21.1%      18.2%      18.2% 
10 Excellent                      69         26          9          9         21         65 
_________________________      46.6%      41.9%      50.0%      47.4%      47.7%      45.5% 
 
TOTAL NON-RESPONSES                4          2          1          1          -          4 
                                2.7%       3.2%       5.6%       5.3%                  2.8% 
TOTAL ANSWERING                  148         62         18         19         44        143 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------17.05------------------>            
SIGNIFICANCE                                            .8465*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             1          -          -          1          -          1 
                                0.7%                             3.3%                  0.9% 
1                                  -          -          -          -          -          - 
                                                                                            
2                                  -          -          -          -          -          - 
                                                                                            
3                                  1          1          -          -          -          1 
                                0.7%       4.2%                                        0.9% 
4                                  1          -          1          -          -          1 
                                0.7%                  4.0%                             0.9% 
5                                  4          2          -          -          1          3 
                                2.7%       8.3%                             2.7%       2.6% 
6                                  3          -          -          1          1          2 
                                2.0%                             3.3%       2.7%       1.7% 
7                                 19          4          3          2          8         17 
                               12.8%      16.7%      12.0%       6.7%      21.6%      14.7% 
8                                 23          3          4          3         10         20 
                               15.5%      12.5%      16.0%      10.0%      27.0%      17.2% 
9                                 27          5          4          7          5         21 
                               18.2%      20.8%      16.0%      23.3%      13.5%      18.1% 
10 Excellent                      69          9         13         16         12         50 
_________________________      46.6%      37.5%      52.0%      53.3%      32.4%      43.1% 
 
TOTAL NON-RESPONSES                4          -          1          -          1          2 
                                2.7%                  4.0%                  2.7%       1.7% 
TOTAL ANSWERING                  148         24         25         30         37        116 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------25.735----------------->            
SIGNIFICANCE                                            .3668*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             1          -          1          -          -          1 
                                0.7%                  2.2%                             0.7% 
1                                  -          -          -          -          -          - 
                                                                                            
2                                  -          -          -          -          -          - 
                                                                                            
3                                  1          -          -          -          1          1 
                                0.7%                                        3.2%       0.7% 
4                                  1          -          1          -          -          1 
                                0.7%                  2.2%                             0.7% 
5                                  4          1          2          1          -          4 
                                2.7%       2.4%       4.4%       4.2%                  2.8% 
6                                  3          -          1          1          1          3 
                                2.0%                  2.2%       4.2%       3.2%       2.1% 
7                                 19          6          5          3          5         19 
                               12.8%      14.6%      11.1%      12.5%      16.1%      13.5% 
8                                 23          8          7          2          5         22 
                               15.5%      19.5%      15.6%       8.3%      16.1%      15.6% 
9                                 27          4          8          9          5         26 
                               18.2%       9.8%      17.8%      37.5%      16.1%      18.4% 
10 Excellent                      69         22         20          8         14         64 
_________________________      46.6%      53.7%      44.4%      33.3%      45.2%      45.4% 
 
TOTAL NON-RESPONSES                4          2          -          2          -          4 
                                2.7%       4.9%                  8.3%                  2.8% 
TOTAL ANSWERING                  148         41         45         24         31        141 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------20.323----------------->            
SIGNIFICANCE                                            .6783*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             1          -          1          1 
                                0.7%                  1.4%       0.7% 
1                                  -          -          -          - 
                                                                      
2                                  -          -          -          - 
                                                                      
3                                  1          -          1          1 
                                0.7%                  1.4%       0.7% 
4                                  1          1          -          1 
                                0.7%       1.3%                  0.7% 
5                                  4          1          3          4 
                                2.7%       1.3%       4.3%       2.7% 
6                                  3          3          -          3 
                                2.0%       3.8%                  2.0% 
7                                 19         13          6         19 
                               12.8%      16.7%       8.6%      12.8% 
8                                 23         12         11         23 
                               15.5%      15.4%      15.7%      15.5% 
9                                 27         17         10         27 
                               18.2%      21.8%      14.3%      18.2% 
10 Excellent                      69         31         38         69 
_________________________      46.6%      39.7%      54.3%      46.6% 
 
TOTAL NON-RESPONSES                4          2          2          4 
                                2.7%       2.6%       2.9%       2.7% 
TOTAL ANSWERING                  148         78         70        148 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------11.749------>            
SIGNIFICANCE                                 .1627*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             4          -          -          1          3          -          -          4 
                                2.9%                             3.8%      27.3%                             3.2% 
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  4          2          -          -          -          2          -          4 
                                2.9%       4.9%                                       33.3%                  3.2% 
3                                  1          -          1          -          -          -          -          1 
                                0.7%                  2.5%                                                   0.8% 
4                                  3          -          2          -          -          1          -          3 
                                2.2%                  5.0%                            16.7%                  2.4% 
5                                  7          2          3          -          1          -          1          7 
                                5.1%       4.9%       7.5%                  9.1%                 50.0%       5.6% 
6                                 11          4          4          2          -          -          -         10 
                                8.0%       9.8%      10.0%       7.7%                                        7.9% 
7                                 13          4          3          4          -          1          -         12 
                                9.5%       9.8%       7.5%      15.4%                 16.7%                  9.5% 
8                                 20          4          5          6          3          -          -         18 
                               14.6%       9.8%      12.5%      23.1%      27.3%                            14.3% 
9                                 20          5          7          5          1          -          1         19 
                               14.6%      12.2%      17.5%      19.2%       9.1%                 50.0%      15.1% 
10 Excellent                      54         20         15          8          3          2          -         48 
_________________________      39.4%      48.8%      37.5%      30.8%      27.3%      33.3%                 38.1% 
 
TOTAL NON-RESPONSES               15          1          5          4          -          -          -         10 
                               10.9%       2.4%      12.5%      15.4%                                        7.9% 
TOTAL ANSWERING                  137         41         40         26         11          6          2        126 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------78.14----------------------------->            
SIGNIFICANCE                                                       .0016*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             4          -          -          1          3          -          -          4 
                                2.9%                             2.4%      33.3%                             3.0% 
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  4          -          1          1          2          -          -          4 
                                2.9%                  1.6%       2.4%      22.2%                             3.0% 
3                                  1          1          -          -          -          -          -          1 
                                0.7%       5.0%                                                              0.7% 
4                                  3          1          -          2          -          -          -          3 
                                2.2%       5.0%                  4.8%                                        2.2% 
5                                  7          -          3          4          -          -          -          7 
                                5.1%                  4.8%       9.5%                                        5.2% 
6                                 11          -          6          4          1          -          -         11 
                                8.0%                  9.7%       9.5%      11.1%                             8.2% 
7                                 13          2          4          5          1          1          -         13 
                                9.5%      10.0%       6.5%      11.9%      11.1%     100.0%                  9.7% 
8                                 20          1         12          5          -          -          -         18 
                               14.6%       5.0%      19.4%      11.9%                                       13.4% 
9                                 20          1         10          8          -          -          -         19 
                               14.6%       5.0%      16.1%      19.0%                                       14.2% 
10 Excellent                      54         14         26         12          2          -          -         54 
_________________________      39.4%      70.0%      41.9%      28.6%      22.2%                            40.3% 
 
TOTAL NON-RESPONSES               15          4          6          2          1          -          -         13 
                               10.9%      20.0%       9.7%       4.8%      11.1%                             9.7% 
TOTAL ANSWERING                  137         20         62         42          9          1          -        134 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------80.715---------------------------->            
SIGNIFICANCE                                                         0*                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             4          3          1          -          -          -          -          4 
                                2.9%      13.6%       2.5%                                                   5.0% 
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  4          -          1          1          -          1          -          3 
                                2.9%                  2.5%       7.7%                 50.0%                  3.8% 
3                                  1          -          -          -          -          -          -          - 
                                0.7%                                                                              
4                                  3          -          2          -          -          -          -          2 
                                2.2%                  5.0%                                                   2.5% 
5                                  7          -          4          2          -          -          -          6 
                                5.1%                 10.0%      15.4%                                        7.5% 
6                                 11          3          2          2          -          -          -          7 
                                8.0%      13.6%       5.0%      15.4%                                        8.8% 
7                                 13          2          7          -          1          -          -         10 
                                9.5%       9.1%      17.5%                 50.0%                            12.5% 
8                                 20          1          8          1          1          -          1         12 
                               14.6%       4.5%      20.0%       7.7%      50.0%                100.0%      15.0% 
9                                 20          4          4          4          -          1          -         13 
                               14.6%      18.2%      10.0%      30.8%                 50.0%                 16.2% 
10 Excellent                      54          9         11          3          -          -          -         23 
_________________________      39.4%      40.9%      27.5%      23.1%                                       28.8% 
 
TOTAL NON-RESPONSES               15          3          2          -          -          -          -          5 
                               10.9%      13.6%       5.0%                                                   6.2% 
TOTAL ANSWERING                  137         22         40         13          2          2          1         80 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------47.565---------------------------->            
SIGNIFICANCE                                                       .1918*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             4          1          1          1          -          1          4 
                                2.9%       2.3%       2.6%       9.1%                 33.3%       4.1% 
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  4          1          1          1          1          -          4 
                                2.9%       2.3%       2.6%       9.1%      50.0%                  4.1% 
3                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
4                                  3          1          1          -          -          -          2 
                                2.2%       2.3%       2.6%                                        2.0% 
5                                  7          1          3          1          1          1          7 
                                5.1%       2.3%       7.9%       9.1%      50.0%      33.3%       7.1% 
6                                 11          3          4          -          -          -          7 
                                8.0%       6.8%      10.5%                                        7.1% 
7                                 13          2          6          2          -          -         10 
                                9.5%       4.5%      15.8%      18.2%                            10.2% 
8                                 20          6          6          2          -          1         15 
                               14.6%      13.6%      15.8%      18.2%                 33.3%      15.3% 
9                                 20          7          7          3          -          -         17 
                               14.6%      15.9%      18.4%      27.3%                            17.3% 
10 Excellent                      54         22          9          1          -          -         32 
_________________________      39.4%      50.0%      23.7%       9.1%                            32.7% 
 
TOTAL NON-RESPONSES               15          4          5          -          -          -          9 
                               10.9%       9.1%      13.2%                                        9.2% 
TOTAL ANSWERING                  137         44         38         11          2          3         98 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------45.9------------------------>            
SIGNIFICANCE                                                  .053*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             4          2          -          -          -          1          3 
                                2.9%       3.3%                                      100.0%       4.2% 
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  4          3          -          -          -          -          3 
                                2.9%       5.0%                                                   4.2% 
3                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
4                                  3          2          -          -          -          -          2 
                                2.2%       3.3%                                                   2.8% 
5                                  7          4          2          -          -          -          6 
                                5.1%       6.7%      18.2%                                        8.3% 
6                                 11          6          1          -          -          -          7 
                                8.0%      10.0%       9.1%                                        9.7% 
7                                 13          6          3          -          -          -          9 
                                9.5%      10.0%      27.3%                                       12.5% 
8                                 20          7          2          -          -          -          9 
                               14.6%      11.7%      18.2%                                       12.5% 
9                                 20         12          1          -          -          -         13 
                               14.6%      20.0%       9.1%                                       18.1% 
10 Excellent                      54         18          2          -          -          -         20 
_________________________      39.4%      30.0%      18.2%                                       27.8% 
 
TOTAL NON-RESPONSES               15          2          1          -          -          -          3 
                               10.9%       3.3%       9.1%                                        4.2% 
TOTAL ANSWERING                  137         60         11          -          -          1         72 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------29.603----------------------->            
SIGNIFICANCE                                                 .0202*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             4          -          -          1          1          2          4 
                                2.9%                             4.3%      16.7%      40.0%       4.9% 
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  4          1          -          2          -          -          3 
                                2.9%       6.2%                  8.7%                             3.7% 
3                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
4                                  3          1          1          -          -          -          2 
                                2.2%       6.2%       3.2%                                        2.5% 
5                                  7          -          2          3          1          1          7 
                                5.1%                  6.5%      13.0%      16.7%      20.0%       8.6% 
6                                 11          2          2          3          1          -          8 
                                8.0%      12.5%       6.5%      13.0%      16.7%                  9.9% 
7                                 13          1          6          3          -          -         10 
                                9.5%       6.2%      19.4%      13.0%                            12.3% 
8                                 20          2          4          3          -          1         10 
                               14.6%      12.5%      12.9%      13.0%                 20.0%      12.3% 
9                                 20          3          5          4          1          -         13 
                               14.6%      18.8%      16.1%      17.4%      16.7%                 16.0% 
10 Excellent                      54          6         11          4          2          1         24 
_________________________      39.4%      37.5%      35.5%      17.4%      33.3%      20.0%      29.6% 
 
TOTAL NON-RESPONSES               15          2          3          1          -          -          6 
                               10.9%      12.5%       9.7%       4.3%                             7.4% 
TOTAL ANSWERING                  137         16         31         23          6          5         81 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------33.447----------------------->            
SIGNIFICANCE                                                 .3969*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              4          2          2          4 
                                 2.9%      22.2%       1.6%       2.9% 
1                                   -          -          -          - 
                                                                       
2                                   4          -          4          4 
                                 2.9%                  3.1%       2.9% 
3                                   1          -          1          1 
                                 0.7%                  0.8%       0.7% 
4                                   3          -          3          3 
                                 2.2%                  2.4%       2.2% 
5                                   7          2          5          7 
                                 5.1%      22.2%       3.9%       5.1% 
6                                  11          2          9         11 
                                 8.0%      22.2%       7.1%       8.1% 
7                                  13          -         12         12 
                                 9.5%                  9.4%       8.8% 
8                                  20          1         19         20 
                                14.6%      11.1%      15.0%      14.7% 
9                                  20          1         19         20 
                                14.6%      11.1%      15.0%      14.7% 
10 Excellent                       54          1         53         54 
_________________________       39.4%      11.1%      41.7%      39.7% 
 
TOTAL NON-RESPONSES                15          -         15         15 
                                10.9%                 11.8%      11.0% 
TOTAL ANSWERING                   137          9        127        136 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------23.593------>            
SIGNIFICANCE                                  .005*                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             4           -          1           -          -          1          2 
                                2.9%                  12.5%                            100.0%      22.2% 
1                                  -           -          -           -          -          -          - 
                                                                                                         
2                                  4           -          -           -          -          -          - 
                                2.9%                                                                     
3                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
4                                  3           -          -           -          -          -          - 
                                2.2%                                                                     
5                                  7           -          2           -          -          -          2 
                                5.1%                  25.0%                                        22.2% 
6                                 11           -          2           -          -          -          2 
                                8.0%                  25.0%                                        22.2% 
7                                 13           -          -           -          -          -          - 
                                9.5%                                                                     
8                                 20           -          1           -          -          -          1 
                               14.6%                  12.5%                                        11.1% 
9                                 20           -          1           -          -          -          1 
                               14.6%                  12.5%                                        11.1% 
10 Excellent                      54           -          1           -          -          -          1 
_________________________      39.4%                  12.5%                                        11.1% 
 
TOTAL NON-RESPONSES               15           -          -           -          -          -          - 
                               10.9%                                                                     
TOTAL ANSWERING                  137           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------3.938------------------------>            
SIGNIFICANCE                                                  .5584*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             4          4          -          4 
                                2.9%       4.2%                  2.9% 
1                                  -          -          -          - 
                                                                      
2                                  4          3          1          4 
                                2.9%       3.1%       2.4%       2.9% 
3                                  1          -          1          1 
                                0.7%                  2.4%       0.7% 
4                                  3          1          2          3 
                                2.2%       1.0%       4.9%       2.2% 
5                                  7          5          2          7 
                                5.1%       5.2%       4.9%       5.1% 
6                                 11          9          2         11 
                                8.0%       9.4%       4.9%       8.0% 
7                                 13         11          2         13 
                                9.5%      11.5%       4.9%       9.5% 
8                                 20         16          4         20 
                               14.6%      16.7%       9.8%      14.6% 
9                                 20         14          6         20 
                               14.6%      14.6%      14.6%      14.6% 
10 Excellent                      54         33         21         54 
_________________________      39.4%      34.4%      51.2%      39.4% 
 
TOTAL NON-RESPONSES               15          5         10         15 
                               10.9%       5.2%      24.4%      10.9% 
TOTAL ANSWERING                  137         96         41        137 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------11.076------>            
SIGNIFICANCE                                 .2705*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             4          1          -           2          -          1          4 
                                2.9%       1.9%                   9.1%                 14.3%       4.4% 
1                                  -          -          -           -          -          -          - 
                                                                                                        
2                                  4          3          -           -          -          -          3 
                                2.9%       5.6%                                                    3.3% 
3                                  1          -          -           -          -          -          - 
                                0.7%                                                                    
4                                  3          1          -           -          -          -          1 
                                2.2%       1.9%                                                    1.1% 
5                                  7          4          -           -          -          1          5 
                                5.1%       7.4%                                        14.3%       5.5% 
6                                 11          6          1           2          -          -          9 
                                8.0%      11.1%      20.0%        9.1%                             9.9% 
7                                 13         10          -           1          -          -         11 
                                9.5%      18.5%                   4.5%                            12.1% 
8                                 20          8          1           4          -          2         15 
                               14.6%      14.8%      20.0%       18.2%                 28.6%      16.5% 
9                                 20         10          -           3          -          -         13 
                               14.6%      18.5%                  13.6%                            14.3% 
10 Excellent                      54         11          3          10          3          3         30 
_________________________      39.4%      20.4%      60.0%       45.5%     100.0%      42.9%      33.0% 
 
TOTAL NON-RESPONSES               15          2          1           -          -          2          5 
                               10.9%       3.7%      20.0%                             28.6%       5.5% 
TOTAL ANSWERING                  137         54          5          22          3          7         91 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------28.992----------------------->            
SIGNIFICANCE                                                  .6196*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             4          -          1          3          4 
                                2.9%                  2.2%      10.7%       4.2% 
1                                  -          -          -          -          - 
                                                                                 
2                                  4          2          1          -          3 
                                2.9%       9.5%       2.2%                  3.2% 
3                                  1          -          -          -          - 
                                0.7%                                             
4                                  3          1          -          -          1 
                                2.2%       4.8%                             1.1% 
5                                  7          1          3          1          5 
                                5.1%       4.8%       6.5%       3.6%       5.3% 
6                                 11          3          4          1          8 
                                8.0%      14.3%       8.7%       3.6%       8.4% 
7                                 13          6          3          2         11 
                                9.5%      28.6%       6.5%       7.1%      11.6% 
8                                 20          4          7          5         16 
                               14.6%      19.0%      15.2%      17.9%      16.8% 
9                                 20          -          8          6         14 
                               14.6%                 17.4%      21.4%      14.7% 
10 Excellent                      54          4         19         10         33 
_________________________      39.4%      19.0%      41.3%      35.7%      34.7% 
 
TOTAL NON-RESPONSES               15          -          3          2          5 
                               10.9%                  6.5%       7.1%       5.3% 
TOTAL ANSWERING                  137         21         46         28         95 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------26.45------------>            
SIGNIFICANCE                                       .048*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             4          1          1          2          4 
                                2.9%       1.4%       4.0%       5.6%       3.0% 
1                                  -          -          -          -          - 
                                                                                 
2                                  4          1          -          3          4 
                                2.9%       1.4%                  8.3%       3.0% 
3                                  1          1          -          -          1 
                                0.7%       1.4%                             0.8% 
4                                  3          -          2          1          3 
                                2.2%                  8.0%       2.8%       2.3% 
5                                  7          3          2          2          7 
                                5.1%       4.2%       8.0%       5.6%       5.3% 
6                                 11          5          3          3         11 
                                8.0%       7.0%      12.0%       8.3%       8.3% 
7                                 13          7          4          2         13 
                                9.5%       9.9%      16.0%       5.6%       9.8% 
8                                 20         13          1          4         18 
                               14.6%      18.3%       4.0%      11.1%      13.6% 
9                                 20         12          3          4         19 
                               14.6%      16.9%      12.0%      11.1%      14.4% 
10 Excellent                      54         28          9         15         52 
_________________________      39.4%      39.4%      36.0%      41.7%      39.4% 
 
TOTAL NON-RESPONSES               15          3          2          8         13 
                               10.9%       4.2%       8.0%      22.2%       9.8% 
TOTAL ANSWERING                  137         71         25         36        132 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------18.777------------>            
SIGNIFICANCE                                      .4056*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              4           1           1           2           4 
                                 2.9%        1.0%        5.0%       15.4%        2.9% 
1                                   -           -           -           -           - 
                                                                                      
2                                   4           1           2           1           4 
                                 2.9%        1.0%       10.0%        7.7%        2.9% 
3                                   1           1           -           -           1 
                                 0.7%        1.0%                                0.7% 
4                                   3           1           1           1           3 
                                 2.2%        1.0%        5.0%        7.7%        2.2% 
5                                   7           5           2           -           7 
                                 5.1%        4.8%       10.0%                    5.1% 
6                                  11           7           4           -          11 
                                 8.0%        6.7%       20.0%                    8.0% 
7                                  13           9           2           2          13 
                                 9.5%        8.7%       10.0%       15.4%        9.5% 
8                                  20          17           2           1          20 
                                14.6%       16.3%       10.0%        7.7%       14.6% 
9                                  20          18           -           2          20 
                                14.6%       17.3%                   15.4%       14.6% 
10 Excellent                       54          44           6           4          54 
_________________________       39.4%       42.3%       30.0%       30.8%       39.4% 
 
TOTAL NON-RESPONSES                15          10           2           2          14 
                                10.9%        9.6%       10.0%       15.4%       10.2% 
TOTAL ANSWERING                   137         104          20          13         137 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------30.253------------->             
SIGNIFICANCE                                         .0351*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              4           1           -           3           4 
                                 2.9%        2.1%                    6.5%        3.0% 
1                                   -           -           -           -           - 
                                                                                      
2                                   4           -           1           3           4 
                                 2.9%                    2.6%        6.5%        3.0% 
3                                   1           -           1           -           1 
                                 0.7%                    2.6%                    0.8% 
4                                   3           -           2           1           3 
                                 2.2%                    5.1%        2.2%        2.3% 
5                                   7           -           2           5           7 
                                 5.1%                    5.1%       10.9%        5.3% 
6                                  11           5           1           5          11 
                                 8.0%       10.4%        2.6%       10.9%        8.3% 
7                                  13           2           8           3          13 
                                 9.5%        4.2%       20.5%        6.5%        9.8% 
8                                  20           9           6           5          20 
                                14.6%       18.8%       15.4%       10.9%       15.0% 
9                                  20           5           7           6          18 
                                14.6%       10.4%       17.9%       13.0%       13.5% 
10 Excellent                       54          26          11          15          52 
_________________________       39.4%       54.2%       28.2%       32.6%       39.1% 
 
TOTAL NON-RESPONSES                15           2           5           5          12 
                                10.9%        4.2%       12.8%       10.9%        9.0% 
TOTAL ANSWERING                   137          48          39          46         133 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------31.929------------->             
SIGNIFICANCE                                         .0224*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              4           1           2           1           4 
                                 2.9%        1.2%        5.6%        5.9%        2.9% 
1                                   -           -           -           -           - 
                                                                                      
2                                   4           1           1           2           4 
                                 2.9%        1.2%        2.8%       11.8%        2.9% 
3                                   1           -           1           -           1 
                                 0.7%                    2.8%                    0.7% 
4                                   3           2           1           -           3 
                                 2.2%        2.4%        2.8%                    2.2% 
5                                   7           -           6           1           7 
                                 5.1%                   16.7%        5.9%        5.1% 
6                                  11           6           5           -          11 
                                 8.0%        7.1%       13.9%                    8.0% 
7                                  13           9           2           2          13 
                                 9.5%       10.7%        5.6%       11.8%        9.5% 
8                                  20          15           3           2          20 
                                14.6%       17.9%        8.3%       11.8%       14.6% 
9                                  20          14           6           -          20 
                                14.6%       16.7%       16.7%                   14.6% 
10 Excellent                       54          36           9           9          54 
_________________________       39.4%       42.9%       25.0%       52.9%       39.4% 
 
TOTAL NON-RESPONSES                15           9           3           3          15 
                                10.9%       10.7%        8.3%       17.6%       10.9% 
TOTAL ANSWERING                   137          84          36          17         137 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------35.862------------->             
SIGNIFICANCE                                         .0073*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             4          1          2          1          4 
                                2.9%       1.0%       8.0%      12.5%       2.9% 
1                                  -          -          -          -          - 
                                                                                 
2                                  4          2          1          1          4 
                                2.9%       1.9%       4.0%      12.5%       2.9% 
3                                  1          -          1          -          1 
                                0.7%                  4.0%                  0.7% 
4                                  3          2          1          -          3 
                                2.2%       1.9%       4.0%                  2.2% 
5                                  7          4          2          1          7 
                                5.1%       3.9%       8.0%      12.5%       5.1% 
6                                 11          9          2          -         11 
                                8.0%       8.7%       8.0%                  8.1% 
7                                 13         11          1          1         13 
                                9.5%      10.7%       4.0%      12.5%       9.6% 
8                                 20         16          2          1         19 
                               14.6%      15.5%       8.0%      12.5%      14.0% 
9                                 20         16          4          -         20 
                               14.6%      15.5%      16.0%                 14.7% 
10 Excellent                      54         42          9          3         54 
_________________________      39.4%      40.8%      36.0%      37.5%      39.7% 
 
TOTAL NON-RESPONSES               15         11          3          1         15 
                               10.9%      10.7%      12.0%      12.5%      11.0% 
TOTAL ANSWERING                  137        103         25          8        136 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------19.446------------>            
SIGNIFICANCE                                      .3649*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             4          4          -          4 
                                2.9%       3.0%                  2.9% 
1                                  -          -          -          - 
                                                                      
2                                  4          4          -          4 
                                2.9%       3.0%                  2.9% 
3                                  1          1          -          1 
                                0.7%       0.8%                  0.7% 
4                                  3          3          -          3 
                                2.2%       2.3%                  2.2% 
5                                  7          7          -          7 
                                5.1%       5.3%                  5.1% 
6                                 11         10          1         11 
                                8.0%       7.6%      25.0%       8.1% 
7                                 13         12          1         13 
                                9.5%       9.1%      25.0%       9.6% 
8                                 20         20          -         20 
                               14.6%      15.2%                 14.7% 
9                                 20         19          -         19 
                               14.6%      14.4%                 14.0% 
10 Excellent                      54         52          2         54 
_________________________      39.4%      39.4%      50.0%      39.7% 
 
TOTAL NON-RESPONSES               15         15          -         15 
                               10.9%      11.4%                 11.0% 
TOTAL ANSWERING                  137        132          4        136 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.353------->            
SIGNIFICANCE                                 .8867*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             4          4          -          4 
                                2.9%       3.1%                  3.0% 
1                                  -          -          -          - 
                                                                      
2                                  4          4          -          4 
                                2.9%       3.1%                  3.0% 
3                                  1          1          -          1 
                                0.7%       0.8%                  0.8% 
4                                  3          3          -          3 
                                2.2%       2.3%                  2.3% 
5                                  7          6          1          7 
                                5.1%       4.6%     100.0%       5.3% 
6                                 11         10          -         10 
                                8.0%       7.6%                  7.6% 
7                                 13         12          -         12 
                                9.5%       9.2%                  9.1% 
8                                 20         20          -         20 
                               14.6%      15.3%                 15.2% 
9                                 20         19          -         19 
                               14.6%      14.5%                 14.4% 
10 Excellent                      54         52          -         52 
_________________________      39.4%      39.7%                 39.4% 
 
TOTAL NON-RESPONSES               15         15          -         15 
                               10.9%      11.5%                 11.4% 
TOTAL ANSWERING                  137        131          1        132 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------17.993------>            
SIGNIFICANCE                                 .0352*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             4          1          1          1          -          1          4 
                                2.9%       4.0%       4.3%       4.5%                  2.9%       3.1% 
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  4          2          -          -          1          1          4 
                                2.9%       8.0%                             4.0%       2.9%       3.1% 
3                                  1          -          -          -          1          -          1 
                                0.7%                                        4.0%                  0.8% 
4                                  3          -          1          -          -          2          3 
                                2.2%                  4.3%                             5.9%       2.3% 
5                                  7          1          2          1          1          1          6 
                                5.1%       4.0%       8.7%       4.5%       4.0%       2.9%       4.7% 
6                                 11          4          1          2          3          1         11 
                                8.0%      16.0%       4.3%       9.1%      12.0%       2.9%       8.5% 
7                                 13          2          3          -          3          5         13 
                                9.5%       8.0%      13.0%                 12.0%      14.7%      10.1% 
8                                 20          -          2          2          6          8         18 
                               14.6%                  8.7%       9.1%      24.0%      23.5%      14.0% 
9                                 20          4          3          1          3          6         17 
                               14.6%      16.0%      13.0%       4.5%      12.0%      17.6%      13.2% 
10 Excellent                      54         11         10         15          7          9         52 
_________________________      39.4%      44.0%      43.5%      68.2%      28.0%      26.5%      40.3% 
 
TOTAL NON-RESPONSES               15          2          1          1          1          8         13 
                               10.9%       8.0%       4.3%       4.5%       4.0%      23.5%      10.1% 
TOTAL ANSWERING                  137         25         23         22         25         34        129 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------37.949----------------------->            
SIGNIFICANCE                                                 .3805*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             4          1          3          4 
                                2.9%       1.1%       8.3%       3.1% 
1                                  -          -          -          - 
                                                                      
2                                  4          2          2          4 
                                2.9%       2.1%       5.6%       3.1% 
3                                  1          1          -          1 
                                0.7%       1.1%                  0.8% 
4                                  3          2          1          3 
                                2.2%       2.1%       2.8%       2.3% 
5                                  7          5          1          6 
                                5.1%       5.3%       2.8%       4.6% 
6                                 11          8          3         11 
                                8.0%       8.4%       8.3%       8.4% 
7                                 13          9          4         13 
                                9.5%       9.5%      11.1%       9.9% 
8                                 20         16          3         19 
                               14.6%      16.8%       8.3%      14.5% 
9                                 20         13          5         18 
                               14.6%      13.7%      13.9%      13.7% 
10 Excellent                      54         38         14         52 
_________________________      39.4%      40.0%      38.9%      39.7% 
 
TOTAL NON-RESPONSES               15         12          2         14 
                               10.9%      12.6%       5.6%      10.7% 
TOTAL ANSWERING                  137         95         36        131 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------7.716------->            
SIGNIFICANCE                                 .563*                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             4          3          1          -          -          4 
                                2.9%       5.1%       5.9%                             3.0% 
1                                  -          -          -          -          -          - 
                                                                                            
2                                  4          3          -          -          1          4 
                                2.9%       5.1%                             2.7%       3.0% 
3                                  1          1          -          -          -          1 
                                0.7%       1.7%                                        0.8% 
4                                  3          1          -          1          1          3 
                                2.2%       1.7%                  5.0%       2.7%       2.3% 
5                                  7          2          2          1          2          7 
                                5.1%       3.4%      11.8%       5.0%       5.4%       5.3% 
6                                 11          8          -          1          2         11 
                                8.0%      13.6%                  5.0%       5.4%       8.3% 
7                                 13          4          1          3          5         13 
                                9.5%       6.8%       5.9%      15.0%      13.5%       9.8% 
8                                 20          3          6          3          8         20 
                               14.6%       5.1%      35.3%      15.0%      21.6%      15.0% 
9                                 20         10          -          2          6         18 
                               14.6%      16.9%                 10.0%      16.2%      13.5% 
10 Excellent                      54         24          7          9         12         52 
_________________________      39.4%      40.7%      41.2%      45.0%      32.4%      39.1% 
 
TOTAL NON-RESPONSES               15          5          2          -          7         14 
                               10.9%       8.5%      11.8%                 18.9%      10.5% 
TOTAL ANSWERING                  137         59         17         20         37        133 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------28.539----------------->            
SIGNIFICANCE                                            .3836*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             4          2          1          -          -          3 
                                2.9%       8.7%       4.3%                             2.8% 
1                                  -          -          -          -          -          - 
                                                                                            
2                                  4          2          1          -          1          4 
                                2.9%       8.7%       4.3%                  3.1%       3.7% 
3                                  1          1          -          -          -          1 
                                0.7%       4.3%                                        0.9% 
4                                  3          -          1          -          2          3 
                                2.2%                  4.3%                  6.2%       2.8% 
5                                  7          1          1          3          1          6 
                                5.1%       4.3%       4.3%      10.3%       3.1%       5.6% 
6                                 11          3          1          2          4         10 
                                8.0%      13.0%       4.3%       6.9%      12.5%       9.3% 
7                                 13          1          2          2          5         10 
                                9.5%       4.3%       8.7%       6.9%      15.6%       9.3% 
8                                 20          3          2          5          5         15 
                               14.6%      13.0%       8.7%      17.2%      15.6%      14.0% 
9                                 20          3          4          3          4         14 
                               14.6%      13.0%      17.4%      10.3%      12.5%      13.1% 
10 Excellent                      54          7         10         14         10         41 
_________________________      39.4%      30.4%      43.5%      48.3%      31.2%      38.3% 
 
TOTAL NON-RESPONSES               15          1          3          1          6         11 
                               10.9%       4.3%      13.0%       3.4%      18.8%      10.3% 
TOTAL ANSWERING                  137         23         23         29         32        107 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------22.303----------------->            
SIGNIFICANCE                                            .7218*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             4          -          1          2          1          4 
                                2.9%                  2.5%       8.7%       3.3%       3.1% 
1                                  -          -          -          -          -          - 
                                                                                            
2                                  4          1          2          -          1          4 
                                2.9%       2.6%       5.0%                  3.3%       3.1% 
3                                  1          -          -          -          1          1 
                                0.7%                                        3.3%       0.8% 
4                                  3          1          2          -          -          3 
                                2.2%       2.6%       5.0%                             2.3% 
5                                  7          2          2          -          3          7 
                                5.1%       5.3%       5.0%                 10.0%       5.3% 
6                                 11          4          2          1          4         11 
                                8.0%      10.5%       5.0%       4.3%      13.3%       8.4% 
7                                 13          2          4          2          5         13 
                                9.5%       5.3%      10.0%       8.7%      16.7%       9.9% 
8                                 20          8          6          5          -         19 
                               14.6%      21.1%      15.0%      21.7%                 14.5% 
9                                 20          4          6          6          2         18 
                               14.6%      10.5%      15.0%      26.1%       6.7%      13.7% 
10 Excellent                      54         16         15          7         13         51 
_________________________      39.4%      42.1%      37.5%      30.4%      43.3%      38.9% 
 
TOTAL NON-RESPONSES               15          5          5          3          1         14 
                               10.9%      13.2%      12.5%      13.0%       3.3%      10.7% 
TOTAL ANSWERING                  137         38         40         23         30        131 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------28.472----------------->            
SIGNIFICANCE                                            .387*                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             4          1          3          4 
                                2.9%       1.4%       4.6%       2.9% 
1                                  -          -          -          - 
                                                                      
2                                  4          1          3          4 
                                2.9%       1.4%       4.6%       2.9% 
3                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
4                                  3          3          -          3 
                                2.2%       4.2%                  2.2% 
5                                  7          4          3          7 
                                5.1%       5.6%       4.6%       5.1% 
6                                 11          7          4         11 
                                8.0%       9.7%       6.2%       8.0% 
7                                 13         10          3         13 
                                9.5%      13.9%       4.6%       9.5% 
8                                 20         11          9         20 
                               14.6%      15.3%      13.8%      14.6% 
9                                 20         11          9         20 
                               14.6%      15.3%      13.8%      14.6% 
10 Excellent                      54         24         30         54 
_________________________      39.4%      33.3%      46.2%      39.4% 
 
TOTAL NON-RESPONSES               15          8          7         15 
                               10.9%      11.1%      10.8%      10.9% 
TOTAL ANSWERING                  137         72         65        137 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------11.469------>            
SIGNIFICANCE                                 .2449*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  4          2          -          -          -          2          -          4 
                                2.8%       5.0%                                       33.3%                  3.1% 
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  1          -          -          -          1          -          -          1 
                                0.7%                                        9.1%                             0.8% 
5                                  8          1          2          1          3          1          -          8 
                                5.6%       2.5%       4.7%       3.6%      27.3%      16.7%                  6.2% 
6                                  7          4          1          2          -          -          -          7 
                                4.9%      10.0%       2.3%       7.1%                                        5.4% 
7                                 11          2          5          4          -          -          -         11 
                                7.7%       5.0%      11.6%      14.3%                                        8.5% 
8                                 17          1          8          1          2          2          -         14 
                               12.0%       2.5%      18.6%       3.6%      18.2%      33.3%                 10.8% 
9                                 31          7          9          7          2          -          2         27 
                               21.8%      17.5%      20.9%      25.0%      18.2%                100.0%      20.8% 
10 Excellent                      63         23         18         13          3          1          -         58 
_________________________      44.4%      57.5%      41.9%      46.4%      27.3%      16.7%                 44.6% 
 
TOTAL NON-RESPONSES               10          2          2          2          -          -          -          6 
                                7.0%       5.0%       4.7%       7.1%                                        4.6% 
TOTAL ANSWERING                  142         40         43         28         11          6          2        130 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------71.549---------------------------->            
SIGNIFICANCE                                                       .0003*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  4          -          1          1          2          -          -          4 
                                2.8%                  1.6%       2.4%      20.0%                             2.9% 
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  1          -          -          1          -          -          -          1 
                                0.7%                             2.4%                                        0.7% 
5                                  8          -          1          4          3          -          -          8 
                                5.6%                  1.6%       9.5%      30.0%                             5.8% 
6                                  7          -          2          5          -          -          -          7 
                                4.9%                  3.2%      11.9%                                        5.1% 
7                                 11          2          6          1          2          -          -         11 
                                7.7%       9.1%       9.7%       2.4%      20.0%                             8.0% 
8                                 17          1          5          8          -          1          -         15 
                               12.0%       4.5%       8.1%      19.0%                100.0%                 10.9% 
9                                 31          4         13         12          -          -          -         29 
                               21.8%      18.2%      21.0%      28.6%                                       21.2% 
10 Excellent                      63         15         34         10          3          -          -         62 
_________________________      44.4%      68.2%      54.8%      23.8%      30.0%                            45.3% 
 
TOTAL NON-RESPONSES               10          2          6          2          -          -          -         10 
                                7.0%       9.1%       9.7%       4.8%                                        7.3% 
TOTAL ANSWERING                  142         22         62         42         10          1          -        137 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------61.936---------------------------->            
SIGNIFICANCE                                                       .0002*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  4          -          1          1          -          1          -          3 
                                2.8%                  2.4%       8.3%                 50.0%                  3.6% 
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  1          1          -          -          -          -          -          1 
                                0.7%       4.0%                                                              1.2% 
5                                  8          3          4          -          -          -          -          7 
                                5.6%      12.0%       9.8%                                                   8.4% 
6                                  7          3          2          2          -          -          -          7 
                                4.9%      12.0%       4.9%      16.7%                                        8.4% 
7                                 11          1          4          2          -          -          -          7 
                                7.7%       4.0%       9.8%      16.7%                                        8.4% 
8                                 17          4          7          -          2          -          -         13 
                               12.0%      16.0%      17.1%                100.0%                            15.7% 
9                                 31          4         10          2          -          -          -         16 
                               21.8%      16.0%      24.4%      16.7%                                       19.3% 
10 Excellent                      63          9         13          5          -          1          1         29 
_________________________      44.4%      36.0%      31.7%      41.7%                 50.0%     100.0%      34.9% 
 
TOTAL NON-RESPONSES               10          -          1          1          -          -          -          2 
                                7.0%                  2.4%       8.3%                                        2.4% 
TOTAL ANSWERING                  142         25         41         12          2          2          1         83 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------37.975---------------------------->            
SIGNIFICANCE                                                       .3354*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 460 

 
                                                                   
 
 
 
 
Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  4          1          1          1          1          -          4 
                                2.8%       2.3%       2.4%       9.1%      50.0%                  4.0% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  1          -          1          -          -          -          1 
                                0.7%                  2.4%                                        1.0% 
5                                  8          2          3          1          -          1          7 
                                5.6%       4.5%       7.3%       9.1%                 33.3%       6.9% 
6                                  7          1          4          2          -          -          7 
                                4.9%       2.3%       9.8%      18.2%                             6.9% 
7                                 11          1          5          -          -          -          6 
                                7.7%       2.3%      12.2%                                        5.9% 
8                                 17          7          5          2          1          -         15 
                               12.0%      15.9%      12.2%      18.2%      50.0%                 14.9% 
9                                 31          8          9          3          -          2         22 
                               21.8%      18.2%      22.0%      27.3%                 66.7%      21.8% 
10 Excellent                      63         24         13          2          -          -         39 
_________________________      44.4%      54.5%      31.7%      18.2%                            38.6% 
 
TOTAL NON-RESPONSES               10          4          2          -          -          -          6 
                                7.0%       9.1%       4.9%                                        5.9% 
TOTAL ANSWERING                  142         44         41         11          2          3        101 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------38.589----------------------->            
SIGNIFICANCE                                                 .0878*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  4          3          -          -          -          -          3 
                                2.8%       5.1%                                                   4.2% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  1          1          -          -          -          -          1 
                                0.7%       1.7%                                                   1.4% 
5                                  8          5          -          -          -          1          6 
                                5.6%       8.5%                                      100.0%       8.5% 
6                                  7          3          4          -          -          -          7 
                                4.9%       5.1%      36.4%                                        9.9% 
7                                 11          6          1          -          -          -          7 
                                7.7%      10.2%       9.1%                                        9.9% 
8                                 17          7          3          -          -          -         10 
                               12.0%      11.9%      27.3%                                       14.1% 
9                                 31         12          2          -          -          -         14 
                               21.8%      20.3%      18.2%                                       19.7% 
10 Excellent                      63         22          1          -          -          -         23 
_________________________      44.4%      37.3%       9.1%                                       32.4% 
 
TOTAL NON-RESPONSES               10          3          1          -          -          -          4 
                                7.0%       5.1%       9.1%                                        5.6% 
TOTAL ANSWERING                  142         59         11          -          -          1         71 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------25.604----------------------->            
SIGNIFICANCE                                                 .0291*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  4          1          -          2          -          -          3 
                                2.8%       6.2%                  9.1%                             3.7% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  1          -          -          -          1          -          1 
                                0.7%                                       16.7%                  1.2% 
5                                  8          1          2          1          1          2          7 
                                5.6%       6.2%       6.1%       4.5%      16.7%      40.0%       8.5% 
6                                  7          1          2          3          1          -          7 
                                4.9%       6.2%       6.1%      13.6%      16.7%                  8.5% 
7                                 11          -          3          4          -          -          7 
                                7.7%                  9.1%      18.2%                             8.5% 
8                                 17          3          4          4          1          -         12 
                               12.0%      18.8%      12.1%      18.2%      16.7%                 14.6% 
9                                 31          2          8          3          1          2         16 
                               21.8%      12.5%      24.2%      13.6%      16.7%      40.0%      19.5% 
10 Excellent                      63          8         14          5          1          1         29 
_________________________      44.4%      50.0%      42.4%      22.7%      16.7%      20.0%      35.4% 
 
TOTAL NON-RESPONSES               10          2          1          2          -          -          5 
                                7.0%      12.5%       3.0%       9.1%                             6.1% 
TOTAL ANSWERING                  142         16         33         22          6          5         82 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------36.855----------------------->            
SIGNIFICANCE                                                 .1221*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              -          -          -          - 
                                                                       
1                                   -          -          -          - 
                                                                       
2                                   4          -          4          4 
                                 2.8%                  3.0%       2.8% 
3                                   -          -          -          - 
                                                                       
4                                   1          -          1          1 
                                 0.7%                  0.8%       0.7% 
5                                   8          2          6          8 
                                 5.6%      22.2%       4.5%       5.7% 
6                                   7          -          7          7 
                                 4.9%                  5.3%       5.0% 
7                                  11          1         10         11 
                                 7.7%      11.1%       7.6%       7.8% 
8                                  17          1         16         17 
                                12.0%      11.1%      12.1%      12.1% 
9                                  31          3         27         30 
                                21.8%      33.3%      20.5%      21.3% 
10 Excellent                       63          2         61         63 
_________________________       44.4%      22.2%      46.2%      44.7% 
 
TOTAL NON-RESPONSES                10          -         10         10 
                                 7.0%                  7.6%       7.1% 
TOTAL ANSWERING                   142          9        132        141 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------7.343------->            
SIGNIFICANCE                                  .3941*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             -           -          -           -          -          -          - 
                                                                                                         
1                                  -           -          -           -          -          -          - 
                                                                                                         
2                                  4           -          -           -          -          -          - 
                                2.8%                                                                     
3                                  -           -          -           -          -          -          - 
                                                                                                         
4                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
5                                  8           -          1           -          -          1          2 
                                5.6%                  12.5%                            100.0%      22.2% 
6                                  7           -          -           -          -          -          - 
                                4.9%                                                                     
7                                 11           -          1           -          -          -          1 
                                7.7%                  12.5%                                        11.1% 
8                                 17           -          1           -          -          -          1 
                               12.0%                  12.5%                                        11.1% 
9                                 31           -          3           -          -          -          3 
                               21.8%                  37.5%                                        33.3% 
10 Excellent                      63           -          2           -          -          -          2 
_________________________      44.4%                  25.0%                                        22.2% 
 
TOTAL NON-RESPONSES               10           -          -           -          -          -          - 
                                7.0%                                                                     
TOTAL ANSWERING                  142           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------3.938------------------------>            
SIGNIFICANCE                                                  .4145*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  4          3          1          4 
                                2.8%       3.0%       2.3%       2.8% 
3                                  -          -          -          - 
                                                                      
4                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
5                                  8          6          2          8 
                                5.6%       6.1%       4.7%       5.6% 
6                                  7          7          -          7 
                                4.9%       7.1%                  4.9% 
7                                 11          8          3         11 
                                7.7%       8.1%       7.0%       7.7% 
8                                 17         10          7         17 
                               12.0%      10.1%      16.3%      12.0% 
9                                 31         22          9         31 
                               21.8%      22.2%      20.9%      21.8% 
10 Excellent                      63         42         21         63 
_________________________      44.4%      42.4%      48.8%      44.4% 
 
TOTAL NON-RESPONSES               10          2          8         10 
                                7.0%       2.0%      18.6%       7.0% 
TOTAL ANSWERING                  142         99         43        142 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.937------->            
SIGNIFICANCE                                 .6676*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -           -          -          -          - 
                                                                                                        
1                                  -          -          -           -          -          -          - 
                                                                                                        
2                                  4          3          -           -          -          -          3 
                                2.8%       5.4%                                                    3.2% 
3                                  -          -          -           -          -          -          - 
                                                                                                        
4                                  1          -          -           1          -          -          1 
                                0.7%                              4.8%                             1.1% 
5                                  8          2          -           3          -          1          6 
                                5.6%       3.6%                  14.3%                 11.1%       6.4% 
6                                  7          5          -           1          -          1          7 
                                4.9%       8.9%                   4.8%                 11.1%       7.4% 
7                                 11          7          -           -          -          -          7 
                                7.7%      12.5%                                                    7.4% 
8                                 17          7          -           2          1          -         10 
                               12.0%      12.5%                   9.5%      33.3%                 10.6% 
9                                 31         14          1           4          -          2         21 
                               21.8%      25.0%      20.0%       19.0%                 22.2%      22.3% 
10 Excellent                      63         18          4          10          2          5         39 
_________________________      44.4%      32.1%      80.0%       47.6%      66.7%      55.6%      41.5% 
 
TOTAL NON-RESPONSES               10          -          1           1          -          -          2 
                                7.0%                 20.0%        4.8%                             2.1% 
TOTAL ANSWERING                  142         56          5          21          3          9         94 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------23.117----------------------->            
SIGNIFICANCE                                                  .7272*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  4          2          1          -          3 
                                2.8%       9.5%       2.1%                  3.1% 
3                                  -          -          -          -          - 
                                                                                 
4                                  1          -          -          1          1 
                                0.7%                             3.4%       1.0% 
5                                  8          2          1          3          6 
                                5.6%       9.5%       2.1%      10.3%       6.1% 
6                                  7          1          2          3          6 
                                4.9%       4.8%       4.2%      10.3%       6.1% 
7                                 11          3          3          2          8 
                                7.7%      14.3%       6.2%       6.9%       8.2% 
8                                 17          3          5          2         10 
                               12.0%      14.3%      10.4%       6.9%      10.2% 
9                                 31          4         14          4         22 
                               21.8%      19.0%      29.2%      13.8%      22.4% 
10 Excellent                      63          6         22         14         42 
_________________________      44.4%      28.6%      45.8%      48.3%      42.9% 
 
TOTAL NON-RESPONSES               10          -          1          1          2 
                                7.0%                  2.1%       3.4%       2.0% 
TOTAL ANSWERING                  142         21         48         29         98 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------15.242------------>            
SIGNIFICANCE                                      .3618*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  4          1          -          3          4 
                                2.8%       1.4%                  7.5%       2.9% 
3                                  -          -          -          -          - 
                                                                                 
4                                  1          1          -          -          1 
                                0.7%       1.4%                             0.7% 
5                                  8          2          3          3          8 
                                5.6%       2.8%      12.0%       7.5%       5.9% 
6                                  7          4          3          -          7 
                                4.9%       5.6%      12.0%                  5.1% 
7                                 11          3          4          4         11 
                                7.7%       4.2%      16.0%      10.0%       8.1% 
8                                 17          9          2          5         16 
                               12.0%      12.7%       8.0%      12.5%      11.8% 
9                                 31         14          4         10         28 
                               21.8%      19.7%      16.0%      25.0%      20.6% 
10 Excellent                      63         37          9         15         61 
_________________________      44.4%      52.1%      36.0%      37.5%      44.9% 
 
TOTAL NON-RESPONSES               10          3          2          4          9 
                                7.0%       4.2%       8.0%      10.0%       6.6% 
TOTAL ANSWERING                  142         71         25         40        136 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------18.528------------>            
SIGNIFICANCE                                      .1838*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   4           1           2           1           4 
                                 2.8%        0.9%       10.0%        7.7%        2.8% 
3                                   -           -           -           -           - 
                                                                                      
4                                   1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
5                                   8           3           3           2           8 
                                 5.6%        2.8%       15.0%       15.4%        5.6% 
6                                   7           4           3           -           7 
                                 4.9%        3.7%       15.0%                    4.9% 
7                                  11           6           2           3          11 
                                 7.7%        5.5%       10.0%       23.1%        7.7% 
8                                  17          13           4           -          17 
                                12.0%       11.9%       20.0%                   12.0% 
9                                  31          25           3           3          31 
                                21.8%       22.9%       15.0%       23.1%       21.8% 
10 Excellent                       63          56           3           4          63 
_________________________       44.4%       51.4%       15.0%       30.8%       44.4% 
 
TOTAL NON-RESPONSES                10           5           2           2           9 
                                 7.0%        4.6%       10.0%       15.4%        6.3% 
TOTAL ANSWERING                   142         109          20          13         142 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------32.03-------------->             
SIGNIFICANCE                                         .004*                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   4           -           1           3           4 
                                 2.8%                    2.3%        6.4%        2.9% 
3                                   -           -           -           -           - 
                                                                                      
4                                   1           -           -           1           1 
                                 0.7%                                2.1%        0.7% 
5                                   8           1           3           4           8 
                                 5.6%        2.1%        7.0%        8.5%        5.8% 
6                                   7           2           3           2           7 
                                 4.9%        4.2%        7.0%        4.3%        5.1% 
7                                  11           4           5           2          11 
                                 7.7%        8.3%       11.6%        4.3%        8.0% 
8                                  17           4           5           7          16 
                                12.0%        8.3%       11.6%       14.9%       11.6% 
9                                  31          11          11           8          30 
                                21.8%       22.9%       25.6%       17.0%       21.7% 
10 Excellent                       63          26          15          20          61 
_________________________       44.4%       54.2%       34.9%       42.6%       44.2% 
 
TOTAL NON-RESPONSES                10           2           1           4           7 
                                 7.0%        4.2%        2.3%        8.5%        5.1% 
TOTAL ANSWERING                   142          48          43          47         138 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------12.815------------->             
SIGNIFICANCE                                         .5412*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   4           1           1           2           4 
                                 2.8%        1.1%        2.7%       11.1%        2.8% 
3                                   -           -           -           -           - 
                                                                                      
4                                   1           1           -           -           1 
                                 0.7%        1.1%                                0.7% 
5                                   8           2           4           2           8 
                                 5.6%        2.3%       10.8%       11.1%        5.6% 
6                                   7           3           3           1           7 
                                 4.9%        3.4%        8.1%        5.6%        4.9% 
7                                  11           3           5           3          11 
                                 7.7%        3.4%       13.5%       16.7%        7.7% 
8                                  17          13           3           1          17 
                                12.0%       14.9%        8.1%        5.6%       12.0% 
9                                  31          21           9           1          31 
                                21.8%       24.1%       24.3%        5.6%       21.8% 
10 Excellent                       63          43          12           8          63 
_________________________       44.4%       49.4%       32.4%       44.4%       44.4% 
 
TOTAL NON-RESPONSES                10           6           2           2          10 
                                 7.0%        6.9%        5.4%       11.1%        7.0% 
TOTAL ANSWERING                   142          87          37          18         142 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------22.91-------------->             
SIGNIFICANCE                                         .0618*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  4          2          1          1          4 
                                2.8%       1.9%       3.8%      12.5%       2.8% 
3                                  -          -          -          -          - 
                                                                                 
4                                  1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
5                                  8          2          5          1          8 
                                5.6%       1.9%      19.2%      12.5%       5.7% 
6                                  7          4          2          1          7 
                                4.9%       3.7%       7.7%      12.5%       5.0% 
7                                 11          7          3          1         11 
                                7.7%       6.5%      11.5%      12.5%       7.8% 
8                                 17         14          3          -         17 
                               12.0%      13.1%      11.5%                 12.1% 
9                                 31         24          6          -         30 
                               21.8%      22.4%      23.1%                 21.3% 
10 Excellent                      63         53          6          4         63 
_________________________      44.4%      49.5%      23.1%      50.0%      44.7% 
 
TOTAL NON-RESPONSES               10          7          2          1         10 
                                7.0%       6.5%       7.7%      12.5%       7.1% 
TOTAL ANSWERING                  142        107         26          8        141 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------23.948------------>            
SIGNIFICANCE                                      .0465*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  4          4          -          4 
                                2.8%       2.9%                  2.8% 
3                                  -          -          -          - 
                                                                      
4                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
5                                  8          8          -          8 
                                5.6%       5.8%                  5.6% 
6                                  7          6          1          7 
                                4.9%       4.3%      25.0%       4.9% 
7                                 11         10          1         11 
                                7.7%       7.2%      25.0%       7.7% 
8                                 17         17          -         17 
                               12.0%      12.3%                 12.0% 
9                                 31         31          -         31 
                               21.8%      22.5%                 21.8% 
10 Excellent                      63         61          2         63 
_________________________      44.4%      44.2%      50.0%      44.4% 
 
TOTAL NON-RESPONSES               10          9          -          9 
                                7.0%       6.5%                  6.3% 
TOTAL ANSWERING                  142        138          4        142 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------6.743------->            
SIGNIFICANCE                                 .4562*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 474 

 
                                                                   
 
 
 
 
Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  4          4          -          4 
                                2.8%       2.9%                  2.9% 
3                                  -          -          -          - 
                                                                      
4                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
5                                  8          8          -          8 
                                5.6%       5.8%                  5.8% 
6                                  7          6          -          6 
                                4.9%       4.4%                  4.3% 
7                                 11         10          -         10 
                                7.7%       7.3%                  7.2% 
8                                 17         16          1         17 
                               12.0%      11.7%     100.0%      12.3% 
9                                 31         31          -         31 
                               21.8%      22.6%                 22.5% 
10 Excellent                      63         61          -         61 
_________________________      44.4%      44.5%                 44.2% 
 
TOTAL NON-RESPONSES               10          9          -          9 
                                7.0%       6.6%                  6.5% 
TOTAL ANSWERING                  142        137          1        138 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------7.17------->            
SIGNIFICANCE                                 .4114*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  4          2          -          -          1          1          4 
                                2.8%       8.3%                             3.8%       2.5%       3.0% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  1          -          1          -          -          -          1 
                                0.7%                  4.5%                                        0.8% 
5                                  8          1          1          2          -          4          8 
                                5.6%       4.2%       4.5%       9.5%                 10.0%       6.0% 
6                                  7          3          1          2          1          -          7 
                                4.9%      12.5%       4.5%       9.5%       3.8%                  5.3% 
7                                 11          2          1          2          1          5         11 
                                7.7%       8.3%       4.5%       9.5%       3.8%      12.5%       8.3% 
8                                 17          1          5          -          3          6         15 
                               12.0%       4.2%      22.7%                 11.5%      15.0%      11.3% 
9                                 31          3          6          3          9          6         27 
                               21.8%      12.5%      27.3%      14.3%      34.6%      15.0%      20.3% 
10 Excellent                      63         12          7         12         11         18         60 
_________________________      44.4%      50.0%      31.8%      57.1%      42.3%      45.0%      45.1% 
 
TOTAL NON-RESPONSES               10          3          2          2          -          2          9 
                                7.0%      12.5%       9.1%       9.5%                  5.0%       6.8% 
TOTAL ANSWERING                  142         24         22         21         26         40        133 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------32.191----------------------->            
SIGNIFICANCE                                                 .2668*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  4          2          2          4 
                                2.8%       2.0%       5.6%       2.9% 
3                                  -          -          -          - 
                                                                      
4                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
5                                  8          5          3          8 
                                5.6%       5.0%       8.3%       5.9% 
6                                  7          6          1          7 
                                4.9%       6.0%       2.8%       5.1% 
7                                 11          5          6         11 
                                7.7%       5.0%      16.7%       8.1% 
8                                 17         14          3         17 
                               12.0%      14.0%       8.3%      12.5% 
9                                 31         18          9         27 
                               21.8%      18.0%      25.0%      19.9% 
10 Excellent                      63         49         12         61 
_________________________      44.4%      49.0%      33.3%      44.9% 
 
TOTAL NON-RESPONSES               10          7          2          9 
                                7.0%       7.0%       5.6%       6.6% 
TOTAL ANSWERING                  142        100         36        136 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------9.768------->            
SIGNIFICANCE                                 .2021*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  4          3          -          -          1          4 
                                2.8%       5.1%                             2.3%       2.9% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  1          -          1          -          -          1 
                                0.7%                  5.9%                             0.7% 
5                                  8          3          2          1          2          8 
                                5.6%       5.1%      11.8%       5.6%       4.5%       5.8% 
6                                  7          5          1          1          -          7 
                                4.9%       8.5%       5.9%       5.6%                  5.1% 
7                                 11          7          -          1          3         11 
                                7.7%      11.9%                  5.6%       6.8%       8.0% 
8                                 17          4          4          2          7         17 
                               12.0%       6.8%      23.5%      11.1%      15.9%      12.3% 
9                                 31         13          3          3         10         29 
                               21.8%      22.0%      17.6%      16.7%      22.7%      21.0% 
10 Excellent                      63         24          6         10         21         61 
_________________________      44.4%      40.7%      35.3%      55.6%      47.7%      44.2% 
 
TOTAL NON-RESPONSES               10          5          2          2          -          9 
                                7.0%       8.5%      11.8%      11.1%                  6.5% 
TOTAL ANSWERING                  142         59         17         18         44        138 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------21.821----------------->            
SIGNIFICANCE                                            .4099*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  4          2          1          -          1          4 
                                2.8%       8.7%       4.2%                  2.9%       3.6% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  1          -          -          -          1          1 
                                0.7%                                        2.9%       0.9% 
5                                  8          2          2          1          2          7 
                                5.6%       8.7%       8.3%       3.6%       5.7%       6.4% 
6                                  7          -          1          3          2          6 
                                4.9%                  4.2%      10.7%       5.7%       5.5% 
7                                 11          3          4          -          2          9 
                                7.7%      13.0%      16.7%                  5.7%       8.2% 
8                                 17          2          3          5          5         15 
                               12.0%       8.7%      12.5%      17.9%      14.3%      13.6% 
9                                 31          5          5          3          8         21 
                               21.8%      21.7%      20.8%      10.7%      22.9%      19.1% 
10 Excellent                      63          9          8         16         14         47 
_________________________      44.4%      39.1%      33.3%      57.1%      40.0%      42.7% 
 
TOTAL NON-RESPONSES               10          1          2          2          3          8 
                                7.0%       4.3%       8.3%       7.1%       8.6%       7.3% 
TOTAL ANSWERING                  142         23         24         28         35        110 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------17.857----------------->            
SIGNIFICANCE                                            .6581*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  4          1          2          -          1          4 
                                2.8%       2.6%       4.7%                  3.4%       2.9% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  1          -          -          1          -          1 
                                0.7%                             4.0%                  0.7% 
5                                  8          1          3          3          1          8 
                                5.6%       2.6%       7.0%      12.0%       3.4%       5.9% 
6                                  7          -          2          1          4          7 
                                4.9%                  4.7%       4.0%      13.8%       5.1% 
7                                 11          6          2          2          1         11 
                                7.7%      15.4%       4.7%       8.0%       3.4%       8.1% 
8                                 17          4          4          2          6         16 
                               12.0%      10.3%       9.3%       8.0%      20.7%      11.8% 
9                                 31          8         11          5          5         29 
                               21.8%      20.5%      25.6%      20.0%      17.2%      21.3% 
10 Excellent                      63         19         19         11         11         60 
_________________________      44.4%      48.7%      44.2%      44.0%      37.9%      44.1% 
 
TOTAL NON-RESPONSES               10          4          2          1          2          9 
                                7.0%      10.3%       4.7%       4.0%       6.9%       6.6% 
TOTAL ANSWERING                  142         39         43         25         29        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------22.243----------------->            
SIGNIFICANCE                                            .3856*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  4          1          3          4 
                                2.8%       1.4%       4.3%       2.8% 
3                                  -          -          -          - 
                                                                      
4                                  1          -          1          1 
                                0.7%                  1.4%       0.7% 
5                                  8          5          3          8 
                                5.6%       6.8%       4.3%       5.6% 
6                                  7          4          3          7 
                                4.9%       5.5%       4.3%       4.9% 
7                                 11          7          4         11 
                                7.7%       9.6%       5.8%       7.7% 
8                                 17         11          6         17 
                               12.0%      15.1%       8.7%      12.0% 
9                                 31         18         13         31 
                               21.8%      24.7%      18.8%      21.8% 
10 Excellent                      63         27         36         63 
_________________________      44.4%      37.0%      52.2%      44.4% 
 
TOTAL NON-RESPONSES               10          7          3         10 
                                7.0%       9.6%       4.3%       7.0% 
TOTAL ANSWERING                  142         73         69        142 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------6.917------->            
SIGNIFICANCE                                 .4376*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Yes                              101         24         26         23         10          5          2         90 
                               66.4%      57.1%      57.8%      76.7%      90.9%      83.3%     100.0%      66.2% 
 
No                                51         18         19          7          1          1          -         46 
                               33.6%      42.9%      42.2%      23.3%       9.1%      16.7%                 33.8% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  152         42         45         30         11          6          2        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------9.242----------------------------->            
SIGNIFICANCE                                                       .0998*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Yes                              101          8         43         35         10          1          -         97 
                               66.4%      33.3%      63.2%      79.5%     100.0%     100.0%                 66.0% 
 
No                                51         16         25          9          -          -          -         50 
                               33.6%      66.7%      36.8%      20.5%                                       34.0% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  152         24         68         44         10          1          -        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------20.905---------------------------->            
SIGNIFICANCE                                                       .0003*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Yes                              101         23         30         11          1          2          1         68 
                               66.4%      92.0%      71.4%      84.6%      50.0%     100.0%     100.0%      80.0% 
 
No                                51          2         12          2          1          -          -         17 
                               33.6%       8.0%      28.6%      15.4%      50.0%                            20.0% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  152         25         42         13          2          2          1         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------6.227----------------------------->            
SIGNIFICANCE                                                       .2848*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 484 

 
                                                                   
 
 
 
 
Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Yes                              101         29         34         10          2          3         78 
                               66.4%      60.4%      79.1%      90.9%     100.0%     100.0%      72.9% 
 
No                                51         19          9          1          -          -         29 
                               33.6%      39.6%      20.9%       9.1%                            27.1% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  152         48         43         11          2          3        107 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------8.279----------------------->            
SIGNIFICANCE                                                 .0819*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Yes                              101         49          9          -          -          1         59 
                               66.4%      79.0%      75.0%                           100.0%      78.7% 
 
No                                51         13          3          -          -          -         16 
                               33.6%      21.0%      25.0%                                       21.3% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  152         62         12          -          -          1         75 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------.372------------------------>            
SIGNIFICANCE                                                 .8302*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Yes                              101         12         28         17          6          5         68 
                               66.4%      66.7%      82.4%      70.8%     100.0%     100.0%      78.2% 
 
No                                51          6          6          7          -          -         19 
                               33.6%      33.3%      17.6%      29.2%                            21.8% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  152         18         34         24          6          5         87 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------5.572----------------------->            
SIGNIFICANCE                                                 .2335*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
Yes                               101          9         91        100 
                                66.4%     100.0%      64.1%      66.2% 
 
No                                 51          -         51         51 
                                33.6%                 35.9%      33.8% 
 
TOTAL NON-RESPONSES                 -          -          -          - 
                                                                       
TOTAL ANSWERING                   152          9        142        151 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------4.881------->            
SIGNIFICANCE                                  .0272                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
Yes                              101           -          8           -          -          1          9 
                               66.4%                 100.0%                            100.0%     100.0% 
 
No                                51           -          -           -          -          -          - 
                               33.6%                                                                     
 
TOTAL NON-RESPONSES                -           -          -           -          -          -          - 
                                                                                                         
TOTAL ANSWERING                  152           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------.0-------------------------->            
SIGNIFICANCE                                                    1*                                       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              101        101          -        101 
                               66.4%     100.0%                 66.4% 
 
No                                51          -         51         51 
                               33.6%                100.0%      33.6% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152        101         51        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------152.0------->            
SIGNIFICANCE                                   0                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
Yes                              101         56          6          22          3          9         96 
                               66.4%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
No                                51          -          -           -          -          -          - 
                               33.6%                                                                    
 
TOTAL NON-RESPONSES                -          -          -           -          -          -          - 
                                                                                                        
TOTAL ANSWERING                  152         56          6          22          3          9         96 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------.0------------------------->            
SIGNIFICANCE                                                    1*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Yes                              101         21         49         30        100 
                               66.4%     100.0%     100.0%     100.0%     100.0% 
 
No                                51          -          -          -          - 
                               33.6%                                             
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  152         21         49         30        100 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------------.0-------------->            
SIGNIFICANCE                                        1*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Yes                              101         52         19         25         96 
                               66.4%      70.3%      70.4%      56.8%      66.2% 
 
No                                51         22          8         19         49 
                               33.6%      29.7%      29.6%      43.2%      33.8% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  152         74         27         44        145 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------2.489------------>            
SIGNIFICANCE                                       .2881                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 493 

 
                                                                   
 
 
 
 
Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Yes                               101          80          15           6         101 
                                66.4%       70.2%       68.2%       40.0%       66.9% 
 
No                                 51          34           7           9          50 
                                33.6%       29.8%       31.8%       60.0%       33.1% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   152         114          22          15         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------5.469-------------->             
SIGNIFICANCE                                         .0649                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Yes                               101          34          27          38          99 
                                66.4%       68.0%       61.4%       74.5%       68.3% 
 
No                                 51          16          17          13          46 
                                33.6%       32.0%       38.6%       25.5%       31.7% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   152          50          44          51         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------1.887-------------->             
SIGNIFICANCE                                         .3892                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Yes                               101          65          26          10         101 
                                66.4%       69.9%       66.7%       50.0%       66.4% 
 
No                                 51          28          13          10          51 
                                33.6%       30.1%       33.3%       50.0%       33.6% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   152          93          39          20         152 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------2.923-------------->             
SIGNIFICANCE                                         .2319                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Yes                              101         81         15          4        100 
                               66.4%      71.1%      53.6%      44.4%      66.2% 
 
No                                51         33         13          5         51 
                               33.6%      28.9%      46.4%      55.6%      33.8% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  152        114         28          9        151 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------5.101------------>            
SIGNIFICANCE                                       .078                          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              101         97          4        101 
                               66.4%      66.0%     100.0%      66.9% 
 
No                                51         50          -         50 
                               33.6%      34.0%                 33.1% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152        147          4        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.034------->            
SIGNIFICANCE                                 .1538*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              101         97          -         97 
                               66.4%      66.4%                 66.0% 
 
No                                51         49          1         50 
                               33.6%      33.6%     100.0%      34.0% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152        146          1        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.953------->            
SIGNIFICANCE                                 .1622*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Yes                              101         15         15         18         20         26         94 
                               66.4%      55.6%      62.5%      78.3%      76.9%      61.9%      66.2% 
 
No                                51         12          9          5          6         16         48 
                               33.6%      44.4%      37.5%      21.7%      23.1%      38.1%      33.8% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  152         27         24         23         26         42        142 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------4.691----------------------->            
SIGNIFICANCE                                                  .3204                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              101         76         20         96 
                               66.4%      71.0%      52.6%      66.2% 
 
No                                51         31         18         49 
                               33.6%      29.0%      47.4%      33.8% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152        107         38        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.242------->            
SIGNIFICANCE                                 .0394                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Yes                              101         41         11         13         33         98 
                               66.4%      64.1%      57.9%      65.0%      75.0%      66.7% 
 
No                                51         23          8          7         11         49 
                               33.6%      35.9%      42.1%      35.0%      25.0%      33.3% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  152         64         19         20         44        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------2.253------------------>            
SIGNIFICANCE                                            .5215                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Yes                              101         14         17         18         31         80 
                               66.4%      58.3%      65.4%      60.0%      81.6%      67.8% 
 
No                                51         10          9         12          7         38 
                               33.6%      41.7%      34.6%      40.0%      18.4%      32.2% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  152         24         26         30         38        118 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------5.195------------------>            
SIGNIFICANCE                                            .1581                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Yes                              101         21         35         19         21         96 
                               66.4%      48.8%      77.8%      73.1%      67.7%      66.2% 
 
No                                51         22         10          7         10         49 
                               33.6%      51.2%      22.2%      26.9%      32.3%      33.8% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  152         43         45         26         31        145 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------9.073------------------>            
SIGNIFICANCE                                            .0283                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              101         53         48        101 
                               66.4%      66.2%      66.7%      66.4% 
 
No                                51         27         24         51 
                               33.6%      33.8%      33.3%      33.6% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.003------->            
SIGNIFICANCE                                 .9567                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
(To report a power                56         13         14         17          3          4          2         53 
problem, outage, or            58.3%      56.5%      58.3%      81.0%      30.0%      80.0%     100.0%      62.4% 
downed wire)              
 
(To make a payment                22          5          5          3          5          -          -         18 
arrangement or other           22.9%      21.7%      20.8%      14.3%      50.0%                            21.2% 
billing  question)        
 
(To stop, start or                 6          2          1          -          -          -          -          3 
transfer service)               6.2%       8.7%       4.2%                                                   3.5% 
 
(To get information                3          -          2          -          -          1          -          3 
about locations,                3.1%                  8.3%                            20.0%                  3.5% 
programs or services)     
 
(Other)                            9          3          2          1          2          -          -          8 
                                9.4%      13.0%       8.3%       4.8%      20.0%                             9.4% 
 
TOTAL NON-RESPONSES                5          1          2          2          -          -          -          5 
                                5.2%       4.3%       8.3%       9.5%                                        5.9% 
TOTAL ANSWERING                   96         23         24         21         10          5          2         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------22.798---------------------------->            
SIGNIFICANCE                                                       .2988*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
(To report a power                56          2         23         20          7          1          -         53 
problem, outage, or            58.3%      25.0%      59.0%      58.8%      70.0%     100.0%                 57.6% 
downed wire)              
 
(To make a payment                22          3          8         10          1          -          -         22 
arrangement or other           22.9%      37.5%      20.5%      29.4%      10.0%                            23.9% 
billing  question)        
 
(To stop, start or                 6          1          2          2          -          -          -          5 
transfer service)               6.2%      12.5%       5.1%       5.9%                                        5.4% 
 
(To get information                3          -          2          1          -          -          -          3 
about locations,                3.1%                  5.1%       2.9%                                        3.3% 
programs or services)     
 
(Other)                            9          2          4          1          2          -          -          9 
                                9.4%      25.0%      10.3%       2.9%      20.0%                             9.8% 
 
TOTAL NON-RESPONSES                5          -          4          1          -          -          -          5 
                                5.2%                 10.3%       2.9%                                        5.4% 
TOTAL ANSWERING                   96          8         39         34         10          1          -         92 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------11.455---------------------------->            
SIGNIFICANCE                                                       .7806*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
(To report a power                56         12         24          7          -          2          -         45 
problem, outage, or            58.3%      52.2%      85.7%      70.0%                100.0%                 69.2% 
downed wire)              
 
(To make a payment                22          6          2          -          1          -          -          9 
arrangement or other           22.9%      26.1%       7.1%                100.0%                            13.8% 
billing  question)        
 
(To stop, start or                 6          1          1          -          -          -          1          3 
transfer service)               6.2%       4.3%       3.6%                                      100.0%       4.6% 
 
(To get information                3          2          -          -          -          -          -          2 
about locations,                3.1%       8.7%                                                              3.1% 
programs or services)     
 
(Other)                            9          2          1          3          -          -          -          6 
                                9.4%       8.7%       3.6%      30.0%                                        9.2% 
 
TOTAL NON-RESPONSES                5          -          2          1          -          -          -          3 
                                5.2%                  7.1%      10.0%                                        4.6% 
TOTAL ANSWERING                   96         23         28         10          1          2          1         65 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------44.338---------------------------->            
SIGNIFICANCE                                                       .0014*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
(To report a power                56         14         25          5          2          3         49 
problem, outage, or            58.3%      53.8%      73.5%      50.0%     100.0%     100.0%      65.3% 
downed wire)              
 
(To make a payment                22          6          6          3          -          -         15 
arrangement or other           22.9%      23.1%      17.6%      30.0%                            20.0% 
billing  question)        
 
(To stop, start or                 6          1          1          -          -          -          2 
transfer service)               6.2%       3.8%       2.9%                                        2.7% 
 
(To get information                3          3          -          -          -          -          3 
about locations,                3.1%      11.5%                                                   4.0% 
programs or services)     
 
(Other)                            9          2          2          2          -          -          6 
                                9.4%       7.7%       5.9%      20.0%                             8.0% 
 
TOTAL NON-RESPONSES                5          3          -          -          -          -          3 
                                5.2%      11.5%                                                   4.0% 
TOTAL ANSWERING                   96         26         34         10          2          3         75 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------12.464----------------------->            
SIGNIFICANCE                                                 .7115*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
(To report a power                56         33          8          -          -          -         41 
problem, outage, or            58.3%      68.8%      88.9%                                       70.7% 
downed wire)              
 
(To make a payment                22          9          -          -          -          1         10 
arrangement or other           22.9%      18.8%                                      100.0%      17.2% 
billing  question)        
 
(To stop, start or                 6          2          -          -          -          -          2 
transfer service)               6.2%       4.2%                                                   3.4% 
 
(To get information                3          2          -          -          -          -          2 
about locations,                3.1%       4.2%                                                   3.4% 
programs or services)     
 
(Other)                            9          2          1          -          -          -          3 
                                9.4%       4.2%      11.1%                                        5.2% 
 
TOTAL NON-RESPONSES                5          1          -          -          -          -          1 
                                5.2%       2.1%                                                   1.7% 
TOTAL ANSWERING                   96         48          9          -          -          1         58 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------8.334----------------------->            
SIGNIFICANCE                                                 .4015*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
(To report a power                56          7         21         11          3          3         45 
problem, outage, or            58.3%      58.3%      77.8%      68.8%      50.0%      60.0%      68.2% 
downed wire)              
 
(To make a payment                22          2          2          3          3          1         11 
arrangement or other           22.9%      16.7%       7.4%      18.8%      50.0%      20.0%      16.7% 
billing  question)        
 
(To stop, start or                 6          2          -          -          -          1          3 
transfer service)               6.2%      16.7%                                       20.0%       4.5% 
 
(To get information                3          1          1          -          -          -          2 
about locations,                3.1%       8.3%       3.7%                                        3.0% 
programs or services)     
 
(Other)                            9          -          3          2          -          -          5 
                                9.4%                 11.1%      12.5%                             7.6% 
 
TOTAL NON-RESPONSES                5          -          1          1          -          -          2 
                                5.2%                  3.7%       6.2%                             3.0% 
TOTAL ANSWERING                   96         12         27         16          6          5         66 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------19.746----------------------->            
SIGNIFICANCE                                                 .2319*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 511 

 
                                                                   
 
 
 
 
Q19. What was the reason for your most recent call? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
(To report a power                 56          5         50         55 
problem, outage, or             58.3%      55.6%      58.1%      57.9% 
downed wire)              
 
(To make a payment                 22          2         20         22 
arrangement or other            22.9%      22.2%      23.3%      23.2% 
billing  question)        
 
(To stop, start or                  6          2          4          6 
transfer service)                6.2%      22.2%       4.7%       6.3% 
 
(To get information                 3          -          3          3 
about locations,                 3.1%                  3.5%       3.2% 
programs or services)     
 
(Other)                             9          -          9          9 
                                 9.4%                 10.5%       9.5% 
 
TOTAL NON-RESPONSES                 5          -          5          5 
                                 5.2%                  5.8%       5.3% 
TOTAL ANSWERING                    96          9         86         95 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------5.252------->            
SIGNIFICANCE                                  .2624*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
(To report a power                56           -          5           -          -          -          5 
problem, outage, or            58.3%                  62.5%                                        55.6% 
downed wire)              
 
(To make a payment                22           -          1           -          -          1          2 
arrangement or other           22.9%                  12.5%                            100.0%      22.2% 
billing  question)        
 
(To stop, start or                 6           -          2           -          -          -          2 
transfer service)               6.2%                  25.0%                                        22.2% 
 
(To get information                3           -          -           -          -          -          - 
about locations,                3.1%                                                                     
programs or services)     
 
(Other)                            9           -          -           -          -          -          - 
                                9.4%                                                                     
 
TOTAL NON-RESPONSES                5           -          -           -          -          -          - 
                                5.2%                                                                     
TOTAL ANSWERING                   96           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------3.938------------------------>            
SIGNIFICANCE                                                  .1396*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
(To report a power                56         56          -         56 
problem, outage, or            58.3%      58.3%                 58.3% 
downed wire)              
 
(To make a payment                22         22          -         22 
arrangement or other           22.9%      22.9%                 22.9% 
billing  question)        
 
(To stop, start or                 6          6          -          6 
transfer service)               6.2%       6.2%                  6.2% 
 
(To get information                3          3          -          3 
about locations,                3.1%       3.1%                  3.1% 
programs or services)     
 
(Other)                            9          9          -          9 
                                9.4%       9.4%                  9.4% 
 
TOTAL NON-RESPONSES                5          5          -          5 
                                5.2%       5.2%                  5.2% 
TOTAL ANSWERING                   96         96          -         96 
                              100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
(To report a power                56         56          -           -          -          -         56 
problem, outage, or            58.3%     100.0%                                                   58.3% 
downed wire)              
 
(To make a payment                22          -          -          22          -          -         22 
arrangement or other           22.9%                            100.0%                            22.9% 
billing  question)        
 
(To stop, start or                 6          -          6           -          -          -          6 
transfer service)               6.2%                100.0%                                         6.2% 
 
(To get information                3          -          -           -          3          -          3 
about locations,                3.1%                                       100.0%                  3.1% 
programs or services)     
 
(Other)                            9          -          -           -          -          9          9 
                                9.4%                                                  100.0%       9.4% 
 
TOTAL NON-RESPONSES                5          -          -           -          -          -          - 
                                5.2%                                                                    
TOTAL ANSWERING                   96         56          6          22          3          9         96 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------384.0------------------------>            
SIGNIFICANCE                                                    0*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
(To report a power                56         16         22         17         55 
problem, outage, or            58.3%      76.2%      46.8%      63.0%      57.9% 
downed wire)              
 
(To make a payment                22          3         12          7         22 
arrangement or other           22.9%      14.3%      25.5%      25.9%      23.2% 
billing  question)        
 
(To stop, start or                 6          -          5          1          6 
transfer service)               6.2%                 10.6%       3.7%       6.3% 
 
(To get information                3          1          2          -          3 
about locations,                3.1%       4.8%       4.3%                  3.2% 
programs or services)     
 
(Other)                            9          1          6          2          9 
                                9.4%       4.8%      12.8%       7.4%       9.5% 
 
TOTAL NON-RESPONSES                5          -          2          3          5 
                                5.2%                  4.3%      11.1%       5.3% 
TOTAL ANSWERING                   96         21         47         27         95 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------8.612------------>            
SIGNIFICANCE                                      .3761*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
(To report a power                56         25         12         18         55 
problem, outage, or            58.3%      50.0%      63.2%      75.0%      59.1% 
downed wire)              
 
(To make a payment                22         15          3          4         22 
arrangement or other           22.9%      30.0%      15.8%      16.7%      23.7% 
billing  question)        
 
(To stop, start or                 6          3          2          1          6 
transfer service)               6.2%       6.0%      10.5%       4.2%       6.5% 
 
(To get information                3          3          -          -          3 
about locations,                3.1%       6.0%                             3.2% 
programs or services)     
 
(Other)                            9          4          2          1          7 
                                9.4%       8.0%      10.5%       4.2%       7.5% 
 
TOTAL NON-RESPONSES                5          2          -          1          3 
                                5.2%       4.0%                  4.2%       3.2% 
TOTAL ANSWERING                   96         50         19         24         93 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------7.503------------>            
SIGNIFICANCE                                      .4834*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
(To report a power                 56          45           9           2          56 
problem, outage, or             58.3%       60.0%       60.0%       33.3%       58.3% 
downed wire)              
 
(To make a payment                 22          18           2           2          22 
arrangement or other            22.9%       24.0%       13.3%       33.3%       22.9% 
billing  question)        
 
(To stop, start or                  6           3           2           1           6 
transfer service)                6.2%        4.0%       13.3%       16.7%        6.2% 
 
(To get information                 3           2           1           -           3 
about locations,                 3.1%        2.7%        6.7%                    3.1% 
programs or services)     
 
(Other)                             9           7           1           1           9 
                                 9.4%        9.3%        6.7%       16.7%        9.4% 
 
TOTAL NON-RESPONSES                 5           5           -           -           5 
                                 5.2%        6.7%                                5.2% 
TOTAL ANSWERING                    96          75          15           6          96 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <---------------5.76-------------->             
SIGNIFICANCE                                         .674*                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
(To report a power                 56          16          19          20          55 
problem, outage, or             58.3%       50.0%       76.0%       52.6%       57.9% 
downed wire)              
 
(To make a payment                 22           9           2          11          22 
arrangement or other            22.9%       28.1%        8.0%       28.9%       23.2% 
billing  question)        
 
(To stop, start or                  6           2           1           3           6 
transfer service)                6.2%        6.2%        4.0%        7.9%        6.3% 
 
(To get information                 3           1           1           1           3 
about locations,                 3.1%        3.1%        4.0%        2.6%        3.2% 
programs or services)     
 
(Other)                             9           4           2           3           9 
                                 9.4%       12.5%        8.0%        7.9%        9.5% 
 
TOTAL NON-RESPONSES                 5           2           2           -           4 
                                 5.2%        6.2%        8.0%                    4.2% 
TOTAL ANSWERING                    96          32          25          38          95 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------6.232-------------->             
SIGNIFICANCE                                         .6213*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
(To report a power                 56          36          13           7          56 
problem, outage, or             58.3%       59.0%       52.0%       70.0%       58.3% 
downed wire)              
 
(To make a payment                 22          14           6           2          22 
arrangement or other            22.9%       23.0%       24.0%       20.0%       22.9% 
billing  question)        
 
(To stop, start or                  6           3           2           1           6 
transfer service)                6.2%        4.9%        8.0%       10.0%        6.2% 
 
(To get information                 3           3           -           -           3 
about locations,                 3.1%        4.9%                                3.1% 
programs or services)     
 
(Other)                             9           5           4           -           9 
                                 9.4%        8.2%       16.0%                    9.4% 
 
TOTAL NON-RESPONSES                 5           4           1           -           5 
                                 5.2%        6.6%        4.0%                    5.2% 
TOTAL ANSWERING                    96          61          25          10          96 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <---------------4.9--------------->             
SIGNIFICANCE                                         .7682*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
(To report a power                56         47          8          1         56 
problem, outage, or            58.3%      61.0%      53.3%      33.3%      58.9% 
downed wire)              
 
(To make a payment                22         16          5          1         22 
arrangement or other           22.9%      20.8%      33.3%      33.3%      23.2% 
billing  question)        
 
(To stop, start or                 6          5          1          -          6 
transfer service)               6.2%       6.5%       6.7%                  6.3% 
 
(To get information                3          3          -          -          3 
about locations,                3.1%       3.9%                             3.2% 
programs or services)     
 
(Other)                            9          6          1          1          8 
                                9.4%       7.8%       6.7%      33.3%       8.4% 
 
TOTAL NON-RESPONSES                5          4          -          1          5 
                                5.2%       5.2%                 33.3%       5.3% 
TOTAL ANSWERING                   96         77         15          3         95 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------4.664------------>            
SIGNIFICANCE                                      .7928*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
(To report a power                56         53          3         56 
problem, outage, or            58.3%      57.6%      75.0%      58.3% 
downed wire)              
 
(To make a payment                22         21          1         22 
arrangement or other           22.9%      22.8%      25.0%      22.9% 
billing  question)        
 
(To stop, start or                 6          6          -          6 
transfer service)               6.2%       6.5%                  6.2% 
 
(To get information                3          3          -          3 
about locations,                3.1%       3.3%                  3.1% 
programs or services)     
 
(Other)                            9          9          -          9 
                                9.4%       9.8%                  9.4% 
 
TOTAL NON-RESPONSES                5          5          -          5 
                                5.2%       5.4%                  5.2% 
TOTAL ANSWERING                   96         92          4         96 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.989------->            
SIGNIFICANCE                                 .9114*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
(To report a power                56         53          -         53 
problem, outage, or            58.3%      57.6%                 57.6% 
downed wire)              
 
(To make a payment                22         21          -         21 
arrangement or other           22.9%      22.8%                 22.8% 
billing  question)        
 
(To stop, start or                 6          6          -          6 
transfer service)               6.2%       6.5%                  6.5% 
 
(To get information                3          3          -          3 
about locations,                3.1%       3.3%                  3.3% 
programs or services)     
 
(Other)                            9          9          -          9 
                                9.4%       9.8%                  9.8% 
 
TOTAL NON-RESPONSES                5          5          -          5 
                                5.2%       5.4%                  5.4% 
TOTAL ANSWERING                   96         92          -         92 
                              100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
(To report a power                56          8          7          5         15         17         52 
problem, outage, or            58.3%      53.3%      46.7%      27.8%      78.9%      70.8%      57.1% 
downed wire)              
 
(To make a payment                22          5          5          8          1          3         22 
arrangement or other           22.9%      33.3%      33.3%      44.4%       5.3%      12.5%      24.2% 
billing  question)        
 
(To stop, start or                 6          1          2          2          1          -          6 
transfer service)               6.2%       6.7%      13.3%      11.1%       5.3%                  6.6% 
 
(To get information                3          -          1          1          -          1          3 
about locations,                3.1%                  6.7%       5.6%                  4.2%       3.3% 
programs or services)     
 
(Other)                            9          1          -          2          2          3          8 
                                9.4%       6.7%                 11.1%      10.5%      12.5%       8.8% 
 
TOTAL NON-RESPONSES                5          -          -          -          1          2          3 
                                5.2%                                        5.3%       8.3%       3.3% 
TOTAL ANSWERING                   96         15         15         18         19         24         91 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------20.816----------------------->            
SIGNIFICANCE                                                 .1857*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
(To report a power                56         44         10         54 
problem, outage, or            58.3%      60.3%      55.6%      59.3% 
downed wire)              
 
(To make a payment                22         14          6         20 
arrangement or other           22.9%      19.2%      33.3%      22.0% 
billing  question)        
 
(To stop, start or                 6          6          -          6 
transfer service)               6.2%       8.2%                  6.6% 
 
(To get information                3          2          1          3 
about locations,                3.1%       2.7%       5.6%       3.3% 
programs or services)     
 
(Other)                            9          7          1          8 
                                9.4%       9.6%       5.6%       8.8% 
 
TOTAL NON-RESPONSES                5          3          2          5 
                                5.2%       4.1%      11.1%       5.5% 
TOTAL ANSWERING                   96         73         18         91 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------3.465------->            
SIGNIFICANCE                                 .4833*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
(To report a power                56         21          3          8         22         54 
problem, outage, or            58.3%      52.5%      27.3%      66.7%      73.3%      58.1% 
downed wire)              
 
(To make a payment                22          9          7          4          2         22 
arrangement or other           22.9%      22.5%      63.6%      33.3%       6.7%      23.7% 
billing  question)        
 
(To stop, start or                 6          6          -          -          -          6 
transfer service)               6.2%      15.0%                                        6.5% 
 
(To get information                3          1          -          -          2          3 
about locations,                3.1%       2.5%                             6.7%       3.2% 
programs or services)     
 
(Other)                            9          3          1          -          4          8 
                                9.4%       7.5%       9.1%                 13.3%       8.6% 
 
TOTAL NON-RESPONSES                5          1          -          1          3          5 
                                5.2%       2.5%                  8.3%      10.0%       5.4% 
TOTAL ANSWERING                   96         40         11         12         30         93 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------26.689----------------->            
SIGNIFICANCE                                            .0086*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
(To report a power                56          9          7         10         19         45 
problem, outage, or            58.3%      64.3%      50.0%      55.6%      61.3%      58.4% 
downed wire)              
 
(To make a payment                22          4          6          1          7         18 
arrangement or other           22.9%      28.6%      42.9%       5.6%      22.6%      23.4% 
billing  question)        
 
(To stop, start or                 6          -          -          4          2          6 
transfer service)               6.2%                            22.2%       6.5%       7.8% 
 
(To get information                3          -          1          1          -          2 
about locations,                3.1%                  7.1%       5.6%                  2.6% 
programs or services)     
 
(Other)                            9          1          -          2          3          6 
                                9.4%       7.1%                 11.1%       9.7%       7.8% 
 
TOTAL NON-RESPONSES                5          -          3          -          -          3 
                                5.2%                 21.4%                             3.9% 
TOTAL ANSWERING                   96         14         14         18         31         77 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------16.656----------------->            
SIGNIFICANCE                                            .163*                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
(To report a power                56         12         17          9         14         52 
problem, outage, or            58.3%      60.0%      53.1%      47.4%      70.0%      57.1% 
downed wire)              
 
(To make a payment                22          4          7          7          4         22 
arrangement or other           22.9%      20.0%      21.9%      36.8%      20.0%      24.2% 
billing  question)        
 
(To stop, start or                 6          2          1          1          2          6 
transfer service)               6.2%      10.0%       3.1%       5.3%      10.0%       6.6% 
 
(To get information                3          -          3          -          -          3 
about locations,                3.1%                  9.4%                             3.3% 
programs or services)     
 
(Other)                            9          2          4          2          -          8 
                                9.4%      10.0%      12.5%      10.5%                  8.8% 
 
TOTAL NON-RESPONSES                5          1          3          -          1          5 
                                5.2%       5.0%       9.4%                  5.0%       5.5% 
TOTAL ANSWERING                   96         20         32         19         20         91 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------11.862----------------->            
SIGNIFICANCE                                            .4568*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
(To report a power                56         32         24         56 
problem, outage, or            58.3%      61.5%      54.5%      58.3% 
downed wire)              
 
(To make a payment                22          9         13         22 
arrangement or other           22.9%      17.3%      29.5%      22.9% 
billing  question)        
 
(To stop, start or                 6          4          2          6 
transfer service)               6.2%       7.7%       4.5%       6.2% 
 
(To get information                3          2          1          3 
about locations,                3.1%       3.8%       2.3%       3.1% 
programs or services)     
 
(Other)                            9          5          4          9 
                                9.4%       9.6%       9.1%       9.4% 
 
TOTAL NON-RESPONSES                5          1          4          5 
                                5.2%       1.9%       9.1%       5.2% 
TOTAL ANSWERING                   96         52         44         96 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.331------->            
SIGNIFICANCE                                 .6752*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Customer Service Rep              49         12         12         11          4          2          1         42 
only                           49.0%      52.2%      46.2%      47.8%      40.0%      40.0%      50.0%      47.2% 
 
Both                              30          7          7          6          6          1          -         27 
                               30.0%      30.4%      26.9%      26.1%      60.0%      20.0%                 30.3% 
 
Automatic Telephone               21          4          7          6          -          2          1         20 
Response System only           21.0%      17.4%      26.9%      26.1%                 40.0%      50.0%      22.5% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          -          -          1 
                                1.0%       4.3%                                                              1.1% 
TOTAL ANSWERING                  100         23         26         23         10          5          2         89 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------8.449----------------------------->            
SIGNIFICANCE                                                       .5851*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Customer Service Rep              49          7         17         19          4          -          -         47 
only                           49.0%      87.5%      39.5%      55.9%      40.0%                            49.0% 
 
Both                              30          1         13         11          3          -          -         28 
                               30.0%      12.5%      30.2%      32.4%      30.0%                            29.2% 
 
Automatic Telephone               21          -         13          4          3          1          -         21 
Response System only           21.0%                 30.2%      11.8%      30.0%     100.0%                 21.9% 
 
TOTAL NON-RESPONSES                1          -          -          1          -          -          -          1 
                                1.0%                             2.9%                                        1.0% 
TOTAL ANSWERING                  100          8         43         34         10          1          -         96 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------13.188---------------------------->            
SIGNIFICANCE                                                       .1055*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Customer Service Rep              49         13         12          7          -          1          1         34 
only                           49.0%      59.1%      40.0%      63.6%                 50.0%     100.0%      50.7% 
 
Both                              30          8          9          3          1          -          -         21 
                               30.0%      36.4%      30.0%      27.3%     100.0%                            31.3% 
 
Automatic Telephone               21          1          9          1          -          1          -         12 
Response System only           21.0%       4.5%      30.0%       9.1%                 50.0%                 17.9% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          -          -          1 
                                1.0%       4.5%                                                              1.5% 
TOTAL ANSWERING                  100         22         30         11          1          2          1         67 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------11.655---------------------------->            
SIGNIFICANCE                                                       .3088*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Customer Service Rep              49         16         14          2          2          1         35 
only                           49.0%      55.2%      42.4%      20.0%     100.0%      33.3%      45.5% 
 
Both                              30          6         11          5          -          1         23 
                               30.0%      20.7%      33.3%      50.0%                 33.3%      29.9% 
 
Automatic Telephone               21          7          8          3          -          1         19 
Response System only           21.0%      24.1%      24.2%      30.0%                 33.3%      24.7% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          -          1 
                                1.0%                  3.0%                                        1.3% 
TOTAL ANSWERING                  100         29         33         10          2          3         77 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------7.123----------------------->            
SIGNIFICANCE                                                 .5234*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Customer Service Rep              49         24          4          -          -          -         28 
only                           49.0%      50.0%      44.4%                                       48.3% 
 
Both                              30         14          4          -          -          1         19 
                               30.0%      29.2%      44.4%                           100.0%      32.8% 
 
Automatic Telephone               21         10          1          -          -          -         11 
Response System only           21.0%      20.8%      11.1%                                       19.0% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          -          1 
                                1.0%       2.1%                                                   1.7% 
TOTAL ANSWERING                  100         48          9          -          -          1         58 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------3.055----------------------->            
SIGNIFICANCE                                                 .5487*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Customer Service Rep              49          7         15          7          2          2         33 
only                           49.0%      58.3%      55.6%      41.2%      33.3%      40.0%      49.3% 
 
Both                              30          3          9          5          3          2         22 
                               30.0%      25.0%      33.3%      29.4%      50.0%      40.0%      32.8% 
 
Automatic Telephone               21          2          3          5          1          1         12 
Response System only           21.0%      16.7%      11.1%      29.4%      16.7%      20.0%      17.9% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          -          1 
                                1.0%                  3.7%                                        1.5% 
TOTAL ANSWERING                  100         12         27         17          6          5         67 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------3.923----------------------->            
SIGNIFICANCE                                                  .864*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
Customer Service Rep               49          4         45         49 
only                            49.0%      44.4%      50.0%      49.5% 
 
Both                               30          4         26         30 
                                30.0%      44.4%      28.9%      30.3% 
 
Automatic Telephone                21          1         19         20 
Response System only            21.0%      11.1%      21.1%      20.2% 
 
TOTAL NON-RESPONSES                 1          -          1          1 
                                 1.0%                  1.1%       1.0% 
TOTAL ANSWERING                   100          9         90         99 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------1.109------->            
SIGNIFICANCE                                  .5743*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
Customer Service Rep              49           -          4           -          -          -          4 
only                           49.0%                  50.0%                                        44.4% 
 
Both                              30           -          3           -          -          1          4 
                               30.0%                  37.5%                            100.0%      44.4% 
 
Automatic Telephone               21           -          1           -          -          -          1 
Response System only           21.0%                  12.5%                                        11.1% 
 
TOTAL NON-RESPONSES                1           -          -           -          -          -          - 
                                1.0%                                                                     
TOTAL ANSWERING                  100           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------1.406------------------------>            
SIGNIFICANCE                                                   .495*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Customer Service Rep              49         49          -         49 
only                           49.0%      49.0%                 49.0% 
 
Both                              30         30          -         30 
                               30.0%      30.0%                 30.0% 
 
Automatic Telephone               21         21          -         21 
Response System only           21.0%      21.0%                 21.0% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                1.0%       1.0%                  1.0% 
TOTAL ANSWERING                  100        100          -        100 
                              100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
Customer Service Rep              49         22          5          12          2          6         47 
only                           49.0%      40.0%      83.3%       54.5%      66.7%      66.7%      49.5% 
 
Both                              30         17          1           7          -          2         27 
                               30.0%      30.9%      16.7%       31.8%                 22.2%      28.4% 
 
Automatic Telephone               21         16          -           3          1          1         21 
Response System only           21.0%      29.1%                  13.6%      33.3%      11.1%      22.1% 
 
TOTAL NON-RESPONSES                1          1          -           -          -          -          1 
                                1.0%       1.8%                                                    1.1% 
TOTAL ANSWERING                  100         55          6          22          3          9         95 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------8.612------------------------>            
SIGNIFICANCE                                                  .3761*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 539 

 
                                                                   
 
 
 
 
Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Customer Service Rep              49          -         49          -         49 
only                           49.0%                100.0%                 49.0% 
 
Both                              30          -          -         30         30 
                               30.0%                           100.0%      30.0% 
 
Automatic Telephone               21         21          -          -         21 
Response System only           21.0%     100.0%                            21.0% 
 
TOTAL NON-RESPONSES                1          -          -          -          - 
                                1.0%                                             
TOTAL ANSWERING                  100         21         49         30        100 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------200.0------------>            
SIGNIFICANCE                                         0                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Customer Service Rep              49         26         11          9         46 
only                           49.0%      50.0%      61.1%      36.0%      48.4% 
 
Both                              30         15          4         10         29 
                               30.0%      28.8%      22.2%      40.0%      30.5% 
 
Automatic Telephone               21         11          3          6         20 
Response System only           21.0%      21.2%      16.7%      24.0%      21.1% 
 
TOTAL NON-RESPONSES                1          -          1          -          1 
                                1.0%                  5.6%                  1.1% 
TOTAL ANSWERING                  100         52         18         25         95 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------2.88------------->            
SIGNIFICANCE                                       .5782                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Customer Service Rep               49          37           8           4          49 
only                            49.0%       46.2%       57.1%       66.7%       49.0% 
 
Both                               30          25           3           2          30 
                                30.0%       31.2%       21.4%       33.3%       30.0% 
 
Automatic Telephone                21          18           3           -          21 
Response System only            21.0%       22.5%       21.4%                   21.0% 
 
TOTAL NON-RESPONSES                 1           -           1           -           1 
                                 1.0%                    7.1%                    1.0% 
TOTAL ANSWERING                   100          80          14           6         100 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------2.449-------------->             
SIGNIFICANCE                                         .6538*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Customer Service Rep               49          21          11          16          48 
only                            49.0%       61.8%       40.7%       43.2%       49.0% 
 
Both                               30           8           8          13          29 
                                30.0%       23.5%       29.6%       35.1%       29.6% 
 
Automatic Telephone                21           5           8           8          21 
Response System only            21.0%       14.7%       29.6%       21.6%       21.4% 
 
TOTAL NON-RESPONSES                 1           -           -           1           1 
                                 1.0%                                2.7%        1.0% 
TOTAL ANSWERING                   100          34          27          37          98 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------4.129-------------->             
SIGNIFICANCE                                         .3888                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Customer Service Rep               49          32          14           3          49 
only                            49.0%       49.2%       56.0%       30.0%       49.0% 
 
Both                               30          20           6           4          30 
                                30.0%       30.8%       24.0%       40.0%       30.0% 
 
Automatic Telephone                21          13           5           3          21 
Response System only            21.0%       20.0%       20.0%       30.0%       21.0% 
 
TOTAL NON-RESPONSES                 1           -           1           -           1 
                                 1.0%                    4.0%                    1.0% 
TOTAL ANSWERING                   100          65          25          10         100 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------2.062-------------->             
SIGNIFICANCE                                         .7243*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Customer Service Rep              49         42          7          -         49 
only                           49.0%      51.9%      50.0%                 49.5% 
 
Both                              30         25          2          3         30 
                               30.0%      30.9%      14.3%      75.0%      30.3% 
 
Automatic Telephone               21         14          5          1         20 
Response System only           21.0%      17.3%      35.7%      25.0%      20.2% 
 
TOTAL NON-RESPONSES                1          -          1          -          1 
                                1.0%                  7.1%                  1.0% 
TOTAL ANSWERING                  100         81         14          4         99 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------7.957------------>            
SIGNIFICANCE                                      .0932*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Customer Service Rep              49         49          -         49 
only                           49.0%      51.0%                 49.0% 
 
Both                              30         27          3         30 
                               30.0%      28.1%      75.0%      30.0% 
 
Automatic Telephone               21         20          1         21 
Response System only           21.0%      20.8%      25.0%      21.0% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                1.0%       1.0%                  1.0% 
TOTAL ANSWERING                  100         96          4        100 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.886------->            
SIGNIFICANCE                                 .0869*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Customer Service Rep              49         49          -         49 
only                           49.0%      51.0%                 51.0% 
 
Both                              30         27          -         27 
                               30.0%      28.1%                 28.1% 
 
Automatic Telephone               21         20          -         20 
Response System only           21.0%      20.8%                 20.8% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                1.0%       1.0%                  1.0% 
TOTAL ANSWERING                  100         96          -         96 
                              100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 547 

 
                                                                   
 
 
 
 
Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Customer Service Rep              49          7          8         11          9         10         45 
only                           49.0%      46.7%      53.3%      61.1%      47.4%      38.5%      48.4% 
 
Both                              30          5          6          4          6          7         28 
                               30.0%      33.3%      40.0%      22.2%      31.6%      26.9%      30.1% 
 
Automatic Telephone               21          3          1          3          4          9         20 
Response System only           21.0%      20.0%       6.7%      16.7%      21.1%      34.6%      21.5% 
 
TOTAL NON-RESPONSES                1          -          -          -          1          -          1 
                                1.0%                                        5.3%                  1.1% 
TOTAL ANSWERING                  100         15         15         18         19         26         93 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------6.06------------------------>            
SIGNIFICANCE                                                 .6405*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Customer Service Rep              49         36          9         45 
only                           49.0%      47.4%      47.4%      47.4% 
 
Both                              30         22          8         30 
                               30.0%      28.9%      42.1%      31.6% 
 
Automatic Telephone               21         18          2         20 
Response System only           21.0%      23.7%      10.5%      21.1% 
 
TOTAL NON-RESPONSES                1          -          1          1 
                                1.0%                  5.3%       1.1% 
TOTAL ANSWERING                  100         76         19         95 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.083------->            
SIGNIFICANCE                                 .3529                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Customer Service Rep              49         21          2          7         17         47 
only                           49.0%      52.5%      18.2%      53.8%      51.5%      48.5% 
 
Both                              30         11          7          3          8         29 
                               30.0%      27.5%      63.6%      23.1%      24.2%      29.9% 
 
Automatic Telephone               21          8          2          3          8         21 
Response System only           21.0%      20.0%      18.2%      23.1%      24.2%      21.6% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          1 
                                1.0%       2.5%                                        1.0% 
TOTAL ANSWERING                  100         40         11         13         33         97 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------7.404------------------>            
SIGNIFICANCE                                            .2851*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Customer Service Rep              49          8          8         10         13         39 
only                           49.0%      57.1%      47.1%      55.6%      41.9%      48.8% 
 
Both                              30          5          6          5          9         25 
                               30.0%      35.7%      35.3%      27.8%      29.0%      31.2% 
 
Automatic Telephone               21          1          3          3          9         16 
Response System only           21.0%       7.1%      17.6%      16.7%      29.0%      20.0% 
 
TOTAL NON-RESPONSES                1          -          -          -          -          - 
                                1.0%                                                        
TOTAL ANSWERING                  100         14         17         18         31         80 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------3.544------------------>            
SIGNIFICANCE                                            .7381*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Customer Service Rep              49         13         19          7          8         47 
only                           49.0%      61.9%      55.9%      36.8%      38.1%      49.5% 
 
Both                              30          4          8          8          8         28 
                               30.0%      19.0%      23.5%      42.1%      38.1%      29.5% 
 
Automatic Telephone               21          4          7          4          5         20 
Response System only           21.0%      19.0%      20.6%      21.1%      23.8%      21.1% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          1 
                                1.0%                  2.9%                             1.1% 
TOTAL ANSWERING                  100         21         34         19         21         95 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------4.96------------------>            
SIGNIFICANCE                                            .5489*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Customer Service Rep              49         28         21         49 
only                           49.0%      53.8%      43.8%      49.0% 
 
Both                              30         10         20         30 
                               30.0%      19.2%      41.7%      30.0% 
 
Automatic Telephone               21         14          7         21 
Response System only           21.0%      26.9%      14.6%      21.0% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                1.0%       1.9%                  1.0% 
TOTAL ANSWERING                  100         52         48        100 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------6.517------->            
SIGNIFICANCE                                 .0384                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             2          -          1          -          1          -          -          2 
                                2.0%                  3.8%                 10.0%                             2.2% 
1                                  1          -          -          -          -          -          -          - 
                                1.0%                                                                              
2                                  1          -          -          -          1          -          -          1 
                                1.0%                                       10.0%                             1.1% 
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  1          -          1          -          -          -          -          1 
                                1.0%                  3.8%                                                   1.1% 
5                                  4          1          -          1          1          1          -          4 
                                4.0%       4.3%                  4.3%      10.0%      20.0%                  4.5% 
6                                  3          2          -          -          1          -          -          3 
                                3.0%       8.7%                            10.0%                             3.4% 
7                                  4          1          1          1          -          -          -          3 
                                4.0%       4.3%       3.8%       4.3%                                        3.4% 
8                                  9          3          -          2          1          1          -          7 
                                9.0%      13.0%                  8.7%      10.0%      20.0%                  7.9% 
9                                 12          3          4          1          1          -          2         11 
                               12.0%      13.0%      15.4%       4.3%      10.0%                100.0%      12.4% 
10 Excellent                      63         13         19         18          4          3          -         57 
_________________________      63.0%      56.5%      73.1%      78.3%      40.0%      60.0%                 64.0% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  100         23         26         23         10          5          2         89 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------46.886---------------------------->            
SIGNIFICANCE                                                       .2109*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             2          -          -          2          -          -          -          2 
                                2.0%                             5.9%                                        2.1% 
1                                  1          -          1          -          -          -          -          1 
                                1.0%                  2.3%                                                   1.0% 
2                                  1          -          -          -          1          -          -          1 
                                1.0%                                       10.0%                             1.0% 
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  1          -          -          1          -          -          -          1 
                                1.0%                             2.9%                                        1.0% 
5                                  4          1          1          -          2          -          -          4 
                                4.0%      12.5%       2.3%                 20.0%                             4.2% 
6                                  3          -          3          -          -          -          -          3 
                                3.0%                  7.0%                                                   3.1% 
7                                  4          -          3          1          -          -          -          4 
                                4.0%                  7.0%       2.9%                                        4.2% 
8                                  9          -          1          3          2          1          -          7 
                                9.0%                  2.3%       8.8%      20.0%     100.0%                  7.3% 
9                                 12          1          5          5          -          -          -         11 
                               12.0%      12.5%      11.6%      14.7%                                       11.5% 
10 Excellent                      63          6         29         22          5          -          -         62 
_________________________      63.0%      75.0%      67.4%      64.7%      50.0%                            64.6% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  100          8         43         34         10          1          -         96 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------48.783---------------------------->            
SIGNIFICANCE                                                       .0757*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             2          1          1          -          -          -          -          2 
                                2.0%       4.5%       3.3%                                                   3.0% 
1                                  1          -          -          -          -          -          -          - 
                                1.0%                                                                              
2                                  1          1          -          -          -          -          -          1 
                                1.0%       4.5%                                                              1.5% 
3                                  -          -          -          -          -          -          -          - 
                                                                                                                  
4                                  1          -          1          -          -          -          -          1 
                                1.0%                  3.3%                                                   1.5% 
5                                  4          1          -          -          -          -          -          1 
                                4.0%       4.5%                                                              1.5% 
6                                  3          1          2          -          -          -          -          3 
                                3.0%       4.5%       6.7%                                                   4.5% 
7                                  4          -          1          1          -          -          -          2 
                                4.0%                  3.3%       9.1%                                        3.0% 
8                                  9          3          4          1          -          1          -          9 
                                9.0%      13.6%      13.3%       9.1%                 50.0%                 13.4% 
9                                 12          2          4          1          1          -          -          8 
                               12.0%       9.1%      13.3%       9.1%     100.0%                            11.9% 
10 Excellent                      63         13         17          8          -          1          1         40 
_________________________      63.0%      59.1%      56.7%      72.7%                 50.0%     100.0%      59.7% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  100         22         30         11          1          2          1         67 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------19.92----------------------------->            
SIGNIFICANCE                                                       .9967*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             2          -          1          1          -          -          2 
                                2.0%                  3.0%      10.0%                             2.6% 
1                                  1          -          -          -          -          -          - 
                                1.0%                                                                   
2                                  1          -          1          -          -          -          1 
                                1.0%                  3.0%                                        1.3% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  1          1          -          -          -          -          1 
                                1.0%       3.4%                                                   1.3% 
5                                  4          1          1          1          -          -          3 
                                4.0%       3.4%       3.0%      10.0%                             3.9% 
6                                  3          1          2          -          -          -          3 
                                3.0%       3.4%       6.1%                                        3.9% 
7                                  4          -          2          -          -          -          2 
                                4.0%                  6.1%                                        2.6% 
8                                  9          -          7          1          1          -          9 
                                9.0%                 21.2%      10.0%      50.0%                 11.7% 
9                                 12          1          4          3          -          1          9 
                               12.0%       3.4%      12.1%      30.0%                 33.3%      11.7% 
10 Excellent                      63         25         15          4          1          2         47 
_________________________      63.0%      86.2%      45.5%      40.0%      50.0%      66.7%      61.0% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  100         29         33         10          2          3         77 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------30.833----------------------->            
SIGNIFICANCE                                                 .5255*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             2          2          -          -          -          -          2 
                                2.0%       4.2%                                                   3.4% 
1                                  1          -          -          -          -          -          - 
                                1.0%                                                                   
2                                  1          -          -          -          -          1          1 
                                1.0%                                                 100.0%       1.7% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  1          1          -          -          -          -          1 
                                1.0%       2.1%                                                   1.7% 
5                                  4          3          -          -          -          -          3 
                                4.0%       6.2%                                                   5.2% 
6                                  3          1          1          -          -          -          2 
                                3.0%       2.1%      11.1%                                        3.4% 
7                                  4          2          1          -          -          -          3 
                                4.0%       4.2%      11.1%                                        5.2% 
8                                  9          6          2          -          -          -          8 
                                9.0%      12.5%      22.2%                                       13.8% 
9                                 12          6          -          -          -          -          6 
                               12.0%      12.5%                                                  10.3% 
10 Excellent                      63         27          5          -          -          -         32 
_________________________      63.0%      56.2%      55.6%                                       55.2% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  100         48          9          -          -          1         58 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------63.307----------------------->            
SIGNIFICANCE                                                   0*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             2          -          1          -          -          1          2 
                                2.0%                  3.7%                            20.0%       3.0% 
1                                  1          -          -          -          -          -          - 
                                1.0%                                                                   
2                                  1          -          -          -          1          -          1 
                                1.0%                                       16.7%                  1.5% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  1          1          -          -          -          -          1 
                                1.0%       8.3%                                                   1.5% 
5                                  4          -          1          2          -          -          3 
                                4.0%                  3.7%      11.8%                             4.5% 
6                                  3          -          1          -          1          -          2 
                                3.0%                  3.7%                 16.7%                  3.0% 
7                                  4          1          1          2          -          -          4 
                                4.0%       8.3%       3.7%      11.8%                             6.0% 
8                                  9          1          4          3          1          -          9 
                                9.0%       8.3%      14.8%      17.6%      16.7%                 13.4% 
9                                 12          -          2          2          1          1          6 
                               12.0%                  7.4%      11.8%      16.7%      20.0%       9.0% 
10 Excellent                      63          9         17          8          2          3         39 
_________________________      63.0%      75.0%      63.0%      47.1%      33.3%      60.0%      58.2% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  100         12         27         17          6          5         67 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------35.834----------------------->            
SIGNIFICANCE                                                 .2932*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              2          1          1          2 
                                 2.0%      11.1%       1.1%       2.0% 
1                                   1          -          1          1 
                                 1.0%                  1.1%       1.0% 
2                                   1          1          -          1 
                                 1.0%      11.1%                  1.0% 
3                                   -          -          -          - 
                                                                       
4                                   1          -          1          1 
                                 1.0%                  1.1%       1.0% 
5                                   4          -          4          4 
                                 4.0%                  4.4%       4.0% 
6                                   3          -          3          3 
                                 3.0%                  3.3%       3.0% 
7                                   4          1          3          4 
                                 4.0%      11.1%       3.3%       4.0% 
8                                   9          1          8          9 
                                 9.0%      11.1%       8.9%       9.1% 
9                                  12          2         10         12 
                                12.0%      22.2%      11.1%      12.1% 
10 Excellent                       63          3         59         62 
_________________________       63.0%      33.3%      65.6%      62.6% 
 
TOTAL NON-RESPONSES                 -          -          -          - 
                                                                       
TOTAL ANSWERING                   100          9         90         99 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------18.409------>            
SIGNIFICANCE                                  .0307*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             2           -          1           -          -          -          1 
                                2.0%                  12.5%                                        11.1% 
1                                  1           -          -           -          -          -          - 
                                1.0%                                                                     
2                                  1           -          -           -          -          1          1 
                                1.0%                                                   100.0%      11.1% 
3                                  -           -          -           -          -          -          - 
                                                                                                         
4                                  1           -          -           -          -          -          - 
                                1.0%                                                                     
5                                  4           -          -           -          -          -          - 
                                4.0%                                                                     
6                                  3           -          -           -          -          -          - 
                                3.0%                                                                     
7                                  4           -          1           -          -          -          1 
                                4.0%                  12.5%                                        11.1% 
8                                  9           -          1           -          -          -          1 
                                9.0%                  12.5%                                        11.1% 
9                                 12           -          2           -          -          -          2 
                               12.0%                  25.0%                                        22.2% 
10 Excellent                      63           -          3           -          -          -          3 
_________________________      63.0%                  37.5%                                        33.3% 
 
TOTAL NON-RESPONSES                -           -          -           -          -          -          - 
                                                                                                         
TOTAL ANSWERING                  100           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------9.0------------------------->            
SIGNIFICANCE                                                  .1091*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             2          2          -          2 
                                2.0%       2.0%                  2.0% 
1                                  1          1          -          1 
                                1.0%       1.0%                  1.0% 
2                                  1          1          -          1 
                                1.0%       1.0%                  1.0% 
3                                  -          -          -          - 
                                                                      
4                                  1          1          -          1 
                                1.0%       1.0%                  1.0% 
5                                  4          4          -          4 
                                4.0%       4.0%                  4.0% 
6                                  3          3          -          3 
                                3.0%       3.0%                  3.0% 
7                                  4          4          -          4 
                                4.0%       4.0%                  4.0% 
8                                  9          9          -          9 
                                9.0%       9.0%                  9.0% 
9                                 12         12          -         12 
                               12.0%      12.0%                 12.0% 
10 Excellent                      63         63          -         63 
_________________________      63.0%      63.0%                 63.0% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  100        100          -        100 
                              100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             2          1          -           1          -          -          2 
                                2.0%       1.8%                   4.5%                             2.1% 
1                                  1          -          1           -          -          -          1 
                                1.0%                 16.7%                                         1.1% 
2                                  1          -          -           1          -          -          1 
                                1.0%                              4.5%                             1.1% 
3                                  -          -          -           -          -          -          - 
                                                                                                        
4                                  1          1          -           -          -          -          1 
                                1.0%       1.8%                                                    1.1% 
5                                  4          2          -           1          -          1          4 
                                4.0%       3.6%                   4.5%                 11.1%       4.2% 
6                                  3          2          -           -          -          1          3 
                                3.0%       3.6%                                        11.1%       3.2% 
7                                  4          3          1           -          -          -          4 
                                4.0%       5.5%      16.7%                                         4.2% 
8                                  9          9          -           -          -          -          9 
                                9.0%      16.4%                                                    9.5% 
9                                 12          8          -           2          -          1         11 
                               12.0%      14.5%                   9.1%                 11.1%      11.6% 
10 Excellent                      63         29          4          17          3          6         59 
_________________________      63.0%      52.7%      66.7%       77.3%     100.0%      66.7%      62.1% 
 
TOTAL NON-RESPONSES                -          -          -           -          -          -          - 
                                                                                                        
TOTAL ANSWERING                  100         55          6          22          3          9         95 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------38.476----------------------->            
SIGNIFICANCE                                                  .3581*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             2          -          1          1          2 
                                2.0%                  2.0%       3.3%       2.0% 
1                                  1          -          -          1          1 
                                1.0%                             3.3%       1.0% 
2                                  1          -          -          1          1 
                                1.0%                             3.3%       1.0% 
3                                  -          -          -          -          - 
                                                                                 
4                                  1          1          -          -          1 
                                1.0%       4.8%                             1.0% 
5                                  4          2          2          -          4 
                                4.0%       9.5%       4.1%                  4.0% 
6                                  3          2          1          -          3 
                                3.0%       9.5%       2.0%                  3.0% 
7                                  4          -          3          1          4 
                                4.0%                  6.1%       3.3%       4.0% 
8                                  9          3          2          4          9 
                                9.0%      14.3%       4.1%      13.3%       9.0% 
9                                 12          3          4          5         12 
                               12.0%      14.3%       8.2%      16.7%      12.0% 
10 Excellent                      63         10         36         17         63 
_________________________      63.0%      47.6%      73.5%      56.7%      63.0% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  100         21         49         30        100 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------23.037------------>            
SIGNIFICANCE                                      .1892*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             2          -          1          1          2 
                                2.0%                  5.6%       4.0%       2.1% 
1                                  1          -          1          -          1 
                                1.0%                  5.6%                  1.1% 
2                                  1          1          -          -          1 
                                1.0%       1.9%                             1.1% 
3                                  -          -          -          -          - 
                                                                                 
4                                  1          -          1          -          1 
                                1.0%                  5.6%                  1.1% 
5                                  4          2          1          1          4 
                                4.0%       3.8%       5.6%       4.0%       4.2% 
6                                  3          2          -          -          2 
                                3.0%       3.8%                             2.1% 
7                                  4          1          3          -          4 
                                4.0%       1.9%      16.7%                  4.2% 
8                                  9          4          2          3          9 
                                9.0%       7.7%      11.1%      12.0%       9.5% 
9                                 12          7          -          4         11 
                               12.0%      13.5%                 16.0%      11.6% 
10 Excellent                      63         35          9         16         60 
_________________________      63.0%      67.3%      50.0%      64.0%      63.2% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  100         52         18         25         95 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------25.7------------->            
SIGNIFICANCE                                      .1068*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              2           -           1           1           2 
                                 2.0%                    7.1%       16.7%        2.0% 
1                                   1           -           1           -           1 
                                 1.0%                    7.1%                    1.0% 
2                                   1           1           -           -           1 
                                 1.0%        1.2%                                1.0% 
3                                   -           -           -           -           - 
                                                                                      
4                                   1           1           -           -           1 
                                 1.0%        1.2%                                1.0% 
5                                   4           3           -           1           4 
                                 4.0%        3.8%                   16.7%        4.0% 
6                                   3           3           -           -           3 
                                 3.0%        3.8%                                3.0% 
7                                   4           -           2           2           4 
                                 4.0%                   14.3%       33.3%        4.0% 
8                                   9           6           3           -           9 
                                 9.0%        7.5%       21.4%                    9.0% 
9                                  12          11           1           -          12 
                                12.0%       13.8%        7.1%                   12.0% 
10 Excellent                       63          55           6           2          63 
_________________________       63.0%       68.8%       42.9%       33.3%       63.0% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   100          80          14           6         100 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------46.588------------->             
SIGNIFICANCE                                         .0002*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              2           -           1           1           2 
                                 2.0%                    3.7%        2.7%        2.0% 
1                                   1           -           -           1           1 
                                 1.0%                                2.7%        1.0% 
2                                   1           -           -           1           1 
                                 1.0%                                2.7%        1.0% 
3                                   -           -           -           -           - 
                                                                                      
4                                   1           -           1           -           1 
                                 1.0%                    3.7%                    1.0% 
5                                   4           -           1           3           4 
                                 4.0%                    3.7%        8.1%        4.1% 
6                                   3           2           1           -           3 
                                 3.0%        5.9%        3.7%                    3.1% 
7                                   4           1           2           1           4 
                                 4.0%        2.9%        7.4%        2.7%        4.1% 
8                                   9           1           3           5           9 
                                 9.0%        2.9%       11.1%       13.5%        9.2% 
9                                  12           4           4           4          12 
                                12.0%       11.8%       14.8%       10.8%       12.2% 
10 Excellent                       63          26          14          21          61 
_________________________       63.0%       76.5%       51.9%       56.8%       62.2% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   100          34          27          37          98 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------17.273------------->             
SIGNIFICANCE                                         .5044*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              2           -           1           1           2 
                                 2.0%                    4.0%       10.0%        2.0% 
1                                   1           -           -           1           1 
                                 1.0%                               10.0%        1.0% 
2                                   1           -           1           -           1 
                                 1.0%                    4.0%                    1.0% 
3                                   -           -           -           -           - 
                                                                                      
4                                   1           -           1           -           1 
                                 1.0%                    4.0%                    1.0% 
5                                   4           2           1           1           4 
                                 4.0%        3.1%        4.0%       10.0%        4.0% 
6                                   3           2           1           -           3 
                                 3.0%        3.1%        4.0%                    3.0% 
7                                   4           1           2           1           4 
                                 4.0%        1.5%        8.0%       10.0%        4.0% 
8                                   9           5           1           3           9 
                                 9.0%        7.7%        4.0%       30.0%        9.0% 
9                                  12           9           3           -          12 
                                12.0%       13.8%       12.0%                   12.0% 
10 Excellent                       63          46          14           3          63 
_________________________       63.0%       70.8%       56.0%       30.0%       63.0% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   100          65          25          10         100 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------33.956------------->             
SIGNIFICANCE                                         .0128*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             2          -          1          1          2 
                                2.0%                  7.1%      25.0%       2.0% 
1                                  1          1          -          -          1 
                                1.0%       1.2%                             1.0% 
2                                  1          -          1          -          1 
                                1.0%                  7.1%                  1.0% 
3                                  -          -          -          -          - 
                                                                                 
4                                  1          -          1          -          1 
                                1.0%                  7.1%                  1.0% 
5                                  4          2          1          1          4 
                                4.0%       2.5%       7.1%      25.0%       4.0% 
6                                  3          3          -          -          3 
                                3.0%       3.7%                             3.0% 
7                                  4          3          1          -          4 
                                4.0%       3.7%       7.1%                  4.0% 
8                                  9          7          2          -          9 
                                9.0%       8.6%      14.3%                  9.1% 
9                                 12         10          1          -         11 
                               12.0%      12.3%       7.1%                 11.1% 
10 Excellent                      63         55          6          2         63 
_________________________      63.0%      67.9%      42.9%      50.0%      63.6% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  100         81         14          4         99 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------35.487------------>            
SIGNIFICANCE                                      .0082*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             2          2          -          2 
                                2.0%       2.1%                  2.0% 
1                                  1          1          -          1 
                                1.0%       1.0%                  1.0% 
2                                  1          1          -          1 
                                1.0%       1.0%                  1.0% 
3                                  -          -          -          - 
                                                                      
4                                  1          1          -          1 
                                1.0%       1.0%                  1.0% 
5                                  4          4          -          4 
                                4.0%       4.2%                  4.0% 
6                                  3          3          -          3 
                                3.0%       3.1%                  3.0% 
7                                  4          4          -          4 
                                4.0%       4.2%                  4.0% 
8                                  9          9          -          9 
                                9.0%       9.4%                  9.0% 
9                                 12         12          -         12 
                               12.0%      12.5%                 12.0% 
10 Excellent                      63         59          4         63 
_________________________      63.0%      61.5%     100.0%      63.0% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  100         96          4        100 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.447------->            
SIGNIFICANCE                                 .9823*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             2          2          -          2 
                                2.0%       2.1%                  2.1% 
1                                  1          1          -          1 
                                1.0%       1.0%                  1.0% 
2                                  1          1          -          1 
                                1.0%       1.0%                  1.0% 
3                                  -          -          -          - 
                                                                      
4                                  1          1          -          1 
                                1.0%       1.0%                  1.0% 
5                                  4          4          -          4 
                                4.0%       4.2%                  4.2% 
6                                  3          3          -          3 
                                3.0%       3.1%                  3.1% 
7                                  4          4          -          4 
                                4.0%       4.2%                  4.2% 
8                                  9          9          -          9 
                                9.0%       9.4%                  9.4% 
9                                 12         12          -         12 
                               12.0%      12.5%                 12.5% 
10 Excellent                      63         59          -         59 
_________________________      63.0%      61.5%                 61.5% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  100         96          -         96 
                              100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             2          -          1          1          -          -          2 
                                2.0%                  6.7%       5.6%                             2.2% 
1                                  1          -          1          -          -          -          1 
                                1.0%                  6.7%                                        1.1% 
2                                  1          1          -          -          -          -          1 
                                1.0%       6.7%                                                   1.1% 
3                                  -          -          -          -          -          -          - 
                                                                                                       
4                                  1          -          -          -          -          1          1 
                                1.0%                                                   3.8%       1.1% 
5                                  4          -          1          -          -          3          4 
                                4.0%                  6.7%                            11.5%       4.3% 
6                                  3          1          -          -          2          -          3 
                                3.0%       6.7%                            10.5%                  3.2% 
7                                  4          1          1          -          -          2          4 
                                4.0%       6.7%       6.7%                             7.7%       4.3% 
8                                  9          3          -          -          1          4          8 
                                9.0%      20.0%                             5.3%      15.4%       8.6% 
9                                 12          -          3          2          2          4         11 
                               12.0%                 20.0%      11.1%      10.5%      15.4%      11.8% 
10 Excellent                      63          9          8         15         14         12         58 
_________________________      63.0%      60.0%      53.3%      83.3%      73.7%      46.2%      62.4% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  100         15         15         18         19         26         93 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------43.168----------------------->            
SIGNIFICANCE                                                 .1916*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             2          -          2          2 
                                2.0%                 10.5%       2.1% 
1                                  1          1          -          1 
                                1.0%       1.3%                  1.1% 
2                                  1          -          1          1 
                                1.0%                  5.3%       1.1% 
3                                  -          -          -          - 
                                                                      
4                                  1          1          -          1 
                                1.0%       1.3%                  1.1% 
5                                  4          2          1          3 
                                4.0%       2.6%       5.3%       3.2% 
6                                  3          3          -          3 
                                3.0%       3.9%                  3.2% 
7                                  4          4          -          4 
                                4.0%       5.3%                  4.2% 
8                                  9          9          -          9 
                                9.0%      11.8%                  9.5% 
9                                 12          7          4         11 
                               12.0%       9.2%      21.1%      11.6% 
10 Excellent                      63         49         11         60 
_________________________      63.0%      64.5%      57.9%      63.2% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  100         76         19         95 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------18.778------>            
SIGNIFICANCE                                 .0271*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 573 

 
                                                                   
 
 
 
 
Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             2          2          -          -          -          2 
                                2.0%       5.0%                                        2.1% 
1                                  1          1          -          -          -          1 
                                1.0%       2.5%                                        1.0% 
2                                  1          -          1          -          -          1 
                                1.0%                  9.1%                             1.0% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  1          -          -          -          1          1 
                                1.0%                                        3.0%       1.0% 
5                                  4          3          -          -          1          4 
                                4.0%       7.5%                             3.0%       4.1% 
6                                  3          1          -          -          2          3 
                                3.0%       2.5%                             6.1%       3.1% 
7                                  4          2          -          1          1          4 
                                4.0%       5.0%                  7.7%       3.0%       4.1% 
8                                  9          3          -          -          6          9 
                                9.0%       7.5%                            18.2%       9.3% 
9                                 12          7          2          1          2         12 
                               12.0%      17.5%      18.2%       7.7%       6.1%      12.4% 
10 Excellent                      63         21          8         11         20         60 
_________________________      63.0%      52.5%      72.7%      84.6%      60.6%      61.9% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  100         40         11         13         33         97 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------28.475----------------->            
SIGNIFICANCE                                            .3868*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             2          2          -          -          -          2 
                                2.0%      14.3%                                        2.5% 
1                                  1          -          -          -          1          1 
                                1.0%                                        3.2%       1.2% 
2                                  1          1          -          -          -          1 
                                1.0%       7.1%                                        1.2% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  1          -          -          -          1          1 
                                1.0%                                        3.2%       1.2% 
5                                  4          1          -          -          2          3 
                                4.0%       7.1%                             6.5%       3.8% 
6                                  3          -          -          1          2          3 
                                3.0%                             5.6%       6.5%       3.8% 
7                                  4          -          1          1          2          4 
                                4.0%                  5.9%       5.6%       6.5%       5.0% 
8                                  9          -          2          2          3          7 
                                9.0%                 11.8%      11.1%       9.7%       8.8% 
9                                 12          2          4          1          2          9 
                               12.0%      14.3%      23.5%       5.6%       6.5%      11.2% 
10 Excellent                      63          8         10         13         18         49 
_________________________      63.0%      57.1%      58.8%      72.2%      58.1%      61.2% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  100         14         17         18         31         80 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------27.994----------------->            
SIGNIFICANCE                                            .4113*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             2          1          -          1          -          2 
                                2.0%       4.8%                  5.3%                  2.1% 
1                                  1          1          -          -          -          1 
                                1.0%       4.8%                                        1.1% 
2                                  1          -          -          1          -          1 
                                1.0%                             5.3%                  1.1% 
3                                  -          -          -          -          -          - 
                                                                                            
4                                  1          -          1          -          -          1 
                                1.0%                  2.9%                             1.1% 
5                                  4          1          3          -          -          4 
                                4.0%       4.8%       8.8%                             4.2% 
6                                  3          1          -          2          -          3 
                                3.0%       4.8%                 10.5%                  3.2% 
7                                  4          1          -          1          2          4 
                                4.0%       4.8%                  5.3%       9.5%       4.2% 
8                                  9          1          3          -          4          8 
                                9.0%       4.8%       8.8%                 19.0%       8.4% 
9                                 12          2          5          3          2         12 
                               12.0%       9.5%      14.7%      15.8%       9.5%      12.6% 
10 Excellent                      63         13         22         11         13         59 
_________________________      63.0%      61.9%      64.7%      57.9%      61.9%      62.1% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  100         21         34         19         21         95 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------29.012----------------->            
SIGNIFICANCE                                            .3603*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             2          -          2          2 
                                2.0%                  4.2%       2.0% 
1                                  1          1          -          1 
                                1.0%       1.9%                  1.0% 
2                                  1          1          -          1 
                                1.0%       1.9%                  1.0% 
3                                  -          -          -          - 
                                                                      
4                                  1          1          -          1 
                                1.0%       1.9%                  1.0% 
5                                  4          1          3          4 
                                4.0%       1.9%       6.2%       4.0% 
6                                  3          3          -          3 
                                3.0%       5.8%                  3.0% 
7                                  4          3          1          4 
                                4.0%       5.8%       2.1%       4.0% 
8                                  9          6          3          9 
                                9.0%      11.5%       6.2%       9.0% 
9                                 12          7          5         12 
                               12.0%      13.5%      10.4%      12.0% 
10 Excellent                      63         29         34         63 
_________________________      63.0%      55.8%      70.8%      63.0% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  100         52         48        100 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------11.589------>            
SIGNIFICANCE                                 .2375*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                     74         24         22         14          5          2          2         69 
                               51.0%      60.0%      52.4%      48.3%      50.0%      33.3%     100.0%      53.5% 
 
Somewhat familiar                 27          4          8          7          1          1          -         21 
                               18.6%      10.0%      19.0%      24.1%      10.0%      16.7%                 16.3% 
 
Not at all familiar               44         12         12          8          4          3          -         39 
                               30.3%      30.0%      28.6%      27.6%      40.0%      50.0%                 30.2% 
 
TOTAL NON-RESPONSES                7          2          3          1          1          -          -          7 
                                4.8%       5.0%       7.1%       3.4%      10.0%                             5.4% 
TOTAL ANSWERING                  145         40         42         29         10          6          2        129 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------6.398----------------------------->            
SIGNIFICANCE                                                       .7808*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                     74         12         32         24          2          1          -         71 
                               51.0%      50.0%      50.0%      58.5%      20.0%     100.0%                 50.7% 
 
Somewhat familiar                 27          2         13          8          4          -          -         27 
                               18.6%       8.3%      20.3%      19.5%      40.0%                            19.3% 
 
Not at all familiar               44         10         19          9          4          -          -         42 
                               30.3%      41.7%      29.7%      22.0%      40.0%                            30.0% 
 
TOTAL NON-RESPONSES                7          -          4          3          -          -          -          7 
                                4.8%                  6.2%       7.3%                                        5.0% 
TOTAL ANSWERING                  145         24         64         41         10          1          -        140 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------9.399----------------------------->            
SIGNIFICANCE                                                       .3098*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                     74         13         19          7          2          2          1         44 
                               51.0%      54.2%      48.7%      58.3%     100.0%     100.0%     100.0%      55.0% 
 
Somewhat familiar                 27          6          6          2          -          -          -         14 
                               18.6%      25.0%      15.4%      16.7%                                       17.5% 
 
Not at all familiar               44          5         14          3          -          -          -         22 
                               30.3%      20.8%      35.9%      25.0%                                       27.5% 
 
TOTAL NON-RESPONSES                7          1          3          1          -          -          -          5 
                                4.8%       4.2%       7.7%       8.3%                                        6.2% 
TOTAL ANSWERING                  145         24         39         12          2          2          1         80 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------6.689----------------------------->            
SIGNIFICANCE                                                       .7544*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 580 

 
                                                                   
 
 
 
 
Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                     74         25         23          5          -          2         55 
                               51.0%      56.8%      54.8%      50.0%                 66.7%      54.5% 
 
Somewhat familiar                 27          7         10          2          -          -         19 
                               18.6%      15.9%      23.8%      20.0%                            18.8% 
 
Not at all familiar               44         12          9          3          2          1         27 
                               30.3%      27.3%      21.4%      30.0%     100.0%      33.3%      26.7% 
 
TOTAL NON-RESPONSES                7          4          1          1          -          -          6 
                                4.8%       9.1%       2.4%      10.0%                             5.9% 
TOTAL ANSWERING                  145         44         42         10          2          3        101 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------7.508----------------------->            
SIGNIFICANCE                                                 .4829*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                     74         33          6          -          -          1         40 
                               51.0%      55.9%      50.0%                           100.0%      55.6% 
 
Somewhat familiar                 27         12          3          -          -          -         15 
                               18.6%      20.3%      25.0%                                       20.8% 
 
Not at all familiar               44         14          3          -          -          -         17 
                               30.3%      23.7%      25.0%                                       23.6% 
 
TOTAL NON-RESPONSES                7          3          -          -          -          -          3 
                                4.8%       5.1%                                                   4.2% 
TOTAL ANSWERING                  145         59         12          -          -          1         72 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------.985------------------------>            
SIGNIFICANCE                                                  .912*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                     74          8         15         14          5          3         45 
                               51.0%      50.0%      48.4%      58.3%      83.3%      60.0%      54.9% 
 
Somewhat familiar                 27          3          7          6          -          -         16 
                               18.6%      18.8%      22.6%      25.0%                            19.5% 
 
Not at all familiar               44          5          9          4          1          2         21 
                               30.3%      31.2%      29.0%      16.7%      16.7%      40.0%      25.6% 
 
TOTAL NON-RESPONSES                7          2          3          -          -          -          5 
                                4.8%      12.5%       9.7%                                        6.1% 
TOTAL ANSWERING                  145         16         31         24          6          5         82 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------5.622----------------------->            
SIGNIFICANCE                                                 .6895*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
Very familiar                      74          3         71         74 
                                51.0%      33.3%      52.6%      51.4% 
 
Somewhat familiar                  27          2         25         27 
                                18.6%      22.2%      18.5%      18.8% 
 
Not at all familiar                44          4         39         43 
                                30.3%      44.4%      28.9%      29.9% 
 
TOTAL NON-RESPONSES                 7          -          7          7 
                                 4.8%                  5.2%       4.9% 
TOTAL ANSWERING                   145          9        135        144 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------1.354------->            
SIGNIFICANCE                                  .508*                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
Very familiar                     74           -          2           -          -          1          3 
                               51.0%                  25.0%                            100.0%      33.3% 
 
Somewhat familiar                 27           -          2           -          -          -          2 
                               18.6%                  25.0%                                        22.2% 
 
Not at all familiar               44           -          4           -          -          -          4 
                               30.3%                  50.0%                                        44.4% 
 
TOTAL NON-RESPONSES                7           -          -           -          -          -          - 
                                4.8%                                                                     
TOTAL ANSWERING                  145           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------2.25------------------------->            
SIGNIFICANCE                                                  .3247*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     74         52         22         74 
                               51.0%      54.2%      44.9%      51.0% 
 
Somewhat familiar                 27         19          8         27 
                               18.6%      19.8%      16.3%      18.6% 
 
Not at all familiar               44         25         19         44 
                               30.3%      26.0%      38.8%      30.3% 
 
TOTAL NON-RESPONSES                7          5          2          7 
                                4.8%       5.2%       4.1%       4.8% 
TOTAL ANSWERING                  145         96         49        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.489------->            
SIGNIFICANCE                                 .2881                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
Very familiar                     74         25          3          15          3          4         50 
                               51.0%      45.5%      50.0%       68.2%     100.0%      57.1%      53.8% 
 
Somewhat familiar                 27         12          2           3          -          2         19 
                               18.6%      21.8%      33.3%       13.6%                 28.6%      20.4% 
 
Not at all familiar               44         18          1           4          -          1         24 
                               30.3%      32.7%      16.7%       18.2%                 14.3%      25.8% 
 
TOTAL NON-RESPONSES                7          1          -           -          -          2          3 
                                4.8%       1.8%                                        28.6%       3.2% 
TOTAL ANSWERING                  145         55          6          22          3          7         93 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------7.503------------------------>            
SIGNIFICANCE                                                  .4834*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                     74         11         26         15         52 
                               51.0%      55.0%      56.5%      51.7%      54.7% 
 
Somewhat familiar                 27          3         11          4         18 
                               18.6%      15.0%      23.9%      13.8%      18.9% 
 
Not at all familiar               44          6          9         10         25 
                               30.3%      30.0%      19.6%      34.5%      26.3% 
 
TOTAL NON-RESPONSES                7          1          3          1          5 
                                4.8%       5.0%       6.5%       3.4%       5.3% 
TOTAL ANSWERING                  145         20         46         29         95 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------2.88------------->            
SIGNIFICANCE                                       .5782                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                     74         74          -          -         74 
                               51.0%     100.0%                            51.0% 
 
Somewhat familiar                 27          -         27          -         27 
                               18.6%                100.0%                 18.6% 
 
Not at all familiar               44          -          -         44         44 
                               30.3%                           100.0%      30.3% 
 
TOTAL NON-RESPONSES                7          -          -          -          - 
                                4.8%                                             
TOTAL ANSWERING                  145         74         27         44        145 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------290.0------------>            
SIGNIFICANCE                                         0                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                      74          67           5           2          74 
                                51.0%       61.5%       23.8%       13.3%       51.0% 
 
Somewhat familiar                  27          13          11           3          27 
                                18.6%       11.9%       52.4%       20.0%       18.6% 
 
Not at all familiar                44          29           5          10          44 
                                30.3%       26.6%       23.8%       66.7%       30.3% 
 
TOTAL NON-RESPONSES                 7           5           1           -           6 
                                 4.8%        4.6%        4.8%                    4.1% 
TOTAL ANSWERING                   145         109          21          15         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------32.364------------->             
SIGNIFICANCE                                           0*                             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                      74          30          19          24          73 
                                51.0%       62.5%       43.2%       48.0%       51.4% 
 
Somewhat familiar                  27           8          12           7          27 
                                18.6%       16.7%       27.3%       14.0%       19.0% 
 
Not at all familiar                44          10          13          19          42 
                                30.3%       20.8%       29.5%       38.0%       29.6% 
 
TOTAL NON-RESPONSES                 7           2           -           1           3 
                                 4.8%        4.2%                    2.0%        2.1% 
TOTAL ANSWERING                   145          48          44          50         142 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------6.659-------------->             
SIGNIFICANCE                                          .155                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                      74          50          17           7          74 
                                51.0%       57.5%       43.6%       36.8%       51.0% 
 
Somewhat familiar                  27          14          10           3          27 
                                18.6%       16.1%       25.6%       15.8%       18.6% 
 
Not at all familiar                44          23          12           9          44 
                                30.3%       26.4%       30.8%       47.4%       30.3% 
 
TOTAL NON-RESPONSES                 7           6           -           1           7 
                                 4.8%        6.9%                    5.3%        4.8% 
TOTAL ANSWERING                   145          87          39          19         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------5.547-------------->             
SIGNIFICANCE                                         .2356                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                     74         59         10          5         74 
                               51.0%      54.1%      37.0%      55.6%      51.0% 
 
Somewhat familiar                 27         15         12          -         27 
                               18.6%      13.8%      44.4%                 18.6% 
 
Not at all familiar               44         35          5          4         44 
                               30.3%      32.1%      18.5%      44.4%      30.3% 
 
TOTAL NON-RESPONSES                7          5          1          -          6 
                                4.8%       4.6%       3.7%                  4.1% 
TOTAL ANSWERING                  145        109         27          9        145 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------15.951------------>            
SIGNIFICANCE                                      .0031*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     74         71          2         73 
                               51.0%      50.7%      50.0%      50.7% 
 
Somewhat familiar                 27         27          -         27 
                               18.6%      19.3%                 18.8% 
 
Not at all familiar               44         42          2         44 
                               30.3%      30.0%      50.0%      30.6% 
 
TOTAL NON-RESPONSES                7          7          -          7 
                                4.8%       5.0%                  4.9% 
TOTAL ANSWERING                  145        140          4        144 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.281------->            
SIGNIFICANCE                                 .5271*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     74         71          -         71 
                               51.0%      51.1%                 50.7% 
 
Somewhat familiar                 27         27          -         27 
                               18.6%      19.4%                 19.3% 
 
Not at all familiar               44         41          1         42 
                               30.3%      29.5%     100.0%      30.0% 
 
TOTAL NON-RESPONSES                7          7          -          7 
                                4.8%       5.0%                  5.0% 
TOTAL ANSWERING                  145        139          1        140 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------2.35------->            
SIGNIFICANCE                                 .3088*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                     74         16         13          8         13         18         68 
                               51.0%      61.5%      54.2%      36.4%      52.0%      43.9%      49.3% 
 
Somewhat familiar                 27          6          8          3          3          7         27 
                               18.6%      23.1%      33.3%      13.6%      12.0%      17.1%      19.6% 
 
Not at all familiar               44          4          3         11          9         16         43 
                               30.3%      15.4%      12.5%      50.0%      36.0%      39.0%      31.2% 
 
TOTAL NON-RESPONSES                7          1          -          1          1          1          4 
                                4.8%       3.8%                  4.5%       4.0%       2.4%       2.9% 
TOTAL ANSWERING                  145         26         24         22         25         41        138 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------13.944----------------------->            
SIGNIFICANCE                                                  .0832                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     74         54         14         68 
                               51.0%      53.5%      37.8%      49.3% 
 
Somewhat familiar                 27         20          7         27 
                               18.6%      19.8%      18.9%      19.6% 
 
Not at all familiar               44         27         16         43 
                               30.3%      26.7%      43.2%      31.2% 
 
TOTAL NON-RESPONSES                7          6          1          7 
                                4.8%       5.9%       2.7%       5.1% 
TOTAL ANSWERING                  145        101         37        138 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------3.722------->            
SIGNIFICANCE                                 .1555                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                     74         28         11         11         21         71 
                               51.0%      45.9%      57.9%      55.0%      52.5%      50.7% 
 
Somewhat familiar                 27         15          3          2          7         27 
                               18.6%      24.6%      15.8%      10.0%      17.5%      19.3% 
 
Not at all familiar               44         18          5          7         12         42 
                               30.3%      29.5%      26.3%      35.0%      30.0%      30.0% 
 
TOTAL NON-RESPONSES                7          3          -          -          4          7 
                                4.8%       4.9%                            10.0%       5.0% 
TOTAL ANSWERING                  145         61         19         20         40        140 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------2.798------------------>            
SIGNIFICANCE                                            .8338                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                     74         14         11         16         17         58 
                               51.0%      58.3%      44.0%      57.1%      44.7%      50.4% 
 
Somewhat familiar                 27          3          3          5          9         20 
                               18.6%      12.5%      12.0%      17.9%      23.7%      17.4% 
 
Not at all familiar               44          7         11          7         12         37 
                               30.3%      29.2%      44.0%      25.0%      31.6%      32.2% 
 
TOTAL NON-RESPONSES                7          -          1          2          -          3 
                                4.8%                  4.0%       7.1%                  2.6% 
TOTAL ANSWERING                  145         24         25         28         38        115 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------4.22------------------>            
SIGNIFICANCE                                            .647*                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                     74         17         22         19         12         70 
                               51.0%      42.5%      51.2%      73.1%      41.4%      50.7% 
 
Somewhat familiar                 27          6         10          2          8         26 
                               18.6%      15.0%      23.3%       7.7%      27.6%      18.8% 
 
Not at all familiar               44         17         11          5          9         42 
                               30.3%      42.5%      25.6%      19.2%      31.0%      30.4% 
 
TOTAL NON-RESPONSES                7          3          2          -          2          7 
                                4.8%       7.5%       4.7%                  6.9%       5.1% 
TOTAL ANSWERING                  145         40         43         26         29        138 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------10.568----------------->            
SIGNIFICANCE                                            .1027                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     74         43         31         74 
                               51.0%      55.8%      45.6%      51.0% 
 
Somewhat familiar                 27         16         11         27 
                               18.6%      20.8%      16.2%      18.6% 
 
Not at all familiar               44         18         26         44 
                               30.3%      23.4%      38.2%      30.3% 
 
TOTAL NON-RESPONSES                7          3          4          7 
                                4.8%       3.9%       5.9%       4.8% 
TOTAL ANSWERING                  145         77         68        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------3.782------->            
SIGNIFICANCE                                 .1509                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                    114         30         38         23          9          3          2        105 
                               75.5%      71.4%      84.4%      79.3%      81.8%      50.0%     100.0%      77.8% 
 
Somewhat familiar                 22          6          5          3          -          3          -         17 
                               14.6%      14.3%      11.1%      10.3%                 50.0%                 12.6% 
 
Not at all familiar               15          6          2          3          2          -          -         13 
                                9.9%      14.3%       4.4%      10.3%      18.2%                             9.6% 
 
TOTAL NON-RESPONSES                1          -          -          1          -          -          -          1 
                                0.7%                             3.4%                                        0.7% 
TOTAL ANSWERING                  151         42         45         29         11          6          2        135 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------13.647---------------------------->            
SIGNIFICANCE                                                       .1897*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                    114         16         56         31          6          1          -        110 
                               75.5%      66.7%      82.4%      72.1%      60.0%     100.0%                 75.3% 
 
Somewhat familiar                 22          1          8          9          3          -          -         21 
                               14.6%       4.2%      11.8%      20.9%      30.0%                            14.4% 
 
Not at all familiar               15          7          4          3          1          -          -         15 
                                9.9%      29.2%       5.9%       7.0%      10.0%                            10.3% 
 
TOTAL NON-RESPONSES                1          -          -          1          -          -          -          1 
                                0.7%                             2.3%                                        0.7% 
TOTAL ANSWERING                  151         24         68         43         10          1          -        146 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------16.496---------------------------->            
SIGNIFICANCE                                                       .0358*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                    114         19         31         10          2          1          1         64 
                               75.5%      76.0%      75.6%      76.9%     100.0%      50.0%     100.0%      76.2% 
 
Somewhat familiar                 22          4          7          3          -          1          -         15 
                               14.6%      16.0%      17.1%      23.1%                 50.0%                 17.9% 
 
Not at all familiar               15          2          3          -          -          -          -          5 
                                9.9%       8.0%       7.3%                                                   6.0% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          -          -          1 
                                0.7%                  2.4%                                                   1.2% 
TOTAL ANSWERING                  151         25         41         13          2          2          1         84 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------3.736----------------------------->            
SIGNIFICANCE                                                       .9585*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                    114         38         33          8          1          2         82 
                               75.5%      80.9%      76.7%      72.7%      50.0%      66.7%      77.4% 
 
Somewhat familiar                 22          4          9          2          1          1         17 
                               14.6%       8.5%      20.9%      18.2%      50.0%      33.3%      16.0% 
 
Not at all familiar               15          5          1          1          -          -          7 
                                9.9%      10.6%       2.3%       9.1%                             6.6% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          -          1 
                                0.7%       2.1%                                                   0.9% 
TOTAL ANSWERING                  151         47         43         11          2          3        106 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------7.46------------------------>            
SIGNIFICANCE                                                 .4879*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                    114         44         10          -          -          1         55 
                               75.5%      72.1%      83.3%                           100.0%      74.3% 
 
Somewhat familiar                 22         12          1          -          -          -         13 
                               14.6%      19.7%       8.3%                                       17.6% 
 
Not at all familiar               15          5          1          -          -          -          6 
                                9.9%       8.2%       8.3%                                        8.1% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          -          1 
                                0.7%       1.6%                                                   1.4% 
TOTAL ANSWERING                  151         61         12          -          -          1         74 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------1.254----------------------->            
SIGNIFICANCE                                                 .8692*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                    114         13         27         17          5          3         65 
                               75.5%      76.5%      79.4%      70.8%      83.3%      60.0%      75.6% 
 
Somewhat familiar                 22          2          6          5          1          1         15 
                               14.6%      11.8%      17.6%      20.8%      16.7%      20.0%      17.4% 
 
Not at all familiar               15          2          1          2          -          1          6 
                                9.9%      11.8%       2.9%       8.3%                 20.0%       7.0% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          -          1 
                                0.7%       5.9%                                                   1.2% 
TOTAL ANSWERING                  151         17         34         24          6          5         86 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------3.891----------------------->            
SIGNIFICANCE                                                 .8668*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
Very familiar                     114          7        106        113 
                                75.5%      77.8%      75.2%      75.3% 
 
Somewhat familiar                  22          1         21         22 
                                14.6%      11.1%      14.9%      14.7% 
 
Not at all familiar                15          1         14         15 
                                 9.9%      11.1%       9.9%      10.0% 
 
TOTAL NON-RESPONSES                 1          -          1          1 
                                 0.7%                  0.7%       0.7% 
TOTAL ANSWERING                   151          9        141        150 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <--------.102------->            
SIGNIFICANCE                                  .9503*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
Very familiar                    114           -          6           -          -          1          7 
                               75.5%                  75.0%                            100.0%      77.8% 
 
Somewhat familiar                 22           -          1           -          -          -          1 
                               14.6%                  12.5%                                        11.1% 
 
Not at all familiar               15           -          1           -          -          -          1 
                                9.9%                  12.5%                                        11.1% 
 
TOTAL NON-RESPONSES                1           -          -           -          -          -          - 
                                0.7%                                                                     
TOTAL ANSWERING                  151           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------.321------------------------->            
SIGNIFICANCE                                                  .8515*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                    114         80         34        114 
                               75.5%      79.2%      68.0%      75.5% 
 
Somewhat familiar                 22         15          7         22 
                               14.6%      14.9%      14.0%      14.6% 
 
Not at all familiar               15          6          9         15 
                                9.9%       5.9%      18.0%       9.9% 
 
TOTAL NON-RESPONSES                1          -          1          1 
                                0.7%                  2.0%       0.7% 
TOTAL ANSWERING                  151        101         50        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------5.469------->            
SIGNIFICANCE                                 .0649                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
Very familiar                    114         45          3          18          2          7         75 
                               75.5%      80.4%      50.0%       81.8%      66.7%      77.8%      78.1% 
 
Somewhat familiar                 22          9          2           2          1          1         15 
                               14.6%      16.1%      33.3%        9.1%      33.3%      11.1%      15.6% 
 
Not at all familiar               15          2          1           2          -          1          6 
                                9.9%       3.6%      16.7%        9.1%                 11.1%       6.2% 
 
TOTAL NON-RESPONSES                1          -          -           -          -          -          - 
                                0.7%                                                                    
TOTAL ANSWERING                  151         56          6          22          3          9         96 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------5.76------------------------>            
SIGNIFICANCE                                                  .674*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                    114         18         37         25         80 
                               75.5%      85.7%      75.5%      83.3%      80.0% 
 
Somewhat familiar                 22          3          8          3         14 
                               14.6%      14.3%      16.3%      10.0%      14.0% 
 
Not at all familiar               15          -          4          2          6 
                                9.9%                  8.2%       6.7%       6.0% 
 
TOTAL NON-RESPONSES                1          -          -          -          - 
                                0.7%                                             
TOTAL ANSWERING                  151         21         49         30        100 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------2.449------------>            
SIGNIFICANCE                                      .6538*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                    114         67         13         29        109 
                               75.5%      90.5%      48.1%      65.9%      75.2% 
 
Somewhat familiar                 22          5         11          5         21 
                               14.6%       6.8%      40.7%      11.4%      14.5% 
 
Not at all familiar               15          2          3         10         15 
                                9.9%       2.7%      11.1%      22.7%      10.3% 
 
TOTAL NON-RESPONSES                1          -          -          -          - 
                                0.7%                                             
TOTAL ANSWERING                  151         74         27         44        145 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------32.364------------>            
SIGNIFICANCE                                        0*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                     114         114           -           -         114 
                                75.5%      100.0%                               75.5% 
 
Somewhat familiar                  22           -          22           -          22 
                                14.6%                  100.0%                   14.6% 
 
Not at all familiar                15           -           -          15          15 
                                 9.9%                              100.0%        9.9% 
 
TOTAL NON-RESPONSES                 1           -           -           -           - 
                                 0.7%                                                 
TOTAL ANSWERING                   151         114          22          15         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------302.0-------------->             
SIGNIFICANCE                                           0*                             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                     114          45          31          34         110 
                                75.5%       90.0%       70.5%       66.7%       75.9% 
 
Somewhat familiar                  22           5           9           8          22 
                                14.6%       10.0%       20.5%       15.7%       15.2% 
 
Not at all familiar                15           -           4           9          13 
                                 9.9%                    9.1%       17.6%        9.0% 
 
TOTAL NON-RESPONSES                 1           -           -           -           - 
                                 0.7%                                                 
TOTAL ANSWERING                   151          50          44          51         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------12.526------------->             
SIGNIFICANCE                                         .0138*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 615 

 
                                                                   
 
 
 
 
Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                     114          80          25           9         114 
                                75.5%       86.0%       64.1%       47.4%       75.5% 
 
Somewhat familiar                  22          10           6           6          22 
                                14.6%       10.8%       15.4%       31.6%       14.6% 
 
Not at all familiar                15           3           8           4          15 
                                 9.9%        3.2%       20.5%       21.1%        9.9% 
 
TOTAL NON-RESPONSES                 1           -           -           1           1 
                                 0.7%                                5.3%        0.7% 
TOTAL ANSWERING                   151          93          39          19         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------19.718------------->             
SIGNIFICANCE                                         .0006*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                    114         94         13          7        114 
                               75.5%      82.5%      48.1%      77.8%      76.0% 
 
Somewhat familiar                 22         12          9          -         21 
                               14.6%      10.5%      33.3%                 14.0% 
 
Not at all familiar               15          8          5          2         15 
                                9.9%       7.0%      18.5%      22.2%      10.0% 
 
TOTAL NON-RESPONSES                1          -          1          -          1 
                                0.7%                  3.7%                  0.7% 
TOTAL ANSWERING                  151        114         27          9        150 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------17.154------------>            
SIGNIFICANCE                                      .0018*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                    114        109          4        113 
                               75.5%      74.7%     100.0%      75.3% 
 
Somewhat familiar                 22         22          -         22 
                               14.6%      15.1%                 14.7% 
 
Not at all familiar               15         15          -         15 
                                9.9%      10.3%                 10.0% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       0.7%                  0.7% 
TOTAL ANSWERING                  151        146          4        150 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.346------->            
SIGNIFICANCE                                 .5103*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                    114        108          1        109 
                               75.5%      74.5%     100.0%      74.7% 
 
Somewhat familiar                 22         22          -         22 
                               14.6%      15.2%                 15.1% 
 
Not at all familiar               15         15          -         15 
                                9.9%      10.3%                 10.3% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       0.7%                  0.7% 
TOTAL ANSWERING                  151        145          1        146 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.342------->            
SIGNIFICANCE                                 .8429*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                    114         17         14         18         24         31        104 
                               75.5%      65.4%      58.3%      78.3%      92.3%      73.8%      73.8% 
 
Somewhat familiar                 22          4          8          3          2          5         22 
                               14.6%      15.4%      33.3%      13.0%       7.7%      11.9%      15.6% 
 
Not at all familiar               15          5          2          2          -          6         15 
                                9.9%      19.2%       8.3%       8.7%                 14.3%      10.6% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          -          1 
                                0.7%       3.8%                                                   0.7% 
TOTAL ANSWERING                  151         26         24         23         26         42        141 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------13.938----------------------->            
SIGNIFICANCE                                                 .0834*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                    114         86         21        107 
                               75.5%      80.4%      56.8%      74.3% 
 
Somewhat familiar                 22         15          7         22 
                               14.6%      14.0%      18.9%      15.3% 
 
Not at all familiar               15          6          9         15 
                                9.9%       5.6%      24.3%      10.4% 
 
TOTAL NON-RESPONSES                1          -          1          1 
                                0.7%                  2.7%       0.7% 
TOTAL ANSWERING                  151        107         37        144 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------11.742------>            
SIGNIFICANCE                                 .0028                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                    114         40         16         16         37        109 
                               75.5%      63.5%      84.2%      80.0%      84.1%      74.7% 
 
Somewhat familiar                 22         13          2          2          5         22 
                               14.6%      20.6%      10.5%      10.0%      11.4%      15.1% 
 
Not at all familiar               15         10          1          2          2         15 
                                9.9%      15.9%       5.3%      10.0%       4.5%      10.3% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          1 
                                0.7%       1.6%                                        0.7% 
TOTAL ANSWERING                  151         63         19         20         44        146 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------7.976------------------>            
SIGNIFICANCE                                            .2399*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                    114         19         17         21         33         90 
                               75.5%      79.2%      65.4%      72.4%      86.8%      76.9% 
 
Somewhat familiar                 22          1          5          7          4         17 
                               14.6%       4.2%      19.2%      24.1%      10.5%      14.5% 
 
Not at all familiar               15          4          4          1          1         10 
                                9.9%      16.7%      15.4%       3.4%       2.6%       8.5% 
 
TOTAL NON-RESPONSES                1          -          -          1          -          1 
                                0.7%                             3.4%                  0.9% 
TOTAL ANSWERING                  151         24         26         29         38        117 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------11.171----------------->            
SIGNIFICANCE                                            .0832*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                    114         32         35         21         19        107 
                               75.5%      74.4%      79.5%      80.8%      61.3%      74.3% 
 
Somewhat familiar                 22          6          5          2          9         22 
                               14.6%      14.0%      11.4%       7.7%      29.0%      15.3% 
 
Not at all familiar               15          5          4          3          3         15 
                                9.9%      11.6%       9.1%      11.5%       9.7%      10.4% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          1 
                                0.7%                  2.3%                             0.7% 
TOTAL ANSWERING                  151         43         44         26         31        144 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------6.507------------------>            
SIGNIFICANCE                                            .3689*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                    114         58         56        114 
                               75.5%      73.4%      77.8%      75.5% 
 
Somewhat familiar                 22         15          7         22 
                               14.6%      19.0%       9.7%      14.6% 
 
Not at all familiar               15          6          9         15 
                                9.9%       7.6%      12.5%       9.9% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       1.3%                  0.7% 
TOTAL ANSWERING                  151         79         72        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------3.227------->            
SIGNIFICANCE                                 .1992                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                     50         12         18         11          5          -          1         47 
                               34.5%      30.8%      41.9%      37.9%      45.5%                 50.0%      36.2% 
 
Somewhat familiar                 44         14         13         10          -          2          -         39 
                               30.3%      35.9%      30.2%      34.5%                 33.3%                 30.0% 
 
Not at all familiar               51         13         12          8          6          4          1         44 
                               35.2%      33.3%      27.9%      27.6%      54.5%      66.7%      50.0%      33.8% 
 
TOTAL NON-RESPONSES                7          3          2          1          -          -          -          6 
                                4.8%       7.7%       4.7%       3.4%                                        4.6% 
TOTAL ANSWERING                  145         39         43         29         11          6          2        130 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------12.076---------------------------->            
SIGNIFICANCE                                                        .28*                                          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                     50          7         28         12          2          -          -         49 
                               34.5%      31.8%      42.4%      29.3%      20.0%                            35.0% 
 
Somewhat familiar                 44          8         18         13          2          1          -         42 
                               30.3%      36.4%      27.3%      31.7%      20.0%     100.0%                 30.0% 
 
Not at all familiar               51          7         20         16          6          -          -         49 
                               35.2%      31.8%      30.3%      39.0%      60.0%                            35.0% 
 
TOTAL NON-RESPONSES                7          2          2          3          -          -          -          7 
                                4.8%       9.1%       3.0%       7.3%                                        5.0% 
TOTAL ANSWERING                  145         22         66         41         10          1          -        140 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------7.753----------------------------->            
SIGNIFICANCE                                                       .458*                                          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                     50          9         15          4          1          -          -         29 
                               34.5%      37.5%      36.6%      36.4%      50.0%                            35.8% 
 
Somewhat familiar                 44          4         16          3          -          -          1         24 
                               30.3%      16.7%      39.0%      27.3%                           100.0%      29.6% 
 
Not at all familiar               51         11         10          4          1          2          -         28 
                               35.2%      45.8%      24.4%      36.4%      50.0%     100.0%                 34.6% 
 
TOTAL NON-RESPONSES                7          1          1          2          -          -          -          4 
                                4.8%       4.2%       2.4%      18.2%                                        4.9% 
TOTAL ANSWERING                  145         24         41         11          2          2          1         81 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------11.754---------------------------->            
SIGNIFICANCE                                                       .3019*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                     50         19         13          2          -          1         35 
                               34.5%      41.3%      31.7%      18.2%                 33.3%      34.0% 
 
Somewhat familiar                 44         13         14          2          -          1         30 
                               30.3%      28.3%      34.1%      18.2%                 33.3%      29.1% 
 
Not at all familiar               51         14         14          7          2          1         38 
                               35.2%      30.4%      34.1%      63.6%     100.0%      33.3%      36.9% 
 
TOTAL NON-RESPONSES                7          2          2          -          -          -          4 
                                4.8%       4.3%       4.9%                                        3.9% 
TOTAL ANSWERING                  145         46         41         11          2          3        103 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------8.602----------------------->            
SIGNIFICANCE                                                  .377*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                     50         17          5          -          -          -         22 
                               34.5%      28.3%      45.5%                                       30.6% 
 
Somewhat familiar                 44         19          3          -          -          -         22 
                               30.3%      31.7%      27.3%                                       30.6% 
 
Not at all familiar               51         24          3          -          -          1         28 
                               35.2%      40.0%      27.3%                           100.0%      38.9% 
 
TOTAL NON-RESPONSES                7          2          1          -          -          -          3 
                                4.8%       3.3%       9.1%                                        4.2% 
TOTAL ANSWERING                  145         60         11          -          -          1         72 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------2.931----------------------->            
SIGNIFICANCE                                                 .5694*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 630 

 
                                                                   
 
 
 
 
Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                     50          4         11          9          3          1         28 
                               34.5%      25.0%      34.4%      37.5%      50.0%      20.0%      33.7% 
 
Somewhat familiar                 44          7         12          5          -          1         25 
                               30.3%      43.8%      37.5%      20.8%                 20.0%      30.1% 
 
Not at all familiar               51          5          9         10          3          3         30 
                               35.2%      31.2%      28.1%      41.7%      50.0%      60.0%      36.1% 
 
TOTAL NON-RESPONSES                7          2          2          -          -          -          4 
                                4.8%      12.5%       6.2%                                        4.8% 
TOTAL ANSWERING                  145         16         32         24          6          5         83 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------7.43------------------------>            
SIGNIFICANCE                                                  .491*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
Very familiar                      50          3         47         50 
                                34.5%      33.3%      34.8%      34.7% 
 
Somewhat familiar                  44          -         43         43 
                                30.3%                 31.9%      29.9% 
 
Not at all familiar                51          6         45         51 
                                35.2%      66.7%      33.3%      35.4% 
 
TOTAL NON-RESPONSES                 7          -          7          7 
                                 4.8%                  5.2%       4.9% 
TOTAL ANSWERING                   145          9        135        144 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------5.519------->            
SIGNIFICANCE                                  .0633*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
Very familiar                     50           -          3           -          -          -          3 
                               34.5%                  37.5%                                        33.3% 
 
Somewhat familiar                 44           -          -           -          -          -          - 
                               30.3%                                                                     
 
Not at all familiar               51           -          5           -          -          1          6 
                               35.2%                  62.5%                            100.0%      66.7% 
 
TOTAL NON-RESPONSES                7           -          -           -          -          -          - 
                                4.8%                                                                     
TOTAL ANSWERING                  145           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------.562------------------------->            
SIGNIFICANCE                                                  .4533*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 633 

 
                                                                   
 
 
 
 
Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     50         34         16         50 
                               34.5%      34.3%      34.8%      34.5% 
 
Somewhat familiar                 44         27         17         44 
                               30.3%      27.3%      37.0%      30.3% 
 
Not at all familiar               51         38         13         51 
                               35.2%      38.4%      28.3%      35.2% 
 
TOTAL NON-RESPONSES                7          2          5          7 
                                4.8%       2.0%      10.9%       4.8% 
TOTAL ANSWERING                  145         99         46        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.887------->            
SIGNIFICANCE                                 .3892                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
Very familiar                     50         16          2           9          1          4         32 
                               34.5%      29.1%      33.3%       40.9%      33.3%      44.4%      33.7% 
 
Somewhat familiar                 44         19          1           2          1          2         25 
                               30.3%      34.5%      16.7%        9.1%      33.3%      22.2%      26.3% 
 
Not at all familiar               51         20          3          11          1          3         38 
                               35.2%      36.4%      50.0%       50.0%      33.3%      33.3%      40.0% 
 
TOTAL NON-RESPONSES                7          1          -           -          -          -          1 
                                4.8%       1.8%                                                    1.1% 
TOTAL ANSWERING                  145         55          6          22          3          9         95 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------6.232------------------------>            
SIGNIFICANCE                                                  .6213*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                     50          5         21          8         34 
                               34.5%      23.8%      43.8%      27.6%      34.7% 
 
Somewhat familiar                 44          8         11          8         27 
                               30.3%      38.1%      22.9%      27.6%      27.6% 
 
Not at all familiar               51          8         16         13         37 
                               35.2%      38.1%      33.3%      44.8%      37.8% 
 
TOTAL NON-RESPONSES                7          -          1          1          2 
                                4.8%                  2.1%       3.4%       2.0% 
TOTAL ANSWERING                  145         21         48         29         98 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------4.129------------>            
SIGNIFICANCE                                       .3888                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                     50         30          8         10         48 
                               34.5%      41.1%      29.6%      23.8%      33.8% 
 
Somewhat familiar                 44         19         12         13         44 
                               30.3%      26.0%      44.4%      31.0%      31.0% 
 
Not at all familiar               51         24          7         19         50 
                               35.2%      32.9%      25.9%      45.2%      35.2% 
 
TOTAL NON-RESPONSES                7          1          -          2          3 
                                4.8%       1.4%                  4.8%       2.1% 
TOTAL ANSWERING                  145         73         27         42        142 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------6.659------------>            
SIGNIFICANCE                                       .155                          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                      50          45           5           -          50 
                                34.5%       40.9%       22.7%                   34.5% 
 
Somewhat familiar                  44          31           9           4          44 
                                30.3%       28.2%       40.9%       30.8%       30.3% 
 
Not at all familiar                51          34           8           9          51 
                                35.2%       30.9%       36.4%       69.2%       35.2% 
 
TOTAL NON-RESPONSES                 7           4           -           2           6 
                                 4.8%        3.6%                   15.4%        4.1% 
TOTAL ANSWERING                   145         110          22          13         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------12.526------------->             
SIGNIFICANCE                                         .0138*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                      50          50           -           -          50 
                                34.5%      100.0%                               34.5% 
 
Somewhat familiar                  44           -          44           -          44 
                                30.3%                  100.0%                   30.3% 
 
Not at all familiar                51           -           -          51          51 
                                35.2%                              100.0%       35.2% 
 
TOTAL NON-RESPONSES                 7           -           -           -           - 
                                 4.8%                                                 
TOTAL ANSWERING                   145          50          44          51         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------290.0-------------->             
SIGNIFICANCE                                           0                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                      50          41           5           4          50 
                                34.5%       46.1%       13.2%       22.2%       34.5% 
 
Somewhat familiar                  44          25          15           4          44 
                                30.3%       28.1%       39.5%       22.2%       30.3% 
 
Not at all familiar                51          23          18          10          51 
                                35.2%       25.8%       47.4%       55.6%       35.2% 
 
TOTAL NON-RESPONSES                 7           4           1           2           7 
                                 4.8%        4.5%        2.6%       11.1%        4.8% 
TOTAL ANSWERING                   145          89          38          18         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------16.78-------------->             
SIGNIFICANCE                                         .0021                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                     50         46          3          1         50 
                               34.5%      42.2%      11.5%      11.1%      34.7% 
 
Somewhat familiar                 44         31         11          2         44 
                               30.3%      28.4%      42.3%      22.2%      30.6% 
 
Not at all familiar               51         32         12          6         50 
                               35.2%      29.4%      46.2%      66.7%      34.7% 
 
TOTAL NON-RESPONSES                7          5          2          -          7 
                                4.8%       4.6%       7.7%                  4.9% 
TOTAL ANSWERING                  145        109         26          9        144 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------13.292------------>            
SIGNIFICANCE                                      .0099*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 641 

 
                                                                   
 
 
 
 
Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     50         47          3         50 
                               34.5%      33.3%      75.0%      34.5% 
 
Somewhat familiar                 44         43          1         44 
                               30.3%      30.5%      25.0%      30.3% 
 
Not at all familiar               51         51          -         51 
                               35.2%      36.2%                 35.2% 
 
TOTAL NON-RESPONSES                7          6          -          6 
                                4.8%       4.3%                  4.1% 
TOTAL ANSWERING                  145        141          4        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------3.444------->            
SIGNIFICANCE                                 .1787*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     50         47          -         47 
                               34.5%      33.6%                 33.3% 
 
Somewhat familiar                 44         43          -         43 
                               30.3%      30.7%                 30.5% 
 
Not at all familiar               51         50          1         51 
                               35.2%      35.7%     100.0%      36.2% 
 
TOTAL NON-RESPONSES                7          6          -          6 
                                4.8%       4.3%                  4.3% 
TOTAL ANSWERING                  145        140          1        141 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.777------->            
SIGNIFICANCE                                 .4112*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                     50          5         11         10          8         14         48 
                               34.5%      19.2%      45.8%      43.5%      30.8%      35.9%      34.8% 
 
Somewhat familiar                 44         11          5          3          9         14         42 
                               30.3%      42.3%      20.8%      13.0%      34.6%      35.9%      30.4% 
 
Not at all familiar               51         10          8         10          9         11         48 
                               35.2%      38.5%      33.3%      43.5%      34.6%      28.2%      34.8% 
 
TOTAL NON-RESPONSES                7          1          -          -          -          3          4 
                                4.8%       3.8%                                        7.7%       2.9% 
TOTAL ANSWERING                  145         26         24         23         26         39        138 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------9.134----------------------->            
SIGNIFICANCE                                                  .3311                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     50         36         12         48 
                               34.5%      35.0%      33.3%      34.5% 
 
Somewhat familiar                 44         33         10         43 
                               30.3%      32.0%      27.8%      30.9% 
 
Not at all familiar               51         34         14         48 
                               35.2%      33.0%      38.9%      34.5% 
 
TOTAL NON-RESPONSES                7          4          2          6 
                                4.8%       3.9%       5.6%       4.3% 
TOTAL ANSWERING                  145        103         36        139 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.444------->            
SIGNIFICANCE                                  .801                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                     50         19          7          8         15         49 
                               34.5%      30.6%      38.9%      42.1%      35.7%      34.8% 
 
Somewhat familiar                 44         18          4          5         15         42 
                               30.3%      29.0%      22.2%      26.3%      35.7%      29.8% 
 
Not at all familiar               51         25          7          6         12         50 
                               35.2%      40.3%      38.9%      31.6%      28.6%      35.5% 
 
TOTAL NON-RESPONSES                7          2          1          1          2          6 
                                4.8%       3.2%       5.6%       5.3%       4.8%       4.3% 
TOTAL ANSWERING                  145         62         18         19         42        141 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------2.742------------------>            
SIGNIFICANCE                                            .8405                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                     50          7         11         12         12         42 
                               34.5%      29.2%      44.0%      41.4%      31.6%      36.2% 
 
Somewhat familiar                 44          8          7          8         11         34 
                               30.3%      33.3%      28.0%      27.6%      28.9%      29.3% 
 
Not at all familiar               51          9          7          9         15         40 
                               35.2%      37.5%      28.0%      31.0%      39.5%      34.5% 
 
TOTAL NON-RESPONSES                7          -          1          1          -          2 
                                4.8%                  4.0%       3.4%                  1.7% 
TOTAL ANSWERING                  145         24         25         29         38        116 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------2.108------------------>            
SIGNIFICANCE                                            .9095                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                     50         16         11         10         11         48 
                               34.5%      40.0%      25.6%      38.5%      36.7%      34.5% 
 
Somewhat familiar                 44         10         13         10          9         42 
                               30.3%      25.0%      30.2%      38.5%      30.0%      30.2% 
 
Not at all familiar               51         14         19          6         10         49 
                               35.2%      35.0%      44.2%      23.1%      33.3%      35.3% 
 
TOTAL NON-RESPONSES                7          3          2          -          1          6 
                                4.8%       7.5%       4.7%                  3.3%       4.3% 
TOTAL ANSWERING                  145         40         43         26         30        139 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------4.544------------------>            
SIGNIFICANCE                                            .6034                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     50         33         17         50 
                               34.5%      41.8%      25.8%      34.5% 
 
Somewhat familiar                 44         22         22         44 
                               30.3%      27.8%      33.3%      30.3% 
 
Not at all familiar               51         24         27         51 
                               35.2%      30.4%      40.9%      35.2% 
 
TOTAL NON-RESPONSES                7          1          6          7 
                                4.8%       1.3%       9.1%       4.8% 
TOTAL ANSWERING                  145         79         66        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.164------->            
SIGNIFICANCE                                 .1247                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                     93         25         28         21          5          5          1         85 
                               61.2%      59.5%      62.2%      70.0%      45.5%      83.3%      50.0%      62.5% 
 
Somewhat familiar                 39         10         14          4          4          -          1         33 
                               25.7%      23.8%      31.1%      13.3%      36.4%                 50.0%      24.3% 
 
Not at all familiar               20          7          3          5          2          1          -         18 
                               13.2%      16.7%       6.7%      16.7%      18.2%      16.7%                 13.2% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
                          
 
TOTAL ANSWERING                  152         42         45         30         11          6          2        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------8.953----------------------------->            
SIGNIFICANCE                                                       .5366*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                     93         10         47         28          3          1          -         89 
                               61.2%      41.7%      69.1%      63.6%      30.0%     100.0%                 60.5% 
 
Somewhat familiar                 39          8         16         11          4          -          -         39 
                               25.7%      33.3%      23.5%      25.0%      40.0%                            26.5% 
 
Not at all familiar               20          6          5          5          3          -          -         19 
                               13.2%      25.0%       7.4%      11.4%      30.0%                            12.9% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
                          
 
TOTAL ANSWERING                  152         24         68         44         10          1          -        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------12.552---------------------------->            
SIGNIFICANCE                                                       .1282*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                     93         16         27          7          2          -          1         53 
                               61.2%      64.0%      64.3%      53.8%     100.0%                100.0%      62.4% 
 
Somewhat familiar                 39          7         11          5          -          1          -         24 
                               25.7%      28.0%      26.2%      38.5%                 50.0%                 28.2% 
 
Not at all familiar               20          2          4          1          -          1          -          8 
                               13.2%       8.0%       9.5%       7.7%                 50.0%                  9.4% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
                          
 
TOTAL ANSWERING                  152         25         42         13          2          2          1         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------------7.72----------------------------->            
SIGNIFICANCE                                                       .6562*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                     93         35         26          7          1          2         71 
                               61.2%      72.9%      60.5%      63.6%      50.0%      66.7%      66.4% 
 
Somewhat familiar                 39         10         12          2          1          1         26 
                               25.7%      20.8%      27.9%      18.2%      50.0%      33.3%      24.3% 
 
Not at all familiar               20          3          5          2          -          -         10 
                               13.2%       6.2%      11.6%      18.2%                             9.3% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
                          
 
TOTAL ANSWERING                  152         48         43         11          2          3        107 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------4.029----------------------->            
SIGNIFICANCE                                                 .8545*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                     93         39          9          -          -          -         48 
                               61.2%      62.9%      75.0%                                       64.0% 
 
Somewhat familiar                 39         15          3          -          -          1         19 
                               25.7%      24.2%      25.0%                           100.0%      25.3% 
 
Not at all familiar               20          8          -          -          -          -          8 
                               13.2%      12.9%                                                  10.7% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
                          
 
TOTAL ANSWERING                  152         62         12          -          -          1         75 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------4.789----------------------->            
SIGNIFICANCE                                                 .3096*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                     93         11         25         13          3          3         55 
                               61.2%      61.1%      73.5%      54.2%      50.0%      60.0%      63.2% 
 
Somewhat familiar                 39          5          7          7          2          1         22 
                               25.7%      27.8%      20.6%      29.2%      33.3%      20.0%      25.3% 
 
Not at all familiar               20          2          2          4          1          1         10 
                               13.2%      11.1%       5.9%      16.7%      16.7%      20.0%      11.5% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
                          
 
TOTAL ANSWERING                  152         18         34         24          6          5         87 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------3.709----------------------->            
SIGNIFICANCE                                                 .8824*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
Very familiar                      93          3         89         92 
                                61.2%      33.3%      62.7%      60.9% 
 
Somewhat familiar                  39          5         34         39 
                                25.7%      55.6%      23.9%      25.8% 
 
Not at all familiar                20          1         19         20 
                                13.2%      11.1%      13.4%      13.2% 
 
TOTAL NON-RESPONSES                 -          -          -          - 
                                                                       
                          
 
TOTAL ANSWERING                   152          9        142        151 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------4.504------->            
SIGNIFICANCE                                  .1052*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
Very familiar                     93           -          3           -          -          -          3 
                               61.2%                  37.5%                                        33.3% 
 
Somewhat familiar                 39           -          4           -          -          1          5 
                               25.7%                  50.0%                            100.0%      55.6% 
 
Not at all familiar               20           -          1           -          -          -          1 
                               13.2%                  12.5%                                        11.1% 
 
TOTAL NON-RESPONSES                -           -          -           -          -          -          - 
                                                                                                         
                          
 
TOTAL ANSWERING                  152           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------.9-------------------------->            
SIGNIFICANCE                                                  .6376*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     93         65         28         93 
                               61.2%      64.4%      54.9%      61.2% 
 
Somewhat familiar                 39         26         13         39 
                               25.7%      25.7%      25.5%      25.7% 
 
Not at all familiar               20         10         10         20 
                               13.2%       9.9%      19.6%      13.2% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
                          
 
TOTAL ANSWERING                  152        101         51        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.923------->            
SIGNIFICANCE                                 .2319*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 658 

 
                                                                   
 
 
 
 
Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
Very familiar                     93         36          3          14          3          5         61 
                               61.2%      64.3%      50.0%       63.6%     100.0%      55.6%      63.5% 
 
Somewhat familiar                 39         13          2           6          -          4         25 
                               25.7%      23.2%      33.3%       27.3%                 44.4%      26.0% 
 
Not at all familiar               20          7          1           2          -          -         10 
                               13.2%      12.5%      16.7%        9.1%                            10.4% 
 
TOTAL NON-RESPONSES                -          -          -           -          -          -          - 
                                                                                                        
                          
 
TOTAL ANSWERING                  152         56          6          22          3          9         96 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------4.9------------------------->            
SIGNIFICANCE                                                  .7682*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                     93         13         32         20         65 
                               61.2%      61.9%      65.3%      66.7%      65.0% 
 
Somewhat familiar                 39          5         14          6         25 
                               25.7%      23.8%      28.6%      20.0%      25.0% 
 
Not at all familiar               20          3          3          4         10 
                               13.2%      14.3%       6.1%      13.3%      10.0% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
                          
 
TOTAL ANSWERING                  152         21         49         30        100 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------2.062------------>            
SIGNIFICANCE                                      .7243*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                     93         50         14         23         87 
                               61.2%      67.6%      51.9%      52.3%      60.0% 
 
Somewhat familiar                 39         17         10         12         39 
                               25.7%      23.0%      37.0%      27.3%      26.9% 
 
Not at all familiar               20          7          3          9         19 
                               13.2%       9.5%      11.1%      20.5%      13.1% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
                          
 
TOTAL ANSWERING                  152         74         27         44        145 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------5.547------------>            
SIGNIFICANCE                                      .2356*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                      93          80          10           3          93 
                                61.2%       70.2%       45.5%       20.0%       61.6% 
 
Somewhat familiar                  39          25           6           8          39 
                                25.7%       21.9%       27.3%       53.3%       25.8% 
 
Not at all familiar                20           9           6           4          19 
                                13.2%        7.9%       27.3%       26.7%       12.6% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
                          
 
TOTAL ANSWERING                   152         114          22          15         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------19.718------------->             
SIGNIFICANCE                                         .0006*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                      93          41          25          23          89 
                                61.2%       82.0%       56.8%       45.1%       61.4% 
 
Somewhat familiar                  39           5          15          18          38 
                                25.7%       10.0%       34.1%       35.3%       26.2% 
 
Not at all familiar                20           4           4          10          18 
                                13.2%        8.0%        9.1%       19.6%       12.4% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
                          
 
TOTAL ANSWERING                   152          50          44          51         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------16.78-------------->             
SIGNIFICANCE                                         .0021*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                      93          93           -           -          93 
                                61.2%      100.0%                               61.2% 
 
Somewhat familiar                  39           -          39           -          39 
                                25.7%                  100.0%                   25.7% 
 
Not at all familiar                20           -           -          20          20 
                                13.2%                              100.0%       13.2% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
                          
 
TOTAL ANSWERING                   152          93          39          20         152 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------304.0-------------->             
SIGNIFICANCE                                           0*                             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                     93         82          8          2         92 
                               61.2%      71.9%      28.6%      22.2%      60.9% 
 
Somewhat familiar                 39         26         12          1         39 
                               25.7%      22.8%      42.9%      11.1%      25.8% 
 
Not at all familiar               20          6          8          6         20 
                               13.2%       5.3%      28.6%      66.7%      13.2% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
                          
 
TOTAL ANSWERING                  152        114         28          9        151 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------43.432------------>            
SIGNIFICANCE                                        0*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     93         88          4         92 
                               61.2%      59.9%     100.0%      60.9% 
 
Somewhat familiar                 39         39          -         39 
                               25.7%      26.5%                 25.8% 
 
Not at all familiar               20         20          -         20 
                               13.2%      13.6%                 13.2% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
                          
 
TOTAL ANSWERING                  152        147          4        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.635------->            
SIGNIFICANCE                                 .2678*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     93         88          -         88 
                               61.2%      60.3%                 59.9% 
 
Somewhat familiar                 39         38          1         39 
                               25.7%      26.0%     100.0%      26.5% 
 
Not at all familiar               20         20          -         20 
                               13.2%      13.7%                 13.6% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
                          
 
TOTAL ANSWERING                  152        146          1        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.788------->            
SIGNIFICANCE                                 .2481*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                     93         13         19         11         18         24         85 
                               61.2%      48.1%      79.2%      47.8%      69.2%      57.1%      59.9% 
 
Somewhat familiar                 39          7          4          9          7         11         38 
                               25.7%      25.9%      16.7%      39.1%      26.9%      26.2%      26.8% 
 
Not at all familiar               20          7          1          3          1          7         19 
                               13.2%      25.9%       4.2%      13.0%       3.8%      16.7%      13.4% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
                          
 
TOTAL ANSWERING                  152         27         24         23         26         42        142 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------12.15----------------------->            
SIGNIFICANCE                                                 .1446*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     93         69         18         87 
                               61.2%      64.5%      47.4%      60.0% 
 
Somewhat familiar                 39         27         11         38 
                               25.7%      25.2%      28.9%      26.2% 
 
Not at all familiar               20         11          9         20 
                               13.2%      10.3%      23.7%      13.8% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
                          
 
TOTAL ANSWERING                  152        107         38        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------5.17------->            
SIGNIFICANCE                                 .0754*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                     93         33         13         12         31         89 
                               61.2%      51.6%      68.4%      60.0%      70.5%      60.5% 
 
Somewhat familiar                 39         18          6          6          9         39 
                               25.7%      28.1%      31.6%      30.0%      20.5%      26.5% 
 
Not at all familiar               20         13          -          2          4         19 
                               13.2%      20.3%                 10.0%       9.1%      12.9% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
                          
 
TOTAL ANSWERING                  152         64         19         20         44        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------8.5------------------->            
SIGNIFICANCE                                            .2037*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                     93         10         16         17         30         73 
                               61.2%      41.7%      61.5%      56.7%      78.9%      61.9% 
 
Somewhat familiar                 39          9          7          8          6         30 
                               25.7%      37.5%      26.9%      26.7%      15.8%      25.4% 
 
Not at all familiar               20          5          3          5          2         15 
                               13.2%      20.8%      11.5%      16.7%       5.3%      12.7% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
                          
 
TOTAL ANSWERING                  152         24         26         30         38        118 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------9.613------------------>            
SIGNIFICANCE                                            .1419*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                     93         20         32         17         19         88 
                               61.2%      46.5%      71.1%      65.4%      61.3%      60.7% 
 
Somewhat familiar                 39         13         11          6          9         39 
                               25.7%      30.2%      24.4%      23.1%      29.0%      26.9% 
 
Not at all familiar               20         10          2          3          3         18 
                               13.2%      23.3%       4.4%      11.5%       9.7%      12.4% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
                          
 
TOTAL ANSWERING                  152         43         45         26         31        145 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------9.375------------------>            
SIGNIFICANCE                                            .1536*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     93         47         46         93 
                               61.2%      58.8%      63.9%      61.2% 
 
Somewhat familiar                 39         19         20         39 
                               25.7%      23.8%      27.8%      25.7% 
 
Not at all familiar               20         14          6         20 
                               13.2%      17.5%       8.3%      13.2% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
                          
 
TOTAL ANSWERING                  152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.823------->            
SIGNIFICANCE                                 .2438*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                    114         30         34         22          8          5          2        101 
                               75.5%      71.4%      77.3%      73.3%      72.7%      83.3%     100.0%      74.8% 
 
Somewhat familiar                 28          8          9          6          2          -          -         25 
                               18.5%      19.0%      20.5%      20.0%      18.2%                            18.5% 
 
Not at all familiar                9          4          1          2          1          1          -          9 
                                6.0%       9.5%       2.3%       6.7%       9.1%      16.7%                  6.7% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          -          -          1 
                                0.7%                  2.3%                                                   0.7% 
TOTAL ANSWERING                  151         42         44         30         11          6          2        135 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------4.875----------------------------->            
SIGNIFICANCE                                                       .8994*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                    114         14         58         31          5          1          -        109 
                               75.5%      58.3%      86.6%      70.5%      50.0%     100.0%                 74.7% 
 
Somewhat familiar                 28          8          6         10          4          -          -         28 
                               18.5%      33.3%       9.0%      22.7%      40.0%                            19.2% 
 
Not at all familiar                9          2          3          3          1          -          -          9 
                                6.0%       8.3%       4.5%       6.8%      10.0%                             6.2% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          -          -          1 
                                0.7%                  1.5%                                                   0.7% 
TOTAL ANSWERING                  151         24         67         44         10          1          -        146 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------12.857---------------------------->            
SIGNIFICANCE                                                       .1169*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Very familiar                    114         21         34         11          2          1          1         70 
                               75.5%      84.0%      81.0%      84.6%     100.0%      50.0%     100.0%      82.4% 
 
Somewhat familiar                 28          3          8          1          -          1          -         13 
                               18.5%      12.0%      19.0%       7.7%                 50.0%                 15.3% 
 
Not at all familiar                9          1          -          1          -          -          -          2 
                                6.0%       4.0%                  7.7%                                        2.4% 
 
TOTAL NON-RESPONSES                1          -          -          -          -          -          -          - 
                                0.7%                                                                              
TOTAL ANSWERING                  151         25         42         13          2          2          1         85 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------6.453----------------------------->            
SIGNIFICANCE                                                       .7759*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                    114         36         34          7          2          3         82 
                               75.5%      75.0%      79.1%      70.0%     100.0%     100.0%      77.4% 
 
Somewhat familiar                 28          8          9          -          -          -         17 
                               18.5%      16.7%      20.9%                                       16.0% 
 
Not at all familiar                9          4          -          3          -          -          7 
                                6.0%       8.3%                 30.0%                             6.6% 
 
TOTAL NON-RESPONSES                1          -          -          1          -          -          1 
                                0.7%                            10.0%                             0.9% 
TOTAL ANSWERING                  151         48         43         10          2          3        106 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------15.188----------------------->            
SIGNIFICANCE                                                 .0556*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                    114         45         11          -          -          -         56 
                               75.5%      72.6%      91.7%                                       74.7% 
 
Somewhat familiar                 28         14          -          -          -          1         15 
                               18.5%      22.6%                                      100.0%      20.0% 
 
Not at all familiar                9          3          1          -          -          -          4 
                                6.0%       4.8%       8.3%                                        5.3% 
 
TOTAL NON-RESPONSES                1          -          -          -          -          -          - 
                                0.7%                                                                   
TOTAL ANSWERING                  151         62         12          -          -          1         75 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------7.338----------------------->            
SIGNIFICANCE                                                 .1191*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                    114         14         29         17          5          3         68 
                               75.5%      77.8%      85.3%      70.8%      83.3%      60.0%      78.2% 
 
Somewhat familiar                 28          3          5          5          1          1         15 
                               18.5%      16.7%      14.7%      20.8%      16.7%      20.0%      17.2% 
 
Not at all familiar                9          1          -          2          -          1          4 
                                6.0%       5.6%                  8.3%                 20.0%       4.6% 
 
TOTAL NON-RESPONSES                1          -          -          -          -          -          - 
                                0.7%                                                                   
TOTAL ANSWERING                  151         18         34         24          6          5         87 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------6.134----------------------->            
SIGNIFICANCE                                                 .6322*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
Very familiar                     114          6        107        113 
                                75.5%      66.7%      75.9%      75.3% 
 
Somewhat familiar                  28          2         26         28 
                                18.5%      22.2%      18.4%      18.7% 
 
Not at all familiar                 9          1          8          9 
                                 6.0%      11.1%       5.7%       6.0% 
 
TOTAL NON-RESPONSES                 1          -          1          1 
                                 0.7%                  0.7%       0.7% 
TOTAL ANSWERING                   151          9        141        150 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <--------.577------->            
SIGNIFICANCE                                  .7493*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 680 

 
                                                                   
 
 
 
 
Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
Very familiar                    114           -          6           -          -          -          6 
                               75.5%                  75.0%                                        66.7% 
 
Somewhat familiar                 28           -          1           -          -          1          2 
                               18.5%                  12.5%                            100.0%      22.2% 
 
Not at all familiar                9           -          1           -          -          -          1 
                                6.0%                  12.5%                                        11.1% 
 
TOTAL NON-RESPONSES                1           -          -           -          -          -          - 
                                0.7%                                                                     
TOTAL ANSWERING                  151           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------3.938------------------------>            
SIGNIFICANCE                                                  .1396*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                    114         81         33        114 
                               75.5%      81.0%      64.7%      75.5% 
 
Somewhat familiar                 28         15         13         28 
                               18.5%      15.0%      25.5%      18.5% 
 
Not at all familiar                9          4          5          9 
                                6.0%       4.0%       9.8%       6.0% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       1.0%                  0.7% 
TOTAL ANSWERING                  151        100         51        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------5.101------->            
SIGNIFICANCE                                  .078                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
Very familiar                    114         47          5          16          3          6         77 
                               75.5%      83.9%      83.3%       72.7%     100.0%      75.0%      81.1% 
 
Somewhat familiar                 28          8          1           5          -          1         15 
                               18.5%      14.3%      16.7%       22.7%                 12.5%      15.8% 
 
Not at all familiar                9          1          -           1          -          1          3 
                                6.0%       1.8%                   4.5%                 12.5%       3.2% 
 
TOTAL NON-RESPONSES                1          -          -           -          -          1          1 
                                0.7%                                                   12.5%       1.1% 
TOTAL ANSWERING                  151         56          6          22          3          8         95 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------4.664------------------------>            
SIGNIFICANCE                                                  .7928*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                    114         14         42         25         81 
                               75.5%      70.0%      85.7%      83.3%      81.8% 
 
Somewhat familiar                 28          5          7          2         14 
                               18.5%      25.0%      14.3%       6.7%      14.1% 
 
Not at all familiar                9          1          -          3          4 
                                6.0%       5.0%                 10.0%       4.0% 
 
TOTAL NON-RESPONSES                1          1          -          -          1 
                                0.7%       5.0%                             1.0% 
TOTAL ANSWERING                  151         20         49         30         99 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------7.957------------>            
SIGNIFICANCE                                      .0932*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                    114         59         15         35        109 
                               75.5%      79.7%      55.6%      79.5%      75.2% 
 
Somewhat familiar                 28         10         12          5         27 
                               18.5%      13.5%      44.4%      11.4%      18.6% 
 
Not at all familiar                9          5          -          4          9 
                                6.0%       6.8%                  9.1%       6.2% 
 
TOTAL NON-RESPONSES                1          -          -          -          - 
                                0.7%                                             
TOTAL ANSWERING                  151         74         27         44        145 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------15.951------------>            
SIGNIFICANCE                                      .0031*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                     114          94          12           8         114 
                                75.5%       82.5%       57.1%       53.3%       76.0% 
 
Somewhat familiar                  28          13           9           5          27 
                                18.5%       11.4%       42.9%       33.3%       18.0% 
 
Not at all familiar                 9           7           -           2           9 
                                 6.0%        6.1%                   13.3%        6.0% 
 
TOTAL NON-RESPONSES                 1           -           1           -           1 
                                 0.7%                    4.8%                    0.7% 
TOTAL ANSWERING                   151         114          21          15         150 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------17.154------------->             
SIGNIFICANCE                                         .0018*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                     114          46          31          32         109 
                                75.5%       92.0%       70.5%       64.0%       75.7% 
 
Somewhat familiar                  28           3          11          12          26 
                                18.5%        6.0%       25.0%       24.0%       18.1% 
 
Not at all familiar                 9           1           2           6           9 
                                 6.0%        2.0%        4.5%       12.0%        6.2% 
 
TOTAL NON-RESPONSES                 1           -           -           1           1 
                                 0.7%                                2.0%        0.7% 
TOTAL ANSWERING                   151          50          44          50         144 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------13.292------------->             
SIGNIFICANCE                                         .0099*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Very familiar                     114          82          26           6         114 
                                75.5%       89.1%       66.7%       30.0%       75.5% 
 
Somewhat familiar                  28           8          12           8          28 
                                18.5%        8.7%       30.8%       40.0%       18.5% 
 
Not at all familiar                 9           2           1           6           9 
                                 6.0%        2.2%        2.6%       30.0%        6.0% 
 
TOTAL NON-RESPONSES                 1           1           -           -           1 
                                 0.7%        1.1%                                0.7% 
TOTAL ANSWERING                   151          92          39          20         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------43.432------------->             
SIGNIFICANCE                                           0*                             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Very familiar                    114        114          -          -        114 
                               75.5%     100.0%                            75.5% 
 
Somewhat familiar                 28          -         28          -         28 
                               18.5%                100.0%                 18.5% 
 
Not at all familiar                9          -          -          9          9 
                                6.0%                           100.0%       6.0% 
 
TOTAL NON-RESPONSES                1          -          -          -          - 
                                0.7%                                             
TOTAL ANSWERING                  151        114         28          9        151 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------302.0------------>            
SIGNIFICANCE                                        0*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                    114        109          4        113 
                               75.5%      74.7%     100.0%      75.3% 
 
Somewhat familiar                 28         28          -         28 
                               18.5%      19.2%                 18.7% 
 
Not at all familiar                9          9          -          9 
                                6.0%       6.2%                  6.0% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       0.7%                  0.7% 
TOTAL ANSWERING                  151        146          4        150 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.346------->            
SIGNIFICANCE                                 .5103*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                    114        108          1        109 
                               75.5%      74.5%     100.0%      74.7% 
 
Somewhat familiar                 28         28          -         28 
                               18.5%      19.3%                 19.2% 
 
Not at all familiar                9          9          -          9 
                                6.0%       6.2%                  6.2% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       0.7%                  0.7% 
TOTAL ANSWERING                  151        145          1        146 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.342------->            
SIGNIFICANCE                                 .8429*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Very familiar                    114         16         19         16         22         33        106 
                               75.5%      59.3%      79.2%      72.7%      84.6%      78.6%      75.2% 
 
Somewhat familiar                 28          9          5          3          3          7         27 
                               18.5%      33.3%      20.8%      13.6%      11.5%      16.7%      19.1% 
 
Not at all familiar                9          2          -          3          1          2          8 
                                6.0%       7.4%                 13.6%       3.8%       4.8%       5.7% 
 
TOTAL NON-RESPONSES                1          -          -          1          -          -          1 
                                0.7%                             4.5%                             0.7% 
TOTAL ANSWERING                  151         27         24         22         26         42        141 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------9.672----------------------->            
SIGNIFICANCE                                                 .2888*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                    114         86         22        108 
                               75.5%      81.1%      57.9%      75.0% 
 
Somewhat familiar                 28         16         11         27 
                               18.5%      15.1%      28.9%      18.8% 
 
Not at all familiar                9          4          5          9 
                                6.0%       3.8%      13.2%       6.2% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       0.9%                  0.7% 
TOTAL ANSWERING                  151        106         38        144 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------8.818------->            
SIGNIFICANCE                                 .0122                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 693 

 
                                                                   
 
 
 
 
Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                    114         42         13         17         38        110 
                               75.5%      66.7%      68.4%      85.0%      86.4%      75.3% 
 
Somewhat familiar                 28         16          5          1          5         27 
                               18.5%      25.4%      26.3%       5.0%      11.4%      18.5% 
 
Not at all familiar                9          5          1          2          1          9 
                                6.0%       7.9%       5.3%      10.0%       2.3%       6.2% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          1 
                                0.7%       1.6%                                        0.7% 
TOTAL ANSWERING                  151         63         19         20         44        146 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------9.042------------------>            
SIGNIFICANCE                                            .1712*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                    114         15         21         20         34         90 
                               75.5%      62.5%      80.8%      66.7%      89.5%      76.3% 
 
Somewhat familiar                 28          5          5          7          4         21 
                               18.5%      20.8%      19.2%      23.3%      10.5%      17.8% 
 
Not at all familiar                9          4          -          3          -          7 
                                6.0%      16.7%                 10.0%                  5.9% 
 
TOTAL NON-RESPONSES                1          -          -          -          -          - 
                                0.7%                                                        
TOTAL ANSWERING                  151         24         26         30         38        118 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------12.992----------------->            
SIGNIFICANCE                                            .0432*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Very familiar                    114         32         34         19         23        108 
                               75.5%      76.2%      75.6%      73.1%      74.2%      75.0% 
 
Somewhat familiar                 28          6          9          4          8         27 
                               18.5%      14.3%      20.0%      15.4%      25.8%      18.8% 
 
Not at all familiar                9          4          2          3          -          9 
                                6.0%       9.5%       4.4%      11.5%                  6.2% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          1 
                                0.7%       2.4%                                        0.7% 
TOTAL ANSWERING                  151         42         45         26         31        144 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------5.545------------------>            
SIGNIFICANCE                                            .476*                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                    114         59         55        114 
                               75.5%      74.7%      76.4%      75.5% 
 
Somewhat familiar                 28         15         13         28 
                               18.5%      19.0%      18.1%      18.5% 
 
Not at all familiar                9          5          4          9 
                                6.0%       6.3%       5.6%       6.0% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       1.3%                  0.7% 
TOTAL ANSWERING                  151         79         72        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.07-------->            
SIGNIFICANCE                                 .9656*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             2          1          -          -          -          -          -          1 
                                1.4%       2.7%                                                              0.8% 
1                                  2          -          -          2          -          -          -          2 
                                1.4%                             7.1%                                        1.6% 
2                                  1          -          -          -          -          -          1          1 
                                0.7%                                                             50.0%       0.8% 
3                                  1          -          -          -          1          -          -          1 
                                0.7%                                       11.1%                             0.8% 
4                                  1          -          -          1          -          -          -          1 
                                0.7%                             3.6%                                        0.8% 
5                                 11          2          4          2          2          -          -         10 
                                8.0%       5.4%       9.8%       7.1%      22.2%                             8.2% 
6                                  5          -          1          1          -          -          1          3 
                                3.6%                  2.4%       3.6%                            50.0%       2.5% 
7                                 14          3          5          4          -          -          -         12 
                               10.1%       8.1%      12.2%      14.3%                                        9.8% 
8                                 21          5          5          5          1          3          -         19 
                               15.2%      13.5%      12.2%      17.9%      11.1%      60.0%                 15.6% 
9                                 21          6          7          3          3          -          -         19 
                               15.2%      16.2%      17.1%      10.7%      33.3%                            15.6% 
10 Excellent                      59         20         19         10          2          2          -         53 
_________________________      42.8%      54.1%      46.3%      35.7%      22.2%      40.0%                 43.4% 
 
TOTAL NON-RESPONSES                4          1          2          -          1          -          -          4 
                                2.9%       2.7%       4.9%                 11.1%                             3.3% 
TOTAL ANSWERING                  138         37         41         28          9          5          2        122 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <----------------------------124.332---------------------------->            
SIGNIFICANCE                                                         0*                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             2          2          -          -          -          -          -          2 
                                1.4%       9.5%                                                              1.5% 
1                                  2          -          1          1          -          -          -          2 
                                1.4%                  1.6%       2.5%                                        1.5% 
2                                  1          -          -          1          -          -          -          1 
                                0.7%                             2.5%                                        0.8% 
3                                  1          -          -          -          1          -          -          1 
                                0.7%                                       11.1%                             0.8% 
4                                  1          -          1          -          -          -          -          1 
                                0.7%                  1.6%                                                   0.8% 
5                                 11          1          3          4          3          -          -         11 
                                8.0%       4.8%       4.8%      10.0%      33.3%                             8.3% 
6                                  5          1          1          2          -          -          -          4 
                                3.6%       4.8%       1.6%       5.0%                                        3.0% 
7                                 14          1          5          7          -          -          -         13 
                               10.1%       4.8%       8.1%      17.5%                                        9.8% 
8                                 21          2          7          8          3          -          -         20 
                               15.2%       9.5%      11.3%      20.0%      33.3%                            15.0% 
9                                 21          3         10          6          -          -          -         19 
                               15.2%      14.3%      16.1%      15.0%                                       14.3% 
10 Excellent                      59         11         34         11          2          1          -         59 
_________________________      42.8%      52.4%      54.8%      27.5%      22.2%     100.0%                 44.4% 
 
TOTAL NON-RESPONSES                4          1          2          1          -          -          -          4 
                                2.9%       4.8%       3.2%       2.5%                                        3.0% 
TOTAL ANSWERING                  138         21         62         40          9          1          -        133 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------53.995---------------------------->            
SIGNIFICANCE                                                       .0688*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             2          -          -          -          -          -          -          - 
                                1.4%                                                                              
1                                  2          -          2          -          -          -          -          2 
                                1.4%                  4.8%                                                   2.5% 
2                                  1          -          1          -          -          -          -          1 
                                0.7%                  2.4%                                                   1.2% 
3                                  1          1          -          -          -          -          -          1 
                                0.7%       4.3%                                                              1.2% 
4                                  1          -          -          -          -          -          -          - 
                                0.7%                                                                              
5                                 11          -          5          1          1          1          -          8 
                                8.0%                 11.9%       9.1%      50.0%      50.0%                  9.9% 
6                                  5          -          3          -          -          -          -          3 
                                3.6%                  7.1%                                                   3.7% 
7                                 14          3          4          1          1          1          -         10 
                               10.1%      13.0%       9.5%       9.1%      50.0%      50.0%                 12.3% 
8                                 21          6          7          2          -          -          1         16 
                               15.2%      26.1%      16.7%      18.2%                           100.0%      19.8% 
9                                 21          3          5          1          -          -          -          9 
                               15.2%      13.0%      11.9%       9.1%                                       11.1% 
10 Excellent                      59         10         15          6          -          -          -         31 
_________________________      42.8%      43.5%      35.7%      54.5%                                       38.3% 
 
TOTAL NON-RESPONSES                4          1          -          1          -          -          -          2 
                                2.9%       4.3%                  9.1%                                        2.5% 
TOTAL ANSWERING                  138         23         42         11          2          2          1         81 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------30.597---------------------------->            
SIGNIFICANCE                                                       .8579*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             2          -          -          -          -          -          - 
                                1.4%                                                                   
1                                  2          1          -          1          -          -          2 
                                1.4%       2.3%                 14.3%                             2.1% 
2                                  1          -          -          -          -          1          1 
                                0.7%                                                  33.3%       1.0% 
3                                  1          -          1          -          -          -          1 
                                0.7%                  2.4%                                        1.0% 
4                                  1          -          1          -          -          -          1 
                                0.7%                  2.4%                                        1.0% 
5                                 11          3          4          -          1          1          9 
                                8.0%       6.8%       9.8%                 50.0%      33.3%       9.3% 
6                                  5          1          2          -          -          -          3 
                                3.6%       2.3%       4.9%                                        3.1% 
7                                 14          2          7          2          -          -         11 
                               10.1%       4.5%      17.1%      28.6%                            11.3% 
8                                 21          6          8          -          1          -         15 
                               15.2%      13.6%      19.5%                 50.0%                 15.5% 
9                                 21          7          6          2          -          -         15 
                               15.2%      15.9%      14.6%      28.6%                            15.5% 
10 Excellent                      59         24         12          2          -          1         39 
_________________________      42.8%      54.5%      29.3%      28.6%                 33.3%      40.2% 
 
TOTAL NON-RESPONSES                4          -          2          -          -          -          2 
                                2.9%                  4.9%                                        2.1% 
TOTAL ANSWERING                  138         44         41          7          2          3         97 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------62.495----------------------->            
SIGNIFICANCE                                                  .004*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             2          -          -          -          -          -          - 
                                1.4%                                                                   
1                                  2          1          1          -          -          -          2 
                                1.4%       1.7%      10.0%                                        2.9% 
2                                  1          1          -          -          -          -          1 
                                0.7%       1.7%                                                   1.4% 
3                                  1          -          -          -          -          1          1 
                                0.7%                                                 100.0%       1.4% 
4                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
5                                 11          7          -          -          -          -          7 
                                8.0%      12.1%                                                  10.1% 
6                                  5          2          -          -          -          -          2 
                                3.6%       3.4%                                                   2.9% 
7                                 14          8          2          -          -          -         10 
                               10.1%      13.8%      20.0%                                       14.5% 
8                                 21         11          2          -          -          -         13 
                               15.2%      19.0%      20.0%                                       18.8% 
9                                 21          6          1          -          -          -          7 
                               15.2%      10.3%      10.0%                                       10.1% 
10 Excellent                      59         22          4          -          -          -         26 
_________________________      42.8%      37.9%      40.0%                                       37.7% 
 
TOTAL NON-RESPONSES                4          1          1          -          -          -          2 
                                2.9%       1.7%      10.0%                                        2.9% 
TOTAL ANSWERING                  138         58         10          -          -          1         69 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------73.007----------------------->            
SIGNIFICANCE                                                   0*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             2          -          -          -          -          -          - 
                                1.4%                                                                   
1                                  2          1          -          1          -          -          2 
                                1.4%       5.9%                  4.5%                             2.5% 
2                                  1          -          -          -          -          1          1 
                                0.7%                                                  25.0%       1.2% 
3                                  1          -          -          -          1          -          1 
                                0.7%                                       20.0%                  1.2% 
4                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
5                                 11          1          1          4          1          1          8 
                                8.0%       5.9%       3.0%      18.2%      20.0%      25.0%       9.9% 
6                                  5          1          2          -          -          -          3 
                                3.6%       5.9%       6.1%                                        3.7% 
7                                 14          2          5          5          -          -         12 
                               10.1%      11.8%      15.2%      22.7%                            14.8% 
8                                 21          2          7          4          1          -         14 
                               15.2%      11.8%      21.2%      18.2%      20.0%                 17.3% 
9                                 21          3          5          1          -          -          9 
                               15.2%      17.6%      15.2%       4.5%                            11.1% 
10 Excellent                      59          7         13          7          2          2         31 
_________________________      42.8%      41.2%      39.4%      31.8%      40.0%      50.0%      38.3% 
 
TOTAL NON-RESPONSES                4          -          1          -          1          -          2 
                                2.9%                  3.0%                 20.0%                  2.5% 
TOTAL ANSWERING                  138         17         33         22          5          4         81 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------50.473----------------------->            
SIGNIFICANCE                                                 .0201*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              2          -          2          2 
                                 1.4%                  1.6%       1.5% 
1                                   2          1          1          2 
                                 1.4%      12.5%       0.8%       1.5% 
2                                   1          1          -          1 
                                 0.7%      12.5%                  0.7% 
3                                   1          1          -          1 
                                 0.7%      12.5%                  0.7% 
4                                   1          -          1          1 
                                 0.7%                  0.8%       0.7% 
5                                  11          1         10         11 
                                 8.0%      12.5%       7.8%       8.0% 
6                                   5          -          4          4 
                                 3.6%                  3.1%       2.9% 
7                                  14          2         12         14 
                                10.1%      25.0%       9.3%      10.2% 
8                                  21          1         20         21 
                                15.2%      12.5%      15.5%      15.3% 
9                                  21          -         21         21 
                                15.2%                 16.3%      15.3% 
10 Excellent                       59          1         58         59 
_________________________       42.8%      12.5%      45.0%      43.1% 
 
TOTAL NON-RESPONSES                 4          -          4          4 
                                 2.9%                  3.1%       2.9% 
TOTAL ANSWERING                   138          8        129        137 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------44.995------>            
SIGNIFICANCE                                    0*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             2           -          -           -          -          -          - 
                                1.4%                                                                     
1                                  2           -          1           -          -          -          1 
                                1.4%                  14.3%                                        12.5% 
2                                  1           -          1           -          -          -          1 
                                0.7%                  14.3%                                        12.5% 
3                                  1           -          -           -          -          1          1 
                                0.7%                                                   100.0%      12.5% 
4                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
5                                 11           -          1           -          -          -          1 
                                8.0%                  14.3%                                        12.5% 
6                                  5           -          -           -          -          -          - 
                                3.6%                                                                     
7                                 14           -          2           -          -          -          2 
                               10.1%                  28.6%                                        25.0% 
8                                 21           -          1           -          -          -          1 
                               15.2%                  14.3%                                        12.5% 
9                                 21           -          -           -          -          -          - 
                               15.2%                                                                     
10 Excellent                      59           -          1           -          -          -          1 
_________________________      42.8%                  14.3%                                        12.5% 
 
TOTAL NON-RESPONSES                4           -          -           -          -          -          - 
                                2.9%                                                                     
TOTAL ANSWERING                  138           -          7           -          -          1          8 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------8.0------------------------->            
SIGNIFICANCE                                                  .2381*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             2          1          1          2 
                                1.4%       1.1%       2.3%       1.4% 
1                                  2          2          -          2 
                                1.4%       2.1%                  1.4% 
2                                  1          1          -          1 
                                0.7%       1.1%                  0.7% 
3                                  1          1          -          1 
                                0.7%       1.1%                  0.7% 
4                                  1          1          -          1 
                                0.7%       1.1%                  0.7% 
5                                 11          9          2         11 
                                8.0%       9.6%       4.5%       8.0% 
6                                  5          4          1          5 
                                3.6%       4.3%       2.3%       3.6% 
7                                 14          8          6         14 
                               10.1%       8.5%      13.6%      10.1% 
8                                 21         15          6         21 
                               15.2%      16.0%      13.6%      15.2% 
9                                 21         10         11         21 
                               15.2%      10.6%      25.0%      15.2% 
10 Excellent                      59         42         17         59 
_________________________      42.8%      44.7%      38.6%      42.8% 
 
TOTAL NON-RESPONSES                4          2          2          4 
                                2.9%       2.1%       4.5%       2.9% 
TOTAL ANSWERING                  138         94         44        138 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------9.119------->            
SIGNIFICANCE                                 .5208*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             2          -          -           1          -          -          1 
                                1.4%                              5.3%                             1.1% 
1                                  2          2          -           -          -          -          2 
                                1.4%       3.6%                                                    2.2% 
2                                  1          1          -           -          -          -          1 
                                0.7%       1.8%                                                    1.1% 
3                                  1          -          -           1          -          -          1 
                                0.7%                              5.3%                             1.1% 
4                                  1          -          -           1          -          -          1 
                                0.7%                              5.3%                             1.1% 
5                                 11          6          1           2          -          -          9 
                                8.0%      10.9%      16.7%       10.5%                            10.0% 
6                                  5          3          -           1          -          -          4 
                                3.6%       5.5%                   5.3%                             4.4% 
7                                 14          6          1           1          -          -          8 
                               10.1%      10.9%      16.7%        5.3%                             8.9% 
8                                 21         10          1           1          1          2         15 
                               15.2%      18.2%      16.7%        5.3%      33.3%      28.6%      16.7% 
9                                 21          6          -           3          -          1         10 
                               15.2%      10.9%                  15.8%                 14.3%      11.1% 
10 Excellent                      59         21          3           8          2          4         38 
_________________________      42.8%      38.2%      50.0%       42.1%      66.7%      57.1%      42.2% 
 
TOTAL NON-RESPONSES                4          -          -           2          -          -          2 
                                2.9%                             10.5%                             2.2% 
TOTAL ANSWERING                  138         55          6          19          3          7         90 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------22.319----------------------->            
SIGNIFICANCE                                                  .9893*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             2          -          1          -          1 
                                1.4%                  2.0%                  1.1% 
1                                  2          -          -          2          2 
                                1.4%                             7.7%       2.2% 
2                                  1          1          -          -          1 
                                0.7%       5.6%                             1.1% 
3                                  1          -          -          1          1 
                                0.7%                             3.8%       1.1% 
4                                  1          1          -          -          1 
                                0.7%       5.6%                             1.1% 
5                                 11          4          2          3          9 
                                8.0%      22.2%       4.1%      11.5%       9.7% 
6                                  5          2          2          -          4 
                                3.6%      11.1%       4.1%                  4.3% 
7                                 14          -          4          3          7 
                               10.1%                  8.2%      11.5%       7.5% 
8                                 21          1         11          3         15 
                               15.2%       5.6%      22.4%      11.5%      16.1% 
9                                 21          -          7          3         10 
                               15.2%                 14.3%      11.5%      10.8% 
10 Excellent                      59          9         22         11         42 
_________________________      42.8%      50.0%      44.9%      42.3%      45.2% 
 
TOTAL NON-RESPONSES                4          1          -          1          2 
                                2.9%       5.6%                  3.8%       2.2% 
TOTAL ANSWERING                  138         18         49         26         93 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------32.03------------>            
SIGNIFICANCE                                       .043*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             2          1          1          -          2 
                                1.4%       1.5%       3.7%                  1.5% 
1                                  2          1          -          1          2 
                                1.4%       1.5%                  2.6%       1.5% 
2                                  1          1          -          -          1 
                                0.7%       1.5%                             0.8% 
3                                  1          1          -          -          1 
                                0.7%       1.5%                             0.8% 
4                                  1          1          -          -          1 
                                0.7%       1.5%                             0.8% 
5                                 11          3          4          4         11 
                                8.0%       4.5%      14.8%      10.3%       8.3% 
6                                  5          3          -          2          5 
                                3.6%       4.5%                  5.1%       3.8% 
7                                 14          6          5          3         14 
                               10.1%       9.1%      18.5%       7.7%      10.6% 
8                                 21          8          6          7         21 
                               15.2%      12.1%      22.2%      17.9%      15.9% 
9                                 21          8          2          7         17 
                               15.2%      12.1%       7.4%      17.9%      12.9% 
10 Excellent                      59         33          9         15         57 
_________________________      42.8%      50.0%      33.3%      38.5%      43.2% 
 
TOTAL NON-RESPONSES                4          3          -          1          4 
                                2.9%       4.5%                  2.6%       3.0% 
TOTAL ANSWERING                  138         66         27         39        132 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------15.491------------>            
SIGNIFICANCE                                      .7477*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              2           1           1           -           2 
                                 1.4%        1.0%        4.8%                    1.5% 
1                                   2           2           -           -           2 
                                 1.4%        1.9%                                1.5% 
2                                   1           1           -           -           1 
                                 0.7%        1.0%                                0.7% 
3                                   1           1           -           -           1 
                                 0.7%        1.0%                                0.7% 
4                                   1           1           -           -           1 
                                 0.7%        1.0%                                0.7% 
5                                  11           4           6           1          11 
                                 8.0%        3.9%       28.6%        7.7%        8.0% 
6                                   5           4           -           1           5 
                                 3.6%        3.9%                    7.7%        3.6% 
7                                  14           9           3           2          14 
                                10.1%        8.7%       14.3%       15.4%       10.2% 
8                                  21          13           5           3          21 
                                15.2%       12.6%       23.8%       23.1%       15.3% 
9                                  21          16           2           2          20 
                                15.2%       15.5%        9.5%       15.4%       14.6% 
10 Excellent                       59          51           4           4          59 
_________________________       42.8%       49.5%       19.0%       30.8%       43.1% 
 
TOTAL NON-RESPONSES                 4           4           -           -           4 
                                 2.9%        3.9%                                2.9% 
TOTAL ANSWERING                   138         103          21          13         137 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------25.774------------->             
SIGNIFICANCE                                         .1734*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              2           -           1           1           2 
                                 1.4%                    2.4%        2.4%        1.5% 
1                                   2           2           -           -           2 
                                 1.4%        4.2%                                1.5% 
2                                   1           -           -           1           1 
                                 0.7%                                2.4%        0.8% 
3                                   1           -           -           1           1 
                                 0.7%                                2.4%        0.8% 
4                                   1           1           -           -           1 
                                 0.7%        2.1%                                0.8% 
5                                  11           2           4           5          11 
                                 8.0%        4.2%        9.5%       11.9%        8.3% 
6                                   5           1           3           1           5 
                                 3.6%        2.1%        7.1%        2.4%        3.8% 
7                                  14           6           1           7          14 
                                10.1%       12.5%        2.4%       16.7%       10.6% 
8                                  21           4          12           5          21 
                                15.2%        8.3%       28.6%       11.9%       15.9% 
9                                  21           7           6           5          18 
                                15.2%       14.6%       14.3%       11.9%       13.6% 
10 Excellent                       59          25          15          16          56 
_________________________       42.8%       52.1%       35.7%       38.1%       42.4% 
 
TOTAL NON-RESPONSES                 4           1           -           2           3 
                                 2.9%        2.1%                    4.8%        2.3% 
TOTAL ANSWERING                   138          48          42          42         132 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------26.736------------->             
SIGNIFICANCE                                         .1429*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              2           1           1           -           2 
                                 1.4%        1.1%        2.7%                    1.4% 
1                                   2           2           -           -           2 
                                 1.4%        2.3%                                1.4% 
2                                   1           -           1           -           1 
                                 0.7%                    2.7%                    0.7% 
3                                   1           -           1           -           1 
                                 0.7%                    2.7%                    0.7% 
4                                   1           1           -           -           1 
                                 0.7%        1.1%                                0.7% 
5                                  11           4           2           5          11 
                                 8.0%        4.5%        5.4%       38.5%        8.0% 
6                                   5           3           2           -           5 
                                 3.6%        3.4%        5.4%                    3.6% 
7                                  14           7           7           -          14 
                                10.1%        8.0%       18.9%                   10.1% 
8                                  21          11          10           -          21 
                                15.2%       12.5%       27.0%                   15.2% 
9                                  21          15           3           3          21 
                                15.2%       17.0%        8.1%       23.1%       15.2% 
10 Excellent                       59          44          10           5          59 
_________________________       42.8%       50.0%       27.0%       38.5%       42.8% 
 
TOTAL NON-RESPONSES                 4           2           1           1           4 
                                 2.9%        2.3%        2.7%        7.7%        2.9% 
TOTAL ANSWERING                   138          88          37          13         138 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------40.949------------->             
SIGNIFICANCE                                         .0038*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             2          1          1          -          2 
                                1.4%       0.9%       3.8%                  1.4% 
1                                  2          2          -          -          2 
                                1.4%       1.8%                             1.4% 
2                                  1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
3                                  1          -          1          -          1 
                                0.7%                  3.8%                  0.7% 
4                                  1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
5                                 11          5          6          -         11 
                                8.0%       4.5%      23.1%                  8.0% 
6                                  5          3          2          -          5 
                                3.6%       2.7%       7.7%                  3.6% 
7                                 14         12          2          -         14 
                               10.1%      10.7%       7.7%                 10.1% 
8                                 21         17          4          -         21 
                               15.2%      15.2%      15.4%                 15.2% 
9                                 21         16          5          -         21 
                               15.2%      14.3%      19.2%                 15.2% 
10 Excellent                      59         54          5          -         59 
_________________________      42.8%      48.2%      19.2%                 42.8% 
 
TOTAL NON-RESPONSES                4          2          2          -          4 
                                2.9%       1.8%       7.7%                  2.9% 
TOTAL ANSWERING                  138        112         26          -        138 
                              100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <------------21.817------------>            
SIGNIFICANCE                                      .0161*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             2          2          -          2 
                                1.4%       1.5%                  1.4% 
1                                  2          1          1          2 
                                1.4%       0.7%      25.0%       1.4% 
2                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
3                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
4                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
5                                 11         11          -         11 
                                8.0%       8.2%                  8.0% 
6                                  5          5          -          5 
                                3.6%       3.7%                  3.6% 
7                                 14         14          -         14 
                               10.1%      10.4%                 10.1% 
8                                 21         20          1         21 
                               15.2%      14.9%      25.0%      15.2% 
9                                 21         21          -         21 
                               15.2%      15.7%                 15.2% 
10 Excellent                      59         57          2         59 
_________________________      42.8%      42.5%      50.0%      42.8% 
 
TOTAL NON-RESPONSES                4          3          -          3 
                                2.9%       2.2%                  2.2% 
TOTAL ANSWERING                  138        134          4        138 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------17.746------>            
SIGNIFICANCE                                 .0594*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             2          2          -          2 
                                1.4%       1.5%                  1.5% 
1                                  2          1          -          1 
                                1.4%       0.8%                  0.7% 
2                                  1          1          -          1 
                                0.7%       0.8%                  0.7% 
3                                  1          1          -          1 
                                0.7%       0.8%                  0.7% 
4                                  1          1          -          1 
                                0.7%       0.8%                  0.7% 
5                                 11         11          -         11 
                                8.0%       8.3%                  8.2% 
6                                  5          5          -          5 
                                3.6%       3.8%                  3.7% 
7                                 14         14          -         14 
                               10.1%      10.5%                 10.4% 
8                                 21         19          1         20 
                               15.2%      14.3%     100.0%      14.9% 
9                                 21         21          -         21 
                               15.2%      15.8%                 15.7% 
10 Excellent                      59         57          -         57 
_________________________      42.8%      42.9%                 42.5% 
 
TOTAL NON-RESPONSES                4          3          -          3 
                                2.9%       2.3%                  2.2% 
TOTAL ANSWERING                  138        133          1        134 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------5.743------->            
SIGNIFICANCE                                 .8364*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             2          -          1          -          -          1          2 
                                1.4%                  4.3%                             2.5%       1.5% 
1                                  2          -          1          1          -          -          2 
                                1.4%                  4.3%       5.9%                             1.5% 
2                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
3                                  1          1          -          -          -          -          1 
                                0.7%       4.0%                                                   0.8% 
4                                  1          -          -          -          1          -          1 
                                0.7%                                        4.0%                  0.8% 
5                                 11          3          3          -          1          4         11 
                                8.0%      12.0%      13.0%                  4.0%      10.0%       8.5% 
6                                  5          1          1          -          1          2          5 
                                3.6%       4.0%       4.3%                  4.0%       5.0%       3.8% 
7                                 14          2          3          -          4          5         14 
                               10.1%       8.0%      13.0%                 16.0%      12.5%      10.8% 
8                                 21          3          4          3          4          6         20 
                               15.2%      12.0%      17.4%      17.6%      16.0%      15.0%      15.4% 
9                                 21          1          5          -          5          7         18 
                               15.2%       4.0%      21.7%                 20.0%      17.5%      13.8% 
10 Excellent                      59         14          5         13          9         15         56 
_________________________      42.8%      56.0%      21.7%      76.5%      36.0%      37.5%      43.1% 
 
TOTAL NON-RESPONSES                4          -          1          2          -          -          3 
                                2.9%                  4.3%      11.8%                             2.3% 
TOTAL ANSWERING                  138         25         23         17         25         40        130 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------37.158----------------------->            
SIGNIFICANCE                                                 .4155*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             2          1          -          1 
                                1.4%       1.0%                  0.8% 
1                                  2          2          -          2 
                                1.4%       2.0%                  1.5% 
2                                  1          -          -          - 
                                0.7%                                  
3                                  1          -          1          1 
                                0.7%                  3.1%       0.8% 
4                                  1          1          -          1 
                                0.7%       1.0%                  0.8% 
5                                 11          9          2         11 
                                8.0%       9.0%       6.2%       8.3% 
6                                  5          4          1          5 
                                3.6%       4.0%       3.1%       3.8% 
7                                 14          9          5         14 
                               10.1%       9.0%      15.6%      10.6% 
8                                 21         16          4         20 
                               15.2%      16.0%      12.5%      15.2% 
9                                 21         14          7         21 
                               15.2%      14.0%      21.9%      15.9% 
10 Excellent                      59         44         12         56 
_________________________      42.8%      44.0%      37.5%      42.4% 
 
TOTAL NON-RESPONSES                4          2          1          3 
                                2.9%       2.0%       3.1%       2.3% 
TOTAL ANSWERING                  138        100         32        132 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------7.06------->            
SIGNIFICANCE                                 .6309*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             2          1          -          -          1          2 
                                1.4%       1.8%                             2.3%       1.5% 
1                                  2          1          -          1          -          2 
                                1.4%       1.8%                  5.6%                  1.5% 
2                                  1          -          -          -          1          1 
                                0.7%                                        2.3%       0.7% 
3                                  1          -          1          -          -          1 
                                0.7%                  6.2%                             0.7% 
4                                  1          -          1          -          -          1 
                                0.7%                  6.2%                             0.7% 
5                                 11          6          1          -          4         11 
                                8.0%      10.5%       6.2%                  9.3%       8.2% 
6                                  5          3          -          1          1          5 
                                3.6%       5.3%                  5.6%       2.3%       3.7% 
7                                 14          4          4          3          3         14 
                               10.1%       7.0%      25.0%      16.7%       7.0%      10.4% 
8                                 21         10          1          2          7         20 
                               15.2%      17.5%       6.2%      11.1%      16.3%      14.9% 
9                                 21          6          3          3          9         21 
                               15.2%      10.5%      18.8%      16.7%      20.9%      15.7% 
10 Excellent                      59         26          5          8         17         56 
_________________________      42.8%      45.6%      31.2%      44.4%      39.5%      41.8% 
 
TOTAL NON-RESPONSES                4          1          2          -          -          3 
                                2.9%       1.8%      12.5%                             2.2% 
TOTAL ANSWERING                  138         57         16         18         43        134 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------32.71------------------>            
SIGNIFICANCE                                            .3352*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             2          -          -          -          1          1 
                                1.4%                                        2.7%       0.9% 
1                                  2          -          -          -          2          2 
                                1.4%                                        5.4%       1.9% 
2                                  1          -          -          -          -          - 
                                0.7%                                                        
3                                  1          1          -          -          -          1 
                                0.7%       5.0%                                        0.9% 
4                                  1          -          -          -          1          1 
                                0.7%                                        2.7%       0.9% 
5                                 11          -          4          2          4         10 
                                8.0%                 16.7%       7.4%      10.8%       9.3% 
6                                  5          1          1          -          3          5 
                                3.6%       5.0%       4.2%                  8.1%       4.6% 
7                                 14          4          2          1          5         12 
                               10.1%      20.0%       8.3%       3.7%      13.5%      11.1% 
8                                 21          3          3          4          8         18 
                               15.2%      15.0%      12.5%      14.8%      21.6%      16.7% 
9                                 21          4          2          7          2         15 
                               15.2%      20.0%       8.3%      25.9%       5.4%      13.9% 
10 Excellent                      59          7         12         13         11         43 
_________________________      42.8%      35.0%      50.0%      48.1%      29.7%      39.8% 
 
TOTAL NON-RESPONSES                4          -          2          -          1          3 
                                2.9%                  8.3%                  2.7%       2.8% 
TOTAL ANSWERING                  138         20         24         27         37        108 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------29.741----------------->            
SIGNIFICANCE                                            .3259*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             2          1          1          -          -          2 
                                1.4%       2.7%       2.3%                             1.5% 
1                                  2          -          -          1          1          2 
                                1.4%                             4.8%       3.2%       1.5% 
2                                  1          -          1          -          -          1 
                                0.7%                  2.3%                             0.8% 
3                                  1          -          -          1          -          1 
                                0.7%                             4.8%                  0.8% 
4                                  1          -          -          1          -          1 
                                0.7%                             4.8%                  0.8% 
5                                 11          3          2          1          5         11 
                                8.0%       8.1%       4.7%       4.8%      16.1%       8.3% 
6                                  5          -          1          1          3          5 
                                3.6%                  2.3%       4.8%       9.7%       3.8% 
7                                 14          6          5          -          3         14 
                               10.1%      16.2%      11.6%                  9.7%      10.6% 
8                                 21          5          7          3          5         20 
                               15.2%      13.5%      16.3%      14.3%      16.1%      15.2% 
9                                 21          8          9          2          1         20 
                               15.2%      21.6%      20.9%       9.5%       3.2%      15.2% 
10 Excellent                      59         14         17         11         13         55 
_________________________      42.8%      37.8%      39.5%      52.4%      41.9%      41.7% 
 
TOTAL NON-RESPONSES                4          1          -          2          -          3 
                                2.9%       2.7%                  9.5%                  2.3% 
TOTAL ANSWERING                  138         37         43         21         31        132 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------34.651----------------->            
SIGNIFICANCE                                            .2556*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             2          -          2          2 
                                1.4%                  3.1%       1.4% 
1                                  2          1          1          2 
                                1.4%       1.4%       1.5%       1.4% 
2                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
3                                  1          1          -          1 
                                0.7%       1.4%                  0.7% 
4                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
5                                 11          8          3         11 
                                8.0%      11.0%       4.6%       8.0% 
6                                  5          4          1          5 
                                3.6%       5.5%       1.5%       3.6% 
7                                 14          8          6         14 
                               10.1%      11.0%       9.2%      10.1% 
8                                 21         12          9         21 
                               15.2%      16.4%      13.8%      15.2% 
9                                 21          9         12         21 
                               15.2%      12.3%      18.5%      15.2% 
10 Excellent                      59         30         29         59 
_________________________      42.8%      41.1%      44.6%      42.8% 
 
TOTAL NON-RESPONSES                4          1          3          4 
                                2.9%       1.4%       4.6%       2.9% 
TOTAL ANSWERING                  138         73         65        138 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------9.802------->            
SIGNIFICANCE                                 .4581*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             3          1          1          -          -          -          -          2 
                                2.3%       3.0%       2.6%                                                   1.8% 
1                                  2          1          -          -          -          -          1          2 
                                1.6%       3.0%                                                  50.0%       1.8% 
2                                  -          -          -          -          -          -          -          - 
                                                                                                                  
3                                  4          -          2          -          2          -          -          4 
                                3.1%                  5.3%                 25.0%                             3.5% 
4                                  2          -          2          -          -          -          -          2 
                                1.6%                  5.3%                                                   1.8% 
5                                 12          2          3          6          -          -          -         11 
                                9.4%       6.1%       7.9%      21.4%                                        9.6% 
6                                  5          -          1          2          -          1          -          4 
                                3.9%                  2.6%       7.1%                 20.0%                  3.5% 
7                                  9          2          3          2          1          -          -          8 
                                7.0%       6.1%       7.9%       7.1%      12.5%                             7.0% 
8                                 19          6          4          3          1          2          -         16 
                               14.8%      18.2%      10.5%      10.7%      12.5%      40.0%                 14.0% 
9                                 17          3          6          4          2          -          1         16 
                               13.3%       9.1%      15.8%      14.3%      25.0%                 50.0%      14.0% 
10 Excellent                      55         18         16         11          2          2          -         49 
_________________________      43.0%      54.5%      42.1%      39.3%      25.0%      40.0%                 43.0% 
 
TOTAL NON-RESPONSES               14          5          5          -          2          -          -         12 
                               10.9%      15.2%      13.2%                 25.0%                            10.5% 
TOTAL ANSWERING                  128         33         38         28          8          5          2        114 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------70.318---------------------------->            
SIGNIFICANCE                                                       .0093*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             3          3          -          -          -          -          -          3 
                                2.3%      15.0%                                                              2.4% 
1                                  2          1          -          1          -          -          -          2 
                                1.6%       5.0%                  2.6%                                        1.6% 
2                                  -          -          -          -          -          -          -          - 
                                                                                                                  
3                                  4          1          1          1          1          -          -          4 
                                3.1%       5.0%       1.8%       2.6%      11.1%                             3.3% 
4                                  2          1          -          1          -          -          -          2 
                                1.6%       5.0%                  2.6%                                        1.6% 
5                                 12          2          2          4          4          -          -         12 
                                9.4%      10.0%       3.6%      10.5%      44.4%                             9.8% 
6                                  5          -          3          2          -          -          -          5 
                                3.9%                  5.5%       5.3%                                        4.1% 
7                                  9          -          6          3          -          -          -          9 
                                7.0%                 10.9%       7.9%                                        7.3% 
8                                 19          3          5          8          2          -          -         18 
                               14.8%      15.0%       9.1%      21.1%      22.2%                            14.6% 
9                                 17          1          8          6          -          -          -         15 
                               13.3%       5.0%      14.5%      15.8%                                       12.2% 
10 Excellent                      55          8         30         12          2          1          -         53 
_________________________      43.0%      40.0%      54.5%      31.6%      22.2%     100.0%                 43.1% 
 
TOTAL NON-RESPONSES               14          2          9          3          -          -          -         14 
                               10.9%      10.0%      16.4%       7.9%                                       11.4% 
TOTAL ANSWERING                  128         20         55         38          9          1          -        123 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------51.286---------------------------->            
SIGNIFICANCE                                                       .0473*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             3          -          -          -          -          -          -          - 
                                2.3%                                                                              
1                                  2          -          1          -          -          -          -          1 
                                1.6%                  2.4%                                                   1.3% 
2                                  -          -          -          -          -          -          -          - 
                                                                                                                  
3                                  4          1          1          1          -          -          -          3 
                                3.1%       4.5%       2.4%       9.1%                                        3.8% 
4                                  2          -          1          -          -          -          -          1 
                                1.6%                  2.4%                                                   1.3% 
5                                 12          2          4          1          -          1          -          8 
                                9.4%       9.1%       9.8%       9.1%                 50.0%                 10.1% 
6                                  5          1          3          -          -          -          -          4 
                                3.9%       4.5%       7.3%                                                   5.1% 
7                                  9          1          2          1          2          -          -          6 
                                7.0%       4.5%       4.9%       9.1%     100.0%                             7.6% 
8                                 19          5          7          1          -          1          -         14 
                               14.8%      22.7%      17.1%       9.1%                 50.0%                 17.7% 
9                                 17          2          7          1          -          -          -         10 
                               13.3%       9.1%      17.1%       9.1%                                       12.7% 
10 Excellent                      55         10         15          6          -          -          1         32 
_________________________      43.0%      45.5%      36.6%      54.5%                           100.0%      40.5% 
 
TOTAL NON-RESPONSES               14          2          1          1          -          -          -          4 
                               10.9%       9.1%       2.4%       9.1%                                        5.1% 
TOTAL ANSWERING                  128         22         41         11          2          2          1         79 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------38.622---------------------------->            
SIGNIFICANCE                                                       .5323*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             3          -          -          -          -          -          - 
                                2.3%                                                                   
1                                  2          -          -          -          -          1          1 
                                1.6%                                                  33.3%       1.1% 
2                                  -          -          -          -          -          -          - 
                                                                                                       
3                                  4          -          1          -          1          -          2 
                                3.1%                  2.6%                 50.0%                  2.2% 
4                                  2          1          -          -          -          -          1 
                                1.6%       2.5%                                                   1.1% 
5                                 12          1          5          2          -          1          9 
                                9.4%       2.5%      12.8%      28.6%                 33.3%       9.9% 
6                                  5          3          1          -          -          -          4 
                                3.9%       7.5%       2.6%                                        4.4% 
7                                  9          3          5          -          -          -          8 
                                7.0%       7.5%      12.8%                                        8.8% 
8                                 19          5          7          1          1          -         14 
                               14.8%      12.5%      17.9%      14.3%      50.0%                 15.4% 
9                                 17          7          6          1          -          -         14 
                               13.3%      17.5%      15.4%      14.3%                            15.4% 
10 Excellent                      55         20         14          3          -          1         38 
_________________________      43.0%      50.0%      35.9%      42.9%                 33.3%      41.8% 
 
TOTAL NON-RESPONSES               14          4          4          -          -          -          8 
                               10.9%      10.0%      10.3%                                        8.8% 
TOTAL ANSWERING                  128         40         39          7          2          3         91 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------68.119----------------------->            
SIGNIFICANCE                                                 .0002*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             3          -          -          -          -          -          - 
                                2.3%                                                                   
1                                  2          1          -          -          -          -          1 
                                1.6%       1.9%                                                   1.5% 
2                                  -          -          -          -          -          -          - 
                                                                                                       
3                                  4          2          -          -          -          1          3 
                                3.1%       3.7%                                      100.0%       4.6% 
4                                  2          1          -          -          -          -          1 
                                1.6%       1.9%                                                   1.5% 
5                                 12          6          1          -          -          -          7 
                                9.4%      11.1%      10.0%                                       10.8% 
6                                  5          2          1          -          -          -          3 
                                3.9%       3.7%      10.0%                                        4.6% 
7                                  9          3          1          -          -          -          4 
                                7.0%       5.6%      10.0%                                        6.2% 
8                                 19         11          1          -          -          -         12 
                               14.8%      20.4%      10.0%                                       18.5% 
9                                 17          7          1          -          -          -          8 
                               13.3%      13.0%      10.0%                                       12.3% 
10 Excellent                      55         21          5          -          -          -         26 
_________________________      43.0%      38.9%      50.0%                                       40.0% 
 
TOTAL NON-RESPONSES               14          5          1          -          -          -          6 
                               10.9%       9.3%      10.0%                                        9.2% 
TOTAL ANSWERING                  128         54         10          -          -          1         65 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------23.434----------------------->            
SIGNIFICANCE                                                 .1026*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             3          -          -          -          -          -          - 
                                2.3%                                                                   
1                                  2          -          -          -          -          1          1 
                                1.6%                                                  25.0%       1.3% 
2                                  -          -          -          -          -          -          - 
                                                                                                       
3                                  4          -          -          1          2          -          3 
                                3.1%                             5.0%      40.0%                  4.0% 
4                                  2          1          -          -          -          -          1 
                                1.6%       6.2%                                                   1.3% 
5                                 12          -          3          5          -          1          9 
                                9.4%                 10.0%      25.0%                 25.0%      12.0% 
6                                  5          1          2          2          -          -          5 
                                3.9%       6.2%       6.7%      10.0%                             6.7% 
7                                  9          2          3          -          -          -          5 
                                7.0%      12.5%      10.0%                                        6.7% 
8                                 19          2          6          3          1          -         12 
                               14.8%      12.5%      20.0%      15.0%      20.0%                 16.0% 
9                                 17          1          5          2          -          -          8 
                               13.3%       6.2%      16.7%      10.0%                            10.7% 
10 Excellent                      55          9         11          7          2          2         31 
_________________________      43.0%      56.2%      36.7%      35.0%      40.0%      50.0%      41.3% 
 
TOTAL NON-RESPONSES               14          1          4          2          1          -          8 
                               10.9%       6.2%      13.3%      10.0%      20.0%                 10.7% 
TOTAL ANSWERING                  128         16         30         20          5          4         75 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------54.562----------------------->            
SIGNIFICANCE                                                 .0077*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              3          -          3          3 
                                 2.3%                  2.5%       2.4% 
1                                   2          1          1          2 
                                 1.6%      12.5%       0.8%       1.6% 
2                                   -          -          -          - 
                                                                       
3                                   4          2          2          4 
                                 3.1%      25.0%       1.7%       3.1% 
4                                   2          -          2          2 
                                 1.6%                  1.7%       1.6% 
5                                  12          1         11         12 
                                 9.4%      12.5%       9.2%       9.4% 
6                                   5          -          4          4 
                                 3.9%                  3.4%       3.1% 
7                                   9          1          8          9 
                                 7.0%      12.5%       6.7%       7.1% 
8                                  19          1         18         19 
                                14.8%      12.5%      15.1%      15.0% 
9                                  17          -         17         17 
                                13.3%                 14.3%      13.4% 
10 Excellent                       55          2         53         55 
_________________________       43.0%      25.0%      44.5%      43.3% 
 
TOTAL NON-RESPONSES                14          -         14         14 
                                10.9%                 11.8%      11.0% 
TOTAL ANSWERING                   128          8        119        127 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------22.294------>            
SIGNIFICANCE                                  .008*                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             3           -          -           -          -          -          - 
                                2.3%                                                                     
1                                  2           -          1           -          -          -          1 
                                1.6%                  14.3%                                        12.5% 
2                                  -           -          -           -          -          -          - 
                                                                                                         
3                                  4           -          1           -          -          1          2 
                                3.1%                  14.3%                            100.0%      25.0% 
4                                  2           -          -           -          -          -          - 
                                1.6%                                                                     
5                                 12           -          1           -          -          -          1 
                                9.4%                  14.3%                                        12.5% 
6                                  5           -          -           -          -          -          - 
                                3.9%                                                                     
7                                  9           -          1           -          -          -          1 
                                7.0%                  14.3%                                        12.5% 
8                                 19           -          1           -          -          -          1 
                               14.8%                  14.3%                                        12.5% 
9                                 17           -          -           -          -          -          - 
                               13.3%                                                                     
10 Excellent                      55           -          2           -          -          -          2 
_________________________      43.0%                  28.6%                                        25.0% 
 
TOTAL NON-RESPONSES               14           -          -           -          -          -          - 
                               10.9%                                                                     
TOTAL ANSWERING                  128           -          7           -          -          1          8 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------3.429------------------------>            
SIGNIFICANCE                                                  .6342*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             3          1          2          3 
                                2.3%       1.1%       4.9%       2.3% 
1                                  2          2          -          2 
                                1.6%       2.3%                  1.6% 
2                                  -          -          -          - 
                                                                      
3                                  4          2          2          4 
                                3.1%       2.3%       4.9%       3.1% 
4                                  2          1          1          2 
                                1.6%       1.1%       2.4%       1.6% 
5                                 12         11          1         12 
                                9.4%      12.6%       2.4%       9.4% 
6                                  5          3          2          5 
                                3.9%       3.4%       4.9%       3.9% 
7                                  9          5          4          9 
                                7.0%       5.7%       9.8%       7.0% 
8                                 19         13          6         19 
                               14.8%      14.9%      14.6%      14.8% 
9                                 17         10          7         17 
                               13.3%      11.5%      17.1%      13.3% 
10 Excellent                      55         39         16         55 
_________________________      43.0%      44.8%      39.0%      43.0% 
 
TOTAL NON-RESPONSES               14          9          5         14 
                               10.9%      10.3%      12.2%      10.9% 
TOTAL ANSWERING                  128         87         41        128 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------8.237------->            
SIGNIFICANCE                                 .5105*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             3          -          -           1          -          -          1 
                                2.3%                              5.9%                             1.2% 
1                                  2          1          -           -          -          1          2 
                                1.6%       2.0%                                        14.3%       2.4% 
2                                  -          -          -           -          -          -          - 
                                                                                                        
3                                  4          1          -           1          -          -          2 
                                3.1%       2.0%                   5.9%                             2.4% 
4                                  2          1          -           -          -          -          1 
                                1.6%       2.0%                                                    1.2% 
5                                 12          7          2           1          -          1         11 
                                9.4%      13.7%      33.3%        5.9%                 14.3%      13.1% 
6                                  5          1          -           1          1          -          3 
                                3.9%       2.0%                   5.9%      33.3%                  3.6% 
7                                  9          3          1           1          -          -          5 
                                7.0%       5.9%      16.7%        5.9%                             6.0% 
8                                 19          9          -           3          -          1         13 
                               14.8%      17.6%                  17.6%                 14.3%      15.5% 
9                                 17          6          -           2          -          1          9 
                               13.3%      11.8%                  11.8%                 14.3%      10.7% 
10 Excellent                      55         22          3           7          2          3         37 
_________________________      43.0%      43.1%      50.0%       41.2%      66.7%      42.9%      44.0% 
 
TOTAL NON-RESPONSES               14          4          -           4          -          -          8 
                               10.9%       7.8%                  23.5%                             9.5% 
TOTAL ANSWERING                  128         51          6          17          3          7         84 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------27.121----------------------->            
SIGNIFICANCE                                                  .857*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             3          -          1          -          1 
                                2.3%                  2.1%                  1.2% 
1                                  2          1          -          1          2 
                                1.6%       5.9%                  4.5%       2.3% 
2                                  -          -          -          -          - 
                                                                                 
3                                  4          -          1          1          2 
                                3.1%                  2.1%       4.5%       2.3% 
4                                  2          1          -          -          1 
                                1.6%       5.9%                             1.2% 
5                                 12          2          4          5         11 
                                9.4%      11.8%       8.5%      22.7%      12.8% 
6                                  5          1          2          -          3 
                                3.9%       5.9%       4.3%                  3.5% 
7                                  9          -          3          1          4 
                                7.0%                  6.4%       4.5%       4.7% 
8                                 19          1          9          3         13 
                               14.8%       5.9%      19.1%      13.6%      15.1% 
9                                 17          3          7          -         10 
                               13.3%      17.6%      14.9%                 11.6% 
10 Excellent                      55          8         20         11         39 
_________________________      43.0%      47.1%      42.6%      50.0%      45.3% 
 
TOTAL NON-RESPONSES               14          2          2          5          9 
                               10.9%      11.8%       4.3%      22.7%      10.5% 
TOTAL ANSWERING                  128         17         47         22         86 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------18.06------------>            
SIGNIFICANCE                                      .4517*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             3          1          1          1          3 
                                2.3%       1.7%       3.7%       2.8%       2.4% 
1                                  2          2          -          -          2 
                                1.6%       3.3%                             1.6% 
2                                  -          -          -          -          - 
                                                                                 
3                                  4          3          -          1          4 
                                3.1%       5.0%                  2.8%       3.3% 
4                                  2          -          1          1          2 
                                1.6%                  3.7%       2.8%       1.6% 
5                                 12          3          5          4         12 
                                9.4%       5.0%      18.5%      11.1%       9.8% 
6                                  5          2          -          3          5 
                                3.9%       3.3%                  8.3%       4.1% 
7                                  9          4          5          -          9 
                                7.0%       6.7%      18.5%                  7.3% 
8                                 19          9          5          5         19 
                               14.8%      15.0%      18.5%      13.9%      15.4% 
9                                 17          9          1          5         15 
                               13.3%      15.0%       3.7%      13.9%      12.2% 
10 Excellent                      55         27          9         16         52 
_________________________      43.0%      45.0%      33.3%      44.4%      42.3% 
 
TOTAL NON-RESPONSES               14          9          -          4         13 
                               10.9%      15.0%                 11.1%      10.6% 
TOTAL ANSWERING                  128         60         27         36        123 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------22.52------------>            
SIGNIFICANCE                                      .2097*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              3           2           1           -           3 
                                 2.3%        2.1%        4.8%                    2.4% 
1                                   2           2           -           -           2 
                                 1.6%        2.1%                                1.6% 
2                                   -           -           -           -           - 
                                                                                      
3                                   4           4           -           -           4 
                                 3.1%        4.2%                                3.1% 
4                                   2           1           -           1           2 
                                 1.6%        1.1%                    9.1%        1.6% 
5                                  12           5           6           1          12 
                                 9.4%        5.3%       28.6%        9.1%        9.4% 
6                                   5           3           1           1           5 
                                 3.9%        3.2%        4.8%        9.1%        3.9% 
7                                   9           5           3           1           9 
                                 7.0%        5.3%       14.3%        9.1%        7.1% 
8                                  19          13           4           2          19 
                                14.8%       13.7%       19.0%       18.2%       15.0% 
9                                  17          14           1           1          16 
                                13.3%       14.7%        4.8%        9.1%       12.6% 
10 Excellent                       55          46           5           4          55 
_________________________       43.0%       48.4%       23.8%       36.4%       43.3% 
 
TOTAL NON-RESPONSES                14          12           -           2          14 
                                10.9%       12.6%                   18.2%       11.0% 
TOTAL ANSWERING                   128          95          21          11         127 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------24.549------------->             
SIGNIFICANCE                                         .1378*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              3           1           1           1           3 
                                 2.3%        2.2%        2.6%        2.5%        2.4% 
1                                   2           -           1           1           2 
                                 1.6%                    2.6%        2.5%        1.6% 
2                                   -           -           -           -           - 
                                                                                      
3                                   4           1           1           2           4 
                                 3.1%        2.2%        2.6%        5.0%        3.2% 
4                                   2           -           1           1           2 
                                 1.6%                    2.6%        2.5%        1.6% 
5                                  12           3           4           5          12 
                                 9.4%        6.5%       10.5%       12.5%        9.7% 
6                                   5           1           1           3           5 
                                 3.9%        2.2%        2.6%        7.5%        4.0% 
7                                   9           4           2           3           9 
                                 7.0%        8.7%        5.3%        7.5%        7.3% 
8                                  19           5           8           6          19 
                                14.8%       10.9%       21.1%       15.0%       15.3% 
9                                  17           7           6           3          16 
                                13.3%       15.2%       15.8%        7.5%       12.9% 
10 Excellent                       55          24          13          15          52 
_________________________       43.0%       52.2%       34.2%       37.5%       41.9% 
 
TOTAL NON-RESPONSES                14           3           4           4          11 
                                10.9%        6.5%       10.5%       10.0%        8.9% 
TOTAL ANSWERING                   128          46          38          40         124 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------10.55-------------->             
SIGNIFICANCE                                         .9125*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              3           1           1           1           3 
                                 2.3%        1.2%        2.9%        7.7%        2.3% 
1                                   2           -           2           -           2 
                                 1.6%                    5.7%                    1.6% 
2                                   -           -           -           -           - 
                                                                                      
3                                   4           -           4           -           4 
                                 3.1%                   11.4%                    3.1% 
4                                   2           1           1           -           2 
                                 1.6%        1.2%        2.9%                    1.6% 
5                                  12           6           2           4          12 
                                 9.4%        7.5%        5.7%       30.8%        9.4% 
6                                   5           3           2           -           5 
                                 3.9%        3.8%        5.7%                    3.9% 
7                                   9           4           5           -           9 
                                 7.0%        5.0%       14.3%                    7.0% 
8                                  19          11           8           -          19 
                                14.8%       13.8%       22.9%                   14.8% 
9                                  17          11           4           2          17 
                                13.3%       13.8%       11.4%       15.4%       13.3% 
10 Excellent                       55          43           6           6          55 
_________________________       43.0%       53.8%       17.1%       46.2%       43.0% 
 
TOTAL NON-RESPONSES                14          10           3           1          14 
                                10.9%       12.5%        8.6%        7.7%       10.9% 
TOTAL ANSWERING                   128          80          35          13         128 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------41.845------------->             
SIGNIFICANCE                                         .0012*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             3          1          2          -          3 
                                2.3%       1.0%       7.7%                  2.3% 
1                                  2          2          -          -          2 
                                1.6%       2.0%                             1.6% 
2                                  -          -          -          -          - 
                                                                                 
3                                  4          2          2          -          4 
                                3.1%       2.0%       7.7%                  3.1% 
4                                  2          1          1          -          2 
                                1.6%       1.0%       3.8%                  1.6% 
5                                 12          7          5          -         12 
                                9.4%       6.9%      19.2%                  9.4% 
6                                  5          4          1          -          5 
                                3.9%       3.9%       3.8%                  3.9% 
7                                  9          7          2          -          9 
                                7.0%       6.9%       7.7%                  7.0% 
8                                 19         15          4          -         19 
                               14.8%      14.7%      15.4%                 14.8% 
9                                 17         13          4          -         17 
                               13.3%      12.7%      15.4%                 13.3% 
10 Excellent                      55         50          5          -         55 
_________________________      43.0%      49.0%      19.2%                 43.0% 
 
TOTAL NON-RESPONSES               14         12          2          -         14 
                               10.9%      11.8%       7.7%                 10.9% 
TOTAL ANSWERING                  128        102         26          -        128 
                              100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <------------15.554------------>            
SIGNIFICANCE                                      .0768*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             3          3          -          3 
                                2.3%       2.4%                  2.3% 
1                                  2          2          -          2 
                                1.6%       1.6%                  1.6% 
2                                  -          -          -          - 
                                                                      
3                                  4          4          -          4 
                                3.1%       3.2%                  3.1% 
4                                  2          2          -          2 
                                1.6%       1.6%                  1.6% 
5                                 12         11          1         12 
                                9.4%       8.9%      25.0%       9.4% 
6                                  5          5          -          5 
                                3.9%       4.0%                  3.9% 
7                                  9          9          -          9 
                                7.0%       7.3%                  7.0% 
8                                 19         19          -         19 
                               14.8%      15.3%                 14.8% 
9                                 17         17          -         17 
                               13.3%      13.7%                 13.3% 
10 Excellent                      55         52          3         55 
_________________________      43.0%      41.9%      75.0%      43.0% 
 
TOTAL NON-RESPONSES               14         13          -         13 
                               10.9%      10.5%                 10.2% 
TOTAL ANSWERING                  128        124          4        128 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.029------->            
SIGNIFICANCE                                 .9095*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             3          3          -          3 
                                2.3%       2.4%                  2.4% 
1                                  2          2          -          2 
                                1.6%       1.6%                  1.6% 
2                                  -          -          -          - 
                                                                      
3                                  4          4          -          4 
                                3.1%       3.3%                  3.2% 
4                                  2          2          -          2 
                                1.6%       1.6%                  1.6% 
5                                 12         11          -         11 
                                9.4%       8.9%                  8.9% 
6                                  5          4          1          5 
                                3.9%       3.3%     100.0%       4.0% 
7                                  9          9          -          9 
                                7.0%       7.3%                  7.3% 
8                                 19         19          -         19 
                               14.8%      15.4%                 15.3% 
9                                 17         17          -         17 
                               13.3%      13.8%                 13.7% 
10 Excellent                      55         52          -         52 
_________________________      43.0%      42.3%                 41.9% 
 
TOTAL NON-RESPONSES               14         13          -         13 
                               10.9%      10.6%                 10.5% 
TOTAL ANSWERING                  128        123          1        124 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------23.993------>            
SIGNIFICANCE                                 .0043*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             3          -          1          1          -          1          3 
                                2.3%                  4.8%       5.9%                  2.9%       2.5% 
1                                  2          1          -          -          -          -          1 
                                1.6%       4.2%                                                   0.8% 
2                                  -          -          -          -          -          -          - 
                                                                                                       
3                                  4          2          -          -          2          -          4 
                                3.1%       8.3%                             8.3%                  3.3% 
4                                  2          -          1          -          -          1          2 
                                1.6%                  4.8%                             2.9%       1.7% 
5                                 12          2          4          1          2          3         12 
                                9.4%       8.3%      19.0%       5.9%       8.3%       8.6%       9.9% 
6                                  5          1          2          -          -          2          5 
                                3.9%       4.2%       9.5%                             5.7%       4.1% 
7                                  9          1          2          -          3          3          9 
                                7.0%       4.2%       9.5%                 12.5%       8.6%       7.4% 
8                                 19          3          5          3          1          7         19 
                               14.8%      12.5%      23.8%      17.6%       4.2%      20.0%      15.7% 
9                                 17          2          2          1          6          5         16 
                               13.3%       8.3%       9.5%       5.9%      25.0%      14.3%      13.2% 
10 Excellent                      55         12          4         11         10         13         50 
_________________________      43.0%      50.0%      19.0%      64.7%      41.7%      37.1%      41.3% 
 
TOTAL NON-RESPONSES               14          1          3          2          1          5         12 
                               10.9%       4.2%      14.3%      11.8%       4.2%      14.3%       9.9% 
TOTAL ANSWERING                  128         24         21         17         24         35        121 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------36.184----------------------->            
SIGNIFICANCE                                                 .4601*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             3          1          1          2 
                                2.3%       1.1%       3.1%       1.6% 
1                                  2          -          1          1 
                                1.6%                  3.1%       0.8% 
2                                  -          -          -          - 
                                                                      
3                                  4          2          2          4 
                                3.1%       2.2%       6.2%       3.2% 
4                                  2          1          1          2 
                                1.6%       1.1%       3.1%       1.6% 
5                                 12          8          4         12 
                                9.4%       8.7%      12.5%       9.7% 
6                                  5          3          2          5 
                                3.9%       3.3%       6.2%       4.0% 
7                                  9          7          2          9 
                                7.0%       7.6%       6.2%       7.3% 
8                                 19         16          3         19 
                               14.8%      17.4%       9.4%      15.3% 
9                                 17         11          5         16 
                               13.3%      12.0%      15.6%      12.9% 
10 Excellent                      55         43         11         54 
_________________________      43.0%      46.7%      34.4%      43.5% 
 
TOTAL NON-RESPONSES               14         10          1         11 
                               10.9%      10.9%       3.1%       8.9% 
TOTAL ANSWERING                  128         92         32        124 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------8.339------->            
SIGNIFICANCE                                 .5004*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             3          2          -          -          1          3 
                                2.3%       3.6%                             2.5%       2.4% 
1                                  2          1          -          -          1          2 
                                1.6%       1.8%                             2.5%       1.6% 
2                                  -          -          -          -          -          - 
                                                                                            
3                                  4          2          1          -          1          4 
                                3.1%       3.6%       7.1%                  2.5%       3.2% 
4                                  2          1          -          -          1          2 
                                1.6%       1.8%                             2.5%       1.6% 
5                                 12          5          3          -          4         12 
                                9.4%       8.9%      21.4%                 10.0%       9.5% 
6                                  5          2          2          1          -          5 
                                3.9%       3.6%      14.3%       6.2%                  4.0% 
7                                  9          3          2          3          1          9 
                                7.0%       5.4%      14.3%      18.8%       2.5%       7.1% 
8                                 19         10          1          3          5         19 
                               14.8%      17.9%       7.1%      18.8%      12.5%      15.1% 
9                                 17          4          3          3          6         16 
                               13.3%       7.1%      21.4%      18.8%      15.0%      12.7% 
10 Excellent                      55         26          2          6         20         54 
_________________________      43.0%      46.4%      14.3%      37.5%      50.0%      42.9% 
 
TOTAL NON-RESPONSES               14          2          4          2          3         11 
                               10.9%       3.6%      28.6%      12.5%       7.5%       8.7% 
TOTAL ANSWERING                  128         56         14         16         40        126 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------25.862----------------->            
SIGNIFICANCE                                            .5263*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             3          -          1          -          1          2 
                                2.3%                  4.5%                  2.9%       2.0% 
1                                  2          1          -          -          -          1 
                                1.6%       5.6%                                        1.0% 
2                                  -          -          -          -          -          - 
                                                                                            
3                                  4          3          -          -          1          4 
                                3.1%      16.7%                             2.9%       3.9% 
4                                  2          -          1          -          1          2 
                                1.6%                  4.5%                  2.9%       2.0% 
5                                 12          1          2          4          3         10 
                                9.4%       5.6%       9.1%      14.8%       8.6%       9.8% 
6                                  5          -          2          1          2          5 
                                3.9%                  9.1%       3.7%       5.7%       4.9% 
7                                  9          -          2          2          3          7 
                                7.0%                  9.1%       7.4%       8.6%       6.9% 
8                                 19          6          3          1          7         17 
                               14.8%      33.3%      13.6%       3.7%      20.0%      16.7% 
9                                 17          1          3          5          6         15 
                               13.3%       5.6%      13.6%      18.5%      17.1%      14.7% 
10 Excellent                      55          6          8         14         11         39 
_________________________      43.0%      33.3%      36.4%      51.9%      31.4%      38.2% 
 
TOTAL NON-RESPONSES               14          2          4          -          3          9 
                               10.9%      11.1%      18.2%                  8.6%       8.8% 
TOTAL ANSWERING                  128         18         22         27         35        102 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------31.529----------------->            
SIGNIFICANCE                                             .25*                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             3          2          1          -          -          3 
                                2.3%       5.7%       2.5%                             2.4% 
1                                  2          -          1          1          -          2 
                                1.6%                  2.5%       5.0%                  1.6% 
2                                  -          -          -          -          -          - 
                                                                                            
3                                  4          1          -          1          2          4 
                                3.1%       2.9%                  5.0%       6.9%       3.2% 
4                                  2          1          1          -          -          2 
                                1.6%       2.9%       2.5%                             1.6% 
5                                 12          2          4          -          6         12 
                                9.4%       5.7%      10.0%                 20.7%       9.7% 
6                                  5          -          3          -          2          5 
                                3.9%                  7.5%                  6.9%       4.0% 
7                                  9          2          4          2          1          9 
                                7.0%       5.7%      10.0%      10.0%       3.4%       7.3% 
8                                 19          6          6          1          6         19 
                               14.8%      17.1%      15.0%       5.0%      20.7%      15.3% 
9                                 17          6          4          5          1         16 
                               13.3%      17.1%      10.0%      25.0%       3.4%      12.9% 
10 Excellent                      55         15         16         10         11         52 
_________________________      43.0%      42.9%      40.0%      50.0%      37.9%      41.9% 
 
TOTAL NON-RESPONSES               14          3          3          3          2         11 
                               10.9%       8.6%       7.5%      15.0%       6.9%       8.9% 
TOTAL ANSWERING                  128         35         40         20         29        124 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------28.404----------------->            
SIGNIFICANCE                                            .3904*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             3          -          3          3 
                                2.3%                  5.2%       2.3% 
1                                  2          -          2          2 
                                1.6%                  3.4%       1.6% 
2                                  -          -          -          - 
                                                                      
3                                  4          3          1          4 
                                3.1%       4.3%       1.7%       3.1% 
4                                  2          2          -          2 
                                1.6%       2.9%                  1.6% 
5                                 12          7          5         12 
                                9.4%      10.0%       8.6%       9.4% 
6                                  5          5          -          5 
                                3.9%       7.1%                  3.9% 
7                                  9          7          2          9 
                                7.0%      10.0%       3.4%       7.0% 
8                                 19          8         11         19 
                               14.8%      11.4%      19.0%      14.8% 
9                                 17         11          6         17 
                               13.3%      15.7%      10.3%      13.3% 
10 Excellent                      55         27         28         55 
_________________________      43.0%      38.6%      48.3%      43.0% 
 
TOTAL NON-RESPONSES               14          4         10         14 
                               10.9%       5.7%      17.2%      10.9% 
TOTAL ANSWERING                  128         70         58        128 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------17.099------>            
SIGNIFICANCE                                 .0472*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             5          1          1          1          1          -          -          4 
                                3.7%       2.8%       2.5%       3.6%      11.1%                             3.3% 
1                                  2          1          -          -          -          -          1          2 
                                1.5%       2.8%                                                  50.0%       1.7% 
2                                  4          -          1          3          -          -          -          4 
                                3.0%                  2.5%      10.7%                                        3.3% 
3                                  4          2          -          2          -          -          -          4 
                                3.0%       5.6%                  7.1%                                        3.3% 
4                                  2          -          2          -          -          -          -          2 
                                1.5%                  5.0%                                                   1.7% 
5                                 16          3          4          3          2          1          1         14 
                               11.9%       8.3%      10.0%      10.7%      22.2%      20.0%      50.0%      11.7% 
6                                  3          -          1          2          -          -          -          3 
                                2.2%                  2.5%       7.1%                                        2.5% 
7                                 22          5          5          8          -          1          -         19 
                               16.4%      13.9%      12.5%      28.6%                 20.0%                 15.8% 
8                                 23          5          8          2          3          2          -         20 
                               17.2%      13.9%      20.0%       7.1%      33.3%      40.0%                 16.7% 
9                                 14          4          6          2          1          -          -         13 
                               10.4%      11.1%      15.0%       7.1%      11.1%                            10.8% 
10 Excellent                      39         15         12          5          2          1          -         35 
_________________________      29.1%      41.7%      30.0%      17.9%      22.2%      20.0%                 29.2% 
 
TOTAL NON-RESPONSES                8          2          3          -          1          -          -          6 
                                6.0%       5.6%       7.5%                 11.1%                             5.0% 
TOTAL ANSWERING                  134         36         40         28          9          5          2        120 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------69.77----------------------------->            
SIGNIFICANCE                                                       .0337*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             5          2          1          1          1          -          -          5 
                                3.7%      10.0%       1.6%       2.6%      11.1%                             3.9% 
1                                  2          1          -          1          -          -          -          2 
                                1.5%       5.0%                  2.6%                                        1.6% 
2                                  4          1          1          2          -          -          -          4 
                                3.0%       5.0%       1.6%       5.3%                                        3.1% 
3                                  4          1          1          1          1          -          -          4 
                                3.0%       5.0%       1.6%       2.6%      11.1%                             3.1% 
4                                  2          2          -          -          -          -          -          2 
                                1.5%      10.0%                                                              1.6% 
5                                 16          -          7          4          3          -          -         14 
                               11.9%                 11.5%      10.5%      33.3%                            10.9% 
6                                  3          -          1          2          -          -          -          3 
                                2.2%                  1.6%       5.3%                                        2.3% 
7                                 22          2         12          4          3          -          -         21 
                               16.4%      10.0%      19.7%      10.5%      33.3%                            16.3% 
8                                 23          1         10         10          1          -          -         22 
                               17.2%       5.0%      16.4%      26.3%      11.1%                            17.1% 
9                                 14          1          8          5          -          -          -         14 
                               10.4%       5.0%      13.1%      13.2%                                       10.9% 
10 Excellent                      39          9         20          8          -          1          -         38 
_________________________      29.1%      45.0%      32.8%      21.1%                100.0%                 29.5% 
 
TOTAL NON-RESPONSES                8          2          3          3          -          -          -          8 
                                6.0%      10.0%       4.9%       7.9%                                        6.2% 
TOTAL ANSWERING                  134         20         61         38          9          1          -        129 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------47.545---------------------------->            
SIGNIFICANCE                                                       .1924*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             5          1          1          1          -          -          -          3 
                                3.7%       4.3%       2.4%       9.1%                                        3.8% 
1                                  2          -          1          -          -          -          -          1 
                                1.5%                  2.4%                                                   1.2% 
2                                  4          1          1          -          -          -          -          2 
                                3.0%       4.3%       2.4%                                                   2.5% 
3                                  4          -          2          -          -          1          -          3 
                                3.0%                  4.9%                            50.0%                  3.8% 
4                                  2          -          -          -          -          -          -          - 
                                1.5%                                                                              
5                                 16          3          5          1          2          1          -         12 
                               11.9%      13.0%      12.2%       9.1%     100.0%      50.0%                 15.0% 
6                                  3          -          1          1          -          -          -          2 
                                2.2%                  2.4%       9.1%                                        2.5% 
7                                 22          4          9          -          -          -          -         13 
                               16.4%      17.4%      22.0%                                                  16.2% 
8                                 23          7          6          3          -          -          -         16 
                               17.2%      30.4%      14.6%      27.3%                                       20.0% 
9                                 14          3          3          3          -          -          -          9 
                               10.4%      13.0%       7.3%      27.3%                                       11.2% 
10 Excellent                      39          4         12          2          -          -          1         19 
_________________________      29.1%      17.4%      29.3%      18.2%                           100.0%      23.8% 
 
TOTAL NON-RESPONSES                8          1          1          1          -          -          -          3 
                                6.0%       4.3%       2.4%       9.1%                                        3.8% 
TOTAL ANSWERING                  134         23         41         11          2          2          1         80 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------45.126---------------------------->            
SIGNIFICANCE                                                       .4667*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             5          -          2          1          -          -          3 
                                3.7%                  4.9%      14.3%                             3.2% 
1                                  2          -          -          -          -          1          1 
                                1.5%                                                  33.3%       1.1% 
2                                  4          -          1          2          -          -          3 
                                3.0%                  2.4%      28.6%                             3.2% 
3                                  4          -          2          -          -          -          2 
                                3.0%                  4.9%                                        2.1% 
4                                  2          -          -          -          -          -          - 
                                1.5%                                                                   
5                                 16          6          5          -          1          1         13 
                               11.9%      14.3%      12.2%                 50.0%      33.3%      13.7% 
6                                  3          1          1          -          -          -          2 
                                2.2%       2.4%       2.4%                                        2.1% 
7                                 22          9          8          -          -          -         17 
                               16.4%      21.4%      19.5%                                       17.9% 
8                                 23          8          8          1          1          -         18 
                               17.2%      19.0%      19.5%      14.3%      50.0%                 18.9% 
9                                 14          4          5          1          -          -         10 
                               10.4%       9.5%      12.2%      14.3%                            10.5% 
10 Excellent                      39         14          9          2          -          1         26 
_________________________      29.1%      33.3%      22.0%      28.6%                 33.3%      27.4% 
 
TOTAL NON-RESPONSES                8          2          2          -          -          -          4 
                                6.0%       4.8%       4.9%                                        4.2% 
TOTAL ANSWERING                  134         42         41          7          2          3         95 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------64.399----------------------->            
SIGNIFICANCE                                                 .0025*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             5          1          1          -          -          1          3 
                                3.7%       1.8%      10.0%                           100.0%       4.5% 
1                                  2          1          -          -          -          -          1 
                                1.5%       1.8%                                                   1.5% 
2                                  4          1          1          -          -          -          2 
                                3.0%       1.8%      10.0%                                        3.0% 
3                                  4          2          -          -          -          -          2 
                                3.0%       3.6%                                                   3.0% 
4                                  2          -          -          -          -          -          - 
                                1.5%                                                                   
5                                 16          9          -          -          -          -          9 
                               11.9%      16.1%                                                  13.4% 
6                                  3          3          -          -          -          -          3 
                                2.2%       5.4%                                                   4.5% 
7                                 22          7          2          -          -          -          9 
                               16.4%      12.5%      20.0%                                       13.4% 
8                                 23         14          2          -          -          -         16 
                               17.2%      25.0%      20.0%                                       23.9% 
9                                 14          6          1          -          -          -          7 
                               10.4%      10.7%      10.0%                                       10.4% 
10 Excellent                      39         12          3          -          -          -         15 
_________________________      29.1%      21.4%      30.0%                                       22.4% 
 
TOTAL NON-RESPONSES                8          3          1          -          -          -          4 
                                6.0%       5.4%      10.0%                                        6.0% 
TOTAL ANSWERING                  134         56         10          -          -          1         67 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------28.299----------------------->            
SIGNIFICANCE                                                 .0576*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             5          -          -          2          1          -          3 
                                3.7%                             9.5%      16.7%                  3.8% 
1                                  2          -          -          -          -          1          1 
                                1.5%                                                  25.0%       1.3% 
2                                  4          -          -          2          -          -          2 
                                3.0%                             9.5%                             2.5% 
3                                  4          -          1          1          -          1          3 
                                3.0%                  3.2%       4.8%                 25.0%       3.8% 
4                                  2          -          -          -          -          -          - 
                                1.5%                                                                   
5                                 16          3          4          2          1          1         11 
                               11.9%      17.6%      12.9%       9.5%      16.7%      25.0%      13.9% 
6                                  3          -          1          2          -          -          3 
                                2.2%                  3.2%       9.5%                             3.8% 
7                                 22          3          3          5          -          -         11 
                               16.4%      17.6%       9.7%      23.8%                            13.9% 
8                                 23          6          8          1          3          -         18 
                               17.2%      35.3%      25.8%       4.8%      50.0%                 22.8% 
9                                 14          2          4          2          -          -          8 
                               10.4%      11.8%      12.9%       9.5%                            10.1% 
10 Excellent                      39          3         10          4          1          1         19 
_________________________      29.1%      17.6%      32.3%      19.0%      16.7%      25.0%      24.1% 
 
TOTAL NON-RESPONSES                8          -          3          1          -          -          4 
                                6.0%                  9.7%       4.8%                             5.1% 
TOTAL ANSWERING                  134         17         31         21          6          4         79 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------53.5------------------------>            
SIGNIFICANCE                                                 .0304*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              5          1          4          5 
                                 3.7%      12.5%       3.2%       3.8% 
1                                   2          1          1          2 
                                 1.5%      12.5%       0.8%       1.5% 
2                                   4          1          3          4 
                                 3.0%      12.5%       2.4%       3.0% 
3                                   4          1          2          3 
                                 3.0%      12.5%       1.6%       2.3% 
4                                   2          -          2          2 
                                 1.5%                  1.6%       1.5% 
5                                  16          -         16         16 
                                11.9%                 12.8%      12.0% 
6                                   3          -          3          3 
                                 2.2%                  2.4%       2.3% 
7                                  22          1         21         22 
                                16.4%      12.5%      16.8%      16.5% 
8                                  23          2         21         23 
                                17.2%      25.0%      16.8%      17.3% 
9                                  14          -         14         14 
                                10.4%                 11.2%      10.5% 
10 Excellent                       39          1         38         39 
_________________________       29.1%      12.5%      30.4%      29.3% 
 
TOTAL NON-RESPONSES                 8          -          8          8 
                                 6.0%                  6.4%       6.0% 
TOTAL ANSWERING                   134          8        125        133 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------18.523------>            
SIGNIFICANCE                                  .0468*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             5           -          -           -          -          1          1 
                                3.7%                                                   100.0%      12.5% 
1                                  2           -          1           -          -          -          1 
                                1.5%                  14.3%                                        12.5% 
2                                  4           -          1           -          -          -          1 
                                3.0%                  14.3%                                        12.5% 
3                                  4           -          1           -          -          -          1 
                                3.0%                  14.3%                                        12.5% 
4                                  2           -          -           -          -          -          - 
                                1.5%                                                                     
5                                 16           -          -           -          -          -          - 
                               11.9%                                                                     
6                                  3           -          -           -          -          -          - 
                                2.2%                                                                     
7                                 22           -          1           -          -          -          1 
                               16.4%                  14.3%                                        12.5% 
8                                 23           -          2           -          -          -          2 
                               17.2%                  28.6%                                        25.0% 
9                                 14           -          -           -          -          -          - 
                               10.4%                                                                     
10 Excellent                      39           -          1           -          -          -          1 
_________________________      29.1%                  14.3%                                        12.5% 
 
TOTAL NON-RESPONSES                8           -          -           -          -          -          - 
                                6.0%                                                                     
TOTAL ANSWERING                  134           -          7           -          -          1          8 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------8.0------------------------->            
SIGNIFICANCE                                                  .2381*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             5          4          1          5 
                                3.7%       4.3%       2.4%       3.7% 
1                                  2          2          -          2 
                                1.5%       2.2%                  1.5% 
2                                  4          3          1          4 
                                3.0%       3.3%       2.4%       3.0% 
3                                  4          3          1          4 
                                3.0%       3.3%       2.4%       3.0% 
4                                  2          -          2          2 
                                1.5%                  4.8%       1.5% 
5                                 16         13          3         16 
                               11.9%      14.1%       7.1%      11.9% 
6                                  3          2          1          3 
                                2.2%       2.2%       2.4%       2.2% 
7                                 22         10         12         22 
                               16.4%      10.9%      28.6%      16.4% 
8                                 23         19          4         23 
                               17.2%      20.7%       9.5%      17.2% 
9                                 14          9          5         14 
                               10.4%       9.8%      11.9%      10.4% 
10 Excellent                      39         27         12         39 
_________________________      29.1%      29.3%      28.6%      29.1% 
 
TOTAL NON-RESPONSES                8          4          4          8 
                                6.0%       4.3%       9.5%       6.0% 
TOTAL ANSWERING                  134         92         42        134 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------14.642------>            
SIGNIFICANCE                                 .1457*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             5          2          -           2          -          -          4 
                                3.7%       3.7%                  11.1%                             4.5% 
1                                  2          1          -           -          -          1          2 
                                1.5%       1.9%                                        14.3%       2.3% 
2                                  4          2          -           1          -          -          3 
                                3.0%       3.7%                   5.6%                             3.4% 
3                                  4          2          1           -          -          -          3 
                                3.0%       3.7%      16.7%                                         3.4% 
4                                  2          -          -           -          -          -          - 
                                1.5%                                                                    
5                                 16         10          -           2          -          1         13 
                               11.9%      18.5%                  11.1%                 14.3%      14.8% 
6                                  3          -          -           1          -          -          1 
                                2.2%                              5.6%                             1.1% 
7                                 22          6          1           1          -          1          9 
                               16.4%      11.1%      16.7%        5.6%                 14.3%      10.2% 
8                                 23         11          1           3          2          2         19 
                               17.2%      20.4%      16.7%       16.7%      66.7%      28.6%      21.6% 
9                                 14          6          -           1          -          1          8 
                               10.4%      11.1%                   5.6%                 14.3%       9.1% 
10 Excellent                      39         14          3           7          1          1         26 
_________________________      29.1%      25.9%      50.0%       38.9%      33.3%      14.3%      29.5% 
 
TOTAL NON-RESPONSES                8          1          -           3          -          -          4 
                                6.0%       1.9%                  16.7%                             4.5% 
TOTAL ANSWERING                  134         54          6          18          3          7         88 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------26.458----------------------->            
SIGNIFICANCE                                                  .8774*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             5          -          2          2          4 
                                3.7%                  4.3%       7.4%       4.4% 
1                                  2          1          -          1          2 
                                1.5%       5.9%                  3.7%       2.2% 
2                                  4          1          1          1          3 
                                3.0%       5.9%       2.1%       3.7%       3.3% 
3                                  4          2          1          -          3 
                                3.0%      11.8%       2.1%                  3.3% 
4                                  2          -          -          -          - 
                                1.5%                                             
5                                 16          3          6          4         13 
                               11.9%      17.6%      12.8%      14.8%      14.3% 
6                                  3          -          1          1          2 
                                2.2%                  2.1%       3.7%       2.2% 
7                                 22          1          7          2         10 
                               16.4%       5.9%      14.9%       7.4%      11.0% 
8                                 23          1         10          7         18 
                               17.2%       5.9%      21.3%      25.9%      19.8% 
9                                 14          2          4          3          9 
                               10.4%      11.8%       8.5%      11.1%       9.9% 
10 Excellent                      39          6         15          6         27 
_________________________      29.1%      35.3%      31.9%      22.2%      29.7% 
 
TOTAL NON-RESPONSES                8          2          2          -          4 
                                6.0%      11.8%       4.3%                  4.4% 
TOTAL ANSWERING                  134         17         47         27         91 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------14.43------------>            
SIGNIFICANCE                                      .7007*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             5          3          2          -          5 
                                3.7%       4.7%       7.4%                  3.9% 
1                                  2          2          -          -          2 
                                1.5%       3.1%                             1.6% 
2                                  4          2          1          1          4 
                                3.0%       3.1%       3.7%       2.7%       3.1% 
3                                  4          3          -          1          4 
                                3.0%       4.7%                  2.7%       3.1% 
4                                  2          -          -          2          2 
                                1.5%                             5.4%       1.6% 
5                                 16          6          6          4         16 
                               11.9%       9.4%      22.2%      10.8%      12.5% 
6                                  3          2          1          -          3 
                                2.2%       3.1%       3.7%                  2.3% 
7                                 22          7          6          7         20 
                               16.4%      10.9%      22.2%      18.9%      15.6% 
8                                 23         11          3          8         22 
                               17.2%      17.2%      11.1%      21.6%      17.2% 
9                                 14          5          3          4         12 
                               10.4%       7.8%      11.1%      10.8%       9.4% 
10 Excellent                      39         23          5         10         38 
_________________________      29.1%      35.9%      18.5%      27.0%      29.7% 
 
TOTAL NON-RESPONSES                8          5          -          3          8 
                                6.0%       7.8%                  8.1%       6.2% 
TOTAL ANSWERING                  134         64         27         37        128 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------19.911------------>            
SIGNIFICANCE                                      .4635*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 757 

 
                                                                   
 
 
 
 
Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              5           3           2           -           5 
                                 3.7%        3.0%       10.0%                    3.8% 
1                                   2           2           -           -           2 
                                 1.5%        2.0%                                1.5% 
2                                   4           3           1           -           4 
                                 3.0%        3.0%        5.0%                    3.0% 
3                                   4           2           1           1           4 
                                 3.0%        2.0%        5.0%        8.3%        3.0% 
4                                   2           1           -           1           2 
                                 1.5%        1.0%                    8.3%        1.5% 
5                                  16          10           5           1          16 
                                11.9%        9.9%       25.0%        8.3%       12.0% 
6                                   3           3           -           -           3 
                                 2.2%        3.0%                                2.3% 
7                                  22          13           6           2          21 
                                16.4%       12.9%       30.0%       16.7%       15.8% 
8                                  23          16           4           3          23 
                                17.2%       15.8%       20.0%       25.0%       17.3% 
9                                  14          13           -           1          14 
                                10.4%       12.9%                    8.3%       10.5% 
10 Excellent                       39          35           1           3          39 
_________________________       29.1%       34.7%        5.0%       25.0%       29.3% 
 
TOTAL NON-RESPONSES                 8           6           1           1           8 
                                 6.0%        5.9%        5.0%        8.3%        6.0% 
TOTAL ANSWERING                   134         101          20          12         133 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------25.67-------------->             
SIGNIFICANCE                                         .177*                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              5           1           2           2           5 
                                 3.7%        2.1%        5.0%        4.9%        3.9% 
1                                   2           -           1           1           2 
                                 1.5%                    2.5%        2.4%        1.6% 
2                                   4           3           -           1           4 
                                 3.0%        6.2%                    2.4%        3.1% 
3                                   4           -           1           3           4 
                                 3.0%                    2.5%        7.3%        3.1% 
4                                   2           1           -           1           2 
                                 1.5%        2.1%                    2.4%        1.6% 
5                                  16           6           4           6          16 
                                11.9%       12.5%       10.0%       14.6%       12.4% 
6                                   3           2           -           1           3 
                                 2.2%        4.2%                    2.4%        2.3% 
7                                  22           4           8           8          20 
                                16.4%        8.3%       20.0%       19.5%       15.5% 
8                                  23           7           6          10          23 
                                17.2%       14.6%       15.0%       24.4%       17.8% 
9                                  14           4           7           1          12 
                                10.4%        8.3%       17.5%        2.4%        9.3% 
10 Excellent                       39          20          11           7          38 
_________________________       29.1%       41.7%       27.5%       17.1%       29.5% 
 
TOTAL NON-RESPONSES                 8           1           2           3           6 
                                 6.0%        2.1%        5.0%        7.3%        4.7% 
TOTAL ANSWERING                   134          48          40          41         129 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------25.061------------->             
SIGNIFICANCE                                         .1991*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              5           2           2           1           5 
                                 3.7%        2.4%        5.6%        7.7%        3.7% 
1                                   2           -           2           -           2 
                                 1.5%                    5.6%                    1.5% 
2                                   4           4           -           -           4 
                                 3.0%        4.7%                                3.0% 
3                                   4           2           -           2           4 
                                 3.0%        2.4%                   15.4%        3.0% 
4                                   2           1           -           1           2 
                                 1.5%        1.2%                    7.7%        1.5% 
5                                  16           9           4           3          16 
                                11.9%       10.6%       11.1%       23.1%       11.9% 
6                                   3           2           1           -           3 
                                 2.2%        2.4%        2.8%                    2.2% 
7                                  22           9          11           2          22 
                                16.4%       10.6%       30.6%       15.4%       16.4% 
8                                  23          14           8           1          23 
                                17.2%       16.5%       22.2%        7.7%       17.2% 
9                                  14          10           3           1          14 
                                10.4%       11.8%        8.3%        7.7%       10.4% 
10 Excellent                       39          32           5           2          39 
_________________________       29.1%       37.6%       13.9%       15.4%       29.1% 
 
TOTAL NON-RESPONSES                 8           5           2           1           8 
                                 6.0%        5.9%        5.6%        7.7%        6.0% 
TOTAL ANSWERING                   134          85          36          13         134 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------36.337------------->             
SIGNIFICANCE                                         .014*                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             5          2          3          -          5 
                                3.7%       1.8%      12.0%                  3.7% 
1                                  2          2          -          -          2 
                                1.5%       1.8%                             1.5% 
2                                  4          3          1          -          4 
                                3.0%       2.8%       4.0%                  3.0% 
3                                  4          1          3          -          4 
                                3.0%       0.9%      12.0%                  3.0% 
4                                  2          1          1          -          2 
                                1.5%       0.9%       4.0%                  1.5% 
5                                 16         11          5          -         16 
                               11.9%      10.1%      20.0%                 11.9% 
6                                  3          2          1          -          3 
                                2.2%       1.8%       4.0%                  2.2% 
7                                 22         18          4          -         22 
                               16.4%      16.5%      16.0%                 16.4% 
8                                 23         21          2          -         23 
                               17.2%      19.3%       8.0%                 17.2% 
9                                 14         12          2          -         14 
                               10.4%      11.0%       8.0%                 10.4% 
10 Excellent                      39         36          3          -         39 
_________________________      29.1%      33.0%      12.0%                 29.1% 
 
TOTAL NON-RESPONSES                8          5          3          -          8 
                                6.0%       4.6%      12.0%                  6.0% 
TOTAL ANSWERING                  134        109         25          -        134 
                              100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <------------22.729------------>            
SIGNIFICANCE                                      .0118*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             5          4          1          5 
                                3.7%       3.1%      25.0%       3.7% 
1                                  2          2          -          2 
                                1.5%       1.5%                  1.5% 
2                                  4          4          -          4 
                                3.0%       3.1%                  3.0% 
3                                  4          4          -          4 
                                3.0%       3.1%                  3.0% 
4                                  2          2          -          2 
                                1.5%       1.5%                  1.5% 
5                                 16         16          -         16 
                               11.9%      12.3%                 11.9% 
6                                  3          3          -          3 
                                2.2%       2.3%                  2.2% 
7                                 22         22          -         22 
                               16.4%      16.9%                 16.4% 
8                                 23         23          -         23 
                               17.2%      17.7%                 17.2% 
9                                 14         14          -         14 
                               10.4%      10.8%                 10.4% 
10 Excellent                      39         36          3         39 
_________________________      29.1%      27.7%      75.0%      29.1% 
 
TOTAL NON-RESPONSES                8          7          -          7 
                                6.0%       5.4%                  5.2% 
TOTAL ANSWERING                  134        130          4        134 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------10.752------>            
SIGNIFICANCE                                 .3772*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             5          4          -          4 
                                3.7%       3.1%                  3.1% 
1                                  2          2          -          2 
                                1.5%       1.6%                  1.5% 
2                                  4          4          -          4 
                                3.0%       3.1%                  3.1% 
3                                  4          4          -          4 
                                3.0%       3.1%                  3.1% 
4                                  2          2          -          2 
                                1.5%       1.6%                  1.5% 
5                                 16         16          -         16 
                               11.9%      12.4%                 12.3% 
6                                  3          3          -          3 
                                2.2%       2.3%                  2.3% 
7                                 22         21          1         22 
                               16.4%      16.3%     100.0%      16.9% 
8                                 23         23          -         23 
                               17.2%      17.8%                 17.7% 
9                                 14         14          -         14 
                               10.4%      10.9%                 10.8% 
10 Excellent                      39         36          -         36 
_________________________      29.1%      27.9%                 27.7% 
 
TOTAL NON-RESPONSES                8          7          -          7 
                                6.0%       5.4%                  5.4% 
TOTAL ANSWERING                  134        129          1        130 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.947------->            
SIGNIFICANCE                                 .8947*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             5          2          2          -          -          1          5 
                                3.7%       8.3%       8.7%                             2.7%       3.9% 
1                                  2          1          -          -          -          -          1 
                                1.5%       4.2%                                                   0.8% 
2                                  4          -          1          -          2          1          4 
                                3.0%                  4.3%                  8.0%       2.7%       3.1% 
3                                  4          3          -          -          -          1          4 
                                3.0%      12.5%                                        2.7%       3.1% 
4                                  2          -          1          1          -          -          2 
                                1.5%                  4.3%       5.6%                             1.6% 
5                                 16          2          3          -          2          9         16 
                               11.9%       8.3%      13.0%                  8.0%      24.3%      12.6% 
6                                  3          1          1          -          1          -          3 
                                2.2%       4.2%       4.3%                  4.0%                  2.4% 
7                                 22          1          3          6          4          8         22 
                               16.4%       4.2%      13.0%      33.3%      16.0%      21.6%      17.3% 
8                                 23          5          4          2          5          6         22 
                               17.2%      20.8%      17.4%      11.1%      20.0%      16.2%      17.3% 
9                                 14          1          2          -          3          6         12 
                               10.4%       4.2%       8.7%                 12.0%      16.2%       9.4% 
10 Excellent                      39          8          6          9          8          5         36 
_________________________      29.1%      33.3%      26.1%      50.0%      32.0%      13.5%      28.3% 
 
TOTAL NON-RESPONSES                8          1          1          1          -          3          6 
                                6.0%       4.2%       4.3%       5.6%                  8.1%       4.7% 
TOTAL ANSWERING                  134         24         23         18         25         37        127 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------51.408----------------------->            
SIGNIFICANCE                                                 .1067*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             5          3          1          4 
                                3.7%       3.1%       3.0%       3.1% 
1                                  2          -          1          1 
                                1.5%                  3.0%       0.8% 
2                                  4          2          2          4 
                                3.0%       2.1%       6.1%       3.1% 
3                                  4          3          1          4 
                                3.0%       3.1%       3.0%       3.1% 
4                                  2          -          2          2 
                                1.5%                  6.1%       1.6% 
5                                 16         14          2         16 
                               11.9%      14.6%       6.1%      12.4% 
6                                  3          1          2          3 
                                2.2%       1.0%       6.1%       2.3% 
7                                 22         19          3         22 
                               16.4%      19.8%       9.1%      17.1% 
8                                 23         18          5         23 
                               17.2%      18.8%      15.2%      17.8% 
9                                 14         10          4         14 
                               10.4%      10.4%      12.1%      10.9% 
10 Excellent                      39         26         10         36 
_________________________      29.1%      27.1%      30.3%      27.9% 
 
TOTAL NON-RESPONSES                8          6          -          6 
                                6.0%       6.2%                  4.7% 
TOTAL ANSWERING                  134         96         33        129 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------16.064------>            
SIGNIFICANCE                                 .0978*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             5          3          1          -          1          5 
                                3.7%       5.3%       6.2%                  2.4%       3.8% 
1                                  2          1          -          -          1          2 
                                1.5%       1.8%                             2.4%       1.5% 
2                                  4          -          3          -          1          4 
                                3.0%                 18.8%                  2.4%       3.1% 
3                                  4          3          -          1          -          4 
                                3.0%       5.3%                  5.9%                  3.1% 
4                                  2          2          -          -          -          2 
                                1.5%       3.5%                                        1.5% 
5                                 16          5          2          1          7         15 
                               11.9%       8.8%      12.5%       5.9%      17.1%      11.5% 
6                                  3          1          1          1          -          3 
                                2.2%       1.8%       6.2%       5.9%                  2.3% 
7                                 22          7          3          4          8         22 
                               16.4%      12.3%      18.8%      23.5%      19.5%      16.8% 
8                                 23          9          2          3          9         23 
                               17.2%      15.8%      12.5%      17.6%      22.0%      17.6% 
9                                 14          6          1          2          5         14 
                               10.4%      10.5%       6.2%      11.8%      12.2%      10.7% 
10 Excellent                      39         20          3          5          9         37 
_________________________      29.1%      35.1%      18.8%      29.4%      22.0%      28.2% 
 
TOTAL NON-RESPONSES                8          1          2          1          2          6 
                                6.0%       1.8%      12.5%       5.9%       4.9%       4.6% 
TOTAL ANSWERING                  134         57         16         17         41        131 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------32.697----------------->            
SIGNIFICANCE                                            .3358*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             5          1          -          1          2          4 
                                3.7%       5.3%                  3.8%       5.6%       3.8% 
1                                  2          1          -          -          -          1 
                                1.5%       5.3%                                        0.9% 
2                                  4          1          -          2          1          4 
                                3.0%       5.3%                  7.7%       2.8%       3.8% 
3                                  4          1          1          1          1          4 
                                3.0%       5.3%       4.0%       3.8%       2.8%       3.8% 
4                                  2          -          2          -          -          2 
                                1.5%                  8.0%                             1.9% 
5                                 16          2          4          -          6         12 
                               11.9%      10.5%      16.0%                 16.7%      11.3% 
6                                  3          1          1          -          1          3 
                                2.2%       5.3%       4.0%                  2.8%       2.8% 
7                                 22          3          4          5          7         19 
                               16.4%      15.8%      16.0%      19.2%      19.4%      17.9% 
8                                 23          1          4          4         10         19 
                               17.2%       5.3%      16.0%      15.4%      27.8%      17.9% 
9                                 14          2          3          2          3         10 
                               10.4%      10.5%      12.0%       7.7%       8.3%       9.4% 
10 Excellent                      39          6          6         11          5         28 
_________________________      29.1%      31.6%      24.0%      42.3%      13.9%      26.4% 
 
TOTAL NON-RESPONSES                8          1          1          1          2          5 
                                6.0%       5.3%       4.0%       3.8%       5.6%       4.7% 
TOTAL ANSWERING                  134         19         25         26         36        106 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------29.601----------------->            
SIGNIFICANCE                                            .4862*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             5          1          1          1          2          5 
                                3.7%       2.8%       2.4%       4.5%       6.7%       3.9% 
1                                  2          -          1          1          -          2 
                                1.5%                  2.4%       4.5%                  1.6% 
2                                  4          -          2          1          1          4 
                                3.0%                  4.9%       4.5%       3.3%       3.1% 
3                                  4          -          2          -          2          4 
                                3.0%                  4.9%                  6.7%       3.1% 
4                                  2          2          -          -          -          2 
                                1.5%       5.6%                                        1.6% 
5                                 16          2          5          3          4         14 
                               11.9%       5.6%      12.2%      13.6%      13.3%      10.9% 
6                                  3          2          -          -          1          3 
                                2.2%       5.6%                             3.3%       2.3% 
7                                 22          7          8          3          4         22 
                               16.4%      19.4%      19.5%      13.6%      13.3%      17.1% 
8                                 23          4          7          5          6         22 
                               17.2%      11.1%      17.1%      22.7%      20.0%      17.1% 
9                                 14          5          7          -          2         14 
                               10.4%      13.9%      17.1%                  6.7%      10.9% 
10 Excellent                      39         13          8          8          8         37 
_________________________      29.1%      36.1%      19.5%      36.4%      26.7%      28.7% 
 
TOTAL NON-RESPONSES                8          2          2          1          1          6 
                                6.0%       5.6%       4.9%       4.5%       3.3%       4.7% 
TOTAL ANSWERING                  134         36         41         22         30        129 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------27.304----------------->            
SIGNIFICANCE                                            .6073*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             5          3          2          5 
                                3.7%       4.2%       3.2%       3.7% 
1                                  2          -          2          2 
                                1.5%                  3.2%       1.5% 
2                                  4          2          2          4 
                                3.0%       2.8%       3.2%       3.0% 
3                                  4          2          2          4 
                                3.0%       2.8%       3.2%       3.0% 
4                                  2          1          1          2 
                                1.5%       1.4%       1.6%       1.5% 
5                                 16          7          9         16 
                               11.9%       9.9%      14.3%      11.9% 
6                                  3          2          1          3 
                                2.2%       2.8%       1.6%       2.2% 
7                                 22         11         11         22 
                               16.4%      15.5%      17.5%      16.4% 
8                                 23         14          9         23 
                               17.2%      19.7%      14.3%      17.2% 
9                                 14          7          7         14 
                               10.4%       9.9%      11.1%      10.4% 
10 Excellent                      39         22         17         39 
_________________________      29.1%      31.0%      27.0%      29.1% 
 
TOTAL NON-RESPONSES                8          3          5          8 
                                6.0%       4.2%       7.9%       6.0% 
TOTAL ANSWERING                  134         71         63        134 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.048------->            
SIGNIFICANCE                                 .9451*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Yes                              147         41         43         29         10          6          2        131 
                               97.4%     100.0%      95.6%      96.7%      90.9%     100.0%     100.0%      97.0% 
 
No                                 4          -          2          1          1          -          -          4 
                                2.6%                  4.4%       3.3%       9.1%                             3.0% 
 
TOTAL NON-RESPONSES                1          1          -          -          -          -          -          1 
                                0.7%       2.4%                                                              0.7% 
TOTAL ANSWERING                  151         41         45         30         11          6          2        135 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------3.291----------------------------->            
SIGNIFICANCE                                                       .6553*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Yes                              147         24         66         41         10          1          -        142 
                               97.4%     100.0%      98.5%      93.2%     100.0%     100.0%                 97.3% 
 
No                                 4          -          1          3          -          -          -          4 
                                2.6%                  1.5%       6.8%                                        2.7% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          -          -          1 
                                0.7%                  1.5%                                                   0.7% 
TOTAL ANSWERING                  151         24         67         44         10          1          -        146 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------4.124----------------------------->            
SIGNIFICANCE                                                       .3895*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Yes                              147         24         39         12          2          2          1         80 
                               97.4%      96.0%      92.9%     100.0%     100.0%     100.0%     100.0%      95.2% 
 
No                                 4          1          3          -          -          -          -          4 
                                2.6%       4.0%       7.1%                                                   4.8% 
 
TOTAL NON-RESPONSES                1          -          -          1          -          -          -          1 
                                0.7%                             8.3%                                        1.2% 
TOTAL ANSWERING                  151         25         42         12          2          2          1         84 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------1.407----------------------------->            
SIGNIFICANCE                                                       .9235*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Yes                              147         46         41         10          2          3        102 
                               97.4%      95.8%      97.6%      90.9%     100.0%     100.0%      96.2% 
 
No                                 4          2          1          1          -          -          4 
                                2.6%       4.2%       2.4%       9.1%                             3.8% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          -          1 
                                0.7%                  2.4%                                        0.9% 
TOTAL ANSWERING                  151         48         42         11          2          3        106 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------1.297----------------------->            
SIGNIFICANCE                                                 .8618*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 773 

 
                                                                   
 
 
 
 
Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Yes                              147         60         10          -          -          1         71 
                               97.4%      96.8%      90.9%                           100.0%      95.9% 
 
No                                 4          2          1          -          -          -          3 
                                2.6%       3.2%       9.1%                                        4.1% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          -          1 
                                0.7%                  9.1%                                        1.4% 
TOTAL ANSWERING                  151         62         11          -          -          1         74 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------.869------------------------>            
SIGNIFICANCE                                                 .6476*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Yes                              147         18         31         23          6          5         83 
                               97.4%     100.0%      93.9%      95.8%     100.0%     100.0%      96.5% 
 
No                                 4          -          2          1          -          -          3 
                                2.6%                  6.1%       4.2%                             3.5% 
 
TOTAL NON-RESPONSES                1          -          1          -          -          -          1 
                                0.7%                  3.0%                                        1.2% 
TOTAL ANSWERING                  151         18         33         24          6          5         86 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------1.73------------------------>            
SIGNIFICANCE                                                 .7853*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
Yes                               147          9        137        146 
                                97.4%     100.0%      97.2%      97.3% 
 
No                                  4          -          4          4 
                                 2.6%                  2.8%       2.7% 
 
TOTAL NON-RESPONSES                 1          -          1          1 
                                 0.7%                  0.7%       0.7% 
TOTAL ANSWERING                   151          9        141        150 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <--------.262------->            
SIGNIFICANCE                                  .6085*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
Yes                              147           -          8           -          -          1          9 
                               97.4%                 100.0%                            100.0%     100.0% 
 
No                                 4           -          -           -          -          -          - 
                                2.6%                                                                     
 
TOTAL NON-RESPONSES                1           -          -           -          -          -          - 
                                0.7%                                                                     
TOTAL ANSWERING                  151           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------.0-------------------------->            
SIGNIFICANCE                                                    1*                                       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              147         97         50        147 
                               97.4%      96.0%     100.0%      97.4% 
 
No                                 4          4          -          4 
                                2.6%       4.0%                  2.6% 
 
TOTAL NON-RESPONSES                1          -          1          1 
                                0.7%                  2.0%       0.7% 
TOTAL ANSWERING                  151        101         50        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.034------->            
SIGNIFICANCE                                 .1538*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 778 

 
                                                                   
 
 
 
 
Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
Yes                              147         53          6          21          3          9         92 
                               97.4%      94.6%     100.0%       95.5%     100.0%     100.0%      95.8% 
 
No                                 4          3          -           1          -          -          4 
                                2.6%       5.4%                   4.5%                             4.2% 
 
TOTAL NON-RESPONSES                1          -          -           -          -          -          - 
                                0.7%                                                                    
TOTAL ANSWERING                  151         56          6          22          3          9         96 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------------.989------------------------>            
SIGNIFICANCE                                                  .9114*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Yes                              147         20         49         27         96 
                               97.4%      95.2%     100.0%      90.0%      96.0% 
 
No                                 4          1          -          3          4 
                                2.6%       4.8%                 10.0%       4.0% 
 
TOTAL NON-RESPONSES                1          -          -          -          - 
                                0.7%                                             
TOTAL ANSWERING                  151         21         49         30        100 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------4.886------------>            
SIGNIFICANCE                                      .0869*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Yes                              147         71         27         42        140 
                               97.4%      97.3%     100.0%      95.5%      97.2% 
 
No                                 4          2          -          2          4 
                                2.6%       2.7%                  4.5%       2.8% 
 
TOTAL NON-RESPONSES                1          1          -          -          1 
                                0.7%       1.4%                             0.7% 
TOTAL ANSWERING                  151         73         27         44        144 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------1.281------------>            
SIGNIFICANCE                                      .5271*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Yes                               147         109          22          15         146 
                                97.4%       96.5%      100.0%      100.0%       97.3% 
 
No                                  4           4           -           -           4 
                                 2.6%        3.5%                                2.7% 
 
TOTAL NON-RESPONSES                 1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
TOTAL ANSWERING                   151         113          22          15         150 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------1.346-------------->             
SIGNIFICANCE                                         .5103*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Yes                               147          47          43          51         141 
                                97.4%       94.0%       97.7%      100.0%       97.2% 
 
No                                  4           3           1           -           4 
                                 2.6%        6.0%        2.3%                    2.8% 
 
TOTAL NON-RESPONSES                 1           -           -           -           - 
                                 0.7%                                                 
TOTAL ANSWERING                   151          50          44          51         145 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------3.444-------------->             
SIGNIFICANCE                                         .1787*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Yes                               147          88          39          20         147 
                                97.4%       95.7%      100.0%      100.0%       97.4% 
 
No                                  4           4           -           -           4 
                                 2.6%        4.3%                                2.6% 
 
TOTAL NON-RESPONSES                 1           1           -           -           1 
                                 0.7%        1.1%                                0.7% 
TOTAL ANSWERING                   151          92          39          20         151 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------2.635-------------->             
SIGNIFICANCE                                         .2678*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Yes                              147        109         28          9        146 
                               97.4%      96.5%     100.0%     100.0%      97.3% 
 
No                                 4          4          -          -          4 
                                2.6%       3.5%                             2.7% 
 
TOTAL NON-RESPONSES                1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
TOTAL ANSWERING                  151        113         28          9        150 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------1.346------------>            
SIGNIFICANCE                                      .5103*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              147        147          -        147 
                               97.4%     100.0%                 97.4% 
 
No                                 4          -          4          4 
                                2.6%                100.0%       2.6% 
 
TOTAL NON-RESPONSES                1          -          -          - 
                                0.7%                                  
TOTAL ANSWERING                  151        147          4        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------151.0------->            
SIGNIFICANCE                                   0*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              147        146          1        147 
                               97.4%     100.0%     100.0%     100.0% 
 
No                                 4          -          -          - 
                                2.6%                                  
 
TOTAL NON-RESPONSES                1          -          -          - 
                                0.7%                                  
TOTAL ANSWERING                  151        146          1        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Yes                              147         27         23         22         24         42        138 
                               97.4%     100.0%      95.8%      95.7%      92.3%     100.0%      97.2% 
 
No                                 4          -          1          1          2          -          4 
                                2.6%                  4.2%       4.3%       7.7%                  2.8% 
 
TOTAL NON-RESPONSES                1          -          -          -          -          -          - 
                                0.7%                                                                   
TOTAL ANSWERING                  151         27         24         23         26         42        142 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------4.614----------------------->            
SIGNIFICANCE                                                 .3292*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              147        105         36        141 
                               97.4%      98.1%      94.7%      97.2% 
 
No                                 4          2          2          4 
                                2.6%       1.9%       5.3%       2.8% 
 
TOTAL NON-RESPONSES                1          -          -          - 
                                0.7%                                  
TOTAL ANSWERING                  151        107         38        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.204------->            
SIGNIFICANCE                                 .2725*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Yes                              147         62         18         20         43        143 
                               97.4%      96.9%      94.7%     100.0%      97.7%      97.3% 
 
No                                 4          2          1          -          1          4 
                                2.6%       3.1%       5.3%                  2.3%       2.7% 
 
TOTAL NON-RESPONSES                1          -          -          -          -          - 
                                0.7%                                                        
TOTAL ANSWERING                  151         64         19         20         44        147 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------1.096------------------>            
SIGNIFICANCE                                            .778*                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Yes                              147         24         25         30         36        115 
                               97.4%     100.0%      96.2%     100.0%      94.7%      97.5% 
 
No                                 4          -          1          -          2          3 
                                2.6%                  3.8%                  5.3%       2.5% 
 
TOTAL NON-RESPONSES                1          -          -          -          -          - 
                                0.7%                                                        
TOTAL ANSWERING                  151         24         26         30         38        118 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------2.722------------------>            
SIGNIFICANCE                                            .4364*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Yes                              147         41         45         26         29        141 
                               97.4%      95.3%     100.0%     100.0%      93.5%      97.2% 
 
No                                 4          2          -          -          2          4 
                                2.6%       4.7%                             6.5%       2.8% 
 
TOTAL NON-RESPONSES                1          -          -          -          -          - 
                                0.7%                                                        
TOTAL ANSWERING                  151         43         45         26         31        145 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------4.164------------------>            
SIGNIFICANCE                                            .2443*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              147         78         69        147 
                               97.4%      97.5%      97.2%      97.4% 
 
No                                 4          2          2          4 
                                2.6%       2.5%       2.8%       2.6% 
 
TOTAL NON-RESPONSES                1          -          1          1 
                                0.7%                  1.4%       0.7% 
TOTAL ANSWERING                  151         80         71        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.015------->            
SIGNIFICANCE                                 .9037*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Yes                              146         41         42         29         10          6          2        130 
                               99.3%     100.0%      97.7%     100.0%     100.0%     100.0%     100.0%      99.2% 
 
No                                 1          -          1          -          -          -          -          1 
                                0.7%                  2.3%                                                   0.8% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  147         41         43         29         10          6          2        131 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------2.062----------------------------->            
SIGNIFICANCE                                                       .8405*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Yes                              146         24         65         41         10          1          -        141 
                               99.3%     100.0%      98.5%     100.0%     100.0%     100.0%                 99.3% 
 
No                                 1          -          1          -          -          -          -          1 
                                0.7%                  1.5%                                                   0.7% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  147         24         66         41         10          1          -        142 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <------------------------------1.16----------------------------->            
SIGNIFICANCE                                                       .8847*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
Yes                              146         24         38         12          2          2          1         79 
                               99.3%     100.0%      97.4%     100.0%     100.0%     100.0%     100.0%      98.8% 
 
No                                 1          -          1          -          -          -          -          1 
                                0.7%                  2.6%                                                   1.2% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          -          - 
                                                                                                                  
TOTAL ANSWERING                  147         24         39         12          2          2          1         80 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------1.065----------------------------->            
SIGNIFICANCE                                                       .9572*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Yes                              146         45         41         10          2          3        101 
                               99.3%      97.8%     100.0%     100.0%     100.0%     100.0%      99.0% 
 
No                                 1          1          -          -          -          -          1 
                                0.7%       2.2%                                                   1.0% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  147         46         41         10          2          3        102 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------1.229----------------------->            
SIGNIFICANCE                                                 .8732*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Yes                              146         60          9          -          -          1         70 
                               99.3%     100.0%      90.0%                           100.0%      98.6% 
 
No                                 1          -          1          -          -          -          1 
                                0.7%                 10.0%                                        1.4% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  147         60         10          -          -          1         71 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------6.187----------------------->            
SIGNIFICANCE                                                 .0453*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Yes                              146         18         31         22          6          5         82 
                               99.3%     100.0%     100.0%      95.7%     100.0%     100.0%      98.8% 
 
No                                 1          -          -          1          -          -          1 
                                0.7%                             4.3%                             1.2% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  147         18         31         23          6          5         83 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------2.641----------------------->            
SIGNIFICANCE                                                 .6197*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
Yes                               146          9        136        145 
                                99.3%     100.0%      99.3%      99.3% 
 
No                                  1          -          1          1 
                                 0.7%                  0.7%       0.7% 
 
TOTAL NON-RESPONSES                 -          -          -          - 
                                                                       
TOTAL ANSWERING                   147          9        137        146 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <--------.066------->            
SIGNIFICANCE                                  .797*                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
Yes                              146           -          8           -          -          1          9 
                               99.3%                 100.0%                            100.0%     100.0% 
 
No                                 1           -          -           -          -          -          - 
                                0.7%                                                                     
 
TOTAL NON-RESPONSES                -           -          -           -          -          -          - 
                                                                                                         
TOTAL ANSWERING                  147           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------.0-------------------------->            
SIGNIFICANCE                                                    1*                                       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 801 

 
                                                                   
 
 
 
 
Q31. Do you personally see or handle this bill? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              146         97         49        146 
                               99.3%     100.0%      98.0%      99.3% 
 
No                                 1          -          1          1 
                                0.7%                  2.0%       0.7% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  147         97         50        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.953------->            
SIGNIFICANCE                                 .1622*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 802 

 
                                                                   
 
 
 
 
Q31. Do you personally see or handle this bill? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
Yes                              146         53          6          21          3          9         92 
                               99.3%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
No                                 1          -          -           -          -          -          - 
                                0.7%                                                                    
 
TOTAL NON-RESPONSES                -          -          -           -          -          -          - 
                                                                                                        
TOTAL ANSWERING                  147         53          6          21          3          9         92 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------.0------------------------->            
SIGNIFICANCE                                                    1*                                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Yes                              146         20         49         27         96 
                               99.3%     100.0%     100.0%     100.0%     100.0% 
 
No                                 1          -          -          -          - 
                                0.7%                                             
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  147         20         49         27         96 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------------.0-------------->            
SIGNIFICANCE                                        1*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Yes                              146         71         27         41        139 
                               99.3%     100.0%     100.0%      97.6%      99.3% 
 
No                                 1          -          -          1          1 
                                0.7%                             2.4%       0.7% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  147         71         27         42        140 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------2.35------------->            
SIGNIFICANCE                                      .3088*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 805 

 
                                                                   
 
 
 
 
Q31. Do you personally see or handle this bill? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Yes                               146         108          22          15         145 
                                99.3%       99.1%      100.0%      100.0%       99.3% 
 
No                                  1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   147         109          22          15         146 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <---------------.342-------------->             
SIGNIFICANCE                                         .8429*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Yes                               146          47          43          50         140 
                                99.3%      100.0%      100.0%       98.0%       99.3% 
 
No                                  1           -           -           1           1 
                                 0.7%                                2.0%        0.7% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   147          47          43          51         141 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------1.777-------------->             
SIGNIFICANCE                                         .4112*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
Yes                               146          88          38          20         146 
                                99.3%      100.0%       97.4%      100.0%       99.3% 
 
No                                  1           -           1           -           1 
                                 0.7%                    2.6%                    0.7% 
 
TOTAL NON-RESPONSES                 -           -           -           -           - 
                                                                                      
TOTAL ANSWERING                   147          88          39          20         147 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------2.788-------------->             
SIGNIFICANCE                                         .2481*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
Yes                              146        108         28          9        145 
                               99.3%      99.1%     100.0%     100.0%      99.3% 
 
No                                 1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
 
TOTAL NON-RESPONSES                -          -          -          -          - 
                                                                                 
TOTAL ANSWERING                  147        109         28          9        146 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------.342------------->            
SIGNIFICANCE                                      .8429*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              146        146          -        146 
                               99.3%      99.3%                 99.3% 
 
No                                 1          1          -          1 
                                0.7%       0.7%                  0.7% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  147        147          -        147 
                              100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              146        146          -        146 
                               99.3%     100.0%                 99.3% 
 
No                                 1          -          1          1 
                                0.7%                100.0%       0.7% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  147        146          1        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------147.0------->            
SIGNIFICANCE                                   0*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
Yes                              146         27         22         22         24         42        137 
                               99.3%     100.0%      95.7%     100.0%     100.0%     100.0%      99.3% 
 
No                                 1          -          1          -          -          -          1 
                                0.7%                  4.3%                                        0.7% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          -          - 
                                                                                                       
TOTAL ANSWERING                  147         27         23         22         24         42        138 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------5.036----------------------->            
SIGNIFICANCE                                                 .2836*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              146        104         36        140 
                               99.3%      99.0%     100.0%      99.3% 
 
No                                 1          1          -          1 
                                0.7%       1.0%                  0.7% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  147        105         36        141 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.345------->            
SIGNIFICANCE                                 .5568*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Yes                              146         62         17         20         43        142 
                               99.3%     100.0%      94.4%     100.0%     100.0%      99.3% 
 
No                                 1          -          1          -          -          1 
                                0.7%                  5.6%                             0.7% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  147         62         18         20         43        143 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------6.993------------------>            
SIGNIFICANCE                                            .0721*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Yes                              146         24         25         29         36        114 
                               99.3%     100.0%     100.0%      96.7%     100.0%      99.1% 
 
No                                 1          -          -          1          -          1 
                                0.7%                             3.3%                  0.9% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  147         24         25         30         36        115 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------2.858------------------>            
SIGNIFICANCE                                            .414*                               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
Yes                              146         41         45         26         28        140 
                               99.3%     100.0%     100.0%     100.0%      96.6%      99.3% 
 
No                                 1          -          -          -          1          1 
                                0.7%                                        3.4%       0.7% 
 
TOTAL NON-RESPONSES                -          -          -          -          -          - 
                                                                                            
TOTAL ANSWERING                  147         41         45         26         29        141 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------------------3.89------------------>            
SIGNIFICANCE                                            .2736*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              146         77         69        146 
                               99.3%      98.7%     100.0%      99.3% 
 
No                                 1          1          -          1 
                                0.7%       1.3%                  0.7% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  147         78         69        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.891------->            
SIGNIFICANCE                                 .3453*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 817 

 
                                                                   
 
 
 
 
Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  1          -          -          -          1          -          -          1 
                                0.7%                                       10.0%                             0.8% 
3                                  1          -          1          -          -          -          -          1 
                                0.7%                  2.4%                                                   0.8% 
4                                  1          1          -          -          -          -          -          1 
                                0.7%       2.5%                                                              0.8% 
5                                  1          -          -          -          1          -          -          1 
                                0.7%                                       10.0%                             0.8% 
6                                  4          1          2          1          -          -          -          4 
                                2.8%       2.5%       4.8%       3.4%                                        3.1% 
7                                  4          1          1          1          -          -          1          4 
                                2.8%       2.5%       2.4%       3.4%                            50.0%       3.1% 
8                                 14          3          3          3          1          2          -         12 
                                9.8%       7.5%       7.1%      10.3%      10.0%      33.3%                  9.3% 
9                                 19          2          9          5          1          1          1         19 
                               13.3%       5.0%      21.4%      17.2%      10.0%      16.7%      50.0%      14.7% 
10 Excellent                      98         32         26         19          6          3          -         86 
_________________________      68.5%      80.0%      61.9%      65.5%      60.0%      50.0%                 66.7% 
 
TOTAL NON-RESPONSES                3          1          -          -          -          -          -          1 
                                2.1%       2.5%                                                              0.8% 
TOTAL ANSWERING                  143         40         42         29         10          6          2        129 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------56.894---------------------------->            
SIGNIFICANCE                                                       .0404*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                         Q8. Number of Power Outages Lasting More than One Minute                 
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  1          -          1          -          -          -          -          1 
                                0.7%                  1.5%                                                   0.7% 
3                                  1          -          1          -          -          -          -          1 
                                0.7%                  1.5%                                                   0.7% 
4                                  1          1          -          -          -          -          -          1 
                                0.7%       4.8%                                                              0.7% 
5                                  1          -          -          1          -          -          -          1 
                                0.7%                             2.4%                                        0.7% 
6                                  4          -          1          2          1          -          -          4 
                                2.8%                  1.5%       4.9%      10.0%                             2.9% 
7                                  4          -          1          3          -          -          -          4 
                                2.8%                  1.5%       7.3%                                        2.9% 
8                                 14          2          1          6          4          -          -         13 
                                9.8%       9.5%       1.5%      14.6%      40.0%                             9.4% 
9                                 19          2         11          5          -          -          -         18 
                               13.3%       9.5%      16.9%      12.2%                                       13.0% 
10 Excellent                      98         16         49         24          5          1          -         95 
_________________________      68.5%      76.2%      75.4%      58.5%      50.0%     100.0%                 68.8% 
 
TOTAL NON-RESPONSES                3          3          -          -          -          -          -          3 
                                2.1%      14.3%                                                              2.2% 
TOTAL ANSWERING                  143         21         65         41         10          1          -        138 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <-----------------------------37.39----------------------------->            
SIGNIFICANCE                                                       .2353*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                            Q9. Last Time an Outage Lasted More than One Minute                   
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                             Prior to  Cross tab  
                           Frequency  4Q 2019    3Q 2019    2Q 2019    1Q 2019    4Q 2018    4Q 2018     Total    
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G)        (H) 
 
0 Poor                             -          -          -          -          -          -          -          - 
                                                                                                                  
1                                  -          -          -          -          -          -          -          - 
                                                                                                                  
2                                  1          -          -          -          1          -          -          1 
                                0.7%                                       50.0%                             1.3% 
3                                  1          -          -          -          -          -          -          - 
                                0.7%                                                                              
4                                  1          -          -          -          -          -          -          - 
                                0.7%                                                                              
5                                  1          1          -          -          -          -          -          1 
                                0.7%       4.2%                                                              1.3% 
6                                  4          2          1          1          -          -          -          4 
                                2.8%       8.3%       2.6%       8.3%                                        5.1% 
7                                  4          1          1          -          -          -          -          2 
                                2.8%       4.2%       2.6%                                                   2.5% 
8                                 14          4          4          -          1          1          -         10 
                                9.8%      16.7%      10.5%                 50.0%      50.0%                 12.7% 
9                                 19          1          7          2          -          -          -         10 
                               13.3%       4.2%      18.4%      16.7%                                       12.7% 
10 Excellent                      98         15         25          9          -          1          1         51 
_________________________      68.5%      62.5%      65.8%      75.0%                 50.0%     100.0%      64.6% 
 
TOTAL NON-RESPONSES                3          -          -          -          -          -          -          - 
                                2.1%                                                                              
TOTAL ANSWERING                  143         24         38         12          2          2          1         79 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------------54.355---------------------------->            
SIGNIFICANCE                                                       .0042*                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEFG 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                             Q10. Length (in hours) of Last Outage                     
                          ---------- ------------------------------------------------------ ---------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  1          1          -          -          -          -          1 
                                0.7%       2.2%                                                   1.0% 
3                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
4                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
5                                  1          -          -          1          -          -          1 
                                0.7%                            10.0%                             1.0% 
6                                  4          2          2          -          -          -          4 
                                2.8%       4.4%       4.9%                                        4.0% 
7                                  4          1          1          -          -          1          3 
                                2.8%       2.2%       2.4%                            33.3%       3.0% 
8                                 14          1          8          1          -          -         10 
                                9.8%       2.2%      19.5%      10.0%                             9.9% 
9                                 19          6          7          2          1          -         16 
                               13.3%      13.3%      17.1%      20.0%      50.0%                 15.8% 
10 Excellent                      98         34         23          6          1          2         66 
_________________________      68.5%      75.6%      56.1%      60.0%      50.0%      66.7%      65.3% 
 
TOTAL NON-RESPONSES                3          -          -          -          -          -          - 
                                2.1%                                                                   
TOTAL ANSWERING                  143         45         41         10          2          3        101 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------31.491----------------------->            
SIGNIFICANCE                                                 .1401*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                            Q11. Length (in hours) of Shortest Outage Lasting More than One Minute.    
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
3                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
4                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
5                                  1          1          -          -          -          -          1 
                                0.7%       1.7%                                                   1.4% 
6                                  4          3          1          -          -          -          4 
                                2.8%       5.0%      11.1%                                        5.7% 
7                                  4          3          -          -          -          -          3 
                                2.8%       5.0%                                                   4.3% 
8                                 14          8          1          -          -          1         10 
                                9.8%      13.3%      11.1%                           100.0%      14.3% 
9                                 19          8          2          -          -          -         10 
                               13.3%      13.3%      22.2%                                       14.3% 
10 Excellent                      98         37          5          -          -          -         42 
_________________________      68.5%      61.7%      55.6%                                       60.0% 
 
TOTAL NON-RESPONSES                3          -          -          -          -          -          - 
                                2.1%                                                                   
TOTAL ANSWERING                  143         60          9          -          -          1         70 
                              100.0%     100.0%     100.0%                           100.0%     100.0% 
 
CHI-SQUARE                           <------------------------7.716----------------------->            
SIGNIFICANCE                                                 .6566*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                             Q12. Length (in hours) of Longest Outage Lasting More than One Minute     
                          ---------------------------------------------------------------------------- 
                                      less than   1 to 2     3 to 5     6 to 12   more than  Cross Tab 
                           Frequency   1 hour      hours      hours      hours    12 hours      Total  
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
3                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
4                                  1          -          -          -          -          -          - 
                                0.7%                                                                   
5                                  1          -          -          -          -          1          1 
                                0.7%                                                  20.0%       1.2% 
6                                  4          2          1          1          -          -          4 
                                2.8%      11.1%       3.2%       4.5%                             4.9% 
7                                  4          1          1          1          -          1          4 
                                2.8%       5.6%       3.2%       4.5%                 20.0%       4.9% 
8                                 14          1          4          3          2          -         10 
                                9.8%       5.6%      12.9%      13.6%      33.3%                 12.2% 
9                                 19          2          4          4          -          -         10 
                               13.3%      11.1%      12.9%      18.2%                            12.2% 
10 Excellent                      98         12         21         13          4          3         53 
_________________________      68.5%      66.7%      67.7%      59.1%      66.7%      60.0%      64.6% 
 
TOTAL NON-RESPONSES                3          -          -          -          -          -          - 
                                2.1%                                                                   
TOTAL ANSWERING                  143         18         31         22          6          5         82 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------26.091----------------------->            
SIGNIFICANCE                                                 .1628*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                          Q13. Damage due to Electrical Outage/Problem 
                          -------------------------------------------- 
                                                             Cross Tab 
                           Frequency      Yes        No         Total  
                          ----------- ---------- ---------- ---------- 
                                  (A)        (B)        (C)        (D) 
 
0 Poor                              -          -          -          - 
                                                                       
1                                   -          -          -          - 
                                                                       
2                                   1          -          1          1 
                                 0.7%                  0.8%       0.7% 
3                                   1          -          1          1 
                                 0.7%                  0.8%       0.7% 
4                                   1          -          1          1 
                                 0.7%                  0.8%       0.7% 
5                                   1          1          -          1 
                                 0.7%      11.1%                  0.7% 
6                                   4          -          4          4 
                                 2.8%                  3.0%       2.8% 
7                                   4          1          3          4 
                                 2.8%      11.1%       2.3%       2.8% 
8                                  14          1         13         14 
                                 9.8%      11.1%       9.8%       9.9% 
9                                  19          1         18         19 
                                13.3%      11.1%      13.5%      13.4% 
10 Excellent                       98          5         92         97 
_________________________       68.5%      55.6%      69.2%      68.3% 
 
TOTAL NON-RESPONSES                 3          -          3          3 
                                 2.1%                  2.3%       2.1% 
TOTAL ANSWERING                   143          9        133        142 
                               100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                            <-------17.879------>            
SIGNIFICANCE                                  .0222*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                                     Q14. Loss or Damage Type                            
                          ----------  ------------------------------------------------------  ---------- 
                                       Loss of    Loss of    Business    Personal              Cross Tab 
                          Frequency  Perishables   Equip    Interrupted   Injury     Other        Total  
                          ---------- ----------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)         (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             -           -          -           -          -          -          - 
                                                                                                         
1                                  -           -          -           -          -          -          - 
                                                                                                         
2                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
3                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
4                                  1           -          -           -          -          -          - 
                                0.7%                                                                     
5                                  1           -          1           -          -          -          1 
                                0.7%                  12.5%                                        11.1% 
6                                  4           -          -           -          -          -          - 
                                2.8%                                                                     
7                                  4           -          1           -          -          -          1 
                                2.8%                  12.5%                                        11.1% 
8                                 14           -          -           -          -          1          1 
                                9.8%                                                   100.0%      11.1% 
9                                 19           -          1           -          -          -          1 
                               13.3%                  12.5%                                        11.1% 
10 Excellent                      98           -          5           -          -          -          5 
_________________________      68.5%                  62.5%                                        55.6% 
 
TOTAL NON-RESPONSES                3           -          -           -          -          -          - 
                                2.1%                                                                     
TOTAL ANSWERING                  143           -          8           -          -          1          9 
                              100.0%                 100.0%                            100.0%     100.0% 
 
CHI-SQUARE                           <--------------------------9.0------------------------->            
SIGNIFICANCE                                                  .0611*                                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                               Q18. Have Tried to Reach by Phone      
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
3                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
4                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
5                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
6                                  4          4          -          4 
                                2.8%       4.2%                  2.8% 
7                                  4          3          1          4 
                                2.8%       3.1%       2.1%       2.8% 
8                                 14          9          5         14 
                                9.8%       9.4%      10.6%       9.8% 
9                                 19         11          8         19 
                               13.3%      11.5%      17.0%      13.3% 
10 Excellent                      98         65         33         98 
_________________________      68.5%      67.7%      70.2%      68.5% 
 
TOTAL NON-RESPONSES                3          1          2          3 
                                2.1%       1.0%       4.3%       2.1% 
TOTAL ANSWERING                  143         96         47        143 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.844------->            
SIGNIFICANCE                                 .7741*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                                Q19. Reason for most Recent Call                        
                          ---------- ------------------------------------------------------  ---------- 
                                     To report   Transfer    Payment     To get               Cross Tab 
                           Frequency a problem   service   arrangement    info     (Other)       Total  
                          ---------- ---------- ---------- ----------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)         (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -           -          -          -          - 
                                                                                                        
1                                  -          -          -           -          -          -          - 
                                                                                                        
2                                  1          -          -           1          -          -          1 
                                0.7%                              4.8%                             1.1% 
3                                  1          -          -           1          -          -          1 
                                0.7%                              4.8%                             1.1% 
4                                  1          -          -           1          -          -          1 
                                0.7%                              4.8%                             1.1% 
5                                  1          -          -           1          -          -          1 
                                0.7%                              4.8%                             1.1% 
6                                  4          4          -           -          -          -          4 
                                2.8%       7.7%                                                    4.4% 
7                                  4          2          -           1          -          -          3 
                                2.8%       3.8%                   4.8%                             3.3% 
8                                 14          6          1           2          -          -          9 
                                9.8%      11.5%      16.7%        9.5%                             9.9% 
9                                 19          6          -           4          -          1         11 
                               13.3%      11.5%                  19.0%                 11.1%      12.1% 
10 Excellent                      98         34          5          10          3          8         60 
_________________________      68.5%      65.4%      83.3%       47.6%     100.0%      88.9%      65.9% 
 
TOTAL NON-RESPONSES                3          1          -           -          -          -          1 
                                2.1%       1.9%                                                    1.1% 
TOTAL ANSWERING                  143         52          6          21          3          9         91 
                              100.0%     100.0%     100.0%      100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------------23.265----------------------->            
SIGNIFICANCE                                                  .8698*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                        Q20. Call Completed using                
                          ---------- -------------------------------- ---------- 
                                      Automatic                                  
                                      Telephone                                  
                                      Response   Customer                        
                                       System     Service              Cross Tab 
                           Frequency    only     Rep only     Both        Total  
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  1          -          -          1          1 
                                0.7%                             3.7%       1.1% 
3                                  1          1          -          -          1 
                                0.7%       5.0%                             1.1% 
4                                  1          -          1          -          1 
                                0.7%                  2.1%                  1.1% 
5                                  1          -          -          1          1 
                                0.7%                             3.7%       1.1% 
6                                  4          1          2          1          4 
                                2.8%       5.0%       4.2%       3.7%       4.2% 
7                                  4          1          -          2          3 
                                2.8%       5.0%                  7.4%       3.2% 
8                                 14          3          3          2          8 
                                9.8%      15.0%       6.2%       7.4%       8.4% 
9                                 19          2          7          2         11 
                               13.3%      10.0%      14.6%       7.4%      11.6% 
10 Excellent                      98         12         35         18         65 
_________________________      68.5%      60.0%      72.9%      66.7%      68.4% 
 
TOTAL NON-RESPONSES                3          -          1          -          1 
                                2.1%                  2.1%                  1.1% 
TOTAL ANSWERING                  143         20         48         27         95 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------15.601------------>            
SIGNIFICANCE                                      .4811*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                          Q22. Aware of Toll-Free Number to Report Power Outages 
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  1          1          -          -          1 
                                0.7%       1.4%                             0.7% 
3                                  1          1          -          -          1 
                                0.7%       1.4%                             0.7% 
4                                  1          1          -          -          1 
                                0.7%       1.4%                             0.7% 
5                                  1          -          -          1          1 
                                0.7%                             2.6%       0.7% 
6                                  4          -          4          -          4 
                                2.8%                 15.4%                  2.9% 
7                                  4          2          1          -          3 
                                2.8%       2.8%       3.8%                  2.2% 
8                                 14          5          5          4         14 
                                9.8%       7.0%      19.2%      10.3%      10.3% 
9                                 19          8          3          6         17 
                               13.3%      11.3%      11.5%      15.4%      12.5% 
10 Excellent                      98         53         13         28         94 
_________________________      68.5%      74.6%      50.0%      71.8%      69.1% 
 
TOTAL NON-RESPONSES                3          -          1          2          3 
                                2.1%                  3.8%       5.1%       2.2% 
TOTAL ANSWERING                  143         71         26         39        136 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------28.295------------>            
SIGNIFICANCE                                      .0291*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                           Q23. 24/7 Availability by Phone in Event of Power Outage   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
3                                   1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
4                                   1           1           -           -           1 
                                 0.7%        0.9%                                0.7% 
5                                   1           -           -           1           1 
                                 0.7%                                7.1%        0.7% 
6                                   4           3           1           -           4 
                                 2.8%        2.8%        4.8%                    2.8% 
7                                   4           3           -           1           4 
                                 2.8%        2.8%                    7.1%        2.8% 
8                                  14           4           8           2          14 
                                 9.8%        3.7%       38.1%       14.3%        9.9% 
9                                  19          13           3           2          18 
                                13.3%       12.1%       14.3%       14.3%       12.7% 
10 Excellent                       98          81           9           8          98 
_________________________       68.5%       75.7%       42.9%       57.1%       69.0% 
 
TOTAL NON-RESPONSES                 3           1           1           1           3 
                                 2.1%        0.9%        4.8%        7.1%        2.1% 
TOTAL ANSWERING                   143         107          21          14         142 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------36.804------------->             
SIGNIFICANCE                                         .0022*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                           Q24. Aware of Reports about Extended Outages to the Media  
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   1           1           -           -           1 
                                 0.7%        2.1%                                0.7% 
3                                   1           -           -           1           1 
                                 0.7%                                2.0%        0.7% 
4                                   1           -           -           1           1 
                                 0.7%                                2.0%        0.7% 
5                                   1           -           -           1           1 
                                 0.7%                                2.0%        0.7% 
6                                   4           -           3           1           4 
                                 2.8%                    7.3%        2.0%        2.9% 
7                                   4           -           1           2           3 
                                 2.8%                    2.4%        4.0%        2.2% 
8                                  14           2           4           8          14 
                                 9.8%        4.3%        9.8%       16.0%       10.1% 
9                                  19           7           6           5          18 
                                13.3%       14.9%       14.6%       10.0%       13.0% 
10 Excellent                       98          37          27          31          95 
_________________________       68.5%       78.7%       65.9%       62.0%       68.8% 
 
TOTAL NON-RESPONSES                 3           -           2           -           2 
                                 2.1%                    4.9%                    1.4% 
TOTAL ANSWERING                   143          47          41          50         138 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------18.202------------->             
SIGNIFICANCE                                         .3122*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                           Q25. Aware of Different Bill Payment Options are Offered   
                          ----------------------------------------------------------- 
                                                                Not at                
                                         Very      Somewhat       all      Cross Tab  
                           Frequency   familiar    familiar    familiar       Total   
                          ----------- ----------- ----------- ----------- ----------- 
                                  (A)         (B)         (C)         (D)         (E) 
 
0 Poor                              -           -           -           -           - 
                                                                                      
1                                   -           -           -           -           - 
                                                                                      
2                                   1           1           -           -           1 
                                 0.7%        1.1%                                0.7% 
3                                   1           -           1           -           1 
                                 0.7%                    2.9%                    0.7% 
4                                   1           1           -           -           1 
                                 0.7%        1.1%                                0.7% 
5                                   1           -           -           1           1 
                                 0.7%                                5.0%        0.7% 
6                                   4           2           1           1           4 
                                 2.8%        2.3%        2.9%        5.0%        2.8% 
7                                   4           3           1           -           4 
                                 2.8%        3.4%        2.9%                    2.8% 
8                                  14           5           3           6          14 
                                 9.8%        5.7%        8.6%       30.0%        9.8% 
9                                  19          12           5           2          19 
                                13.3%       13.6%       14.3%       10.0%       13.3% 
10 Excellent                       98          64          24          10          98 
_________________________       68.5%       72.7%       68.6%       50.0%       68.5% 
 
TOTAL NON-RESPONSES                 3           -           3           -           3 
                                 2.1%                    8.6%                    2.1% 
TOTAL ANSWERING                   143          88          35          20         143 
                               100.0%      100.0%      100.0%      100.0%      100.0% 
 
CHI-SQUARE                            <--------------22.937------------->             
SIGNIFICANCE                                         .1154*                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                            Q26. Tree Trimming to Reduce Occurrence of Outages   
                          ------------------------------------------------------ 
                                                             Not at              
                                        Very     Somewhat     all     Cross Tab  
                           Frequency  familiar   familiar   familiar     Total   
                          ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E) 
 
0 Poor                             -          -          -          -          - 
                                                                                 
1                                  -          -          -          -          - 
                                                                                 
2                                  1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
3                                  1          -          1          -          1 
                                0.7%                  3.8%                  0.7% 
4                                  1          1          -          -          1 
                                0.7%       0.9%                             0.7% 
5                                  1          -          -          1          1 
                                0.7%                            11.1%       0.7% 
6                                  4          2          2          -          4 
                                2.8%       1.9%       7.7%                  2.8% 
7                                  4          3          1          -          4 
                                2.8%       2.8%       3.8%                  2.8% 
8                                 14          7          6          1         14 
                                9.8%       6.5%      23.1%      11.1%       9.9% 
9                                 19         14          5          -         19 
                               13.3%      13.1%      19.2%                 13.4% 
10 Excellent                      98         79         11          7         97 
_________________________      68.5%      73.8%      42.3%      77.8%      68.3% 
 
TOTAL NON-RESPONSES                3          1          2          -          3 
                                2.1%       0.9%       7.7%                  2.1% 
TOTAL ANSWERING                  143        107         26          9        142 
                              100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------33.895------------>            
SIGNIFICANCE                                      .0056*                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCD 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                             Q30. Receive a Bill at this Location     
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
3                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
4                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
5                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
6                                  4          4          -          4 
                                2.8%       2.8%                  2.8% 
7                                  4          4          -          4 
                                2.8%       2.8%                  2.8% 
8                                 14         14          -         14 
                                9.8%       9.8%                  9.8% 
9                                 19         19          -         19 
                               13.3%      13.3%                 13.3% 
10 Excellent                      98         98          -         98 
_________________________      68.5%      68.5%                 68.5% 
 
TOTAL NON-RESPONSES                3          3          -          3 
                                2.1%       2.1%                  2.1% 
TOTAL ANSWERING                  143        143          -        143 
                              100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                               Q31. Respondent Handles this Bill      
                          ------------------------------------------- 
                                                            Cross Tab 
                           Frequency     Yes        No         Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
3                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
4                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
5                                  1          1          -          1 
                                0.7%       0.7%                  0.7% 
6                                  4          4          -          4 
                                2.8%       2.8%                  2.8% 
7                                  4          4          -          4 
                                2.8%       2.8%                  2.8% 
8                                 14         14          -         14 
                                9.8%       9.8%                  9.8% 
9                                 19         19          -         19 
                               13.3%      13.3%                 13.3% 
10 Excellent                      98         98          -         98 
_________________________      68.5%      68.5%                 68.5% 
 
TOTAL NON-RESPONSES                3          3          -          3 
                                2.1%       2.1%                  2.1% 
TOTAL ANSWERING                  143        143          -        143 
                              100.0%     100.0%                100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                                            Q33. Age                                   
                          ---------- ------------------------------------------------------ ---------- 
                                                                                   65 and   Cross Tab  
                           Frequency  18 to 34   35 to 44   45 to 54   55 to 64     older      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F)        (G) 
 
0 Poor                             -          -          -          -          -          -          - 
                                                                                                       
1                                  -          -          -          -          -          -          - 
                                                                                                       
2                                  1          -          -          -          -          1          1 
                                0.7%                                                   2.5%       0.7% 
3                                  1          -          -          1          -          -          1 
                                0.7%                             4.8%                             0.7% 
4                                  1          -          1          -          -          -          1 
                                0.7%                  4.5%                                        0.7% 
5                                  1          -          -          1          -          -          1 
                                0.7%                             4.8%                             0.7% 
6                                  4          2          -          1          -          1          4 
                                2.8%       7.4%                  4.8%                  2.5%       3.0% 
7                                  4          -          1          -          -          1          2 
                                2.8%                  4.5%                             2.5%       1.5% 
8                                 14          4          3          -          2          5         14 
                                9.8%      14.8%      13.6%                  8.3%      12.5%      10.4% 
9                                 19          3          3          2          7          3         18 
                               13.3%      11.1%      13.6%       9.5%      29.2%       7.5%      13.4% 
10 Excellent                      98         18         14         16         15         29         92 
_________________________      68.5%      66.7%      63.6%      76.2%      62.5%      72.5%      68.7% 
 
TOTAL NON-RESPONSES                3          -          -          1          -          2          3 
                                2.1%                             4.8%                  5.0%       2.2% 
TOTAL ANSWERING                  143         27         22         21         24         40        134 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-----------------------33.791----------------------->            
SIGNIFICANCE                                                  .381*                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDEF 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 836 

 
                                                                   
 
 
 
 
Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                  Q34. Own or Rent Residence          
                          ------------------------------------------- 
                                        Own/       Rent/    Cross Tab 
                           Frequency   Buying      Lease       Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
3                                  1          1          -          1 
                                0.7%       1.0%                  0.7% 
4                                  1          -          -          - 
                                0.7%                                  
5                                  1          -          1          1 
                                0.7%                  2.8%       0.7% 
6                                  4          4          -          4 
                                2.8%       4.0%                  2.9% 
7                                  4          3          -          3 
                                2.8%       3.0%                  2.2% 
8                                 14          8          6         14 
                                9.8%       7.9%      16.7%      10.2% 
9                                 19         10          8         18 
                               13.3%       9.9%      22.2%      13.1% 
10 Excellent                      98         74         21         95 
_________________________      68.5%      73.3%      58.3%      69.3% 
 
TOTAL NON-RESPONSES                3          3          -          3 
                                2.1%       3.0%                  2.2% 
TOTAL ANSWERING                  143        101         36        137 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------11.92------->            
SIGNIFICANCE                                 .1032*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                           Q35. Years at Current Residence                  
                          ---------- ------------------------------------------- ---------- 
                                                                         21 or              
                                       Up to 5    6 to 10   11 to 20     more    Cross Tab  
                           Frequency    years      years      years      years      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  1          -          1          -          -          1 
                                0.7%                  6.2%                             0.7% 
3                                  1          -          1          -          -          1 
                                0.7%                  6.2%                             0.7% 
4                                  1          1          -          -          -          1 
                                0.7%       1.6%                                        0.7% 
5                                  1          1          -          -          -          1 
                                0.7%       1.6%                                        0.7% 
6                                  4          2          -          -          2          4 
                                2.8%       3.3%                             4.8%       2.9% 
7                                  4          -          1          -          3          4 
                                2.8%                  6.2%                  7.1%       2.9% 
8                                 14          8          1          2          3         14 
                                9.8%      13.1%       6.2%      10.0%       7.1%      10.1% 
9                                 19          7          3          4          4         18 
                               13.3%      11.5%      18.8%      20.0%       9.5%      12.9% 
10 Excellent                      98         42          9         14         30         95 
_________________________      68.5%      68.9%      56.2%      70.0%      71.4%      68.3% 
 
TOTAL NON-RESPONSES                3          1          1          -          1          3 
                                2.1%       1.6%       6.2%                  2.4%       2.2% 
TOTAL ANSWERING                  143         61         16         20         42        139 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------28.367----------------->            
SIGNIFICANCE                                            .2448*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                      Q36. 2018 Total Pre-Tax Household Income              
                          ---------- ------------------------------------------- ---------- 
                                                 $25,000    $50,000                         
                                       Up to        to         to      $75,000    Cross Tab 
                           Frequency  $25,000    $49,999    $74,999    or more        Total 
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  1          -          1          -          -          1 
                                0.7%                  4.2%                             0.9% 
3                                  1          -          1          -          -          1 
                                0.7%                  4.2%                             0.9% 
4                                  1          -          -          -          1          1 
                                0.7%                                        2.8%       0.9% 
5                                  1          1          -          -          -          1 
                                0.7%       4.2%                                        0.9% 
6                                  4          -          1          1          2          4 
                                2.8%                  4.2%       3.4%       5.6%       3.5% 
7                                  4          -          -          -          2          2 
                                2.8%                                        5.6%       1.8% 
8                                 14          4          4          -          4         12 
                                9.8%      16.7%      16.7%                 11.1%      10.6% 
9                                 19          4          3          5          4         16 
                               13.3%      16.7%      12.5%      17.2%      11.1%      14.2% 
10 Excellent                      98         15         14         23         23         75 
_________________________      68.5%      62.5%      58.3%      79.3%      63.9%      66.4% 
 
TOTAL NON-RESPONSES                3          -          1          -          -          1 
                                2.1%                  4.2%                             0.9% 
TOTAL ANSWERING                  143         24         24         29         36        113 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------25.209----------------->            
SIGNIFICANCE                                            .3945*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                           Q37. People Living in Household                  
                          ---------- ------------------------------------------- ---------- 
                                                                       Four or   Cross Tab  
                           Frequency     One        Two       Three      more       Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D)        (E)        (F) 
 
0 Poor                             -          -          -          -          -          - 
                                                                                            
1                                  -          -          -          -          -          - 
                                                                                            
2                                  1          -          -          1          -          1 
                                0.7%                             4.0%                  0.7% 
3                                  1          -          -          1          -          1 
                                0.7%                             4.0%                  0.7% 
4                                  1          -          1          -          -          1 
                                0.7%                  2.2%                             0.7% 
5                                  1          -          -          1          -          1 
                                0.7%                             4.0%                  0.7% 
6                                  4          -          2          -          2          4 
                                2.8%                  4.4%                  7.1%       2.9% 
7                                  4          1          1          1          1          4 
                                2.8%       2.6%       2.2%       4.0%       3.6%       2.9% 
8                                 14          6          4          2          2         14 
                                9.8%      15.4%       8.9%       8.0%       7.1%      10.2% 
9                                 19          6          6          4          2         18 
                               13.3%      15.4%      13.3%      16.0%       7.1%      13.1% 
10 Excellent                      98         26         31         15         21         93 
_________________________      68.5%      66.7%      68.9%      60.0%      75.0%      67.9% 
 
TOTAL NON-RESPONSES                3          2          -          1          -          3 
                                2.1%       5.1%                  4.0%                  2.2% 
TOTAL ANSWERING                  143         39         45         25         28        137 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <------------------22.656----------------->            
SIGNIFICANCE                                            .5402*                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BCDE 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
3                                  1          1          -          1 
                                0.7%       1.3%                  0.7% 
4                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
5                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
6                                  4          2          2          4 
                                2.8%       2.6%       3.0%       2.8% 
7                                  4          1          3          4 
                                2.8%       1.3%       4.5%       2.8% 
8                                 14         11          3         14 
                                9.8%      14.5%       4.5%       9.8% 
9                                 19          8         11         19 
                               13.3%      10.5%      16.4%      13.3% 
10 Excellent                      98         53         45         98 
_________________________      68.5%      69.7%      67.2%      68.5% 
 
TOTAL NON-RESPONSES                3          1          2          3 
                                2.1%       1.3%       3.0%       2.1% 
TOTAL ANSWERING                  143         76         67        143 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------10.172------>            
SIGNIFICANCE                                 .2532*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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UTILITY 
 
 
 
 
                                       Q6. Number of Power Interruptions Lasting Less than One Minute             
                          ---------- ----------------------------------------------------------------- ---------- 
                                                                                               21 or              
                                        Zero      1 to 2     3 to 5     6 to 10   11 to 20     more    Cross Tab  
                           Frequency    times      times      times      times      times      times      Total   
                          ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          -          -          -          -          - 
                                                                                                                  
 
Com Ed                             -          -          -          -          -          -          -          - 
                                                                                                                  
 
Mid American                       -          -          -          -          -          -          -          - 
                                                                                                                  
 
Public Utility                   152         42         45         30         11          6          2        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          -          -          -          -          - 
 
TOTAL ANSWERING                  152         42         45         30         11          6          2        136 
                              100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0% 
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UTILITY 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
 
Ameren                             -          -          -          - 
                                                                      
 
Com Ed                             -          -          -          - 
                                                                      
 
Mid American                       -          -          -          - 
                                                                      
 
Public Utility                   152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
NO ANSWER                          -          -          -          - 
 
TOTAL ANSWERING                  152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
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Type 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Residential                      152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
Non-Residential                    -          -          -          - 
                                                                      
 
NO ANSWER                          -          -          -          - 
 
TOTAL ANSWERING                  152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <---------.0-------->            
SIGNIFICANCE                                   1*                     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q1. (How would you rate the job that <utiln > does on....) Providing electric service overall? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             1          -          1          1 
                                0.7%                  1.4%       0.7% 
1                                  -          -          -          - 
                                                                      
2                                  -          -          -          - 
                                                                      
3                                  1          -          1          1 
                                0.7%                  1.4%       0.7% 
4                                  1          1          -          1 
                                0.7%       1.2%                  0.7% 
5                                  5          4          1          5 
                                3.3%       5.0%       1.4%       3.3% 
6                                  4          3          1          4 
                                2.6%       3.8%       1.4%       2.6% 
7                                  5          4          1          5 
                                3.3%       5.0%       1.4%       3.3% 
8                                 27         15         12         27 
                               17.8%      18.8%      16.7%      17.8% 
9                                 32         12         20         32 
                               21.1%      15.0%      27.8%      21.1% 
10 Excellent                      76         41         35         76 
_________________________      50.0%      51.2%      48.6%      50.0% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------10.014------>            
SIGNIFICANCE                                 .2641*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q2. (How would you rate the job that <utiln > does on....) Providing reliable electric service? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          -          1          1 
                                0.7%                  1.4%       0.7% 
3                                  -          -          -          - 
                                                                      
4                                  1          -          1          1 
                                0.7%                  1.4%       0.7% 
5                                  7          5          2          7 
                                4.6%       6.2%       2.8%       4.6% 
6                                  2          2          -          2 
                                1.3%       2.5%                  1.3% 
7                                  6          3          3          6 
                                3.9%       3.8%       4.2%       3.9% 
8                                 30         16         14         30 
                               19.7%      20.0%      19.4%      19.7% 
9                                 34         17         17         34 
                               22.4%      21.2%      23.6%      22.4% 
10 Excellent                      71         37         34         71 
_________________________      46.7%      46.2%      47.2%      46.7% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------5.139------->            
SIGNIFICANCE                                 .643*                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q3. (How would you rate the job that <utiln > does on....) Keeping your electric rates reasonable? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             5          -          5          5 
                                3.4%                  7.4%       3.4% 
1                                  2          -          2          2 
                                1.4%                  2.9%       1.4% 
2                                  4          2          2          4 
                                2.7%       2.6%       2.9%       2.7% 
3                                  8          7          1          8 
                                5.5%       9.0%       1.5%       5.5% 
4                                  4          2          2          4 
                                2.7%       2.6%       2.9%       2.7% 
5                                 16          9          7         16 
                               11.0%      11.5%      10.3%      11.0% 
6                                 15          6          9         15 
                               10.3%       7.7%      13.2%      10.3% 
7                                 17         11          6         17 
                               11.6%      14.1%       8.8%      11.6% 
8                                 22         12         10         22 
                               15.1%      15.4%      14.7%      15.1% 
9                                 15         10          5         15 
                               10.3%      12.8%       7.4%      10.3% 
10 Excellent                      38         19         19         38 
_________________________      26.0%      24.4%      27.9%      26.0% 
 
TOTAL NON-RESPONSES                6          2          4          6 
                                4.1%       2.6%       5.9%       4.1% 
TOTAL ANSWERING                  146         78         68        146 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------15.055------>            
SIGNIFICANCE                                 .1301*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 848 

 
                                                                   
 
 
 
 
Q4. Now, I'd like to talk to you about <utiln >'s performance on electric reliability. How would  
you rate the job that <utiln > does on keeping the electric system, including power lines and  
equipment, in good working order? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  2          1          1          2 
                                1.3%       1.3%       1.4%       1.3% 
3                                  -          -          -          - 
                                                                      
4                                  2          1          1          2 
                                1.3%       1.3%       1.4%       1.3% 
5                                  5          3          2          5 
                                3.3%       3.8%       2.8%       3.3% 
6                                  3          2          1          3 
                                2.0%       2.5%       1.4%       2.0% 
7                                  9          5          4          9 
                                6.0%       6.3%       5.6%       6.0% 
8                                 25         15         10         25 
                               16.6%      19.0%      13.9%      16.6% 
9                                 35         20         15         35 
                               23.2%      25.3%      20.8%      23.2% 
10 Excellent                      70         32         38         70 
_________________________      46.4%      40.5%      52.8%      46.4% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       1.3%                  0.7% 
TOTAL ANSWERING                  151         79         72        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.554------->            
SIGNIFICANCE                                 .923*                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q5. (How would you rate the job that <utiln > does on...) Minimizing the number of power  
interruptions lasting LESS than one minute? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
2                                  1          1          -          1 
                                0.7%       1.3%                  0.7% 
3                                  1          1          -          1 
                                0.7%       1.3%                  0.7% 
4                                  4          2          2          4 
                                2.8%       2.6%       3.0%       2.8% 
5                                 12          5          7         12 
                                8.4%       6.5%      10.6%       8.4% 
6                                  6          4          2          6 
                                4.2%       5.2%       3.0%       4.2% 
7                                 12          8          4         12 
                                8.4%      10.4%       6.1%       8.4% 
8                                 29         15         14         29 
                               20.3%      19.5%      21.2%      20.3% 
9                                 33         19         14         33 
                               23.1%      24.7%      21.2%      23.1% 
10 Excellent                      44         22         22         44 
_________________________      30.8%      28.6%      33.3%      30.8% 
 
TOTAL NON-RESPONSES                9          3          6          9 
                                6.3%       3.9%       9.1%       6.3% 
TOTAL ANSWERING                  143         77         66        143 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------5.311------->            
SIGNIFICANCE                                 .8064*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q6. In the past twelve months, how many times has there been a power interruption lasting LESS than  
one minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Zero times                        42         24         18         42 
                               30.9%      33.8%      27.7%      30.9% 
 
1 to 2 times                      45         23         22         45 
                               33.1%      32.4%      33.8%      33.1% 
 
3 to 5 times                      30         15         15         30 
                               22.1%      21.1%      23.1%      22.1% 
 
6 to 10 times                     11          5          6         11 
                                8.1%       7.0%       9.2%       8.1% 
 
11 to 20 times                     6          3          3          6 
                                4.4%       4.2%       4.6%       4.4% 
 
21 or more times                   2          1          1          2 
                                1.5%       1.4%       1.5%       1.5% 
 
TOTAL NON-RESPONSES               16          9          7         16 
                               11.8%      12.7%      10.8%      11.8% 
TOTAL ANSWERING                  136         71         65        136 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.707------->            
SIGNIFICANCE                                 .9826*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 851 

 
                                                                   
 
 
 
 
Q7. (Using the same 0 to 10 scale...) How would you rate the job that <utiln > does on minimizing  
the number of power outages lasting MORE than one minute? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
3                                  -          -          -          - 
                                                                      
4                                  2          1          1          2 
                                1.4%       1.3%       1.5%       1.4% 
5                                  4          1          3          4 
                                2.8%       1.3%       4.5%       2.8% 
6                                  7          4          3          7 
                                4.8%       5.1%       4.5%       4.8% 
7                                 16         12          4         16 
                               11.0%      15.4%       6.0%      11.0% 
8                                 33         18         15         33 
                               22.8%      23.1%      22.4%      22.8% 
9                                 35         18         17         35 
                               24.1%      23.1%      25.4%      24.1% 
10 Excellent                      47         24         23         47 
_________________________      32.4%      30.8%      34.3%      32.4% 
 
TOTAL NON-RESPONSES                7          2          5          7 
                                4.8%       2.6%       7.5%       4.8% 
TOTAL ANSWERING                  145         78         67        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------5.664------->            
SIGNIFICANCE                                 .5795*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q8. In the past twelve months, how many times has there been a power outage lasting MORE than one  
minute at this residence? (PROBE: Can you give me your best estimate?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Zero times                        24         12         12         24 
                               16.3%      15.4%      17.4%      16.3% 
 
1 to 2 times                      68         38         30         68 
                               46.3%      48.7%      43.5%      46.3% 
 
3 to 5 times                      44         23         21         44 
                               29.9%      29.5%      30.4%      29.9% 
 
6 to 10 times                     10          4          6         10 
                                6.8%       5.1%       8.7%       6.8% 
 
11 to 20 times                     1          1          -          1 
                                0.7%       1.3%                  0.7% 
 
21 or more times                   -          -          -          - 
                                                                      
 
TOTAL NON-RESPONSES                5          2          3          5 
                                3.4%       2.6%       4.3%       3.4% 
TOTAL ANSWERING                  147         78         69        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.888------->            
SIGNIFICANCE                                 .7563*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q9. When was <ck9 >? (PROBE: outage lasting more than one minute) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
4Q 2018                           25         13         12         25 
                               29.4%      28.9%      30.0%      29.4% 
 
3Q 2018                           42         24         18         42 
                               49.4%      53.3%      45.0%      49.4% 
 
2Q 2018                           13          6          7         13 
                               15.3%      13.3%      17.5%      15.3% 
 
1Q 2018                            2          1          1          2 
                                2.4%       2.2%       2.5%       2.4% 
 
4Q 2017                            2          1          1          2 
                                2.4%       2.2%       2.5%       2.4% 
 
Prior to 4Q 2015                   1          -          1          1 
                                1.2%                  2.5%       1.2% 
 
TOTAL NON-RESPONSES               67         35         32         67 
                               78.8%      77.8%      80.0%      78.8% 
TOTAL ANSWERING                   85         45         40         85 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.686------->            
SIGNIFICANCE                                 .8907*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q10. How long did this outage last? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  48         22         26         48 
                               44.9%      40.7%      49.1%      44.9% 
 
1 to 2 hours                      43         25         18         43 
                               40.2%      46.3%      34.0%      40.2% 
 
3 to 5 hours                      11          6          5         11 
                               10.3%      11.1%       9.4%      10.3% 
 
6 to 12 hours                      2          1          1          2 
                                1.9%       1.9%       1.9%       1.9% 
 
more than 12 hours                 3          -          3          3 
                                2.8%                  5.7%       2.8% 
 
                          
 
TOTAL ANSWERING                  107         54         53        107 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.555------->            
SIGNIFICANCE                                 .3361*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q11. How long was the SHORTEST of these outages over one minute? (PROBE: the shortest of the  
outages of MORE THAN one minute) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  62         35         27         62 
                               82.7%      83.3%      81.8%      82.7% 
 
1 to 2 hours                      12          6          6         12 
                               16.0%      14.3%      18.2%      16.0% 
 
3 to 5 hours                       -          -          -          - 
                                                                      
 
6 to 12 hours                      -          -          -          - 
                                                                      
 
more than 12 hours                 1          1          -          1 
                                1.3%       2.4%                  1.3% 
 
                          
 
TOTAL ANSWERING                   75         42         33         75 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.966------->            
SIGNIFICANCE                                 .6169*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q12. And how long did the LONGEST of these outages last? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
less than 1 hour                  18          8         10         18 
                               20.7%      16.7%      25.6%      20.7% 
 
1 to 2 hours                      34         19         15         34 
                               39.1%      39.6%      38.5%      39.1% 
 
3 to 5 hours                      24         16          8         24 
                               27.6%      33.3%      20.5%      27.6% 
 
6 to 12 hours                      6          5          1          6 
                                6.9%      10.4%       2.6%       6.9% 
 
more than 12 hours                 5          -          5          5 
                                5.7%                 12.8%       5.7% 
 
                          
 
TOTAL ANSWERING                   87         48         39         87 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------10.204------>            
SIGNIFICANCE                                 .0371*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q13. In the last twelve months, have you experienced any loss or damage due to electrical outages  
or other electrical problems? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
No                               142         75         67        142 
                               94.0%      94.9%      93.1%      94.0% 
 
Yes                                9          4          5          9 
                                6.0%       5.1%       6.9%       6.0% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       1.3%                  0.7% 
TOTAL ANSWERING                  151         79         72        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.238------->            
SIGNIFICANCE                                 .6258*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 858 

 
                                                                   
 
 
 
 
Q14. What sort of loss or damage to electrical equipment or accessories did you suffer? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Loss of electrical                 8          3          5          8 
equipment or accessories       88.9%      75.0%     100.0%      88.9% 
 
Other                              1          1          -          1 
                               11.1%      25.0%                 11.1% 
 
Loss of perishables                -          -          -          - 
(food, etc...)                                                        
 
Interruption of business           -          -          -          - 
                                                                      
 
Injury to self or                  -          -          -          - 
another person                                                        
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                    9          4          5          9 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------1.406------->            
SIGNIFICANCE                                 .2357*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q15. (How would you rate <utiln > at...) Restoring electric service at your residence when outages  
occur? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             1          -          1          1 
                                0.7%                  1.4%       0.7% 
1                                  -          -          -          - 
                                                                      
2                                  -          -          -          - 
                                                                      
3                                  1          -          1          1 
                                0.7%                  1.4%       0.7% 
4                                  1          1          -          1 
                                0.7%       1.3%                  0.7% 
5                                  4          1          3          4 
                                2.7%       1.3%       4.3%       2.7% 
6                                  3          3          -          3 
                                2.0%       3.8%                  2.0% 
7                                 19         13          6         19 
                               12.8%      16.7%       8.6%      12.8% 
8                                 23         12         11         23 
                               15.5%      15.4%      15.7%      15.5% 
9                                 27         17         10         27 
                               18.2%      21.8%      14.3%      18.2% 
10 Excellent                      69         31         38         69 
_________________________      46.6%      39.7%      54.3%      46.6% 
 
TOTAL NON-RESPONSES                4          2          2          4 
                                2.7%       2.6%       2.9%       2.7% 
TOTAL ANSWERING                  148         78         70        148 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------11.749------>            
SIGNIFICANCE                                 .1627*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q16. (How would you rate <utiln > at...) Providing information about extended outages? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             4          1          3          4 
                                2.9%       1.4%       4.6%       2.9% 
1                                  -          -          -          - 
                                                                      
2                                  4          1          3          4 
                                2.9%       1.4%       4.6%       2.9% 
3                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
4                                  3          3          -          3 
                                2.2%       4.2%                  2.2% 
5                                  7          4          3          7 
                                5.1%       5.6%       4.6%       5.1% 
6                                 11          7          4         11 
                                8.0%       9.7%       6.2%       8.0% 
7                                 13         10          3         13 
                                9.5%      13.9%       4.6%       9.5% 
8                                 20         11          9         20 
                               14.6%      15.3%      13.8%      14.6% 
9                                 20         11          9         20 
                               14.6%      15.3%      13.8%      14.6% 
10 Excellent                      54         24         30         54 
_________________________      39.4%      33.3%      46.2%      39.4% 
 
TOTAL NON-RESPONSES               15          8          7         15 
                               10.9%      11.1%      10.8%      10.9% 
TOTAL ANSWERING                  137         72         65        137 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------11.469------>            
SIGNIFICANCE                                 .2449*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q17. (How would you rate <utiln > at...) Being accessible during an outage? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  4          1          3          4 
                                2.8%       1.4%       4.3%       2.8% 
3                                  -          -          -          - 
                                                                      
4                                  1          -          1          1 
                                0.7%                  1.4%       0.7% 
5                                  8          5          3          8 
                                5.6%       6.8%       4.3%       5.6% 
6                                  7          4          3          7 
                                4.9%       5.5%       4.3%       4.9% 
7                                 11          7          4         11 
                                7.7%       9.6%       5.8%       7.7% 
8                                 17         11          6         17 
                               12.0%      15.1%       8.7%      12.0% 
9                                 31         18         13         31 
                               21.8%      24.7%      18.8%      21.8% 
10 Excellent                      63         27         36         63 
_________________________      44.4%      37.0%      52.2%      44.4% 
 
TOTAL NON-RESPONSES               10          7          3         10 
                                7.0%       9.6%       4.3%       7.0% 
TOTAL ANSWERING                  142         73         69        142 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------6.917------->            
SIGNIFICANCE                                 .4376*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q18. On a related topic, in the past 12 months, have you tried to reach <utiln > by phone? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              101         53         48        101 
                               66.4%      66.2%      66.7%      66.4% 
 
No                                51         27         24         51 
                               33.6%      33.8%      33.3%      33.6% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.003------->            
SIGNIFICANCE                                 .9567                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q19. What was the reason for your most recent call? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
(To report a power                56         32         24         56 
problem, outage, or            58.3%      61.5%      54.5%      58.3% 
downed wire)              
 
(To make a payment                22          9         13         22 
arrangement or other           22.9%      17.3%      29.5%      22.9% 
billing  question)        
 
(To stop, start or                 6          4          2          6 
transfer service)               6.2%       7.7%       4.5%       6.2% 
 
(To get information                3          2          1          3 
about locations,                3.1%       3.8%       2.3%       3.1% 
programs or services)     
 
(Other)                            9          5          4          9 
                                9.4%       9.6%       9.1%       9.4% 
 
TOTAL NON-RESPONSES                5          1          4          5 
                                5.2%       1.9%       9.1%       5.2% 
TOTAL ANSWERING                   96         52         44         96 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.331------->            
SIGNIFICANCE                                 .6752*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q20. Did you complete your call through an automated telephone response system or speak to a live  
customer service representative or both? (PROBE: Thinking about your most recent call.) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Customer Service Rep              49         28         21         49 
only                           49.0%      53.8%      43.8%      49.0% 
 
Both                              30         10         20         30 
                               30.0%      19.2%      41.7%      30.0% 
 
Automatic Telephone               21         14          7         21 
Response System only           21.0%      26.9%      14.6%      21.0% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                1.0%       1.9%                  1.0% 
TOTAL ANSWERING                  100         52         48        100 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------6.517------->            
SIGNIFICANCE                                 .0384                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q21. How well did <utiln > meet your needs during this phone call? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             2          -          2          2 
                                2.0%                  4.2%       2.0% 
1                                  1          1          -          1 
                                1.0%       1.9%                  1.0% 
2                                  1          1          -          1 
                                1.0%       1.9%                  1.0% 
3                                  -          -          -          - 
                                                                      
4                                  1          1          -          1 
                                1.0%       1.9%                  1.0% 
5                                  4          1          3          4 
                                4.0%       1.9%       6.2%       4.0% 
6                                  3          3          -          3 
                                3.0%       5.8%                  3.0% 
7                                  4          3          1          4 
                                4.0%       5.8%       2.1%       4.0% 
8                                  9          6          3          9 
                                9.0%      11.5%       6.2%       9.0% 
9                                 12          7          5         12 
                               12.0%      13.5%      10.4%      12.0% 
10 Excellent                      63         29         34         63 
_________________________      63.0%      55.8%      70.8%      63.0% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  100         52         48        100 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------11.589------>            
SIGNIFICANCE                                 .2375*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q22. (<utiln >...) Has a toll-free number to report power outages. (PROBE: Are you aware they  
provide this?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     74         43         31         74 
                               51.0%      55.8%      45.6%      51.0% 
 
Somewhat familiar                 27         16         11         27 
                               18.6%      20.8%      16.2%      18.6% 
 
Not at all familiar               44         18         26         44 
                               30.3%      23.4%      38.2%      30.3% 
 
TOTAL NON-RESPONSES                7          3          4          7 
                                4.8%       3.9%       5.9%       4.8% 
TOTAL ANSWERING                  145         77         68        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------3.782------->            
SIGNIFICANCE                                 .1509                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q23. (<utiln >...) Is available 24 hours a day, 7 days a week by phone in the event of a power  
outage. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                    114         58         56        114 
                               75.5%      73.4%      77.8%      75.5% 
 
Somewhat familiar                 22         15          7         22 
                               14.6%      19.0%       9.7%      14.6% 
 
Not at all familiar               15          6          9         15 
                                9.9%       7.6%      12.5%       9.9% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       1.3%                  0.7% 
TOTAL ANSWERING                  151         79         72        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------3.227------->            
SIGNIFICANCE                                 .1992                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q24. (<utiln >...) Reports information about extended power outages to the news media to keep  
customers informed. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     50         33         17         50 
                               34.5%      41.8%      25.8%      34.5% 
 
Somewhat familiar                 44         22         22         44 
                               30.3%      27.8%      33.3%      30.3% 
 
Not at all familiar               51         24         27         51 
                               35.2%      30.4%      40.9%      35.2% 
 
TOTAL NON-RESPONSES                7          1          6          7 
                                4.8%       1.3%       9.1%       4.8% 
TOTAL ANSWERING                  145         79         66        145 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.164------->            
SIGNIFICANCE                                 .1247                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
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Q25. (<utiln >...) Offers different bill payment options to qualified customers, such as paying a  
fixed monthly amount. (PROBE: Are you aware they provide this?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                     93         47         46         93 
                               61.2%      58.8%      63.9%      61.2% 
 
Somewhat familiar                 39         19         20         39 
                               25.7%      23.8%      27.8%      25.7% 
 
Not at all familiar               20         14          6         20 
                               13.2%      17.5%       8.3%      13.2% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
                          
 
TOTAL ANSWERING                  152         80         72        152 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------2.823------->            
SIGNIFICANCE                                 .2438*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q26. (<utiln >...) Trims trees to reduce the occurrence of power outages. (PROBE: Are you aware  
they provide this?) 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Very familiar                    114         59         55        114 
                               75.5%      74.7%      76.4%      75.5% 
 
Somewhat familiar                 28         15         13         28 
                               18.5%      19.0%      18.1%      18.5% 
 
Not at all familiar                9          5          4          9 
                                6.0%       6.3%       5.6%       6.0% 
 
TOTAL NON-RESPONSES                1          1          -          1 
                                0.7%       1.3%                  0.7% 
TOTAL ANSWERING                  151         79         72        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.07-------->            
SIGNIFICANCE                                 .9656*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q27. How would you rate the job that <utiln > does on trimming trees to reduce the occurrence of  
power outages? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             2          -          2          2 
                                1.4%                  3.1%       1.4% 
1                                  2          1          1          2 
                                1.4%       1.4%       1.5%       1.4% 
2                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
3                                  1          1          -          1 
                                0.7%       1.4%                  0.7% 
4                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
5                                 11          8          3         11 
                                8.0%      11.0%       4.6%       8.0% 
6                                  5          4          1          5 
                                3.6%       5.5%       1.5%       3.6% 
7                                 14          8          6         14 
                               10.1%      11.0%       9.2%      10.1% 
8                                 21         12          9         21 
                               15.2%      16.4%      13.8%      15.2% 
9                                 21          9         12         21 
                               15.2%      12.3%      18.5%      15.2% 
10 Excellent                      59         30         29         59 
_________________________      42.8%      41.1%      44.6%      42.8% 
 
TOTAL NON-RESPONSES                4          1          3          4 
                                2.9%       1.4%       4.6%       2.9% 
TOTAL ANSWERING                  138         73         65        138 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------9.802------->            
SIGNIFICANCE                                 .4581*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
 



Mt. Carmel Public Utility – Electric Utility Customer Satisfaction Survey 2019 – Appendix D: Residential Tables Page 872 

 
                                                                   
 
 
 
 
Q28. How would you rate the job that <utiln > does on communicating the need for trimming trees? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             3          -          3          3 
                                2.3%                  5.2%       2.3% 
1                                  2          -          2          2 
                                1.6%                  3.4%       1.6% 
2                                  -          -          -          - 
                                                                      
3                                  4          3          1          4 
                                3.1%       4.3%       1.7%       3.1% 
4                                  2          2          -          2 
                                1.6%       2.9%                  1.6% 
5                                 12          7          5         12 
                                9.4%      10.0%       8.6%       9.4% 
6                                  5          5          -          5 
                                3.9%       7.1%                  3.9% 
7                                  9          7          2          9 
                                7.0%      10.0%       3.4%       7.0% 
8                                 19          8         11         19 
                               14.8%      11.4%      19.0%      14.8% 
9                                 17         11          6         17 
                               13.3%      15.7%      10.3%      13.3% 
10 Excellent                      55         27         28         55 
_________________________      43.0%      38.6%      48.3%      43.0% 
 
TOTAL NON-RESPONSES               14          4         10         14 
                               10.9%       5.7%      17.2%      10.9% 
TOTAL ANSWERING                  128         70         58        128 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------17.099------>            
SIGNIFICANCE                                 .0472*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q29. How would you rate the job that <utiln > does on preserving the appearance of the trees they  
trim? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             5          3          2          5 
                                3.7%       4.2%       3.2%       3.7% 
1                                  2          -          2          2 
                                1.5%                  3.2%       1.5% 
2                                  4          2          2          4 
                                3.0%       2.8%       3.2%       3.0% 
3                                  4          2          2          4 
                                3.0%       2.8%       3.2%       3.0% 
4                                  2          1          1          2 
                                1.5%       1.4%       1.6%       1.5% 
5                                 16          7          9         16 
                               11.9%       9.9%      14.3%      11.9% 
6                                  3          2          1          3 
                                2.2%       2.8%       1.6%       2.2% 
7                                 22         11         11         22 
                               16.4%      15.5%      17.5%      16.4% 
8                                 23         14          9         23 
                               17.2%      19.7%      14.3%      17.2% 
9                                 14          7          7         14 
                               10.4%       9.9%      11.1%      10.4% 
10 Excellent                      39         22         17         39 
_________________________      29.1%      31.0%      27.0%      29.1% 
 
TOTAL NON-RESPONSES                8          3          5          8 
                                6.0%       4.2%       7.9%       6.0% 
TOTAL ANSWERING                  134         71         63        134 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------4.048------->            
SIGNIFICANCE                                 .9451*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q30. Now I would like to talk to you about your impressions of <utiln >'s billing. Do you receive a  
bill from <utiln > at this location? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              147         78         69        147 
                               97.4%      97.5%      97.2%      97.4% 
 
No                                 4          2          2          4 
                                2.6%       2.5%       2.8%       2.6% 
 
TOTAL NON-RESPONSES                1          -          1          1 
                                0.7%                  1.4%       0.7% 
TOTAL ANSWERING                  151         80         71        151 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.015------->            
SIGNIFICANCE                                 .9037*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q31. Do you personally see or handle this bill? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
Yes                              146         77         69        146 
                               99.3%      98.7%     100.0%      99.3% 
 
No                                 1          1          -          1 
                                0.7%       1.3%                  0.7% 
 
TOTAL NON-RESPONSES                -          -          -          - 
                                                                      
TOTAL ANSWERING                  147         78         69        147 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <--------.891------->            
SIGNIFICANCE                                 .3453*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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Q32. How would you rate <utiln > on providing a bill that makes it easy to tell how much the  
current month's charges are? 
 
 
 
 
                                          Q40. Gender                 
                          ---------- --------------------- ---------- 
                                                            Cross Tab 
                           Frequency   (Male)    (Female)      Total  
                          ---------- ---------- ---------- ---------- 
                                 (A)        (B)        (C)        (D) 
 
0 Poor                             -          -          -          - 
                                                                      
1                                  -          -          -          - 
                                                                      
2                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
3                                  1          1          -          1 
                                0.7%       1.3%                  0.7% 
4                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
5                                  1          -          1          1 
                                0.7%                  1.5%       0.7% 
6                                  4          2          2          4 
                                2.8%       2.6%       3.0%       2.8% 
7                                  4          1          3          4 
                                2.8%       1.3%       4.5%       2.8% 
8                                 14         11          3         14 
                                9.8%      14.5%       4.5%       9.8% 
9                                 19          8         11         19 
                               13.3%      10.5%      16.4%      13.3% 
10 Excellent                      98         53         45         98 
_________________________      68.5%      69.7%      67.2%      68.5% 
 
TOTAL NON-RESPONSES                3          1          2          3 
                                2.1%       1.3%       3.0%       2.1% 
TOTAL ANSWERING                  143         76         67        143 
                              100.0%     100.0%     100.0%     100.0% 
 
CHI-SQUARE                           <-------10.172------>            
SIGNIFICANCE                                 .2532*                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comparison Groups: BC 
"*" Denotes Chi-Square where at least one cell has an expected value of less than 1 
    or more than 20% of the cells have an expected value of less than 5. 
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